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created by the world’s 
most celebrated designers! 


the first fashion-decorated trays 


Feast your eyes! Patterns to brighten and blend witt 
surroundings glowing colors to entice the appetite 
It's Bolta’'s distinctive new TEMPO-TRAYS, proud product of 


America’s leading manufacturer of Food Service Equipment 


Fashioned exclusively by world's leading designers, 
TEMPO.-TRAYS combine the same outstandingly durable 
qualities found in other famous Bolta trays 
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EMERGENCY AND RECOVERY ROOM STRETCHERS 








Many factors effect a sale 
personality, friendship, a 
convincing manner, a good 
“pitch”. 


Sut there is only one factor 
in a re-order — COMPLETE 
PRODUCT SATISFAC- 
TION! 


When hospitals re-order 
HAUSTED stretchers it 
means they want HAUSTED 
stretchers over all others, it 
means HAUSTED stretchers 
HAVE SOLD THEM 
SELVES—IN USE—HAVE 
GIVEN COMPLETE PROD- 
UCT SATISFACTION. 


Listed below are some of the hospitals that have re-ordered HAUSTED 
stretchers FOUR TIMES! Hundreds of others have re-ordered twice, 
three times, even five and six times! 


Ohio State University Hosp. Cabarrus Memorial St. Mary's Mercy Baroness Erlanger Mount Carmel 
Columbus, Ohio Concord, North Carolina Gary, Indiana Chattanooga, Tenn Columbus, Ohio 


St. Joseph's Good Samaritan Lima Memorial Lewistown Hospital 

Denver. Colorado Phoenix, Arizona Lima, Ohio Lewistown, Pa Mary Immaculate 
Newport News, Virginia 

Halifax District Kings County Hospital Veterans Administration Mayview State 


Daytona Beach, Florida Brooklyn, New Yor) Togus, Maine Mayview, Pa 
Tampa Municipal 


Homer G. Phillips Veterans Administration Medical College Middletown Hospital Tampa, Florida 
St. Louis, Missouri Dayton, Ohio Charleston, S. ¢ Middletown, Ohio 


University Hospital Hinsdale San. and Hosp Marymount McKeesport Hospital Union Hospital 
Cleveland, Ohio Hinsdale, Illinois Garfield Heights, Ohio McKeesport, Pa Fall River, Mase 


the HAUSTED ceefciiaing 


SEE OUR COMPLETE DISPLAY AT YOUR REGIONAL CONVENTION MEDINA, OHIO 
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urine sugar test of unmatched simplicity 


‘Tes-Tape’ 


“Tes-Tape’ completely eliminates the need for test tubes, heat, rea- 
gents, or any other paraphernalia in quantitative urine sugar deter- 
minations. Simply moisten a strip of “Tes-Tape’ with the specimen. 
After it has dried for just sixty seconds, compare it with the color 
chart on the “Tes-Tape’ dispenser to determine how much sugar is 
present. The selective action of “Tes-Tape’ prevents false positive 
reactions, assures complete accuracy. 


The convenience, simplicity, and accuracy of “Tes-Tape’ lighten the 
work load of the busy nurse and make on-the-spot determinations 
practical in the hospital, office, or home. 


QUALITY / RESEARCH | INTEGRITY 


Ask your Lilly representative for full details. 


ELI LILLY AND COMPANY 


T)H ANNIVERSARY 1876 1956 
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AMONG The AUTHORS 


S. David Kaufman is a certified public a 
countant m Brookline, Mass., who has been a 
consultant to hospitals in audits, tax problems 
ind accounting systems. Prior to establishment 
otf his own consulting service two years ago, 
Mr. Kauiman was assistant director and comp 
troller of the Beth Israel Hospital, Boston, for ta 
even years and, earlier, held a similar position 
at Mount Sinai Hospital, New York. He is a 


member of the American Institute of Accountants and the American 


5. David Kaufman 


Association of Hospital Accountants and holds C.P.A. certificates in 
Massachusetts and New York. Mr. Kaufman's article on page 61 of 
this issue describes the collections record and follow-up system he has 


de veloped for the Beth Israel Hospital 


Margaret M. Ziegert, R.N., author of the arti 
cle on disinfectants on page 128, is director of 
the school of nursing at Atlantic City Hospital, 
Atlantic City, N.J. A graduate of the Atlantic 
City Hospital school which she now heads, Miss 
Zit gert also holds a bac he lor s ce gree in nursing 
from Georgetown University, Washington, D. 

Her postgraduate experience includes service in 


{mM t 
the operating room, general floor supervision Mergere Zleger 


private duty nursing, and instruction in nursing arts Miss Zic gert is 


president of her school’s alumni association and has been active in 


the state nurse recruitment program 


George Cobb is maintenance superintendent 
ind chief engineer of the Peninsula Hospital 
Burlingame Calif., whose television installation 
is described in the article on page 122. Born in 
Russia, Mr. Cobb lived in the Orient during 
his early years, attended high school at the 
U.S. Navy Yard in Cavite, Philippine Islands, 
ind studied at the Canadian Institute of Science 
ind Technology and other technical institutions George Cobt 
During World War II, Mr. Cobb served with the Merchant Marin 
ind U.S. Army Transportation Service. He was maintenance super 
intendent at the California Sanitarium, Belmont, Calif., prior to a 


cepting his present position at Peninsula Hospital 


B. J. Caldwell, administrator of the Pomona 
Valley Community Hospital, Pomona, Calif 
was the 1955 president of the Hospital Council 
of Southern California, whose public relations 
mstitute, he ld in cooperation with Blue (ross, 1s 
described in the article on page 67. Mr. Caldwell 
has been administrator of the hospital since 1950 
Before entering the hospital held, he was di 
rector of the Pomona Public Library, and he 8. J. Coldwell 


holds ' graduate degree in library science 


(nher authors this month are Edward WwW. Gilgan, administrator ol 
the Hurley Hospital, Flint, Mich., whose fanciful visit to a hospital 
in Ethapetonia provides some challenging and provocative 
thoughts about hospitals gene rally (p. 85): Robert E. Adams, admin 
istrator of Research Hospital, Kansas City, Mo., with a report on 
fire safety training (p. 80); Richard Johnson (“How to Think 
About Depreciation,” p. 64) 1s administrator of the University 
of Missouri Hospital at Columbia Robert Penn, whose contributio: 
on the subject of depreciation appears with Mr. Johnson's, is a ho 


pital accounting consultant in Chicago 
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ROVING REPORTER 


To Soothe Patients’ Fears 

The decisive role of patient moral 
in terms of recovery is fairly generally 
recognized but no hospital has recog 
nized this fact in a more artistic and 
original way than Lenox Hill Hospital 
New York City 

Spurred on by the fact that th 
hospital is to celebrate its 100th anni 


versary next year and that it is con 


ducting a $10 million 


expand facilities and services for the 


campaign to 


second hundred years, Lenox Hill com 
missioned Jo Spier, the Dutch-Ameri 
can cartoonist and illustrator, to do the 
9 illustrations and to hand-letter the 
copy that make up a charming booklet 
for patients called “And Now, Please 
Re lax.” 


The booklet, printed in blue, yellow 
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medical record librarian, technician, student, 
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Published by PHYSICIANS' RECORD COMPANY 


PHYSICIANS RECORD CO 
161 W. Harrison St 


RECORD LIBRARIANS o 


Publishers 
Chicago 5, Illinois 
MANUAL FOR MEDICAL 








and black, has three purposes: to en 
tertain, to help the patient relax, and 
to eliminate groundless fears about 
hospital confinement by citing the 
quality and kind of medical services 
available at Lenox Hill 

At the beginning the booklet com 
pares the incoming patient with the 
family car Most 
handled at home, but occasionally the 


minor repairs ar 


old bus needs the attention of a trained 
specialist, equipped with modern in 
struments 

Sketch of a hospital bed, complet 
with cow's head, tail and udders, dem 
onstrates that Lenox Hill is a non 


profit voluntary hospital and is not 


Nobody is “milking” the patients at 
Lenox Hill Hospital is the point con- 
veyed by this remarkable animal. 


milk” the patient of his hard 
Actually 


dips into its own pockets for 21 cents 


out to 
earned savings the hospital 
of every dollar spent on patients, th: 
booklet Says 

Other 
clean diapers used every year at the 


sketches show the 146,000 
hospital, enough to fill a clothesline 
stretching from New York to Philadel 
phia; each nurse walking an averag: 


of 10 miles a day 
round trips between Grand Central and 


equivalent to two 


Bowling Green; a buzzer ringing 5000 
times a day, 398 times from the bed 
of old Mrs. B, who wages real push 
button warfare against the nursing 
sceTvice 

Then 


which there is a 10 point bonus for 


1 


there is a mock quiz, for 
the handicap of being a bed patient 
A perfect score entitles the patient to 
sit in the administrator's chair, since 


Childs, 15 


answers 


it took him, Theodore F 
years to learn all the 


Youth-Power Harnessed 

The enthusiasm of youngsters has 
been harnessed to bring more public 
power to Barney Convalescent Hos 
Let's let John K 
Porter, assistant director of the hos 
pital, tell about this dynamic project 

The youth of this generation will 


pital, Dayton, Ohio 
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ATTENTION: SAFETY-MINDED ADMINISTRATORS 


The Latest FOR ASSURED SAFETY SPECIFY THE 
PRACTICAL 


thing in 
Tame «= Mew HARD SGda-Sde* 


ON EVERY BED 





Footstool can be used with bed with 
being struck by the side or trapped 


under bed wher je 


SPECIAL FEATURES 


Provides unusually great clear- 
ance between floor and lower 
edge of side 


Slides straight up and down to 


Save spac ec. 


Extreme light weight for ease 


in handling 


Rugged “Life-Long” welded con 
struction for extra strength 
safety and durability 


Convenient fingertip releases 


Smooth and quict Operation 


New Model has Adjustable Length 


337 Quality Items for the Modern Hospital Room 


Sold Exclusively 
through 
Hospital and Surgical 
Dealers 
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be the community of tomorrow,’ Mr 


Porter says. That's obvious, but let's 
Scene from a bal 


let, “The Happy 
Prince,” presented 
at the entertain- 


near more 
Young peop ha t AiWay pccti 
willing to accept responsibilities. They 
ask only the opportunity and the guid 
ance of patient and wise counsel, Phy ment given by 
trustees of Barney 
Convalescent Hos- 
pital for the jun 


ior members by 


ical growth 1s not enough Each child 

eck fo Zrow asa person 
(Children of school awe have alway 
been interested in young patient i 
way of saying 

Barney Convalescent, Wanting to re 
‘ thank you for 
ognize thi fine spirit of doing for 
‘ their services 

other the hospital started a junior 


membershiy in 9595 Ihe trustec 


liked the idea because junior member 
ships might well develop and carry 
over into adult life the habit of tak 
ings part in community activities 

In two years the junior group has 
shot up to a membership of 700 
There are no dues. Instead the boys 
and girls undertake projects to qualify 
UUUUU UDUUb OEE) BREIL ed for their membership. There have been 
LOH | TV FATT a 110 such projects so far—most popular 


An 
Cae eeeuE and woin units of which are putting on circuses or 
fall basic as building blocks carnivals making tray favors collecting 

specially designed and 


Pdi 
—— a mJ 
/ ( 


yun sales tax stamps, and contributing cook 


] 4,3) + 
ipigiaiaia 13)) FO ee > built to create efficient, 
pan PA A Pa if lnlni | iN) i modern pharmacies } i¢ b wks « f tovs 


[alia [afilam one eee | 
. J ; Interpreters’ Service 
| Some constructive criticism on the 
part of the pathologist and an apology 
from a member of the medical staff 
produced an idea that we have put 
to use at San Antonio Community 
Hospital, Upland, Calif. The discus 
Sion arose at a recently conducted 
clinico-pathology conference over the 
incomplete history of a patient. The 
doctor explained that the patient, a 
farm worker who couldn't speak 
English, was in need of prompt medi 
cal attention and hospitalization. The 
patient had no immediate relatives or 
friends who could interpret for him 
Whatever size or consequently, the information taken 


shape your space, our trained 
was limited 


designers can create an efficient, workable 
Sparked by that situation, we un 


plan to make it into an ideal 
up-to-date pharmacy covered a talent that its undoubtedly 
present in most institutions. We made 

a survey of our 170 full-time em 

ployes to find out how many speak 

WRITE FOR a foreign language and would be 

FREE CATALOG willing to act as a doctor's interpreter 

AND when the need arose. We compiled 

the results according to the employe’s 


IDEA BOOK 


work shift, his department, and the 


vipment 
q id en language spoken. We found that we 
have 36 bilingualists who speak 14 


. * + 
grand rapids sectional equipment co. ays 
Main Offices: Fuller Bidg., 11 Fuller Ave., S.E., Grand Rapids 6, Michigan We listed these persons in an inter 
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“... checks 
bleeding from 
a broad 
capillary 
FOP a 


r % 


elie «a a 

i. a Shouse «er 
oe ‘ 
os 


Peele reports on a series of 264 patients,' 


observed over a two-year period, who 
were treated with Adrenosem Salicylate ® 
249 were surgical patients, 15 were , : renosem 
medical cases s 4) 
He states: ““Adrenosem is therefore f , SALICYLATE 
* 


specific for conditions characterized by Brand of carbazochrome salicylate 


capillary permeability. It checks bleeding 
from a broad capillary bed by causing a 
correction of excessive permeability and 
an increase in capillary resistance. 

*““No untoward effect of any type was 
noted in the Adrenosem-treated group.””! 


Indicated preoperatively and postoper- 
atively to control bleeding associated 
with 

1, Peele, J.C.: A.M.A. Arch. Ow @ : s! Tonsillectomy, adenoidectomy and 

laryng. 6/:450 (April, 1955) ‘% nasopharynx surgery 

Prostatic and bladder surgery 
Dental surgery 
Chest surgery and chronic pulmonary 
bleeding 
Uterine bleeding and postpartum 
hemorrhage 


Also; (diopathic purpura, retinal 
Send for detailed literature 4 hemorrhage, familial telangi- 


ectasia, epistaxis, hematuria 
Supplied in ampuls, oral tablets and 
syrup. 
U.S. Patent 2,581,850 


Bristol, Tennessee 


Kansas City San Francisco 
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“Kitchen Brightness” 
restored with 


Oakite H/GHLITE 


Years of constant use had 
dulled the stainless steel kitchen 
equipment at one large state 
hospital. The manager had tried 
dozens of brightening agents, 
but nothing seemed to work, 
Chen, Oakite was called in on 


the j¢ »b 


The Oakite Man suggested new 
Oakite Highlite, a mild cleaner 
especially designed for brighten 
ing stainless stec I, To de mon 
strate, he sprinkle d some High 
lite on a damp rag, and lightly 
rubbed a badly dulled areca. 
Then he rinsed the surface with 
clear water. Results were amaz 
ing! Oakite Highlite had not 
only removed the dulling film, 
but had banished stains and 
water marks as well! The stain 
less steel surface glistened 
like new! 

Oakite Highlite will give your 
stainless steel equipment a new 
gleam, too. Its fast bright-clean 
ing action provides maximum 
cleaning results with a minimum 
of time and effort. Call your 
Oakite Man today for a free 
demonstration. Or write Oakite 
Products, Inc., 18A_ Rector Sc., 


New York 6, N, Y. 


al Service Representatives in 


al Citles of U.S. and Canedea 


Among them, these employes of San Antonio Community Hospital, Up 
land, Calif., are capable of translating patients’ needs into 14 languages 


preters’ guide and mailed a copy to 
We posted a COpy 


in the emergency room and sent other 


each doctor's office 


copies to the nurses stations through 
out the hospital 

Our interpreters’ service has brought 
much favorable comment from do 
tors as well as patients and is proving 
highly successful—-ALFRED MULLER 
Ir.. former administrative intern, San 
intonio Community Hospital, Upland 


Cals 


Psychiatric Lectures for GP's 
Mental disease hospitals, the better 
ones, are likely to take seriously their 
obligation to educate the general prac 
titioner or the public in the field of 
ental disease and mental health 
North Shore Health Resort, Win 
netka, Ill., which boasts of being the 
only fully accredited private psychiatric 
hospital in Illinois, has a monthly lec 
ture series for physicians, which brings 
to the platform leading psychiatrists 


of the nation. The series is approved 


f 


for postgraduate credit by the Amet 
ican Academy of General Practice 

This year's lecture series, which con 
cludes in June, is built largely around 
the management of certain types of 
patients and disorders, including man 
agement of the anxious patient, th 
depressed patient, the multiple com 
plainer, psychiatric emergencies, emo 
tional reactions in the male involu 
tional period, and overeating, over 
drinking and oversmoking 

Scheduled on the course are such 
well knowns as Dr. Karl M. Bowman 
Dr. Francis J. Gerty, Dr. Franklin G 
Ebaugh, Dr. Walter C. Alvarez, Dr 
Lewis L. Robbins, Dr. Orto Billig, Dr 
George ( Ham, Dr. Leo H. Bart 
meier, and Dr. Marc H. Hollender 

Dr. Samuel Liebman, medical direc 
tor of North Shore Health Resort 
who plans the programs, may be seen 
at a desk in a booth at the Chicago 
Medical Society's annual clinical con 
ference in early March 


(Text Continued on Page 
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Dr. Samuel Liebman, medical director of North Shore Health Resort, in 
his booth at the clinical conference of the Chicago Medical Society. 
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Manutee...nenv FOR NEXT PATIENT 


Blickman stainless steel equipment with seamless, round-corner 
construction, speeds service in Hydrotherapy Department 


@ This stainless steel underwater treatment tank can be thoroughly cleaned and 
made ready for the next patient in a matter of minutes. All surfaces are smooth and 
continuous. There are no seams, crevices or joints of any kind. The highly polished 
stainless steel reduces adhesion of dirt and grime. Cleaning takes far less time and 
effort, because all corners and intersections are fully rounded. Complete asepsis is 
attained with a minimum of labor. This means that you save money every day you 
use this long-lasting unit. That's why so many leading hospitals have standardized 
upon Blickman-Built hydrotherapy and physiotherapy equipment in sanitary stain- 
less steel. We invite you, too, to investigate and compare, before you buy 


ABBOTT Model |-Beam Hoist of all 
stainless steel remains free of rust @& 
and corrosion, no matter how much 
hot, moist steam arises from the 


hydrotherapy tank 


HOT SPRINGS Model Underwater 
Treatment Tank as used in 
St. Mary's Hospital, E. St. Louis, Ill 
Designed for ready access to all 
ports of patient's body After each 
treatment, tank is drained, scrubbed 
and br ushed with surgical soap . 
Cleaning is easy because of the 
polished stainless steel surfaces and 
the round-corner construction. Aer 
ators circulate water through pres 
sure action, not by electrical means 
Danger of shock is eliminated 


Below, left to right HARVEY Model 
Stainless Steel Arm Bath permits 
patients to tolerate higher water 
temperatures as air is introduced 
to give swirling motion. RADCLIFFE 
Model stainless steel leg bath pro 
vides a whirlpool action proved W 
efficacious in treating local areas 


to stimulate circulation 


r 


OTHER BLICKMAN-BUILT HYDROTHERAPY AND 
PHYSIOTHERAPY UNITS IN STAINLESS STEEL Send? Sanat e-nye 
Sitz Baths © Foot Baths ©@ Electric Bath Cabinets \ eee ver Vere S 
describing and illustrating more 

Straddle Stonds @ Contrast leg and Arm Baths \ han 48 Gtterent Neus of chalalesn 
Flow Tubs @ Fomentation Sinks @ Control Tables | : stael os 

. : : yuipment for Hydrotherapy 
Showers ©@ Irrigation, Shampoo and Pack Tables ond Physiotherapy Departments 
Utility Stands @© Hampers © Chairs @ Stools 


S. Blickman, Inc., 1505 Gregory Ave., Weehawken, N. J. 


Ere”, 
as = . 


# Blickman-Built & ww 


H ‘voprlal Equapm nl a) 


big rr 


ttlantic tal Assembly, Atlantic City Convention Hall 
ntion, Pub {uditorium, Milwaukee, Wisconsin, Boot 
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“May We Present—” 

Next to having someone strange ad- 
lress you by name is the universally 
enjoyed pleasure of being able to call 
1 new acquaintance by his or her cor 
rect name. Each of the 250 patients 
who can be accommodated simultane 
Redwood 


City, Calif., gets this introductory cour 


ously at Sequoia Hospital 
(csy 

Barely has the 
bed when in pops the floor supervisor 


patient climbed in 


welcomes him, and leaves with him 


the appropriate calling card for that 


floor. At the top of the hospital's card 


Visual 
inspection 


J 
om = oe 1 = 


PAT. NO. 2626603 


Maximum 
performance 


is printed the name of the supervisor 
and head nurse of that floor. At the 
bottom of the card appear the names 
of Max Gerfen, hospital administra 
tor, and Mary A 
nursing service 
to call if they need to call someone 
Mr. Gerfen makes a point of get 
ting around to see patients himself 


Hogan, director of 
So they know whom 


He does his visiting on schedule. On 


Mondays he sees medical patients, on 


Tuesdays, OB patients, and on Wednes 


days, surgical patients 
We get good reports from patients 
Mr. Gerfen 


on our ‘personal service,’ ’ 


i. 


inter- 


changeability 


VIM 


hypodermic needles and syringes 


VIM Hypodermic Needles are microscopically 


inspected 


stress inter-changeability 
VIM'S comprehensive line 


and convenience. 


inside and out. VIM Syringes 


for added service 


offers you a broad selection of needles and 
syringes. Always specify VIM. 


MacGREGOR INSTRUMENT COMPANY, NEEDHAM, MASSACHUSETTS 


declares. “Too, that printed card gives 


nursing personnel a lift 


They Know the Facts 


Those closest to the hospital don't 
always know the 
maica Hospital, Jamaica, N.Y., the two 


lay groups whose duty it is to inter 


mostest At fa 


pret the hospital to the community 


get inside knowledge of the insti 
tution according to a set plan 

Administrator Francis C. Leupold 
out of 37 years’ experience as a hos 
pital executive, starts his program of 


public education with trustees and 
auxiliary memb« rs 

Each month two board members 
make a complete inspection of the 
hospital and present a written report 
at the board meeting. Each year a 
schedule is worked out and assign 
ments are made for the year, so as 
signees know well in advance the 
month during which they are expected 
to make their inspection 

This has been a splendid method 
of acquainting the board with the 
many phases of hospital activity,’ de 


clares Mr. Leupold. “Now 


make a recommendation concerning 


when | 
any department, the board members 
from their visits and inspections are 
hearing described a situation they 
know something about 

Jamaica Hospital has six auxiliaries 
Each month a committee of two trom 
one of the auxiliaries makes a study 
of “behind-the-scenes” activities in 
some special department. It may be 
the laundry or the admitting office 
Ir may be the medical records room 
or the kitchens and dietary department 
Perhaps it’s the housekeeping depart 
ment or the business offices or a floor 
nurses’ station. These visits are planned 
for morning hours. They take about 
two hours, and the women see the 
department when it is busiest. They 
see things ticking and get an idea 
of what makes them tick. Then this 
pair goes to the monthly session of 
the combined auxiliaries and relays to 
the group the information it has 
gathered 

Says Mr. Leupold Women will 
talk, and now they like to tell what 
they saw and know about what goes 
on in the hospital. Thus the auxiliary 
ladies become good ambassadors for 
the hospital 

By the same token, the monthly 
inspection visits of the trustees have 
added to their interest and understand 
many functions other than 


ing of 


finances 
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hift 
ee quickly 


to any operative position 0. visual attention 


rite on your letterhead for brochure today. 


the world’s most complete line of tables . . . operating, chair, obstetrical 


A MODEL FOR EVERY NEED 


1920 SOUTH JEFFERSON + ST. LOUIS, MISSOURI 
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FLEX-STRAW 





TWO BOXES FREE 


in every case purchased 
APRIL AND MAY ONLY 


a 


1000 FREE FLEX-STRAWS 


you order 10,000 (one case) 


“Y you pay for 9,e0e0 
for use in both at the lower case lot price* 


hot and cold liquids FL 
f 


BENDS TO ANY ANGLE 


safe LIST PRICES TO HOSPITALS 


san itary regular (unwrapped) \ individually wrapped 


| 
1M ........$5.00 per M 1M 6.00 “ “ 
disposable M........ 475%" | Se S hae 
*10M (1 case). 4.50 “ “ | * 10M (1 case). 5.40 “ “ 
4 cases or | 4. cases or 
over a ** ow J... 4s “ 
| 


iileeieeenenm, Wilt iaiaianeentiemmnanentiael 
FLEX-STRAW: 


2040 BROADWAY ANT 


OFFER EXPIRES MAY 31,19SG ORDER FROM YOUR DISTRIBUTOR NOW! 
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N ow! Unprecedented convenience 
for bedside radiography 


4 
New G-E a (/ ~ ye 
MOBILE“90"” | ‘ 4 


i 





featuring 
electronic 
timing for 
split-second 
accuracy 


_ you need definitive radiographs of bed 
fast patients, you need Gene ral Electric's new 
Mobile “90 Here's a ‘roll-anywhere’ x-ray unit 


with many feature usually found only on major 


ip} ifatt 


ic fie 
ial technics for has 63-inch a 
from near f 


expeditin heavy patient loads right in the x-ray : 
. iS great as 68-inch target-t 


1 o, ) 
iT partine nt you Il the Mobile 1 to solve J listance Rugeed frame 
many | roblems. Plugs into ordinary wall outlets : exceptional stability 


mpartmented ; 

provides X-fay fa ilities wherever needed 4 ; ; 
With bracket contracted 
Contact your G-E x-ray representative for further easily moved foor.tn.Bons 


details an vithin limits of restri 


write X-Ray Department General Electric Con 
pany Milwaukee 1. Wisconsin, for Pub. H-51 


1 copy of new illustrated bulletin. Or 


Progress /s Our Most Important Product 


GENERAL @@ ELECTRIC 
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Du Pont presents 


a new high style in breathable 


vinyl upholstery comfort 


DORCHESTER! 
new breathable “Kabrilite’’ patterr 
¢ quality look of hand-loomed tweed 
ire Brown, Mayfair Pink, Exmoor Green 


For furnishings that get heaviest use—even abuse... 


comfort. A continuous vinyl 


hou ds of i isible pores breathe for floatu on 
, coating lea no exposed fabric to soil. Exclusive t finish resists dirt and wear... 
ie . es completely clean with oap ona or extra-duty furniture of distinction, select 
1 Pont breathable ibrilite ie unique elastic nyl upholstes In 11 Dorchester 
. . ‘ oe t eact ith the exc] ive iand-loomed t ed etlect Write for swatche 
? ) i i , Dept. MH-65, Wilmington , Del 


there’s no vinyl upholstery like 
DUPONT £27264 “FABRILITE””’ : 


BETTER THINGS FOR BETTER LIVING 
THROUGH CHEMISTRY 





lor the Precision Performance ner Gaeatied infesmation on 


Medical TV Demands “u-TV 
( hoc se ( PI y u-T1 1 e contact any of the following 
SALES REPRESENTATIVES 





When your Committee on Equipment looks into closed-circuit televi- 
ion for medical instruction, patient supervision, record reference and 
@ Technical instruments, Inc. 

° pe 7 ‘ - f 971 Main Street 
only top quality, precision-built, job-engineered equipment Waltham 54, Mass. 
: : . . ens ' . Tel; Twinbrook 3-1400 
, » re , al y » performance. 
will provide the required reliability and fine p ma sietiidion dataniiee: Wanké tient: Gini 


New Hampshire, Maine, Vermont, Northern New York 


plant protection they'll quickly discover this: 


GPLi-T7TV”* is designed, built, and engineered by men with highly spe- 
cialized skills. Behind it lies GPL’s extensive experience in the production W. A. Brown & Associates, Inc. 
ones : : ae . : 3610 Mt. Vernon Avenve 
of high performance TV equipment to meet the rigid standards of the Aonandie, Yaaieie 
Armed Services and broadcast studios. GPL’s skilled application engineers Tel: Overlook 3-6100 3-6333 


will help you select and custom-fit equipment to your needs TERRITORY: Florida, Georgia, North Carolina, South 
. r Carolina, Maryland, Delaware, Alabama, Mississippi, 


GPL 7 7 V's bright, clear pi tures, rugged construction, and economy Tennessee, Virginia, West Virginia 


both of first cost and of maintenance—are assets you will value for years M. P. Odell Company 
to come. Investigate; compare—and you'll see that nothing is more eco- 2536 Euclid Avenue 
omical than the beat Cleveland 15, Ohio 
Tel; Prospect 1-6171 
TERRITORY: Eastern Michigan, Western Pennsylvania, 
Ohio 


Hugh Marsland & Company 
6405 North California Avenue 
Chicago 45, Illinois 


—— ic H1-TV Camera sma than a football, : 
eee Basic maller 7 » Tel: Ambassador 2-1555 2-1556 
weig'! only 2 1DS INA pE d to nto tigh TERRITORY, Western Michigan, indiana, Illinois, lowa, 
place t i! lighting needed: sensitive Nebraska, North Dakote, Sovth Dakota, Minnesota, 
~*~ P Wisconsin, Kansas, Missouri, Kentucky 
in Vidicon tu s up quality pictures at low 
} le P| ‘ nite ; yutlet 
sht leve j to any AC wa vile J. Y. Schoonmaker Company 


GPL ii-TV Camera mounted for remote-con- 2011 Cedar Springs 


Dalias 1, Texas 
Tel: Sterling 3335 
TERRITORY: Texas, Oklahoma, Lovisiana, Arkansas 


trol, indoor use. Changes in direction 
horizontal and vertical—adjusiment of lens 
pening and focus can all be made from 

remote location. Full 360° camera viewing, Don H. Burcham Co. 
Nile , P. O. Box 4098 

“=. GPL ji-TV Camera for remote-control, outdoor 510 N. W. 19th Avenue 
——— use. Weatherproof and explosion proof Portland 9, Oregon 

Tel: Capital 7-3830 
TERRITORY: Washington, Oregon, Montana, Idaho 


ee A) t 


housings; full 360° camera viewing, 90° tilt 


; 


GPL ii-TV Control Unit. 26 Ibs. inclu } case 
Easily carried by one person. Wall or rack- Kittleson Company 
mounted for permanent installatio { 416 No. La Brea Avenue 

Los Angeles 36, California 
Tel: Webster 86-2455 


TERRITORY: California, Nevada, New Mexico, Arizona 


cated remote trom camera 
_. GPL ii-TV Switching Unit. Provides p 
nf for viewing the reports o 
orn mera cont mit Canadian Westinghouse Company, Ltd. 
equipment, avtomat > P.O. Box 510 
e f an entire production Homilton, Ontario 
Tel: Jackson 8-3461 
TERRITORY: Canada 


or every siep in contre lofa proces: 
_- GPL Monitors or ordinary home TV receivers car or 
sed. Circuit can include any number of General Precision Laboratory 


vers xia ne $ fo sia ) incorporated 


vide niimited clo 
GPL TV Projector. M * Main Office 
j P t TV sy thes » bria including New York District Office 
»-$i2 sone wal 63 Bedford Road 
, : ; Pleasantville, New York 
Tel: Pleasantville 2-4100 


* Mid-Atlantic District Office 
The Benson, Suite 1118 
Jenkintown, Pennsylvania 

, , , , Tel. Turner 4-3476 
For further information and application engineering assistance, write or call 


See list at right * Mid-Western Office 


188 West Randolph Street 
Chicago, Illinois 


GENERAL PRECISION LABORATORY Tl: Dearborn 2-6489 
00 * Western Office 
. 21 N. Santa Anita Avenue 
Pasadena, California 
PMENT CORP rior Tel: Sycamore 5-5869 


RPORATEDO 


PLEAGANTVILLE 
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setting new standards 


ETHICON 


sutures 
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Odor Control Is A Profit Builder! 


How Hospitals Create “Extra” Rooms... 
Use Airkem to Lift Odor Veil 


ucts neutralize odors without leaving an odor of their own, 


Bed availability increases when hospitals lift the invis- 
ible, but obvious, odor veil created by patients with mal 
odorous conditions. Odors can keep beds adjacent to these 
pat nt empty cit priving the hospital ol urgently needed 


pace Now, beds can be quickly freed, creating “extra” 


room ough the 1iS¢ ot Nirke m odor control technique ‘ 


Airkem odor counteractants for terminal CA, colostomy, 
incontinency and other cases requiring continuous odor 
(smetans 
Airkem wick-bottle units are used for less in 


ontrol are distributed by economical portab! 
circulator 


tense odo! or tor restricted area treatment 


Surface odors—odors on floors, walls, utensils and ippli 
ince ire treated with Airker 10-39 ( deodorant-sanitizer ) 
\irkem A-3 (detergent-deodorant-sanitizer The se Spe 

cially compounded clean 


Ing odot controlling prod 


Odor Control is a Profit Buildes 
for professional, industrial and 


commercial use 


86, No. 5, May 1956 


Airkem technique s are used successfully by over 1,000 
hospitals to treat all types of odor conditions in every area 


of the hospital 


Wound malodors are treated by Airkem lop O-Chlor, a 
professionally approved topical dressing Top ()4 hlor ab 


sorbs odors without interfering with normal medication. 


Send « oupon now for free odor-control surve y or 
additional information 


— me me mm en ee ee 
AIRKEM, Inc., 241 East 44th Street, New York 17, N. Y. 
Please have Airkem Field Engineer call 


Please send literature on Airkem Odor Control 
Tithe 
Hospital 
Address 


( ity — . Zone 





» There wasnt 


a moments 
hesitation... 


This man is one of Puritan’s 


representatives —a specialist trained in the 





field of medical gases and equipment. 





. and so hospital management 

didn’t hesitate a moment when they 
called in the Puritan representative 

to diseuss the hospital’s gas and gas 


therapy equipment needs. 


Why? Because Puritan has 
specialized in hospital gases and 
equipment since 1913... and 


every Puritan man is thoroughly trained 





in the art of serving the needs of 





hospitals, both large and small, before 


he takes his place in the field. 


es 


-uritan 


COMPRESSED GAS CORPORATION 
SINCE 1913 


8 gtr ee Gee eee 4 ae 


oe 





KANGAS CITY 8. MO 


PRODUCERS OF MEDICAL GASES 





AND GAS THERAPY EQUIPMENT 


. <9 ee ee 
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BIGGER” 


@ Among all dryers on the market, 
the big, dependable “work-horse”’ 
is the HUEBSCH “42.” It is 42” 


in diameter and 42” in depth... 


and its huge capacity (80 to 100 
pounds dry weight) more than 
doubles the capacity and output of 
a conventional 36''x30” tumbler ! 
The HUEBSCH “42” provides 
faster, more efficient drying at 
amazingly low original, operating 
and maintenance costs, Operates 
with very little steam and little 
electricity (it uses only a 14%2-HP 
motor). If you have a large- 


volume drying problem (as most 


plants do these days) get the facts 
on the HUEBSCH “42.” You'll be 
glad you did! 


HUEBSCH MANUFACTURING CO, 


3775 WwW HOLTON STREET 
MILWAUKEE 1, WISCONSIN 


eeeeeeeeeeeeeeee SESS HSSHESSTHEHEHEHEHEHEHTESESCEHC HEHEHE EEE EBEEEEEE 


Wade by the world's largest manufacturer of open-end drying tumblers 


HUEBSCH 42 


OPEN-END TUMBLER 
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Pruthrocin. in the trata of phargugiter® 


7/12/55 DISCHARGE SUMMARY 


Patient, » age 40, entered hospital with 
history of sore throat 


Starting 48 hours Previous 
j to admission, 


lymphoid tis sues, 


Throat Culture revealed 
Group A beta hemo] 


ytic streptococcus, 


of Erythrocin 


Subjective 
provement within 48 hours, 
Three cultures take 


roup A beta hemoly 


side effects. 
did not show G 


Final Diagnosis: acute streptococcal pharyngitis, 


Result: rapid and com 


plete recove ry with 
Erythrocin, 


_ 





specific against 
coccic infections 


Specific—because you can actually pinpoint the 
therapy for coccic infections. That’s because you know 
most bacterial respiratory infections are caused by 
staph-, strep- and pneumococci. And these are the very 
organisms most sensitive to EryTHROCIN—even when 


they resist penicillin and other antibiotics. 


filmtab 


Erythrocin 


Erythromycin Stearate, Abbott 


STEARATE 


with little risk 
of side effects 


Low toxicity—because EryTHROCIN (in contrast to 


many other antibiotics) rarely alters intestinal flora. 
Thus, patients seldom get gastroenteral side effects. 
Or loss of vitamin synthesis in the intestine. No allergic 


reactions, either. Filmtab EryTHrRocIN Stea- 


rate (100 and 250 mg. ), bottles of 25 and 100. Ubbott 


filmtab 


Erythrocin 


Erythromycin Stearate, Abbott 


STEARATE 





smallest 
cost 
rules 
the 
others 


films for diagnosis: 
repeated X-ray costs: 
gastrectomy: 

LIFE OF PATIENT: 


Within this hospital, the saving of the 


diagnosis and decision to operate 


72c. each 
$ 10.75 each 
$ 1,973.76 
PRICELESS 


patient's life began with the 


The accurate diagnosis depended on 
E | 


skill ot the radiologist and the fidelity ot the film to cle arly indi ate the presence 


of pathology Ou lit 
18s perpetuall ontrolled 
Every Ansco High-Speed X-ray Film is: 


® tested physically | if ve and chi 


@ tested sensiteometrically | 
} | 


* tested at random 
him has left the f 


‘GHAMTION, N OF GI 


Ansco | 


22 


always means econony in buying X-ray film 


Anse Oo quality 


Save on the super sizes of Ansco films and 


chemicals 
B the heet 


iD ive on large cans Oo 


Liquedo! Developer wo 

1 wal gal, 20 

Liquedo!l Repienisher ior: 
lo ! VI ntai 


il 
Liquefix 
I gal gal 
Powdered X-ray Fixer no 
al 


NERAI & FILM CORPORATION, “‘F? 


ANILINI 
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the economy and convenience of 


just one vial, just one injection, for combined 


penicillin-dihydrostreptomycin therapy 


The antibiotic combination favored by surgeon 


penn hin dihydrostreptomye eT) When the combination of pen illin and 


the rapy dihydro treptomycin | empl ved as a surgical 
with a single injection adjunct, use of Combiotic saves preparation 
time and cost Additional advantayes making 
this combination a prescription favorite on the 
surgical services are 
* high blood levels with broader antimicrobial 
activit 
yneryistic actior 
* better control of mixed infection 
* fewer injections required 


* resistance minimized 


1.0 Gram Formula: 300,000 units penicillin G 
procaine crystalline, 100,000 units penicillin G 

potassium crystalline and 1.0 Gm. dihydro 
treptomycin ingle-dose and 5-dose vial 

0.5 Gram Formula Same as above but ith 

0.5 Gm, dihydrostreptomycin ingle-dose and 


5-dose vial 


LOO 000 
nicillin G procai ( talline and 0.5 


drostreptomys 


) > 
Pfizer PFIZER LABORATORIES, Brooklyn 6, } 


Division, Chas. Pfizer & Co., Ine 





re&L¥A Sponge-Pad lifts off easily without sticking 
Stitches are never 


from this very long midline incision 


irritated and healing is never disturbed 


even 


rELFA Strip is easily lifted off on sixth day 
of neck tumor. Wound is dry, healing is well advanced, and 


after excision 


removal of dressing is painless 


NOW=-CUT COSTS UP TO 41% 
BY ROUTINE USE OF 





TELFA DRESSINGS 


TELFA Non-Adherent dressing helps every wound heal faster . . . 
won't stick, won’t hurt when you take it off. 


Now there's a TELFA Non-Ad 
herent dressing for every wound! 
TELFA Non-Adherent Strips for 
simple, minor wounds and the new 
TELFA Non-Adherent Sponge- Pads 
for all routine surgical wounds and 
even for drainage cases 

What's more, routine use of 
TELFA will save you money and 
time. Hospitals that have switched 
to TELFA Technic report dressing 
costs reduced 18% to 41%! And 


dressing changes are made in half 


the time—because with TELFA, 


24 


whatever the wound, one dress 
ing does the job. 

Most important, wounds heal 
faster with TELFA. It keeps wounds 
dry without grease and without 
sticking ...no interference with 
natural healing. And never any 
pain when you lift it off. 

Why not make TELFA your rou 
tine wound dressing? 

TELFA Strips—2'" x 4”, 3” x 8" 
and 8” x 10” hospital cases. TELFA 
Sponge-Pads—4" x 5” and 5" x 9 
hospital cases. 


NON-ADHERENT 
STRIPS OR 
SPONGE-PADS 


at BAUER & BLACK 


DIVISION OF THE KENDALL CO. CHICAGO 
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TO FACILITATE MODERN SURGICAL PROCEDURES 
AND EFFICIENT HOSPITAL PRACTICE... 


‘| Ché AMERICAN 
. HIGH SPEED 


> “gg Pressure Justrument Sterilizer 
é , ya 12" x 16" x 24” 


he bg 
vem 


or all X> 3-minute 
emergency 


Instrument 3. wostine 
Sterilizing > Pre-prepared 


Procedures wrapped 
instruments 





MAJOR ADVANTAGES 
Square: 12” x 16” x 24” chamber provides 


50% more useful space — takes three in- 


strument trays, or basins and other utensils. 


Automatic: Set-and-forget Cyclomatic 
Control ends doubts; assures thorough 


sterilization even under emergency stress. 


% Saati 
~ . Fast: Reaches 270° in 45 seconds; holds 


@12”x 16” x 24” square © Three full size instrument for 3 minutes; exhausts and dries in 60 


chamber is large enough trays with “file drawer” 
fer Neches end chataile, suspension. seconds for complete emergency cycle 


COOL + CLEAN + CONVENIENT AND SURE 





of less than 5 minutes. 


AMERICAN STERILIZER COMPANY 
ERIE, PENNSYLVANIA 


A M E R | # A N Please send me full information on the American 
High Speed Pressure Instrument Sterilizer 
STERILIZER "a 


Erie+Pennsytvania 
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THEY HAVE TO BE 


eto weet CO SURGERY 


BARD-PARKER RIB-BACK 
DETACHABLE SURGICAL BLADES 


must ‘survive’ a rigid series of progressive 
scientific tests to qualify as suitable for 
surgical use. Those that ‘pass’ are surgi- 
cally perfect and uniformly sharp through- 
out their entire cutting edge. They will re- 
main sharp and useful for longer periods 

. an important factor in economy when 


yearly volume of purchases is considered. 


Specify RACK-PACK® packages in 
ordering gross and half gross quan- 
tities .. . eliminating unwrapping 

handling—racking of individual 
blades. A time and labor saver for 


the O.R. personnel. “\ harp 


Ask your dealer 


BARD-PARKER COMPANY, INC. 
Danbury Connecticut, U.S.A. 
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balanced weave.. -means 


HOSPITAL ACE’ 


Son dad 
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iPCcOo 
I. V. STAND 


Here is the ultimate in quality 
construction, smooth, effi- 
cient operation and economy: 


Heavy duty cross arm will sup- 
port a 2 gallon percolator 


Constructed of two section super- 
chrome finish steel tubing 


Improved trouble-free clutch will 
not mar finish 


New, perfected 4-wheel base for 
greater stability; 2” ball bearing, 
smooth rolling conductive rubber 
casters for operating room use 


HE-200 IPCO |. V. STAND 


1 to 5 26° 


Combination 


iPcoO 
VAC- I. Vv. 
STAND 


A compact unit that serves 
for both Intravenous Admin 
istration and 


GENTLE CONTROLLED 


SUCTION IN MILD 





(6 or more $24.45 ea.) rs DRAINAGE: 
F.0O.8. NEW YORK 
— Gastric Lavage 


— Duodenal Drainage 

— Postoperative Prostatec- 
tomy Drainage 

— Postoperative Distention 


Co = 
O°, 9 
POR Rg An infinitely variable precision 


ee ae type regulator with vacuum gauge 
graduated 0 MM to 200 MM 
+ Safety overflow float - Trouble 
free piston type pump with 
grease-sealed ball bearings on all 
movable parts 








new, improved 
SLIP-UNDER 
I.V. STANDARD 139-50 


Holds intravenous solution while 
patient is in transit. Patient's 
weight holds unit in place. Tele 
scoping standard is removable or 
may be left on stretcher 


HE-205 IPCO VAC-I. ¥. STAND 


(3 or more $134.50 ea.) AC ONLY 
F.O.B. NEW YORK 


HE-110 IPCO SLIP-UNDER 
LV. STANDARD 


Write for Literature 


oS ’ 
loa INSTITUTIONAL PRODUCTS CORP. 


F.O.8. NEW YORK 


A| 161 Sixth Avenue, New York 13, WN. Y. 
(\) Algonquin 5-3700 
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Then, for Softness, 


li always use 


FORT HOWARD 
TOILET TISSUES! 


Wise bird, this! . . . for Fort Howard quality control through every step 
of manufacture produces tissue unmatched for soft texture and gentle 
1000 susers absorbency — yet economically priced to provide a superior tissue serv- 


ice at genuinely low cost 


Whatever your tissue requirements, your Fort Howard distributor sales- 





man will recommend the right grade or fold for your requirements from 


among the 18 produced by Fort Howard. Call him today! 


“ MOW 
4 


. 
ome FORT HOWARD PAPER COMPANY, creen Bay, WISCONSIN 


For 37 Years Manufacturers of Quality Towels, 
Toilet Tissue and Paper Napkins 
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for your hospital... 


COMPLETE LAUNDRY EQUIPMENT SERVICE 


Hoffman provides an all-inclusive service to simplify every step in the “a 


planning, equipping and operation of your new or modernized laundry. 
Whatever the size or special requirement of your laundry needs, consult 
your Hoffman Laundry Engineer for his authoritative recommendations 
assuring lowest operating costs, maximum production, greatest savings 


a 


HOFFMAN LAUNDRY EXTRACTORS 
Model shown is an Unloading Laundry Extractor which avoids manual 
handling of work, speeds production and saves manhours. Also, Hoffman 
Open-top Laundry Extractors in 40 and 48-inch basket diameters. Smaller 
Hoffman Extractors are the 17, 26, and 30-inch Steel Curb models. All 
three types assure you high-speed acceleration, powerful braking for 
quick stops and maximum extraction truly unparalleled efficiency 

HOFFMAN WASHERS in their size and type ranges 

Save extra time and work with a Hoffman Unloading Washer (above) 

which transfers work directly, automatically, into trucks or basket halves 

from an unloading extractor. Standard model (below) has open-pocket or 

horizontal partition and reinforced, all-welded stainless steel construction 

throughout. Hoffman also offers a range of washers with side-loading or 

open-end loading for small lots and re-runs 


HOFFMAN TUMBLERS 

The “Baianced-Suction’’ Tumbler is available in two types: re-circulating 
or once-through, both of which have separate motors for cylinder and fan 
For quick and easy loading and unloading Hoffman also makes an Open-end 
Tumbler with high-velocity fan and improved down-draft method of 
directing air through load combine to give fastest low-temperature drying 





H © F F M A N 
A COMPLETE LINE OF EQUIPMENT + A COMPLETE LAUNDRY SERVICE 





For additional inf wd literature, please call your nearby Hoffman representative, or write 


U.S. HOFFMAN MACHINERY CORPORATION 6s rourrn avene, new vork 3, n. 
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Hospital Garments 
outwear others... 
assure comfort... 
and save you money 


White Knight 


The White Knight label is the 


symbol of tested performance in the 


Operating Gown 


best-wearing materials, comfort 
styling, expert craftsmanship, and 


long-run economy. Every garment is 





unconditionally guaranteed. 


White Knight hospital garments 
White Knight Sanforized 


Nurses’ Gown are available in a variety of 
long-wearing, white or 


colored, materials. 





White Knight 
Patient's Gowr 


Ask your Will Ross, Inc. 
representative about the 
complete line of White Knight 


hospital garments. 


WILL ROSS, INC... 


ATLANTA, Georgia ¢ COHOES, New York ¢ DALLAS, Texas 


MANUFACTURERS AND DISTRIBUTORS OF HOSPITAL AND SANATORIUM EQUIPMENT AND SUPPLIES 











FOR PATIENTS ONLY! 


With 
ROYALMATIC 


NURSE SAVER 
you can 
talk with 
your nurse 


ANYTIME 


1. To place call, pull cord once. 


2. White light on your wall will go 
on and stay on to show your call is 
placed 


3. When a nurse picks up tele 


phone to answer your call, the 
green light will go on, white light 
go out. 

4. Your nurse will ask what you 


want. Reply in a normal voice. No 
need to shout or to speak directly 
into wall panel. 


5. Your then 


your question or otherwise attend 


nurse will answer 
to your request. When she replaces 
her telephone, green light will go 
out and your wall panel is ready 
for your next call. 


6. If green light goes on when you 


placed a call, nurse is 
Wait for her to 


have not 
calling your room 


speak, then reply. 













HOSPITAL SIGNALLING ANALOGUE COMPUTERS 








ELECTRIC TIME COMPANY 


69 Logan Street 








“What a comfort to know I can speak with Miss Lovely 


yee 


at her station instantly and easily! 


Royalmatic Nurse Calling System \ets you talk 
or listen to your nurse anytime. No awkward, 
one-way signalling with long fretting and 
waiting for someone to come and learn what 
you need. You and your nurse can NOW keep 


in touch at all times! 


DOCTORS SAY: 


Standard-Royal’s audible-visible, 2-way is by 
It 


serves valuable time and energy of nurses, 


far the most effective and efficient. con 


they concentrate on more important tasks for 


which they’ve been so carefully trained 


FOR NURSES, ADMINISTRATORS, ARCHITECTS Write for Bulletin No 
221. It tells all about STANDARD-ROYAL Hospital Signalling Equipment 


Springfield 2, Massachusetts 
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COMPARE THE PACK 


See which gives you fresher flavor. . . more 


WEINZ 


CUT 


GREEN BEANS 


Shue lake Vaniely 
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Compare these Heinz fruits 


— 


Bartlett Pear Halve 


Freestone Elberta Peach Halves Freestc ices Fancy Hawatan Pineapple Tidbits Fancy Hawaiia 





AT HEINZ EXPENSE! 


portions ... less liquid... better color! 


Pea ee aS Rice. ero" Rae 


Poe 


ally Ordinary brand We'll send you a Heinz 
#10 tin for the test FREE! 


We're taking this way to prove to you that Heinz fruits and 
vegetables are a better buy than other brands, canned or 
frozen. Here’s why 


More appetite appeal. Fresh flavor, color, texture 
More solid pack. More servings per tin 
Every tin the same. It’s all pick-of-the-pack. 


See, measure and taste for yourself. Fill in and mail the 
coupon. We'll rush you a free #10 tin of whatever Heinz 
Whole Blue Lake Green Bean: Cut Blue Lake Green Beans fruit or vegetable you choose. It takes only one minute to 
compare and you'll agree that your best buy in fruits and 


vegetables is Heinz! 
HEINZ MAIL FOR FREE *10 HEINZ TIN 





H. J. Heinz Company, Hotel & Restaurant Division, Box 28, Pittsburgh 30, Pa 
Send me FREE Heinz tin so | can compare it 


with other brands. | want to test 
(which fruit or vegetable) 


FRUITS AND 
VEGETABLES 


YOU KNOW IT'S GOOD BECAUSE IT'S HEINZ 





The Hospital Plays Many 


Roles in the Community 


The hospital is thought of primarily as the 
best place to be when one is seriously in- 
jured or ill and this is how it should be. 
But those of us in the health insurance 
business also realize that a hospital con- 
tributes a great deal more than this to the 
community. 

We know, for instance, that the hospital 
usually is the community’s health educa- 
tion center where nurses and other workers 
learn their professions, where interns and 
resident specialists improve their skills, 
and where the family doctor keeps attuned 
to the latest developments in medicine. 
We have seen that hospital research has 


helped bring about some of the most im- 
portant medical advances of recent dec- 
ades. We know, too, that the hospital con- 
tributes a great deal to the business life of 
a community as a consumer of goods and 
services and as a good employer. 

We in the health Insurance business 
believe that voluntary health insurance 
has helped the hospitals broaden their 
services to their communities. 

During National Hospital Week and 
during every other week of the year, we 
salute the men and women who are pro- 
viding dedicated services to those versa- 
tile institutions, the nation’s hospitals. 





The HEALTH INSURANCE 





The Health Insurance Council is an organization of insurance companies wriling 
insurance. The council embraces nine insurance associations in its membership. The council 


serves the hospital and medical fields as a central source for technical and practical 


healtn 


assistance in connection with the development and use of accident and health insurance. 
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There diy comfort and beauty for patient and 
; visi in thoughtfully designed Roya/ hospital furniture 


In examples like the dresser, chair and all-purpose bed 
shown above, there's consideration, too, for the efficient, 
maintenance-free furniture needs of busy hospital staffs 

. . as well as recognition of hospital budget requirements. 


now turn the page for additional examples... 


METAL FURNITURE SINCE ‘97 
ROYAL METAL MANUFACTURING COMPANY 
175 N. Michigan Avenue « Chicago 1, Illinois 
Offices and plants from coast to coast 








Shown on the other side of this 
page are the 1950 All-Position 
Bed, 1405 Dresser, 986 Chair. 
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Designed with you and your patient in mind... € Oya Hospital Furniture 


1910-AP ... PANEL BED -All-positions spring, 3" ball-bear- 
( Jing casters, Bonderized Plastelle enamel oven-baked finish. 
All welds are ground and polished; 20-gauge panels are reinforced 
with 14" sq. upper cross rods and 1” x 2” lower cross rods. This 
is just one of the many excellent beds now offered by Royal. 


1447... BEDSIDE CABINET. Door may be arranged to 
(b open from left or right. Drawer moves smoothly on nylon 
glides. Self-banded Formica top is removable and replaceable. 
Two adjustable shelves inside cabinet. Finish, Plastelle baked en- 
amel in choice of color. Overall: 20" wide x 16” deep x 341!" high. 


(le) 917... SIDE CHAIR —Smartly designed pull-up or side chair 
©) with flex spring seat and padded back. All-welded square tubu- 


lar steel frame with flared rear wall-saver legs. Plastelle enamel finish. 
Seat is 16%4"x 17°; Back, 16%4” x 12”; Overall, 16%4” x 20”. 


. 3914... VANITY DESK—An excellent addition to any room 
(d and sure to be appreciated. Height is 30 '4 inches; top, 44” x 21”. 
Three very serviceable drawers, the two side drawers being extra- 
deep, large enough to easily accommodate shirts. All-metal con- 
struction, including top, and finished in smooth baked enamel in 


choice of color. 


This deluxe model has full 


Qc vee DORMITORY SED 
—/ panel design and features a high headboard with comfortable, 
good back support for read-abed users. Spring is on 6” risers for 
added resiliency. Bed comes with casters or glides. Head height, 


34"; Foot height, 26"; Spring height, 1 


os 


74 


” 





Royal Metal Manutacturing Co., Dept 
175 N. Michigan Ave., Chicago 1, lil 


Name 
Hospital 
Address 


City 


METAL FURNITURE SINCE ‘97 


ROYAL METAL MANUFACTURING COMPANY 
175 N. Michigan Ave., Chicago 1, Il] 


Factories; Los Angeles « Michigan City, Ind 
Plainfield, Conn. * Warren, Pa. « Galt, Ontario 
Showrooma Chicago + Los Angeles 

San Francisco + New York City 


Authorized Dealers Everywhere 








Serving both physician 
and patient 


Equipment that helps your operations has 
valuable side effects. The physicians and nurses are 
aided in their work, and the patient carries away 
the report of the best possible treatment 


GOMCO equipment, like the special No. 927 

Suction-Ether Unit used above, is assisting the staffs 

of hospitals everywhere in this work. This attractive 

cabinet unit is explosion-proof, quiet and versatile 

Ic furnishes smoothly regulated ether flow, oral 

or abdominal suction. It is convenient and 

dependable — with none of the disadvantages 

of central systems, such as long supply lines = ‘ 7 GOMCO Explosion- Proof 
Yo. 927 Suction and Ether 


on the floor or fluctuating amounts of vacuum ’ y 
& . . / , Cabine with Aerovent 


There is a GOMCO Suction-Ether Unit, Suction overflow protection 


Unit, Aspirating Pump, Thermotic Drainage Unit, 
Tidal Irrigator or Thoracic Pump to be your good right 
hand when and where you need it! Ask your dealer! 


Te) Vaeome i) iclie lay is Sema ol ice te) i 2 
824-H E. Ferry Street, Buffalo 11, N.Y 
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Anesthesiology Nov 
iL R Med. Clin. North America 


natural antishock pressor hormone (I) Whe) 
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for these busy people 
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‘eel 


a variety of silent, shock absorbing 


door holders for every hospital door 


.. doors leading to patient, emergency, 
operating, utility, x-ray, supply rooms 
and diet kitchens—every door through which 


the busy staff must pass. 





GJ devices go into hold-open silently 
. absorb the shock of a hard opening 
push. They hold the door securely and 
yet the door can be released easily 


with a firm push or pull. 








Let us send you this brochure of 
GJ hardware for hospitals—just write 


7 i 


the trouble-free hardware GLYNN - JOHNSON CORPORATION 


Be sure it's GJe_ 
maintenance people prefer 4422 n. ravenswood avenue * chicago 40, ill. 
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Planned for Lowest Maintenance 
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Careful planning of hospitals 


quality approved schools, and other incrientlonst-type 


buildings calls for windows that help 


\ \ \ reduce annual operating expenses, 
j windows that save important mainte- 
nance dollars year after year. 


“Quality-Approved” aluminum 


} j \ ~ ) ) © ! windows—either double-hung, case- 
| [ } ~ ment, awning, projected or sliding — 
J are rustproof, rotproof... never need 


painting or expensive maintenance 
retain their trim, modern appearance 
for the life of the building ... save 


money year after year 


For latest Window Specifications 
Book, consult any manufacturer listed 
below, see Sweet's (16a/ALU) or 
write to Dept. MH-565. 


Aluminum Window Manufacturers Association 
75 West Street, New York 6, N.Y. 


MEMBERS: Alcasce Products, inc, Detroit, Mich. - The Wm. Bayley Ce. Springfield, Ohio + Bourne Products, inc, El Cajon, Calif. +» Coco Steel 
Products Corporation, Chicago, |!!. « Cupples Products Corp, St. Lovis, Mo. + Duralite Window Corp, Knoxville, Tenn. + Fentron Industries, Inc., Seattle 
Wash. « Michoel Flynn Mfg. Co., Philadelphic, Pa. - General Bronze Corp, Garden City, N.Y. «+ Luria Building Products, inc., Bristol, Pa. « Metel Arts 
Mfg. Ce., Inc., Atlanta, Ga. + Reynolds Metals Co. (Window Division), Lovisville, Ky. + J. & Thern Ce, Philadelphia, Po + Universal Window Ce 
Berkeley, Calif « Weare Laboratories, inc., Miami, Fla Windalume Corp, Kenvil NM. J 


Pictured above Pottstown Hospite!, Pottstown, Penna Architect. Vincent G. Kling Contractor €. 4. Heeter & Son 





Here’s why laundries of all sizes 


have invested over *23.000,000 in 


CASCADE 
UNLOADING WASHERS 


In pairs or in groups of 20 or more, these American machines 
give unexcelled efficiency, tremendous labor savings, finest 
quality. They are truly the heart of the automatic washroom. 











Deserted washroom? ©» the contrary, this 


In pairs, like these two machines, or in scores, an in 
is a portrait of a busy day—full production! But the 


vestment in quality is always best. This laundry went all 
controls (between Unloading Cascades do almost all the work. It takes 


the way installed full-automatic 
to easily run 


These controls automatically inject supplies only half of the lone attendant’s time 
all the machines in the picture. With automatic 


it’s like having an expert washman sta 


washers ) 
regulate bath levels and temperatures, time and change 
baths—eliminate 59 separate manual operations mcrease controls 


produc tion, save supplies assure uniform quality washing tioned at each machine! 


The American Laundry Machinery Company «+ Cincinnati 12, Ohio 
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Today's Cascade Unloading Washer j; 


fully automatic wash 


important tep tow ird tomorrow 
feed work directly into washer 


| | 
nioadineg 


in larger plants Te : 
VV i her b ClO ) } I rth may i handful 
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ample of how Unloading Cascade nite 
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costs tremendously 
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grated with other labor 
important for one reason 
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machine propert 
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For the First lime tn Fun? 


Quick, Accurat / 


“On the Job 


Five Gallon 
Lots 





New BARRELED 
SUNLIGHT Spectrum 
Paints give you hundreds 
of colors in 8 major interior and 
exterior finishes from only 
11 concentrated colorants. 











Interior Alkyd Flat, Semi Gloss and Gloss Wall 
Paints ... Interior Rubberized Wall Paint. . . Exterior 
House Paint, Sash & Trim Paint, Shingle & Shake Paint 

Rubberized Masonry Paint for both inside and out- 





There are many paint color systems 


on the market which make it possible 


to satisfy in part — the insatiable 


appetite of the American public for wider and wider 
color choice in paints. But the drawback, up to now, 
has been that the largest quantity which could be tinted 
ata time was a single gallon 

Now, in BARRELED SUNLIGHT Spectrum paints, 
you get world-famous BARRELED SUNLIGHT quality 
in eight interior and exterior finishes, and in a simple, 
foolproof color system that permits fast, accurate tnt 
ing of 400 popular colors in five-gallon lots as well as 


gallons and quarts 


side. These eight tinting bases, plus just 11 concen- 
trated colorants in handy tubes, are all you need to pro 
duce hundreds of smart, popular colors in quantity for 
every major interior and exterior use. 

It's what volume paint users have hoped some paint 
manufacturer would come up with. NOW IT’S HERI 
— and in BARRELED SUNLIGHT quality! For full, fast 
information, write TODAY to Barreled Sunlight Paint 


Company, 30-E Dudley Street, Providence 1, R. I 


Barreled Sunlight octleurn Paints 


Reg. US. Pot. OF 


For a Better Looking, Longer Lasting Paint Job at Lower Cost 
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a Vasterpiece. 4 
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OF ENGINEERING 
AND DESIGN 


Advance 


Speedboy De/i:x¢ 


Unexcelled service on all floor maintenance jobs 


Easter to Operate—because of it balanced desien 
i tionally quiet and grease-free, designed to 


Revolutionary “Silent-Flo” Drive — excep 


Maintenance Free—because of its advanced engineering features outlast and out-pertorm other methods of 
power transmission 
Jeela . « ¢ , , , 
Advance Speedboy Deluxe is a concentrated-weight floor and rug Perfect Balance — effortless, self-propelling 
, . operation 

maintenance machine. It does a thorough job of scrubbing, wax Handle Fully Adjustable up to vertical 
storage position 

Dual-Control Safety Switch of new, simpli 


fied design 


ing, polishing, steel wooling and shampooing. 


Automatic raising and lowering of wheels 


All New Advance Hydro-Jet iia cadoula soaae eee 


A ADVANCE FLOOR MACHINE CO 
1102-C Washington Avenue North 
j y ; K 
as Square tank design and other Minneapolis 12, Misa 


— ; 
A.) all-new construction feature 
, NAMI 
Limes nake the Hydro-Jet the most 
4 ethicient iSICS tO 6operate FIRM 


uul on th 


Vakers of a complete line of floor & rug maintenance machines for over a quarter of a century. 
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Exae prt wath mae 
Nupercaina I 


long-acting Surface anesthe tic 


From abrasions to anal fissures. from 
rhoids to herpes Zoster — from AtoZ 
the hospital routine. 


simple burns to hemor. 


— Nupercaina} belongs jn 


For it Provides prompt, lasting relief from Pain 
Considered as Probably “the most potent loca] 
rently 4Vailable,”’1 Nupercaina| has a 


and itching. 
4nesthetic Cur- 
low Sensitizing index, 


OINTMENT, J} 07 Nupercaine® 
lin and Petrolatum 
CREAM, 0.50, Nupercaine In Water Soluble base, 
OPHTHALM Kc OINTMENT, 0 5% Nupercaine In white petro. 
latum, With 4pplicator tip tubes 


1. Drill, 5 1 
Company Ine 


(dibucaing CIBA) in lano- 


base 


Pharma; ology in Medicine, 
Neu York 1954, p. 9 11 


MeGrax Hill Book 
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Secumtase Pi-Csp 
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/ Removes (idee ue 
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LESS-IRRITATING SEAMLESS 
NRO +EAP apnesive pcaster 


You pull Pro-Cap off the roll. It tears easily, sticks quick. Days later it still 


holds its position on the skin—no slipping, no creeping 
When you take it off there is virtually no “clean up” necessary. It removes clean, 


it stays put 


and zine caprylate. These 


Seamless Pro-Cap contains zinc propionate 
The medically-proved 


fatty acid salts inhibit the growth of bacteria and fungi 
result is the less-irritating plaster —Pro-Cap. Available through 


selected Surgical Supply Dealers 


SURGICAL DRESSINGS DIVISION 


THE SEAMLESS RUBBER COMPANY 
NEW HAVEN 3, CONN., U. $. A. 
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Real patient comfort is individual room comfort 





HONEY WELL’S BEDSIDE 
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TEMPERATURE CONTROL 


Vol 


@ Individual room comfort for 


patients 


@ Timesaver for busy nurses 


@ Tamper-proof cover locked in place 


86, No. 5, May 1956 


Honeywell Thermostat on wall of each room 
provides better therapy, more comfort for 


your patients, saves steps for busy nurses 


ONEYWELL Bedside Temperature Control gives 
H your patients fingertip adjustment of their own 
personal comfort. It frees your nurses from ‘‘chamber- 
maid chores’’ such as opening and closing windows, 
carrying blankets from the storeroom, and refilling 
hot-water bottles. 

Bedside Temperature Control also provides a saving 
in fuel costs by eliminating heating waste. It allows 
physicians and surgeons to ‘prescribe’ exact room 
temperatures to help speed patient recovery 

The beautiful new Honeywell Round Thermostat is 
mounted for easy access by the patient. In 2-bed 
rooms it is mounted between the beds where tem 
perature can be adjusted by either patient 

Specify Honeywell Bedside Temperature Control 
for your new hospital or addition. Also available for 
your existing bedrooms at costs as low as $87.50 per 
room*. No tearing out of walls or redecorating is 
necessary. For more information, call your local 
Honeywell office now. Or write Honeywell, Dept. 
MH.-5-89, 351 E. Ohio Street, Chicago 11, Illinois, 


* Average installed price for room with one radiator 


oneywel 


Hospital Room Temperature Controls 


woetreri 


112 offices across the nation 














Another aluminum window installation 








Hospital & Admissions Building, State Hospital, Raleigh, N.C. 
Architects-Engineers: Walter Hook & Associates, Inc. 
General Contractors: Thompson and Street Company 
Equipped with Adiake Double Hung Windows 





Adl k > Minimum air infiltration 
a e > Finger-tip control 


PROVEN » No painting or maintenance 
QUALITY >» No warp, rot, rattle, stick or swell 


WiInDOW 
> Guaranteed non-metallic weatherstripping (patented 
serrated guides on double hung windows) 


The Adams & Westlake Company  .n-) 


oo 
he wt 
> << 


Established 1857 « Elkhart, Indiana « Chicago «+ New York 
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Proportion of Charges 


Question: Approximately half of our 
income from patients is paid on the 
“room and board” account; the re- 
mainder is distributed over the special 
services. Is this in keeping with the 
proportion of charges to room and 
board and special services experienced 
in most hospitals? We are a 25 bed 
institution.—N.F.S., N.Y. 

ANSWER: In 


more than half the charges are made 


most cases, slightly 
for special services, and rather less for 
room and board. For example, in one 
group of hospitals reporting recently, 
earnings from routine services were 
i per cent of the total, and earnings 
from special SErVviICces i cent 


This IS 


figures generally reported 


per 


more nearly in line with the 


Price of Ampules 


Question: We would like to know 
what the prevailing practice is in the 
pricing of ampules, the price to include 
overhead, syringe handling and other 
indirect costs, as well as the charge 
for the medication itself. We should 
also like to know the practice in charg- 
ing for individual tablets to be used 
hypodermically, such as codeine, mor- 
phine and so on.—J. E., N.Y. 


ANSWER: A number of hospitals 


were queried as to their practice in 


Narging for ampules and tablets 


Among the hospitals queried, charges 


ind pricing practice may be summa 


rized as follows 


Phe 


which is to be 


minimum charge for any 
added to the pa 
On a 


ordinarily 


iten 


tient’s bill is cents 1O cent 


item, the charge include: 


1 mark Ip ot approximately 200 per 


For 


ent, making the charge 40 cents 


UV cent item, the 


i average markut 
is about 100 per 


On 


ap} rox 


cent, to OU cents 


1 OV cent item 


and on $1 


lafyes run 


nately $1.10 items charges 


usually in the neighborhood of 
0) For $ 


and for a $4 


irems, the charges run 


about $ item, the charge 


is approximately $ It is plain from 


these figures that there is a sliding 


beginning 


lower 


cale of markuj over cost 


at around Z00 per cent on the 


/ 


priced items, and diminishing as the 


price increases 


, made in any of the 


No charge is 
{ for such as 


There 


standard narcotics, 


hospitals queri tablets 


codeine, morphine and atropine 


is no che on the 


but there ; a charge on some of the 
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highly specialized narcotics; in these 
cases the charges are marked up about 
as has been indicated 

Ir should be emphasized that the 
practice of charging for drugs and 
ampules as described here is not neces 
is simply 


sarily a good practice; it 


the one that is being followed in a 
group of hospitals questioned on this 
subject. Many hospital authorities be 
lieve that the system of charging so 
much for some drug items is simply 
a symptom of hospital failure to adopt 
pricing 
direct re lationship between cost and 
The 200 per cent markup, for 
fall 


tion of the charge that is frankly estab 


reasonable policies, with a 


price 


example, may into the classifica 


lished to provide a surplus to make 


up for inadequate charges on other 


materials and services. As such, many 


hospital authorities believe, it is out 


and should be eliminated 
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Low Occupancy in Pediatrics 


Question: We are losing money on 
our pediatrics section. In a 55 bed 
hospital, this section has eight beds but 
commonly only four or fewer patients 
Have other hospitals had this experi- 
ence, and is there a solution to the 
problem?—W.A.R., R.! 


ANSWER: For a hospital of your s1z¢ 


you have somewhat larger pediatri 


section than is usually required, though 


the variation may have seemed ad 


visable on the basis of medical prac 


tice in your Ccommunity—that is, the 
number and relationship ot specialists 
nature of 


in this field to others, and the 


che population 
W hile 


_ ; 
erally do average 


lepartments gen 


pediatric 


iOowcst OCCUT ancy 


Conducted by Jewell W. Thrasher, 
R.N., Frazier-Ellis Hospital, Dothan, 


Ala.; A. A. Aita, San Antonio 


Community Hospital, Upland, 


Calif.; Pearl Fisher, Thayer Hos- 
Maine, and 


pital, Waterville, 


others. 
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of any of the major divisions, your 


average occupancy of 50 per cent of 


less is certainly a financial burden to 


the hospital and should be corrected 


if possible 


Measures that might be investigated 


include encouraging of Inviting an 


other pediatrician to practice m the 
community and join the medical staft 
(this to be done only after full con 


sultation with doctors now practicing 


in the community and if present and 
anticipated population trends justify 


such a move); reclaiming part of 


pediatric department space for other 


use if possible; assigning pediatric de 


partment staff to other departments on 
part-time basis; raising rates for room 


ind other services for pediatric patients 


Should We Reduce Our Rates? 


Question: Our 85 bed hospital is 
running close to 100 per cent occu- 
pancy, and sometimes our daily census 
shows as many as 105 patients. At 
these occupancy figures, we are making 
rather a substantial profit, and some 
of our trustees have suggested we 
should reduce charges to avoid criti- 
cism in the community. Is such a move 
in line with accepted hospital practice? 

R.P.M., Mo 
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levels 
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profits 


in soups 
with portion-control 


Kraft Soup Bases 


Kraft Soup Bases give you these four big advantages: 


Economical —One-step preparation—time 
saving, no waste. No expensive labor preparing 
soup stock 

High Quality — Uniform high quality assured by 
rigid controls through every step of production 


Proftable— Exact portion control eliminates 
guesswork on costs—you know your profits 
to the penny! 

Versatile — Make superb soups. Bring out flavor 
of foods — effective as an enricher in soup stocks. 


4 POPULAR VARIETIES 


Chicken Base— Made from freshly roasted 
chicken and other choice ingredients. Makes 
delicious soup, also adds flavor to chicken dishes 
In 1-lb. jars 

CS Base with Chicken Fat—-Made with real 
chicken fat. Use it for soup, for enriching your 


own soup stocks, In 1-lb. jars 


KRAFT 
Foods Company 
come 4 


Soup Base Flavored with Beef Extract — Made 
from finest beef extract, monosodium gluta- 
mate, beef fat and seasoning. Fine for seasoning 
meats. In 1-lb. jars 

Onion Soup Base — Delicious onion soup made 
from a carefully seasoned base and select onion 
flakes, toasted golden brown. In 8-oz. jars. 


The Nation's Taste is Your Gest Buying Guide 


KRAFT FOODS COMPANY 
500 Peshtigo Court * Chicage 90, Illinois 


KRAFT 


Onion Soup 
Base 
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Now... Available in 5 sizes—in 2 colors 
RED and BROWN 
by popu lar demand! * waiters like them, they make serving 


easier and safer 


(R) 
new KYS = TE cork surface cuts down noise and breakage 
non-skid feature avoids spilling of 


costly drinks 


non i Skid, cork stays on because it’s molded into 


the plastic 


cork- SU rfa ced trays A *« =~ aiamamraaas lasts, impervious to 


* guaranteed not to warp 


FILL IN KYS-ITE CORK-SURFACED TRAYS HAVE BEEN TESTED AND 
THIS ENTHUSIASTICALLY APPROVED BY LEADING NEW YORK 
HOTELS AND RESTAURANTS. TRY THEM YOURSELF. 


COUPON 


Keyes Fibre Company, Dept. MH 
Waterville, Maine. 
Please send further information on KYS-ITE cork-surfaced trays. 


NAME 
NAME Of FIRM 


ADDRESS 





THE VAST MAJORITY JOF THE NATION'S FINE BUILDINGS ARE SLOAN EQUIPPED 


Headquarters 


Building 


CAPITOL RECORDS, INC. 
Hollywood 


vA 
stceoeer 


WELTON BECKET & ASSOCIATES 
architects and engineer 

Cc. L. PECK COMPANY 

general contractor 

STATE PLUMBING & HEATING CoO. 
plumbing contractor 

KEENAN PIPE & SUPPLY CO 
plumbing wholesaler 

AMERICAN RADIATOR & 
STANDARD SANITARY CORP 
plumbing fixtures 


WORLDS FIRST ROUND OFFICE BUILDING 


¢ The new multi-million dollar CarrroL Records  equi-distant from outer walls, all-season comfort 


building in Hollywood has given new allure to — is provided at lower cost. “Eyebrows,” or louvres 
famed “Hollywood and Vine intersection. Aside which overhang the windows, add to exterior at- 
from symbolizing the company product the tractiveness and serve to protect the interior 
circular de wn wa deve lope d to achieve econo against heat and glare from the sun. This twelve 
mies in construction, operation and maintenance, story “stack of records” is topped by a 100-ft. 
plus maximum utilization of space and efhiciency perforated aluminum trylon. In a building so 
in its use. Service facilitic stairs, elevator expertly planned for efficiency and economy it 
wash rooms, duct shaft ire located in a central seems logis il to find it equipped with SLOAN Flush 


core. The heating and cooling supply lines being vatves famous for these same values 


y 
SLOAN VALVES ~ 


FAMOUS FOR EFFICIENCY, DURABILITY, ECONOMY 
SLOAN VALVE COMPANY * CHICAGO * ILLINOIS——— 7 


Another achievement in efhcien endurance and econ 
omy is the sLoan Aet-O-Matic suower HEAD, which is 
i1utomaticall ell-cleaning each time iti used! No clog 
Architect pecil ind Wholesalers 

mmend the {t-O. Matic the 


| for better bathing. 


Write for « ompletely desc riptive folder 





POLITICS AND POWELL 


From the way things are swirling around here you'd 
think it was the final frantic week of Congress instead of 
mid-session, when some order usually prevails and some 
sound progress usually is made. Health bills, and most 
others, are tossing around in turbulent water that is kept 
constantly agitated by forces not always visible. 


Some of these bills, particularly those that already have 
passed one House, will ride out the rough course and find 
their way to the statute books. But if there is no change 
in the situation, most of them will bob around for the next 
two months or so, then pass out of existence when the 84th 
Congress ends, 


What is causing all the trouble? There are a few recog- 
nizable and basic conflicts of interests that would not be 
casy to compromise under the best circumstances. But most 
of the difficulties can be described in two words: Politics 
and Powell. 

Congress wasn’t jolted too much by the oil bill veto. It 
was—particularly the Democrats—by the farm bill veto. Up 
to that time, politics was not deeply involved in health legis- 
lation. In this area at least the spirit of tolerance paid off 
in a long series of hearings on health bills, and in some 
action by Senate and House. 


But the farm bill veto seemed to change all that. The era 
of good will appeared to fade away before partisan bitter- 
ness. And there was no indication that the bitterness would 
lift before next November. Some moderates on both sides 
were trying to restore the cooperation that had existed in 
health legislation, but they were not too hopeful. 


Considering what is involved, the Powell amendment 
roadblock has not engendered any unusual bitterness. Just 
resignation. Rep. Adam Powell Jr. (D.-N.Y.) announced 
that he was prepared to demand a House vote on a non- 
segregation rider to any bill for federal aid to schools. The 
rider could deny federal funds to any state where segrega- 
tion is being practiced, or it could deny federal funds to 
any segregated school. In any case, such a rider would with- 
out question be accepted by the House. And, also without 
question, any bill containing the rider would be talked to 
death by a southern filibuster in the Senate. 


The threat does not stop there. Sponsors of all grants 
bills are fearful that Mr. Powell will insist on adding his 
amendment at the first opportunity. Of particular concern 
to the hospital industry, the bill to extend the Hill-Burton 
program for another two years beyond its July 1, 1957, ex- 
piration date is caught in this trap and has been since 
January. 

There is a great deal of concern that this extension won't 
even come up for a vote. If it doesn’t, the program will 
continue, but the fact that a definite termination date exists 
will disrupt all long-range planning in this field. Even if 


an extension is voted next year, money and valuable time 
will have been lost. 

Yet, there is not much the sponsors of grants legislation 
can do unless and until the threat of a rider is eliminated. 


One effort is being made, on another piece of grants legis- 
lation, to slip around the Powell amendment, but there is 
no telling at this stage whether it will succeed. Chairman 
Percy Priest of the House interstate and foreign commerce 
committee has worked out a maneuver on federal aid to 
medical schools. This is the way that will be handled: 


The Senate last year passed a bill to give federal construc- 
tion grants to medical schools, hospitals and other institu- 
tions for research work on certain diseases, It is now before 
the Priest committee in the House, Mr. Priest proposes 
to amend this by adding a program of grants to medical 
schools for teaching facilities. The Senate leadership has 
said it will accept the addition, and send the bill to con- 
ference without referral to a Senate committee for hearings. 
But there is no assurance that the Powell amendment will 
not become an issue in the House, regardless of how care- 
fully the way is prepared for the joint bill. 


This is an experiment. If it succeeds, a number of other 
grants bills in the health fields, now tied up in committee, 
may get started on their way. 


A great deal more complicated is the situation created by 
the farm bill veto. The Democrats now know that the 
President isn’t afraid to use his veto, They realize that any 
legislation where there is a sharp party division may be 
stopped at the White House—if the President is convinced 
that the bill should not become a law. 


This factor is particularly applicable to the social security 
bill, which contains a disability insurance provision. Organ- 
ized medicine and the insurance industry have fought these 
disability payments (at age 50) with great energy since 
the opening of the session. They are also opposed by Secre- 
tary Folsom, who is the official White House spokesman. 
Whether the President would veto a social security bill with 
disability insurance, despite its obvious popular appeal, is 
something the Democrats are worried about. 


American Hospital Association has not taken a position 
on disability payments. 

To this situation have been added the normal election- 
year jitters, which up to now have been pretty well re- 
pressed. Even in health matters, there is a discernible 
scurrying around to ensure that credit for legislation, if any, 
goes to the right party. The inevitable result will be no 
action—and no credit—on a number of bills that under 
another climate might be passed. 


HILL-BURTON 


After a slow start, the new Ilill-Burton program is now 
rolling. This is the program for giving federal matching 





grants for construction of nursing homes, chronic disease 
hospitals, diagnostic-treatment centers and rehabilitation 
facilities, 

By last January 1, after the operation had been under way 
for a year and a half, only 14 projects had been approved. 
During that month 19 more were added, and the February 
total was 18. It was about this time that Congress, looking 
over the unused money, decided to cut back on funds for 
next fiscal year. 

In March, 20 more were added, and the April total may 
go to 30. May and June totals are expected to be by far the 
highest this year, with the probability that only $3 million 
or less of the $21 million appropriation will be unused when 
the fiscal year ends July 1. 

Local sponsors are well aware that unless they move faster 
than they have up to now many millions that have been set 
aside for hospitals, clinics and health centers will go back 
into the federal treasury. 


Some states are showing an interest in cooperative build- 
ing of rehabilitation facilities, and two, Nevada and Cali- 
fornia, already have come to agreement. Under the plan 
Nevada will release its H-B rehabilitation funds to Cali- 
fornia, which will agree to handle Nevada's rehabilitation 
cases on the same basis as California's. 


Under the law, the attorney general of the receiving state 
has to demonstrate that the new facility receiving another 
state’s money will be able to handle the additional cases, 
and that there will be no discrimination against patients 
from the donor state. 


MILITARY DEPENDENTS 

The doctors, the hospital people and the Bureau of the 
Budget all appear to be losing one legislative contest. The 
bill for an expanded and uniform program of medical 
care for military dependents now is close to enactment—and 
it still contains a provision allowing the Secretary of Defense 
to deny private medical care to service families in certain 
areas. 

This clause was inserted in the bill in the very last hours 
of hearings before the House committec, without any ad- 
vance notice and at the request of the three military sur- 
geons general. The purpose is to guarantee that military 
medical facilities and personnel will not be wasted, and that 
military doctors will have a “broad spectrum of practice.” 
It authorizes the Secretary to rule out government-paid pri- 
vate health insurance in any area or areas where in his 
opinion military facilities are adequate to handle the service 
families, 

Without much effect, spokesmen for the American Med- 
ical Association and American Hospital Association pointed 
out the dangers. They said this violated the basic theory 
of American medicine: free choice of doctors and hospitals. 
They also warned that this might open the door to a build- 
ing program for military hospitals and a continuation of 
the doctors’ draft. 


At this writing the Senate armed services committee is 
about to report out the bill with the controversial clause 
reading just the way the surgeons general want it to read. 


BLUE CROSS 
Secretary Folsom, who is making no progress at all in 


his campaign to get commercial insurance companies to 


expand through a reinsurance plan, now is turning his at- 
tention to Blue Cross and Blue Shield. Addressing their 
annual conference, he bluntly told the two groups: 


“I have been—and am now—a firm believer in plans that 
provide service benefits. But to make your plans fulfill their 
mission, I think there is real need for Blue Cross and Blue 
Shield to reevaluate their basic objectives. You have 
pioneered in the past. Can the American people, who have 
so thoroughly supported you in the past, expect less pioneer- 
ing in the future?” 


Then Mr. Folsom pointed out six areas where he said 
there should be more progress: catastrophic coverage, com- 
prehensive one-package plans, coverage of the aged, out- 
patient services, higher income ceilings on surgical plans, 
and better coverage for individuals and for low-income 
families, 

He also charged that expansion of benefits proposed last 
year by Blue Cross and Blue Shield “has not been put into 
effect rapidly and widely enough. More action on this front 
is needed.” 

Hopes are fading fast for enactment this session of a 


catastrophic insurance program for federal civilian employes. 


Although the federal employe unions generally supported 
the plan, it had hardly been announced when policy making 
officials of the A.P.L-C.LO. said it wasn’t what they 
wanted. They demanded that the government first help out 
in buying basic insurance, then turn to catastrophic cover- 
age. An original plan for basic coverage had been aban- 
doned as too complicated to administer and requiring payroll 
deductions, which the Administration was not yet ready 
to approve. 


Opposition came almost immediately also from American 
Hospital Association and Blue Cross, with Blue Shield join- 
ing in the criticism a short time later. Like the union 
leaders, they said the first requirement was basic coverage. 
Also important in their decision was the fact that the cata- 
strophic coverage proposed would, for practical considera- 
tions, be almost exclusively limited to commercial, indemnity 
companies. 


In view of all this, Congress is showing no enthusiasm 
about moving the legislation. Here again politics is a factor: 
No matter how amended, this would be interpreted by the 
public as something coming from the Republican Adminis- 
tration, not the Democratic Congress. 





A.H.A. BUILDING COSTS UP 


Cuicaco.—Excavation and steel construction contracts on 
the American Hospital Association headquarters building at 
Lake Shore Drive and Pearson St. here have been let, and 
work on the building is proceeding, Dr. Edwin L, Crosby, 
A.H.A. director, said last month. However, Dr. Crosby 
added, the general construction contract has not been let; 
bids on the general contract were substantially higher than 
had been anticipated, he said. 

The A.H.A. building committee is working to trim con- 
struction costs without altering the basic design of the build- 
ing. Meanwhile, A.H.A. trustees are seeking other funds 
from “nonassociation sources,” it was reported. 
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become a throug! 


could 


generous dosages of diplomas and gold 


profession 


keys alone The objects of the col 


lege, as stated by the founders, were 


elevation of hospital administration 
standards and development of educa 
tion and traininy programs for hospital 
This 
was willing to make it the 


No one 


lOspital administration Nave een ch 
hospital ad I I | 


1.dministrators group, at least 


hard way 


can deny that standards of 


vated enormously in the 23 years since 


the college was organized, and th 


many university programs, institutes 


and seminars for hospital administra 


for are certainly evidence that the 


educational goals of the founders have 


been largely achieved. As this swiftly 


moving and often exciting account of 
the changes that have made an emerg 


ing profession out of a_ haphazard 


/ 


livelihood in 20 years makes clear, the 


college has played an important part 


cone lu 


in these de velopments The 


sion of the historian that its achieve 


ments can be measured in part by che 


present status and ability of the hos 


pital administrator, but in whole only 


by the high level of medical care avail 


ible in American hospitals,’ may 


i little turgid, but the achievement 


neverthe less and a 
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heard, as when it reports a letter to 


the president of the college in 1941 
board of re 


from a member of the 


gents who complained that he was 


What is the colle ue 
doing? What do we get for our dues? 


constantly asked 
Do we actually help somebody else 
by the payment of dues? Are the dues 
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college loyalists beat move 
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field 


waned for 


dominant political force in the 


The argument waxed and 


several months before, during and 


after the annual meeting of 1944 and 


was finally resolved by the board of 


regents at a special meeting held in 


February 1944 to consider a formal 


proposal ro join forces with the 


A.H.A 


Ihe board 


in a joint education program 


made short shift of it, 


the historian reported, referring to 


the proposal and probably meaning it 


got turned down by a decisive vot 


an action another writer might have 


lescribed as short shrift 


The reasons, at any rate, were clear 


enough: “To the majority it seemed 


that the association would get the 
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controlled by the trustees of the asso 


ciation, Apparent identity would be 


preserved but actual a would 
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ly states he is in busi 


An 


ing that in all supply and procurement 


plier emphatical 

nake i pront inderstand 
realized by 
The 


interpre in its 


Services to be 


a pront ha 


the supplier 3 essential term 


profit’ must be 


broadest terms, not simply as the bal 


ince remaining from the selling price 


after leducting all expenses For ex 


imple, it may wel he profitable for 
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are based on fair dealing and businesslike 


methods, somebody is going to suffer—and the 


somebody always turns out to be the patient 


a company upon reevaluating its needs, 


and deciding it requires additional 


warehouse space, or increased working 
capital for recently developed equip 
inventory, Or for a 


sell 


out 


ment, Or a lower 


number of other reasons, to 


some merchandise below actual, 


of-pocket cost In such a case, the 
importance of providing the necessary 
space or dollars outweighs the 


The 


return 


profit 


lost in the sale profit motive 


some return vs. no prompted 
management s decision 

At the end of the fiscal period in 
circumstances, has 


such management 


an Opportunity to evaluate its actions 


by a balance sheet. All personnel in 
1 profit making enterprise is governed 
by the basic concept that the company 
has to take in more than it spends in 
business 


order to continue in 


A peculiarity of the hospital field 
is suggested in the following comment 
by a well known supplier 


We 


tinually 


have to guard ourselves con 


with hospitals because most 
of them appear to be resentful if they 
suspect a profit is being made! May 
be this is because of the charitabl 
nonprofit enterprises which hospitals 
Certainly have 


themselves are they 


ilways treated their employes as though 
could 


Mhe point ts thac the average busi 


they live on air 


nessman is glad to see the other fellow 
make 


onc, 


a profit provided he can make 


too. Since the hospital makes no 
profit, and by its very nature cannot 
there is no incentive for the purchas 


ing agent—usually underpaid him 


selt—to consider the seller's weltare 


Chis is a supplier's version of pro 


What about the 


hospital and its purchasing agent? If 


curement and supply 


the pure hasing agent has a basic, over 


all philosophy to guide him—some 
thing equivalent to the profit motive 
in industry—it is undoubtedly to con 
tribute ro the best patient care possible 
with the available funds. This is ideal 
istic, high sounding, and certainly not 
is tangible as the profit motive. It is 
usually difficult 


ing agent to make an evaluation of his 


too, for the purchas 


contribution to this intangible objec 
tive. He 


from the 


is generally so far removed 


point of origin of patient 


care that some fuzziness can readily 


creep into his thinking about his pet 


sonal status as it relates to the insti 


which too often are 


around 


rution s§ purposes 
constructed personalities and 
not prin iples 

Another phase of the hospital pur 
chasing agent's activity finds him fre 
quently working in an atmosphere of 
deficit financing. It is not easy, within 
the restrictions imposed by the usual 
difficulties, to have 


hospital budget 


adequate current supplies. It is not 


casy to make future plans based on 


anticipated gifts, bequests or other 
precarious sources of funds. Thus che 
very nature of the job is conducive 
to thinking essentially of cost—ways 
Does 


he not serve his employer best, within 


of getting more for the dollar 
the ethics of his calling, by stretching 
the dollar to the extent of his ability? 

There The 


are other complic ations 


5! 





hospital purchasing agent—or in the 


case of most smaller hospitals the 


idministrator——is expected to be an 


authority. He must know how the 


supplies he is buying are being used 


the sources of supply 
all the 


medical and 


He must know 


He must know current innova 
One 


supplier carries approximately | 


surgical 
) (O0) 


tions large 


items. Add to these building materials 
foodstuffs 


and all the 


fuels drugs, sti 


hardware 


ronery other merchandise 


the hospital uses, and it is plain that 
the purchasing agent or administrator 
has a vast responsibility to know the 
necessary, technical, commodity data 
and to know costs, selling prices, di 
conditions of sale, and 


COUNTS and 


then to ipply th knowledge intelli 
gently 
After 
list 


confidence 


otters of 40 


purchaser understandably 


several per cent 


off the 
loses 


The 


1 standard buying techni 


in published prices 
ce k inp ot dis ounts soon become 
This pra 
stimulated when an asso 


fice may be 


ciate reports a discount of 40 per cent 


“All the supplier asks 


Buyer and Seller Are 
Both Shortsighted 


WILLIAM H. MARKEY 


Catholic Hospital Association 
St. Louis 


[THE CAUSES OF ALMOST ALL THI 


rela 


unsatisfactory hospital supplier 


tions and other conditions pointed out 


by the author and admitted by most 


of us probably could be summarized 
into a single, im 

mediate and 
perhaps obvious 
Cause the in 
terest of both hos 
pital and vendor 
more 


(the tormert 


than the latter) 


im the supply William H. Markey 


moment only rather 


Such 


transaction of the 


than the long-range ettect cur 


rent concerns to the exclusion of the 


either deliberate (in 
Heyd's ‘carpetbag 
W here 
untary shortsightedness exists, it stems 
lack of 
prin iples of economics 

Sound principles ot purchasing are 
many 


long range are 


Mr 


involuntary 


the case of 


Bers ) Of invol 


trom knowledge of sound 


being observed, of course in 


52 


cent It the purchasing 


plu per 


igent is a red-blooded individual with 


4 competitive spirit, he accepts the 


challenge immediately. He looks tor 


i supplier who gives 40 per cent plus 
another per 


per cent—and maybe 


for cash, or an additional 9 
for 


times sake 
There may be some logical economi 


per 
old 


or just general principles 


cent 


cent institutional prestige 


factors in this discount “merry-go 


round However, until the purchas 


ing 
sonally he 
akin 
can! 


Against this background project the 


comes to know thes per 


agent 
may well feel buying is 


to Texas rasslin—catch-as-catch 


a good supplier who says 


his company will be fortunate to make 


opinion of 


pet cent He 


medical 


in annual net profit ot 


SURES CS wi contrast the 


surgical supply business with the auto 
mobile industry, or chemical and drug 


companies, many of which allocate 4 


per cent of their sales tor research 


i 1 
a well known 


ace only 


ilone. He asks whether 


drug company wun per 


is fair treatment and a 


hospitals through = che establishment 
ot good policies and the following of 
good practices If more hospitals fol 
lowed, where indicated, such accepted 
practices as standardizing items, agrec 
ing on the scope of service (delivery 
repair, maintenance) by the supplier, 
buying by specification, and request 
ing competitive bids where practical, 
hospital-supplier problems would be 
Buc it 


that all differences 


reduced considerably would 


be naive to believe 


of opinion and other economic fri 
tions between hospital and supplier 
should, be Cer 
controversies are they 


| he y 


com pe tl 


eliminated 
bad 


scnse 


could or 
fain not 


are good—in the economi« 


are the tokens of free open 
markets 


The Mr. Heyd's 


is a refreshing change from th 


tive 
content ot article 
banal 
articles 


too many 


More 


nomic matters relating to hospital sup 


ities contained in 


on hospital purchasing eco 


plies and equipment ought to be aired 
addi 


tional subjects deserving attention ar 


in the hospital journals. Two 


the dis 


manufacturer-dealer-hospital 
tributive system and increased coopeca 
tion by manufacturers and hospitals in 


developing labor saving items 


cent on sales, could have spent enough 
on research to have brought our the 
many new products which have proved 
so beneficial to the medical profession 
and consequently to all of humanity 

The answer isn't simple. The hos 
pital naturally sec ks to buy as econom 
ically But 
economically”? At what point must 


as possible how low is 
the supplier eliminate basic services? 
W hat 
involved? 

On 


want d 


factors other than price are 
other hand, how 
frills 


selling price? How 


the many un 


the supplier's 


the 


are in 
much is in 
supplier's price for the costly and 
inefficient hospital? How much to oft 
set the poor pay customer? How much 
for 


require 4 


the extras that some customers 


rhe tollowing report may give some 


of the answers. It finds a major sup 
plier in the réle of a buyer 
Back in 1948, 


putting the heat on a sup 


I personally was 
guilty of 
plier with whom we had been doing 
for considerable time 


Dusiness sore 


hare of the business” 


Efficiency Has Decreased 


Rather Than Increased 
HERBERT 1. CROWLEY Jr 


Crowley and Gardner 
Boston 


Mr. HeEyYD 
paragraph of his article that “all 


STATES IN IHI FINAI 
hos 
pitals are not as efficient as they could 


After 


5 years in this busi 


be, nor are all the suppliers 
spending nearly 


ness I heartily 


agree 


Statement 


with that 


and it 
seems that the ef 


ficiency has de 


creased rather 


than increased the 


last few years 


Herbert L. Crowley Jr 


1 assume that 


efficiency to mean that 


health 


ne inte rprets 


all members of the team—the 


loctor, the nurse, the hospital ad 


ministrator, the purchasing agent, and 


the supplier must work together fot 


the ultimate goal of aiding the pa 


tient to the best of their abilities 


The 
lay has 


average purchasing agent to 


too much to do 


like 
difficulty 


much 
because hospitals all other busi 


having obtain 


nesses are 
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He had furnishing us with a 
good prod ict The 
ood. We had almost no returns of 
and the price fair. We 
He was making a_ profit 
profit 


nis 
p! 


WOTkK manship was 


t 
rei 5 Was 


1« 


o ' 
POOdS 


evan 0 hoosen 


were approached by several 
manufacturers 
One 
is a rather 


The 


knew perfectly well this man’s quality 


other making competi 


tive products in particular, of 


tered substantial reduction 


In price only catch was that we 


ind manufacturing methods were not 


on a par with those of the supplier 


from whom we had been buying 
Nevertheless, he sent us samples which 
fully as good ‘ the products 

were buying 
didn't buy from the new supplier 
b [ | lid ZO back ro old 


and say, ‘Here's another 


our manu 


facturer com 


pany that offers me an identical prod 


ict at almost cent less than 


per 


youre charging. QOur relations have 


been good: I'd like to continue to de 


with you, bue I cant justify 


Inless 


paying y more for an exactly com 


parable han I would have t 


pay son source Consequently 


you will have to meet that price of 
the business will go elsewhere 
Juste at that 


falling off a little 


time production was 


knew this 


ke c Pp 


bit and | 


manufacturer wanted to our 


business. He finally, and without too 


much outward protest, met oul terms 


con 


made 


and for almost nine months | 


gratulated myself on having 


| 


sharp deal 


THEN CAME THE WAR! 
About the 


al wipe 


Kore an 


had to be 


time the war 


came just when we 
sure of our sources of supply because 


of the 
liveries from that particular manufac 


unprecedented demand le 
turer started to drop off. A year later 
really rough, he 


make 


him 


when the going got 


seem to delivery 
aske d 


was perfectly frank 


couldn't 


to Is at all I 


ind he 


When 1 


just 
about it 
one day 


He said 


buyers market 


rook 


You put me ina position where | was 


existed, you advantage of me 


torced to accept your business, in 
order to keep my production line go 
less than a normal 


1 didn't 


your business, but if I had relinquished 


margin of 
to take 


ing, at 


profit actually have 


cost on that item would 


Your 
of the things that kept unit cost low 
but 


it my unit 


have gone up volume was one 


You did nothing unethical 
did 


it was a marginal proposition, where 


you squeeze me down to where 


I was almost at the point, bur not 


quite, where | would have been just 


as happy to lose your business as to 


When 


in that 


retain if you as a buyer put 


me as a seller position, when 


you use your weight plus your know! 
edge of carpetbagger $ tactics to push 
my price down to the point where 
my profit almost vanishes, then you v« 
puc yourself beyond the pale as fas 
as our enduring good business rela 
You ve 


yourself in a position where you sim 


dollars for 


ionship is concerned put 


ply want to track mer 


“It is true sharp buying practices may beget sharp selling practices” 


ing efficient personnel This is where 


the trusted and reliable supplier can 


to the assistance of th hos 
ind be part of the team by he I 
solve the problems relating to 
iring of medical and surgical 


All the 


I} has h id 


erally 


he pro 


sup} lies supplier who gen 


years of experience and 
information availabl 
fair 1 


freatment and a 
hare of the NOs} ital’s bu INness 


The 


is a wealth of 


KS Im return 1s 
word ser’ means more 
if the time pron 
lemonstrati 
supper 


money 1 1 in lepi clation It 


Ir includes the 


of equipment wht costs the 


overs suggestions for stock control 


exchange no longer 


supplier s 


need 


Buyer and Seller Must 
Be Fair With Each Other 


MARY C. SCHABINGER 


Detwiler Memorial Hospital 
Wauseon, Ohio 


MR 


article 


HEYD HAS BROUGHT OUT IN HI 


some basic principles of hos 


pital supplier relationships to which I 


heartily subscribe It is certainly not 


cither wise or economical to buy on 


price alone 


Tea! isable 


nor necessi 
the expendi 
and 


will 


of time 


a 


Mary C. Schabinger 


which 


result in mak 


the article costlier in the end 


he fact is true that sharp buying 


shar] 


(WwoO-way 


ctices may beget selling prac 
street 


and 


The 


thoughtless buying which 


( OOP ration 


it is necessary for both buyer 


r to be fair with each other 


tice of 


necessity for a large per 


return items is costly to 


veryorne If che hospital buyer makes 


ist d we all do at one time 


or another, he should be honest enough 
to admit it and not pass the blame on 
ro the salesman 

Mr. Heyd reminds the hospital buy 
er of his responsibility to be consid 
salesman's time, and to 


frills all of us 


Every hospital has through it 


erate of the 


realize that the cost 


money 
storeroom inventories the information 
needed for economical buying 

The small hospital even more than 
the large hospital, will benefit by good 
relationships with the supplier A 
salesman can be of great help in keep 
informed as to new 


ing the buyer 


product: and new developments in 


the field If the 


fair in his 


hospital buyer has 
been dealings and consid 
crate in his 


handling of the supplier's 


representative, he can expect the same 


kind of treatment in return 


Supplier Has to Have 


a Reasonable Profit 
FRANK M. RHATIGAN 


American Surgical Trade Association 
Chicago 


A CAREFUL 
should be 
pital purchasing agent and the surgica 
ce Next Page 


READING OF THIS ARTICLI 
helpful fo both the hos 
(Cont. on 


aler 


upply 





etiect 


which 


handise and where you have in 
aid All 


re such an essential part ot 


those other factors 
any busi 
ness transaction are excluded from our 
consideration in this deal. | am paying 
no more than enough to get the physi 


make, | 


physical product in 


cal product you expect no 


more than that 
return 
You can't do that without paying 


Ye a 


nothing 


OTe penalty cant get a price 


Any time you 
You re 


impact of 


reduction for 
think 
just beginning to feel the 
You're 
little in 
suller 


You can you re crazy 


your action voing to have to 


iffer a 


MInCcok 


deliveries because 
and | 
profitable cus 
W ith 


who offer me a legitimate profit on my 


must am not 


pon 4 


OnCS 


going to let my 


romers be the customers 


product | work closely 


Phos 


thing more 


expect tq 


entitled to 


SOTTi¢ 


peopl are 
than a physical exchange 


of my goods for their money. They're 


entitled to my best knowledge of this 


market at all times: they're entitled 


to bargains where legitimate bargain 


exist; they re entitled to abundant serv 
ice, and to all the knowledge our sales 
mi nand technical men nave acquired in 
Very 
you're not entitled to these things. We 
ive 
you pay and stay out of bankruptcy 


the last 25 years definitely 


cant them to you at the prices 


There is a moral here, and it applies 


more to hospitals these days than to 


almost any other kind of establish 
ment 

The supplier has a responsibility to 
and cus 
The 
buyer wants to do his job to the best 
He, too 


a mutual under 


his employes, stockholders 


tomers. He wants to be fair 


of his ability wants to be 


fair. There has to be 


standing of fairness and an attitude 


both to do 


ot confidence for parties 


their best. If one hospital gets com 


modities or services free, some other 


hospital is paying tor them. This does 
not necessarily mean that the hospital 
that pays less is a ‘free loader” for 
the difference It 


hospital that pays the prevailing price 


may be that th 


is not paying the true cost of services 


rendered, such as 


long 
free 


tuume consuming un 


waits for payment 


loading 


frequent SETV ICE calls, some 


of which are unnecessary, numerous 


emergency deliveries, many returns 


purchase order revisions, and book 


keeping adjustments. No supplier can 
give to one hospital below cost with 
out charging another to make up for it 
The 


with so 


This is important discussion 


concerned many 


isnt just 


boxes of surgical dressings. It is the 
intangibles, the work covered by in 
direct costs, the hidden expenses, that 


go to complete the supply-procurement 


picture Either the hospital or the 
supplier may perform many of these 


Most have 


by one or 


duties are essential; they 


to be done the other. Their 
proper execution is a part of good 


Failure to rec ORNIZE 


administration 
the need for these services is nothing 
less than disastrous 

The following example gives some 
idea of the basic services given by a 
The 


irrangeme nt 


supplier for a suture account 


supplier has a definite 


“The aims of purchasing agent and supplier appear to be identical” 


Throughout the article, and par 


ticularly in the 
( losing par igraph 
the author makes 
it clear that the 


re lationship be 


rween the pur . 
chasing agent and a 


his surgical sup 


Frank M. Rhatigan 


ply dealer should 


be one of mutual confidence, under 
itanding and 
Since the 


ivent and the supplier appear to b« 


respect 


aims of the purchasing 


identical. when they meet and confer 


on hospital problems in a spirit of 


and they 


mutual confidence respect 


both are contributing materially to the 
hospital as well as to 


he alth of the 


uccess of the 


the recovery and the 


patient 
As Mr 
if the local supply dealer is to render 


maintenance of equipment and 


i 


Heyd so Clearly ports out 


scTVICe 
prompt deliveries, he obviously Aas t 


A tau 


average 


we a reasonable profit anal 


ysis of the Operation of the 
surgical supply dealer will show that 
at the end of the year he 


When 


time 


averages 


ibout 2! per cent profit you 


consider his investment in and 


54 


money, that certainly is not a reason 


able 
From the hospital purchasing agent's 
if he 


instead buys on the 


profit 


point of view is NOt just a price 


buyer,” but basis 


of good service, delivery maintenance 


and repairs, he will unquestionably 
wind up getting more for his purchas 


ing dollar 


Buyer Is Responsible 
to Hospital and Patient 


HOWARD F. BAER 


A. $. Aloe Company 
St. Louis 


Mr. HEYDS ARTICLI 
Economics of Supply 
deal of 


I should say 


I HAVI 
entitled 


READ 
The 


with a great interest and, in 


general that he has 


covered a complicated and delicate 
proble m ina most 


adequate manner 
The 


which he 


proble ms 
has dis 
cussed probably 
can be simplified 
two 


down into 


words: personnel 
Ort 
the hospital's personnel prob 


like ly 


Howerd F. Baer 


and time 


course 


lem is to be many times morc 


difficult than that of the supplier, and 
the selection of proper personnel in 
purchasing is of prime importance just 
as it is on all phases of human activity 
We 


more 


believe that good judgment is 


important than a_ thorough 
of all the 


products to be purchased because it is 


knowledge supplies and 


impossible for anyone to have a 


knowledge of the many thousands of 
involved in this field 


items that are 


today 

Then, too, fair play and the ability 
to evaluate a product and the service 
offered by the supplier are most im 
no buyer with the 


portant. Certainly 


two characteristics just mentioned 


could be classified as being sharp or 
i “chiseler 

The buyer has a dual responsibility 
one to the hospital and through the 
also to 


Heyd 


Says 


and 
Mr 


when he 


hospital to the patient 


be fair with his sources 


has succinctly 


We 


The supplier, on the other hand, has 


put it 


have to live with each other 


to train his representatives to be con 


scious at all times of the hospital's 
problems 
which 


Among the definite services 


a supplier representative has to offer 


The MODERN HOSPITAL 








portant 


the 
routinely 


buy from 


the hospital that he is re sponsible 


keeping the institution stocked 


necessary sutures at the mint 


mum cost. Since he assumed this 


has re 
OU to 


re ponsibility he he 
1uce d 


reports 
from $2 
ibour $600. and now ships only $300 


of S$ a In add 


the 


Inventory 


wort! month I 


take S inventory 


minimum; he keeps 


stock records recommends stock 


replacement and turnover, removes 


obsolete items, extends credit 


and 


reviews 


inventory use of sutures with the 


Operating room supervisor, Ziving spe 
consideration to economical 


He 


and 


cial 


of IT) 


us 
for 


new 


iterials ilso arranges 


ot 


replacement 


lemonstrations trial use 


surure maintains and 


emereency stocks im his own store 


; 


without charge, and generally 


kee ps 
the customer happy 
All 


rorme ! by 


these functions could be per 


the hospital and often are 


ire essential to { adminis 


ZOO 


There is no argument about 


that the tlay 


“So-called bargains 


ve advice 


ibsol it¢ 


omplete co 


ind honesty 


Good Service Includes 
Intelligent Advice 


EMMETT O. BROWN 
American Hospital Supply Corporation 
iW 


Evanston, 
[HE PHRASI 
should 
So-called | 
be 


whether it 


SOMEONI 
food tl 


prove 


TO PAY 


give us all ought 


yarpain re} to 
he ida ! ( 
be 
inferior 


producer 
faulty thermometers ce 
fective of 

ta deteriorat 
bber 
or lack of supplier 
hel 


rechnical 


| y | 
I good 


on service Of 
assist 
ince 

Integrity and 
ot 


the supplier and his representative call 


dependability Emmett 0. Brown 


ing on the hospital are extremely in 


This is why, as Mr. Heyd 


implied, the person doing 


hasing in the hospital m 


few sale representatives 


Set ror he canno 


them all 
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of by 


stocks 


exemplified reserve 


ot 


capital 
tn 


stand 


man-hours service, and 


ot 


behind 


hospital do 


reliability the organization 


ing the agreement. Can the 


this job with greater 


economy? Can the hospital, if it per 


forms these duties, get a sufhcient 


reduction to offset the cost 


of 


expect 


in price 
job? ( 


ot 


an the hospital 


and « 


loing the 


this type Serv ice lis 


counts, toor 


RATHER UTOPIAN SITUATION 
ot 


supplic I 


SCTV ICC 
ce 


rather Utopian situa 


Discussing this type 


arrangement, another 
scribed it aS a 
tion in which the hospital itself would 
specialized 
be 1 


carrica 
who would control 


carry a minimal stock and 


stocks or inventory would 


by the dealer the 


hospital inventory and who in turn 


would inventory the more common 


items, thus taking the burden off the 


stockroom and the capital 


hospital 
strain off the hospital 
The 


lat iInyorns 


doubt 


with 


continued ] 


small 


supplier 


but a 


only customers 


id 


COUId 


one or two in portant 


/ 


ever do this, because in most 


cases the capital doesn't exist and be 
have a 


r mploy the trained 


cause the dealer does not 


sufficient profit to 
help to make such a situation work 


Generally speaking, however, the in 


dustry make enough of a 
hospital 


does not 


contribution to che in the 


ot 


cutting that it 


form service, because it is $0 busy 


price has little or no 
profits lett 
said It 


purchasing de 


Another supplier you 


actually work in the 


partment yourself, you're going to be 
besieged by carpetbaggers who can 


for 


their 


for less. They will not 


otters to oft brand 
otter 


yet if you 


restrict mer 


chandise they Il to pet you 


inyiPing you can use in your hospital 


it a discount. Two-thirds of the time 


they ll be able 
you ll be able 


than 


to follow through 


to get the merchandise 


at less normal 


Phe 


price 


pr ices 
for that 


get 


only dithculty is this 


cut you are to some 


Ie ss th 


going 


thir in you'd get if you bought 


regularly prove to be headache producers” 


| thought it was particularly good 
Mr. Heyd 
a supplier, when a buyer's market had 


for to cite the case where 


existed, had been squeezed to a point 
for 
had 


As the article pointed 


pay 


it was nearly unprofitable 
take 

alternative 

it, “You 


ome penalty 


where 


him to the busine SS but he 


no 
without 


cant do that 


inp 
from a supplier in 


inte llige nt adv 


Proper ser VICE 


ides ice on merchan 


11S¢ quality price delivery and inven 


istomed tO 


The 


re pre sCntative 
| 


ry recommendation ( 
fual 


and 


ror 
the indivi 


supplier 


Kee] abreast 


hospital 
his 
of an 
be 


administra 


market produc 
| 


tion conditions which can and are 


passe 1 on to the hospital 


tor and purchasing d 


lepartment for the 


hospital s benefit 


Purchasing Agents Ask 
for Too Much Service 


PAUL E. WIDMAN 
Cleveland Clinic 
Cleveland 


[HE COMMENT IS OF MADE THAT 


lealer ha 


the only thing that the 


to sell is “service No truer words 


were ever spoken 1 doubt very much 


if I can ever convince a dealer that he 


is not justified in 
the mark ups that 
ts 


on sone 


iis commod 
ities, but perhaps 
is our fault that 
he must those 
mark ups 

We as } urchas 


demand 


a t 
Paul E. Widman 


foo mue hy 


ip? 
We as hospitals 
out of 


avene scrv ice 


are always running 


something. It is not difficult to 


out how much it costs a dealer 


| 
on a 


special delivery 
They 1] ke 


they 


{ 
1 (ruck 


a dozen sutures » at 


igh, and gladly, yet must get 


uid for uch service 


some pur hasing 


1 


iyents will even go 80 tar as to allow 


ale 


) vo through the store 


book and 


man t 


room wit 1 warnit make 


ip the order Isn't he performing 


service that the purchasing agent 


Whar 


that purchasing agent per 


is getting paid to do? fun 


tion does 


form other than to stamp his nam 


on the order? Ir 


agents 
service that the dealer is required 


our job as 


1S 


purchasing to cut down on 
the 
to give by demanding less, by keeping 
our inventories workable and our emer 


pency orders at a minimum 





the merchandise at a standard price 


from an established dealer. The thing 


you won't get will vary depending on 


the dealer from whom you buy. On 


will get outdated merchan 


tume you 
ise The 
delivery 


next 
The 


merchand ise 


time you wont get 


next tine you won't 


get new you ll get some 


thing that has been used, and returned 


and resold to you. The next time you 


; 


wont get service just when you need 


it. There is always the fundamental 


law in buying and selling; you can't 


sell a Cadillac at the price of a Chev 


business and a5 a 


a Cadillac at the 


rolet and stay in 


buyer you can’t buy 
Chevrolet without 


price of a paying 


for mw on another 


Another 


thing in 


way or 
supplic r said the 
way We all sell 


merchandise; the 


same 
another 
essentially the same 


difference is in the service.” This sup 
plier emphasized that no business can 
give away 


If a fair 


ceived, the 


services and commodities 


price for a commodity is r 


buyer is entitled to a cer 


tain amount of service. On the other 


hand, commodities sold at discount 


cannot be expected to include all th 


services, too 


REQUIRE SOME SERVICE 


Ihe hospital presents another side 


To keep abreast of ce velop 


recent 


ments, all hospitals require a certain 


amount of service from suppliers 


Under ideal conditions this service 


would be developmental, concerned 
with future planning rather than the 


How 


much or how little service the hospital 


correction of past difficulties 


may require is dependent primarily 


on three tactors 


1. The 


behind the 


administrative philosophy 
hospital's operation 
Efficiency in applying the inter 
nal plan to actual function 


? The 


nate his 


supplier's ability to coordi 


services with the specifi 


requirements of the hospital 


Here are a few examples 
A hospital places all daily order be 


fore a stipulated hour, for gases to 


be delivered the following day. Thes« 


telephone orders are confirmed by a 


at the end of 


written pure hase orde I 


week. There are practically no 


nighe 
deliveries. An 


each 


calls tor holiday, week-end orf 


emergency orderly, as 


one of his duties, maintains an a 


curate record of cylinders received and 
distributed from stock, as well as those 


distributed internally The stock of 


cylinders is kept at the very minimum 
readily 


turnover is rapid. There is a 


56 


accessible dock at truck level tor easy 
loading and unloading. A _ part-time 
porter is responsible for housekeeping 
on the dock and moving cylinders to 


and from the adjoining gas storage 


The 


promptly 


irca supplier s InvVvOICcE iS paid 


T he 


of gases and has partially completed a 


hospital uses a lot 


program of piping oxygen to all areas 


of the plant. In addition to gases, it 


buys most of its gauges, tents, canopies 


and other gas equipment from the 


Sarre supplier 


Here is another example: This hos 


pital has a contract with a supplier 


which entitles it to a ] per cent 


rebate on intravenous solutions. The 


hospital always goes we 1] over the bare 


limit to earn this discount. It carries 


a heavy inventory in its own stor 


ordering not more than onc 


There 


delivery tor 


room 
a month hasn't been an emer 


gency years In addition 
the supplier is practically never called 
investigation Of reactions 


The 


and 


for service 
or equipment problems solutions 


ire delivered at che door stored 
Invoices are 


haul 


warehouse to the 


by hospital personnel 


paid on receipt Ir is a short 
from the supplier's 
hospital 

All suppliers are not so fortunate as 
these nor do 


to have accounts like 


all hospitals provide the internal or 


ganization needed to carry out the 


details that make a “nice, clean a 


count These two examples of good 
hospital purchasing practice may _ be 
contrasted to hospitals where one or 
more of the following difficulties are 
encountered 

|. Frequent emergency orders, espe 
cially on week ends, nights and holi 
days 

; Special 


( losed 


deliveries when store 


room 1s and there is no on 


sign for merchandise 


180 days before 


to receive ind 
» A wait of 90 to 
Invoiwes are paid 
i. Inadequate and inefficient load 
ing and unloading facilities 
move mer 


Driver required to 


chandise from rece iving area to store 
ronom 

6. Urgent calls for assistance to cor 
failures,” practically 


to faulty 


rect 
all ot 


tion caused by inadequate instruction 


equipment 
which are due opera 
or supervision 
Numerous conferences to 
straighten out invoices (including in 
stances in which the hospital has taken 
unearned discounts), purchase orders, 


delivery tickets, balances due, credits 


8. Excessive returns and exchanges 


frequently of outdated and sometimes 
shopworn merchandise 
9. Necessity for 


solicitations to be 


Continuous 


and serv ice 
because 


/ 


ny 


account will not be lost 


confusion and misunderstan 


10. Costly buying habits — numer 


ous small orders and many duplicate 


or reorders a “divide busine SS policy 


low margin items to one supplier and 


another, failure to know 


high to 


specific use of item being purchased 


incomplete specifications in making 


small split shipments 
7 


and, probably most important of all 


com parisons 


the time wasters, indecision, indefinite 


| 


ness and indifference 


SELLER IS A BUYER, TOO 


The contrast between good | 


and Dat 


practice may be exaggerated here 


Moreover, it should be mentioned that 


the dealer, before he assumes the rdk 


of supplier, has had to be a_ buyer 


roo in most instances. He, too, may 


have all the high cost purchasing chat 


acteristics that a hospital may have 


He, too, can invite abuse and inet 


host ital by scheduling 


alls by pub 


ciency at the 


salesmen to make daily 


hicizing 24 hour service by-passing 


the purchasing Office and visiting In 
providin 


dividual departments by 


standby trucks or motorcycl 


Should the 


routine 


deliveries efficient, well 


{ 


is on its own 


run hospital that stan 
feet pay for the hospital that does not 
exercise as much care utilize the sam 
degree of administrative skill, or have 
the good fortune of favorable physical 
Should the 


pital not be compensated for its highly 


facilities? well run hos 
organized internal operation? Should 
services it 
a Cadillac 


job? 


supplier for 
doesn't use? Should it buy 
Chevrolet 


it pay the 


when a will do the 


Should the hospital ce legate its § ipply 
and, if so 


and function 


how much? Who will determine a tatr 


proc urement 


evaluation of the services each hospital 
usess 

In an industry of such magnitude, tt 
expected that all 


should ce rtainly be 


hospitals are not as efficient as they 


could be, nor are all suppliers. On 
should not be as 


Both 


Both parties can 


the other hand, it 


sumed that all are inefhcient 
parties Can improve 
look 
inquiring eye 

Both parties can make appropriate ad 


and pro 


at their Own Operation with an 
for the basic economies 
justments in their policies 
cedures 
benefit. We 


other! 


Both parties eventually, will 


1 


have to live with eacl 
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eerie 


Closeup view of patients’ entrance, showing picture windows. 


In this modern psychiatric clinic 





THE MODERN 
HOSPITAL OF 
THE MONTH 

















Treatment Is Second to Training 


CHARLES A. LEWIS 


OUTLINE OF CONSTRUCTION COSTS 


Total cost, including site, equipment 
and fees $3,237,517.00 


Number of beds 145 

Cost per bed $22,400.00 
Number of square feet 127,867 

Square feet per bed* 881.84 

Cost per square foot 

Total cubic feet 1,607,438 

Cubic feet per bed* 11,085.78 

Cost per cubic foot $2.01 


"Only approximately 50 per cent of the total hospital area is used for patient care 


The one-story north wing of the building is known as the “educational 
wing’ of Lafayette Clinic. In this section are located the classrooms, the 
auditorium, the library, the laboratories, and the office of the director 


R' ENTLY opened in Detroit ts 
a hospital which not only exem 
plifies recent trends in psychiatric fa 
cilities but which has been designed 
specifically with these trends in mind 

This is the Lafayette Clinic, con- 
structed by the state of Michigan on 
the Wayne University campus primar 
ily to supply two major needs in the 
challenging field of mental illness 
training and research 

(Text Continued on Page 60) 


Mr Lewis is administrative assistant at 
Wayne University, Detroit 

Lafayette Clinic's relationship to Wayne 
University is an interesting example of 
tate-city cooperation, for the clinic is a 
state insticution and Wayne University a 
m inicipal instituuion 

The two institutions will soon have an 
even closer type of bond, for on July 1, 
Wayne will itself become a state institution 
is the result of recent legislative action. It 

be rechristened “Wayne State 


- 4 - e A | 
rete 4 ng " : 
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The hospital pres 
ented here has been 
selected as The 
Modern Hospital of 
the Month by a 
committee of edi- 
tors. Award certifi 
cates have been 
presented to the 
hospital, the archi- 
tects and the state 
officials. A _ similar 
award will be made 
by The Modern Hos- 


pital each month. 
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Above: Facilities for outpatient care are in the southeast 
section of the first floor; the children’s area, in the north- 
east section. Research laboratories line one main corridor 
and in the north area are the auditorium, gymnasium and 
classrooms. Center: Living areas on these two floors con- 
tain dining and day rooms which are flanked by four 11 
bed units. Bottom: This floor is devoted to the care of more 
disturbed patients. Two corridors lead to the bedroom units. 
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A total of 145 beds (20 for chil- 
dren) has been provided in one 
bed rooms like the one shown here 
and also in two and four bed units 


An open nursing station in each 
living area serves the 22 patients 
assigned to that area and is lo 
cated at one end of a central util 
ity core of rooms. Grouping service 
facilities in this interior area has 
freed exterior space for patients’ 
sleeping rooms, so that all of them 
are located on the “outside.” 


Two members of the institute staff 
are shown at work in the biochem 
ical laboratory, one of the various 


research facilities of the institution 


te 





The entrance lobby has been designed and furnished in modern motif 
Features include a combination of direct and indirect lighting, terrazzo 
floor, dark wood paneling, large window boxes, and contemporary 
furniture. This month’s cover photograph shows the decorating scheme 


The library, which is an important part of the institution’s teaching 
program, is comfortably furnished and houses an up-to-date collection 
of professional literature. Training will be provided in the clinic for 
psychiatrists, nurses, psychiatric social workers, and psychologists 


4 


7 v- iw 

DR 

= Sn ot) i 
jg) aa th “4 


— ot 






















(Continued From Pap 

Although every modern tacility will 
including 
but 


gym 


treatment is but a secondary 


be provided for treatment 
skilled 


living areas, and 


a highly staff, modern 


homey fine 
nasium 
purpose of the clinic. Inpatients will 
be selected to fit training and research 
purposes. Operational costs will be 
financed by the state 


Students representing various spe 


cializations within the mental health 


field are expected to come from a wide 
area for the training programs. A 
special wing of the four-story building 


provides for classrooms and an audi 


torium. Laboratories of diverse types 
will “Moxon be in operation 

One of the unusual features about 
the staffing of the Lafayette Clinic 1s 


key members 
hold 


their corresponding 


staff 


appointme nts in 


that professional 


will academ i 
areas of instruc 


University: psychiatrists 


rion at Wayne 
in the department of psychiatry; social 
workers in the school of social work 
nurses in the college of nursing; psy 
chologists in the department of psy 
chology 

academic per 


In addition, certain 


sonnel on Wayne University faculties 
will be integrated with the educational 
and research programs of the clinic 


Michigan, like 


psychiatric personnel to back 


other states, needs 


up and 


strengthen her state hospital system 


thus Lafayette Clinic in providing 


training facilities aims toward the ful 


fillment of a basic need 


Training will be provided for psy 


chiatrists, psychiatric social workers 


psychiatric nurses, and psychologists 


Each of these groups will be able to 


satisfy residency internship or prac 


ticum” requirements set up by the 


various training institutions in which 
they may be pursuing academic pro 
grams, Most will be working at grad 
uate level 

















The staff will be 
sons interested in the academic aspects 
of the 

In setting up facilities for psychiatric 
research, the state of Michigan is giv 
problem of mental 
that 


large part per 


behavioral sciences 


ing attention to the 
point of view 


Through re- 


illnesses from a 
is growing in emphasis 


search basic 


many authorities believe, 
answers to the perplexing nationwide 
problems in this field may be found 

The established in 
furtherance of the 
biochemistry, psycho- 


and psy 


laboratories 
research program 
include those 


physiology, 
( hology 


neuro-physiology 


These are in addition to the research 
that will grow out of the work with 
patients on the basis of observation 
Moreover, the 


influences mental health is 


itself role of our cul 
ture as if 
not being neglected 

Although possibly it lead 


the country in its approach to mental 


does not 


through the  training-and- 


Michigan ts 


illine $scs 


research route one of 
the states that is taking the 


providing a functionally designed build 


lead in 


ing for these programs 


Other hospitals with somewhat simi 
universities 


lar objectives, and the 


with which they work most closely, 
are: the New York Psychiatric Insti 
tute (Columbia University ) ; the West 
ern Psychiatric Institute Pittsburgh 


(University of Pittsburgh ) ; the Illinois 
Neuro-Psychiatric Institute in Chicago 
Langley- 
(Uni 
Boston 


(University of Illinois); the 
San 

versity of California), 
Psychopathic Hospital (Harvard Uni 


Porter Clinic in Francisco 


and the 


versity ) 

The area of the building assigned 
to inpatients consists of seven nursing 
units: one on the ground floor where 
beds for 20 children are provided, and 
two each on the second, third and 
fourth floors where a total of 125 adult 


accommodate d 


patients are 







Shown with a 
nurse in one of the 
six living areas is 
a group of pa- 
tients relaxing 
before the win- 
dow which gives 
a view of Re- 
ceiving Hospital. 










The living areas are homelike and 
attractive. Before the large windows on 


each side of the unit are planting 
boxes in which patients will plant and 
cultivate their own indoor gardens 


The 


two and four beds. Outpatient facilities 


sleeping rooms contain one, 


are being provided for both adults and 


children. Both outpatients and in- 
patients will come from referring 
physicians, social agencies and other 


hospitals. Individuals enter the 
clinic upon requesting psychiatric aid 
No charge will be made for examina- 
able to pay for psy 


will be 


may 


tion. Patients 


chiatric treatment referred 
private physicians 

designing the building, the De 
Eberle M. Smith Asso- 
worked 
Department of Men 
by Charles F 
state’s building 


Adrian N 


troit architects, 
ciates, Inc., with the 
Michigan State 
tal Health, 
Wagy, and 


division 


¢ losely 


directed 
with the 
directed by 
Langius 
Buile of 
structural 


reinforced concrete, the 
a flat plate 
Sav 


thus 


system utilizes 


shallow beam construction 
ings in building cubage 
effected by 


while 


and 
were 
reducing floor-to-floor 


height still permitting ease of 


piping 
the suspended ceiling 


and duct arrangement above 


Special features installed in the 
building include radiant ceilings com- 
prised of perforated acoustic metal 
pans heating 


with ventilating air supplied through 


attached to the pipes, 


the ceiling perforations. The system 
is easily adaptable to the installation 
of air conditioning 

The cost for building the structure 


excluding the cost of furniture, cur 
tains and some miscellaneous equip 
ment, was $3,237,517 


Dr. Jacques Gottlieb was named as 


director of the Lafayette Clinic and 
assumed his duties on July 1, 1955 
For two years previously, Dr. Gott 


lieb had been professor and chairman 
of the department of psychiatry at the 
University of Miami School of Medi 
cine and of the affiliated Jackson 
Memorial Hospital] 

had held 


positions in the 


similar simul 
State Uni 


Earlier he 
taneous 
versity of Iowa and the State Psychiat- 
ric Hospital in lowa City, lowa. He 
has written extensively on psychiatry 
and enjoys a national reputation in 
the field 

State legislation provides that Wayne 
University and the state mental health 
commission shall jointly appoint the 


director of the clink 
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We Should at Least Try to Collect 


S. DAVID KAUFMAN 


N THE books of many American 

hospitals are thousands of dollars 
n dormant accounts receivable that 
could easily be collected. As accounting 
counsel specializing on hospitals, I have 
learned that many of these institutions 
tail to send statements to patients who 
can afford to pay bills without unduc 
hardship. Hospital business records 
will reveal ledger cards on accounts 


been billed for 


pi ture 


have not several 


This 


more than just inefficient handling of 


that 


months signifies much 


accounts receivable. It is symptomati: 


of an attitude which, fortunately, is 


changing in American hospitals 

At New England Hospital, Boston 
under the able | adership of Carolyn 
Winters, director, we have proved that 
bills if they are in 


patients will pay 


Mr. Kaufman is a 
Boston 


certihed 


publi i 
ountant 
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Many “‘uncollectible’’ accounts are dormant 


because no one has gone after them on a 


systematic basis, such as is described here 


Miss Winters 
billing method 


voiced systematically 


agrees that our new 


has reduced the number of standing 
at least 2° 


accounts receivable by ») per 


cent; has eliminated dormant accounts 
on which action previously was not 
taken; has contributed psychological 
advantages fr our entire financial pi 
ture, and has placed New England 


Hospital in a healthy fiscal 


All this is being done with less effort 


position 
than previous inadequate procedures 
required Wi would like 
we have done and what the end results 
But first may we briefly 


ro tell what 
have been 
stress a fundamental. Under conditions 
of today's hospital financing, modern 
accounting isnt just something smart 
absolute 


to do—it is an necessity! 


Better hospital business management 


IS xetting Increasing attention today 
for the re 1s scarcely a community in 


addi 


tional hospital beds as a prime objec 


the nation which doesn't rate 


tive. Civic minded leaders, hospital 
trustees and administrators are tangling 
with the ever present problem of fi 
nancing that ambition. Yet the imme 
diate task of keeping present beds in 
service is more Often the subject rather 
than the desirable objective of expan 
sion 
One 
deficit 


thing is certain, the day of 


financing” is over. The tax 
angels’ who 


check 


They simply don’t have that 


picture has removed the 


in the have reached for 


books 


kind of cash any more. So, by necessity 


past 


Below, left: If a patient is meeting obligations promptly, the perforated 


‘dunning” notice at the bottom of the form is removed. 


Right: The 


clerk “negative” punches the billing set for date and class of patient. 





y leaders ; ig tough w that the percentage is higher consists of an original and three copi 
demanding more and more eff was before installation of our of the statement and a ledger card 
ciency in hospital management. Proper new billing system. The reason is that which is our secret of controlled bill 
metrol of operating finance too often the hard-working and harassed ing. The set is tailored to New England 
inting Office has becor employes in our business office had to Hospital's specific needs and is de 

It is no “scare” statement turn away a patient with check book — signed to fit our bookkeeping machin« 
that the hospital that ignor dern in hand, simply because piled-up work Here is the routine procedure of ous 
iccounting controls is he; 1 for made it impossible to complete the new collection control. We have six 


; 


rroul bill without undue delay of a patient monthly billing dates five days apart 


; 


England Hospital patient anxious to go home. That no longer The top of our ledger card is punche« 





ents red on a pecial book Naf pe n to code those billing lates and pe rmit 

keeping machine, and, in the proces After a patient has had 10 days to sorting Out the proper ledger cards on 
i ledger card is automatically create meet a bill, our new five-part billing billing dates. It is only necessary to 
About 80 per cent of our patients pay form takes over by transfer of the insert a sorting needle at the proper 
before discharge. We can't be balance from the original card. The spot and life it up; all punched cards 
wcurate about thi tatement, but w int is created in one operation ind being unsupported, will then dro 
down and sort out However. we us 

The four-part billing set consists of ledger card and three progressive what we call “negative” punching. That 
invoices to be mailed as the perforations at the top indicate. Wider is, we punch every date the account 


ledger cards provide room for notes and stamping of billing date is not to be billed. Then, for instance 
9g f ping g 








NEW ENGLAND HOSPITAL 


Co.umeus Ave. ano DimocK Sr 
BOSTON 19, MASS 


parignyT 


Jones, Mre. Viola 


>. . a 


KINDLY RETURN THIS STUB WITH YOUR REMITTANCE 


TELEPHONE GARRison 7-0192 
CREDIT MANAGER 


Mr. Henry Jonee 
200 South Shore Roed 
Dorchester, Mass. 


PLEASE Pay 
LAST amounT 
i” THIS COLUMN 
PLEAUE MARE 44) CHEERS ONO MONEY OfOERS Favamie TO NEW ENGLAND HOSPITAL 
— as x ny _ ~ = = 
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insert che 
needle ;¢ and lift up, but 
We simply 


1 ledger cards, and start 


nonth we 
SOTTING 
we don't complete the sort 
offset the wante 
ir billing operation without disturb 
ing che alphabetical order of our file 


I} first statement 1s sent to the 


patient at the beginning of the billing 
If its paid in full before the 


sche d ile d and 


cycle 
sorted billing date, 
closed But if 


then copy 


next 
naturally the account is 


no action has 


taken place, 
| 
I 


Ac che 


gentle 


No ? goes in the bottom 
in bold 


known commonly as a 


mal 
type is a reminder 
dun But we 
reminder is 
detached A 
1S possibly a nota 


ledger card 


have flexibility, for this 
perforated and can be 
{ 


reason for doing so 


ron on the which is wider 
than the statement and provides spac 
both for rubber stamping billing dates 
ind for notation 
We 


an example 
the Sth of the 


picked one out of our files a 
The patient was billed on 
The 
and the rubber-stamped dat 
on the ledger recorded that fact. Also 
Has just 


was 


month absence of 


( Opy ] 


on the ledger was this not 
His 


Orth 


returned tO work account 


sorted out on the and his ledger 


card indicated he had made 


th So he 


a payment 
billed the 


burt th 


on the |] was 


time for the balance 


removed 


second 
lun was 
When this account comes up again 
if the 
mn gl cre d tO 


the “dun 


shows the has 
make 
notice on the bottom migh 


This 


firmer. It 


ledger patient 


further payments 


not be letached time the lan 


Ruapge is some what reque st 


the patient co call our credit managet 
lo personalize the contact, we rubber 
stamp her name in a position provided 
No 
without intelligent administration and 
Ours pets plenty Alice 
New England Hospital's 
ager 
The 


dun 


for it method will work well 


from Connel 


credit man 


fourth and last Cafries a 


CO} y 


notice that means business 


Since we have not received any 


response from you to our previous stat 


ments, payment or some lefinite af 


rangement for payment of this account 


must be made within the next 10 days 


referred to an 


ind credit 


OCne4rw ise it will be 


/ 


outside agency for collection 


rating. That gets results! 


The 


d from its 


real benefit of our system is de 
features. By 


out the rela 


rive iutomatik 


ws very routine it sifts 
tively few accounts that need special 


ized handling by the credit manager 


Miss 


with 


Connel administers her duties 


humaneness, knowing that many 
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of those she deals with either 


trouble or are just getting out « 
But it’s surprising the number of peo 


think a 


hospital bill will juste disappear into 


ple, well able to pay, who 
thin air if its ignored long enough 
The sad part of it is that often under 
obsolete accounting methods thats just 
what does happen! 

Qur_ office 
system. Before, it was simply bogged 


down in work. We 
1) to 1000 


force blesses this new 


usually have from 


It's 


impossible to do an efhcient collection 


accounts humanly 


job manually with that volume, con 


all che 


human relations side 


factors involved in the 
of the ope 
faule of 
found 


side ring 
ration 


It certainly wasnt the our 


hard-working people that we 


iccounts several months old that never 


had been invoiced And it is NO wonder 


that there were complaints of improper 


Bolton Boone Is Named 


charges and forgotten arrangements to 
Well 


partially 


pay intentioned people who 


were paying got “dunned, 

and others who were making no effort 

tO pay were ignored 

New England Hospital is 92 years 
proud of its rich tradition and long 

Boston. = It the first 


American hospital to accept women 


old 


service to was 


doctors, the first to have a nursing 


school, and the first to admit colored 
New England looks forward 


and 


interns 


to many more decades of service, 
there is a happy feeling about the in 
sticution that we are doing our part 
by enhancing the financial efficiency to 
service 


that In plain lan 


continue 
guage, it isn't fair to ask a community 
» shoulder the 
peopl 


It's not only unfair buc it simply won't 


hospital expenses of 


who are able to pay their own 


work any more! 


President-Elect 


of Texas Hospital Association at Dallas 


record crowd ot 


TEX A 


-200 administrators 


DALLAS 
trustees, women § 


auxiliary members, and department 


heads attended the 27th annual con 


vention of the Texas Hospital Asso 
ciation here last month 

Bolton Boone, D.D 
of the Methodist Hospital in Dallas 


and the state 


administrator 
treasurer of the associa 
tion, was named president-elect of the 
Horace Cardwell, admin 
Memorial 
Boone 


group 


association 
istrator of the Hospital 


Lufkin 


president of the 


succeeded Powell as 

Ihe annual business meeting of the 
issociation Was enlivened by a period 
of discussion on federal aid. A resolu 
tion condemning federal aid was with 
drawn and replaced by a motion to 


have the Texas Hospital Association 


trustees consider each piece ot legisla 


tron on its merit It Was agreed that 


Dr. Albert W 
Snoke, A.H.A 
president-elect 
(left) with Texas 
officers (|. to r 
Boone Powell, 
outgoing presi 
dent;Horace 
Cardwell, 
ing president, and 
Rev. Bolton Boone, 


president-elect 


incom 


the trustees would circularize members 
ot th 


be fore 


association to get their opinions 
taking any final action 

Another resolution adopted by the 
asked the 


through its department of health, to 


delegates State ot Texas 


increase payments for hospital care 
patients. In discussing 
S. Walters of 


that be 


of indigent 
the resolution F Ama 
rillo, who presented it, said 
caus governmental units do not pay 
enough to meet the costs of the care 
of indigent people, the difference must 
be put on the bills of private paying 
patients 

At the opening session of the con 
vention, a standing-room-only crowd 


Jules M 


relations of 


director of 
& Com 


Graubard 
Bache 
discuss admin 
a Bible 
166) 


heard 
mploye 
pany, a securities firm 


istration. “Possession of said 


Continued on Pape 





How to Think About Depreciation: 
The Community Is the Determining Factor 


RICHARD L. JOHNSON 


1D’ PRECIATION can be regarded 
in several ways. For the sake of 
bringing sharp 
focus, it may be 


several factors into 
helpful to examine 
two extreme situations 

In the first case, the hospital shows 
a deduction of fixed assets on the bal 
ance sheet each year but does not fund 


At the 
period ot depres iation the hospital has 


the reserve in cash end of the 
a worn-out, completely depreciated, and 
hopelessly outdated plant. It is then 
necessary to seck Community support 
in a fund raising drive to rebuild and 
reequip the entire hospital. This dreary 
picture is accurate to a greater or lesser 
degree in every situation where the 
hospital is forced to seek outside funds 
for rebuilding or reequipping any part 
of its existing plant 


POPULATION MAY CHANGE 
With the 


families in the United States 


increasing mobility of 
it 1S POs 
sible for the population served by che 
hospital to change dramatically during 
a given period of depreciation. In the 
large metropolitan areas it is pat 
ticularly true that the community and 
hospital may get out of step. In some 
instances it may be the hospital chat 
changes rather than the community 
For example, where the composition of 
the medical staff changes from a pre 
ponderance of general practitioners to 
one of specialists, the radius served by 
the hospital becomes more diffuse and 
may, in fact, lose definable boundaries 
Fund raising under such conditions is 
difficule at best 

If the hospital awakens to this prob 
lem too late, when the plant is nearly 


worn Out, it may have only two alter 


Mr. Johnson is superintendent of the 
University of Missouri Hospital, Columbia 
Mo 
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natives: It may merge its assets with 
another hospital's, or else it may con 
tinue a steady decline and ultimately 
go quietly out of business. If, over the 
years, the hospital's rate structure has 
recaptured revenue sufficient to cover 
only Operating Costs, it will be difficult 
to increase hospital rates to provide 
tor replacement within a five or six 
year period without strenuous objec 
from the such a 


tions community to 


drastic rise in charges as would be 
required 

Hospitals are objects of pride to the 
citizens they serve, Participation in a 
highly thought of project by the com 
results in good will to the 
Where the hospital keeps up 


usually retains 


munity 
hospital 
to date, the community 
this feeling of pride, irrespective of the 
If the hospital does 


source of funds 


not make structural and equipment 
changes to conform to altered condi 
tions, this feeling of pride will suffer 
and may lead to a lack of community 
support in a fund raising campaign 
The second case is at the other ex 
where the hospital decides it 
look to the 


but 


treme 
will not community tor 


any of its funds will set a rate 


structure designed to recapture from 


patients enough income to cover 
Operating and nonoperating costs, in 
cluding funding of depreciation for 
equipment and building replacements 
and also to provide for unanticipated 
fucure additions. A hypothetical situa 
tion illustrates the point 

Assume a 200 bed general hospital 
with an average occupancy of 80 per 
cent and an annual budget for operat 
ing expenses of $1,500,000, the aver 
age cost per per day being 
$25.70 
hospital has just been built, che 
$17,000 per bed. of 


patient 
Replacement cost or, if the 
con 


struction cost Is 


which 88 per cent ($14,960 per bed ) 
is for the cent 


($2040 pet 


building and | 

bed ) 
depre¢ iation is included the 
day 
$27.46, if acceptable depreciation rates 


per 
for equipment. If 
average 
cost per patient per becomes 
f 2 per cent for building and 10 per 
used. The an 


i 6 


cent for equipment are 


nual cost is $100,640, per cent 


increase to the operating budget of 
$1 500,000 

If the rate of depreciation is changed 
to provide a tactor tor future unan 
ticipated building and for obsolescence 
and the buildings are depreciated on 
a 20 year basis (5 per cent) and the 
equipment on a 6% year basis (15 per 


cent). the results are as follows 


Buildings (5 per cent 


$748 per bed per year x 200 beds——-$149,600 


Equipment (15 per cent 


$306 per bed per year x 200 beds 61,200 


$210,800 


This $210,800 is an increase in the 
$1,500,000 


per cent, an 


operating budget of 14 


average increase in Cost 


per patient per day of $3.60, or a new 
average cost per patient per day ot 
$279.40 

The use of depreciation in this sec 
ond way permits the hospital the 
greatest flexibility in determining its 
needs. The most logical application ot 
this approach is to the hospital that 


serves who come from no 


lefinabl« 
difficulty 
ture will, in all probability, be above 


patie nes 
community. However, the 


with it is that the rate struc 


that of other hospitals in the area to 
which it is compared. This, of course, 


does not answer the question of 
whether or not it is desirable to obtain 
replacement funds and funds for addi 
tions solely from patients who, because 


of medical need, are required to use 
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hospital facilities. To divorce commu 


nity responsibility from the hospital 


» make the hospital unresponsive 


ie needs of the community. When 


lunity interest of the citizens 1s 


d or eliminated in regard to 


its hospitals the board of trustees is 
likely to sink into a complacent attitude 


What 


munity, the hospital? The 


then, is the rdle of the com 


answer de 
pends on the needs of the hospital and 


the level of community ac 


This 


extremes illus 


care the 


cepts as its responsibility does 
not lie at either of the 
trated, but rather at sore midpoint 
An interpretation of the influencing 
factors on the hospital leads to the 
following conclusion regarding sources 


ot support 


Patient revenue used to 
| Replace equipment in use that 


has become worn out or obsolete 


». Alter present facilities that have 
become worn out or obsolet 

Alter existing space to create an 
rea for a new department or service 
not previously offered in the 


blo« J bank 


it. Purchase equipment for use in a 


hospital 
(recovery room 


newly created department or service 


as a result of reallocation or alteration 


of existing space 


Communit) supp rt for 


|. Building a new addition to the 
hospital for expansion of present serv 
ices 


: Purchase 


of equipment for use 
in a new building addition for expan 
sion of present services. 

». Building an addition to the hos 
pital for the creation of a service that 
was not previously available to the 
commun ify 

1. Purchase of equipment for use 
in a new addition for the creation of 
a service not previously available to 
the community 

This suggested breakdown is not 
Variations 


local 


realization 


applicable to all hospitals 


occur on the basis of the 


econom i level the 


may 
Citizens 


or the needs of the hospital and 


the effectiveness with which the hos 


makes them known to the 


pital 
community. A decision on the policy 
regarding depreciation should not be 
made until two factors are evaluated 

|. Is the community willing to suf 
port the activities of the hospital? If 
the town has demonstrated over the 
years a reluctance to support the hos 
pital and other community agency fund 


{ asked 


drives, patients may be 
lepreciation and obsolescence 


raising 


fo pay 
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costs. This is then included as part of 


the operating costs and recaptured 


through the rate structure 


) 


2. To what extent is the commu 


nity financially able to support the 
activities of the hospital? If a com 


munity has a low income level and a 
majority of the patients are unable to 
pay for these items as a part of the 


cost of hospitalization, it is necessary 


to vary the suggested depreciation 
policy in the opposite direction. 

In general, the division of respon 
sibility for capital funds, as suggested 
here, should be acceptable to the com 
munity. This separation gives the hos 
pital the flexibility it needs to cope 
present-day still 


with changes, yet 


leaves it responsive to the needs of 


the community 


How to Figure Depreciation: 


Current Dollars for Current Services 


oo [ATION of hospital build 
ings and equipment is a signif 
icant element of patient cost. If in 
computing patient cost, depreciation is 
based on original cost instead of pres 
ent-day values, the hospital may suffer 
a considerable cash loss over the years 

Since hospitals are being reimbursed 
ever extent on the 


tO an increasing 


basis of patient Cost, it is important 


that hospitals receive “current” dollars 
for ‘current’ services 

Much has been written in the past 
few years on the subject of reflecting 
depreciation on fixed assets based on 
current values, and not on historical 
values, in the profit and loss statement 
of commercial enterprises. An excel 
lent article on this subjece will be 
found in the October 195 


namely, 


5 issue of the 


Accounting Review, “Con 
servation of Productive Capital 
Through Recognition of Current Cost 
by Paul Grady, part 


In it he 


of Depreciation 
ner, Price Waterhouse & Co 
states 

In the case of property exhaustion 
costs of fixed assets, the public account- 
ing profession recognizes that substan 
tial adjustments are involved to state 
property exhaustion costs in terms of 
current dollars comparable to labor and 
material costs and to income and sales 
lollars currently realized by business 

William A University of 
Michigan 


Paton, 


accounting professor, re 


Mr. Penn is a certified public accountant 
( hicago 


ROBERT PENN 


cently urged a House-Senate econom« 
subcommittee “that depreciation allow 
ances take price inflation into account 
He argued “that a taxpayer who is 
recovering the cost of a 1940 plant 
through depreciation allowances is re 
covering that cost in 1955 dollars, and 
that 1955 dollars will buy only about 
half as much plant as the 1940 dollars 
did ‘Therefore,’ he claimed, “the 
taxpayer is getting much less than he 
needs to replace the old plant.” 

C. Oliver Wellington of Scovill, 
Wellington & Company 1s 
strong proponent of depreciation based 


also a 


on current values as is evident by an 
excerpt from a letter he wrote to the 
American Appraisal Company on this 
subject 

Since 1953 I 
to change my ideas but, on the con 


have seen no reason 


trary, feel more strongly than ever 
and am naturally pleased that so many 
other members of our profession have 
similar opinions.” 

Industry can, if competition will 
permit, recover its depreciation based 
on current values from its customers 
by increasing its selling prices accord 
ingly 
permitted to compute its depreciation 


However, unless a hospital is 
on the basis of current values when 
dealing with third-party agencies, it 
would not be reimbursed the amount 
justly due it 

To illustrate the potential loss to 
an average 100 bed hospital, I submit 
the following summary of the cost of 
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the building, fixtures, furniture and 
102 bed 


erected in July 1954 


equipment of a hospital 


Annual 
Depre 
ciation 


$26,000 


Rate of 
Depre 
Cost ciation 
Building $1,300,000 2% 
Building 
fixtures 
Furniture and 
equipment 


800,000 4% 32,00 


10% 30,000 


$88,000 


350000 6% - 
$2,450,000 


According to valuation charts pub 
lished by Marshall and Stevens Co., 
appraisal engineers, the cost of build 


ing and equipment has increased as 
follows 
Equipment Building 


1926 100 100 
1942 102.9 108 
1945 104.6 132 
1950 1478 210 
1955 166.1 261 


It is evident that if the foregoing 
hospital had been built in 1942, and 
assuming the furniture and equipment 
were fully depreciated by 1955, the 
cost in 1942 would have been approxi- 
mately $217,000, and would require 

350,000 for replacement—a differ- 
ence of $133,000. Assuming that all 


4th quearter 


Lt. McGrath Presents Fire Safety 
Demonstration for Indiana Hospitals 


SOUTH BEND, IND.—Fire depart- 
ments in South Bend and several other 
near-by communities were undertaking 
training programs for hospital per 
sonnel following a demonstration of 
fire fighting and evacuation technics 
at St. Joseph Hospital here last month 
by Lt. Robert McGrath, hospital in 
spector for the Fire Prevention Bureau 
of the Chicago Fire Department 

In an outdoor demonstration staged 
in the hospital court, Lt. McGrath and 
members of the hospital nursing staff 
taught the Holy Cross 
Central School of Nursing and other 
hospital personnel how to use soda 
fire extin- 
fires with 


students of 


acid and carbon dioxide 


guishers, how to smother 
blankets, and how to remove patients 
from rooms threatened by fire 

In addition to hospital personnel, 
the demonstration was observed by 
officials from the fire departments of 
Mishawaka and Elkhart, Ind., and Niles, 
Mich., and by insurance officials 

Commenting on the demonstration, 


Rev. John H. Murphy, Sc. Joseph Hos 


as ad 


it, =| ss. 


The psychology 


that it works 


pital chaplain, said, 
behind such a show is 
up enthusiasm among nurses and other 
employes for the program; it shows 
how easy, and how effective, their par- 
ticipation in such a program can be.” 

In addition to the demonstration, the 
St. Joseph Hospital also prepared and 
distributed to all employes a booklet 
of fire prevention, detection, safety and 
evacuation The booklet 
featured a floor plan of the hospital 
showing the location of fire escapes, 
stairs, elevators, extinguishers and hose. 


instructions 


Named as essential to the success 
of a hospital fire emergency program 
by Father Murphy were: an inspiring 
and instructive demonstration, a man- 
ual or booklet of instructions, proper 
briefing of key persons, regular in- 
struction for all groups (repeated at 
short intervals to compensate for 
changes in personnel), frequent fire 
drills, both announced and unan- 
nounced, by day and by night, and, 
occasionally, by arrangement, with 
actual response of the fire department. 


me 
a ae 


<a> ~ TE aw 


Demonstration of 
fire fighting and 
evacuation tech- 
nics put on by Lt. 
Robert McGrath 
in the court of St. 
Joseph Hospital, 
South Bend, Ind. 


the patients of this hospital since 1942 
were covered by third-party agencies 
and the hospital was being reimbursed 
on a so-called “cost” basis, the loss on 
furniture and equipment alone would 
be approximately $133,000. 

Furthermore, the loss on the build- 
ing and building fixtures would be 
far greater than the loss on furniture 
and equipment, since the building 
costs, as will be seen from the table, 
have risen to approximately two and 
a half times the cost in 1942. The 
loss resulting from under-depreciation 
of building and fixtures is not apparent 
since management will not be con- 
fronted with the problem of replace- 
ment for at least a generation. 

A partial solution to the problem is 
to have an appraisal made of the fixed 
assets and to adjust the book figures 
accordingly. The depreciation would 
then be based on the appraised sound 
values and estimated remaining lives 
of the assets. However, after a few 
years, and assuming that the cost of 
building and equipment would con- 
tinue to increase, the depreciation 
would again be understated in later 
years in terms of the value of the dollar 
at that time. 

To avoid the cost of having periodic 
appraisals made for the purpose of 
reflecting on the books of the hospital 
depreciation based on recent current 
values, I suggest that: 

1. An appraisal be made of the 
fixed assets and books adjusted accord- 
ingly (based on assumption that hos- 
pital does not have accurate fixed 
assets data). 

yd Acquisitions be recorded and 
summarized annually by main classifi- 
cations. 

3. Depreciation be computed on 
Item 1 and 2 by years 

4. Item 3 should then be adjusted 
for the various years on the basis of 
valuation tables furnished by an ap 


praisal company or a government 


agency. 

5. The difference between Item 3 
and Item 4 should be charged to op- 
erations and credited to an account 
called “Reserve for Depreciation — 
Adjustment for Current Values.” 

This procedure would result in 
charging current operations with de- 
preciation based on current costs, and 
patient cost would, of course, include 
such depreciation. Contracts with third- 
party agencies which would include 
depreciation on current values would 
then be on a more realistic and equi- 
table basis. 
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Employes Study Patients’ Complaints 


B. J. CALDWELL 


current Criticism 


and 


perhaps heard it 


AVING re ad the 


of hospitals in magazines 


newspapers and, 


from their friends and relatives, sev 


eral hundred hospital employes of 


Southern California explored the sub 


ject of patient-employe relations to 


determine what they, as employes 


could do to change this adverse public 
relations 
[he Hospital Council of Southern 


California made this possible when 


it sponsore 1 a series of seven one-day 


relations workshops for hos 


publi 
pital employes. The council's public 
relations committee outlined the work 


Mr. Caldwell is administrator, Pomona 
Valley Community Hospital, and president 


Hospital Council of Southern California 


In a series of one-day workshops, employes of 


Southern California hospitals worked on 


ways of changing patients’ adverse opinions 


shop program and provided key speak 


Rive 
and five hospitals in the area turned 


ers to background information, 


over their auditorium facilities for the 


sessions 


Ir was the employes themselves, 


however, who studied the problem that 
has long bothered administrators. In 


doing this, they examined the areas 


in which they have direct contact with 
patients and discussed what both they 
and the hospital administration could 


do to make the patient's stay with 


them pleasanter and thus create a 


happier customer 


First, the over-all problem was 


graphically put before them in the 


form of seven huge cartoons, which 


showed them the areas in which the 


Hospital employes gather in the auditorium of Queen of Angels Hos- 
pital, Los Angeles, for one of the public relations workshop meetings. 
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Rreatest criticism 1s encountered and 
with which their discussions should be 
concerned 

These cartoons showed that 

|. The patient is an unwilling guest 

». Admitting technics seem lengthy 
and unnecessary 

». Nursing care is generally fright 
ening to him 
and his 


and often 


i. General care of him 


room is rarely understood 
questioned by him 

5. Hospital equipment, which he has 
never seen, frequently terrifies him 

6. Rules and regulations seem com 
pletely unreasonable and are never ex 
plained 

Financial requests and _ billing 

arrangements often are misunderstood 
by him and also by his relatives 

The program for each workshop 
(1) 


was divided into two parts what 





Patient is an unwilling guest. 


the employe and the hospital could 


do for the patient to make him a 


instead of a 


and (2) 


ambassador 


good-will 
criticizing what 


the hospital could do for the employs 


Opponent 


to make him happier and better in 
formed and thus a part of the publi 
relations team 

Primary concern, of course, was with 
the patient. Divided into small groups 
the employes discussed the hospital 
areas most Often criticized by patients 
conclusions of 


either arrived at 


method for 


and 
the best 
at least contributed procedures being 


Improve ment ofr 


followed, more or less successfully, by 


their own hospitals 


ADMITTING 


Since the first contact a patient 
usually has with the hospital is the 
admitting office, personnel and pro 
cedures in this department were taken 
up as vital points for good public rela 
tions technics. Privacy for each ad 
mittance was considered essential, with 
individuc! booths or rooms for ad 
mitting strongly recommended by the 
workshop participants 

The agreement was unanimous that 
admitting 


personality, 


personnel in the othce 


should 
tact, judgment and understanding, but 


have a_ pleasant 
ic was decided that whether or not a 
registered nurse should be selected 
depended upon other arrangements in 
the hospital 

One hospital has an admitting man- 
ual that the new employe is required 
Another hospital stipulates 


admitting de- 


to study. 
that vacancies in the 
partment be filled by persons from the 
business office rather than being hired 
from the Most of the ad 
mitting employes present at the work- 
shops felt that their unit was not given 
the importance it merited in the hos- 
pital organization. 

Escorting the patient from the ad 
mitting office to his room is done by 


outside 
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Admitting technics seem unnecessary. 


different types of employes in the 


various hospitals It was decided that 
the position of the employe was not 
important so long as he handled the 
com- 


task in terms of the 


fort and well-being. Some employes 


patient $ 


reported that their hospitals use a 


registered nurse from the 


Others prefer carefully 


emergency 
division 
selected auxiliary volunteers, and sev 
eral find success with the high school 
pages.” Still others call a nurse from 
the floor when a patient is ready 
The length of time taken to admit 


and 


were dis 


each patient was brought up 


methods of preadmission 
cussed as a possible answer to this 
Education and 


problem cooperation 


between the doctors’ offices and the 
hospital were conceded to be vitally 
important. One hospital was reported 
as maintaining close contact with the 
that the 


trained to 


doctors’ offices so doctors 


personnel could be give 
preadmitting forms and information 
to the patients. Another hospital sends 
a bulletin to the doctors’ offices each 
month to give current information of 
interest to them and their patients 
A third makes a point of having a 
hospital representative go to the doc- 
tors’ offices to discuss admitting pro- 
cedures with the receptionists, Another 
sends a special letter in which the 
required procedures of admitting are 
described. Several hospitals prefer hav- 
ing the doctor send the patient to the 
time to discuss 


hospital ahead of 


finances 


PREPAYMENTS 

Although many hospitals seem to 
be leaning away from the practice of 
requiring payment upon admission, 
most of the admitting and business 
office personnel at the workshops felt 
that a request for it was permissible 
if it was tactfully expressed. One hos- 
pital employe reported an unusual 
degree of success with a letter sent 





Visiting rules are never explained. 


to incoming obstetrical patients three 
or four months before their expected 
arrival. Enclosed with the letter are 
a booklet of general information and 
one that suggests advance “deposits, 
to be recorded in a manner similar to 
that for such transactions in a bank 
Another hospital sends preadmission 
forms, together with a patient infor 
folder, to all scheduled sur- 


One hospital 1S considering a 


mation 
geries 


credit card’ used for readmis 


to be 
sions, and another gives the routine 
laboratory tests free as a bonus for 


advance payments on OB cases 


BILLING 

A successful public relations con 
tact on billing procedures was reported 
When an 


Cross, he 


by one hospital employe 
outgoing patient has Blue 
is shown his total bill and told that 
Blue billed for those 
items to Blue 
is further ex 


Cross will be 


which his Cross cer 
tificate entitles him. It 
plained that within a 


copy of the bill 


days he 
that 


few 


will receive a 


lists separately what he owes and what 


Blue Cross will pay. The few minutes 
thus spent are credited with being 
directly responsible for the subsequent 
excellent financial returns 

One employe announced that his 
hospital was working on a plan to 
have a copy of all insurance policies 
in the admitting office—but agreed 
that this was quite an undertaking 


RULES AND REGULATIONS 

Unexplained rules and regulations 
were discussed as a principal source 
of irritation to patients, and several 
common rules were challenged as to 
their validity. Almost all hospitals 
have visiting hours—but few enforce 
them. Employes did not 
favor unlimited visiting 
agreed that the number of visitors 
should be limited. 

One suggested for 


generally 
hours but 


method such 
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He questions the care given him 


limitation was the card system, which 


according to employes of hospitals 
using it, does have some disadvantages 
One employe reported that his hos 
pital, at the request of the head nurses, 
effect “unlimited” visit 


hours from 11 a.m 


iy 


nad put into 


ing to 8 p.m. and 


that this privilege has not been abused 
The problem of visitors who over 


stay visiting hours is met at one hos 


pital with the thrice repeated an 


nouncement over the inter-com of 


visiting hours are over 

One participant expressed the feel 
ing that the patient should have “the 
number of visitors, but 


the 


say. as to the 


everyone agreed that, whatever 


and the public should 
pro 


rule, the patient 


be educated as to the visiting 


cedures most beneficial to the patient 


In the discussion on rules govern 
ing child visitors, participants reported 
any 


ranged from 


allowed in the 


T hese 


Visitor § be Ing 


Variations 
child 
medical and surgical rooms to no chil 
iren under 12 years of age being per 
mitted anywhere in the hospital. Here 
again the need for clear explanations 
of the rules to the general public was 
considered by the employes as a 
lefinite “must 

Another disturbing regulation for 
patients is the hour at 
One 


many early 


which they are awakened em 


ploye reported that his hospital now 


choice of a or 


otters the patients a 


8 o'clock breakfast; and, although 


there are 
hos 


earlier hour 
Another 


most choose the 


no more complaints! 


pital loes not awaken the patient if 


that 
Sev 
bre akfast on 


has signed an order 


the 1octor 


temperatures need not be taken 


eral 
order ind pay a be mus to nurse’s aides 


hospitals serve 


to work a 6 am. to p.m. shift in 


order to help give morning care to 
patients 


The 


nize i 


workshoy } irticipants recog 


that, whatever the rules and 


regulations, hospital employes must be 
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Hospital equipment terrifies him. 


able to answer the grumbles with 


facts, figures and logical reasons. 


PATIENT INFORMATION 

There is nothing about a hospital 
that a patient shouldn't know” was 
the thought-provoking answer to the 
question as to what a patient should 
Most em 
hospitals 


know about the hospital 
ployes reported that their 
some existing patient informa 


felt that they 


have 
tion material, but few 
Attention was called to 


of material avail 


have enough 


the large amount 


able at the 


cost from 


Association, the 


little or no 
American Hospital 
California Hospital Association 
Blue 
Specific 
porated in patient information book 
lets were compiled by the workshop 
participants, with the recommendation 
bro 


and 


Cross 
items not generally incor 


that hospitals include these in 


chures or other hospital news releases 


1. Personnel statistics 
Admitting procedures 
Photograph of hospital 

1. Hospital's bed capacity 
Explanation of the various classi 
fications of personnel on duty 
6. Hospital services available 
Explanation of the Joint Com 
mission on Accreditation of Hospitals 
8. More 
9. Articles to 


information on insurance 


bring for hospital 
ization 


10. Whom to call for further infor 


mation 


EXPLAINING COSTS 


Generally, the employes attending 
the workshops expressed the need for 
help in finding more and better ways 
of explaining hospital costs to patients 
general public. They agreed 


print i word 


ind the 
alrhough neces 


that all 


under 


that the 
enough and 
employes should 
tanding of the problem. Ways of ex 


those in 


ary 1S not 


have some 


plaining costs were given 





Financial requests are misunderstood. 


attendance by one of the “background 
speakers, the man who is attorney 
for both the council and the state 
hospital association and secretary of 
the Blue Cross plan of this area 
Briefly he told employes to talk in 
terms of 
than 


|. Shorter rather 


stays per 
diem costs 
Individual personal care 

3. Increased wages and shorter 
hours 

1. Medical science advancements and 
resulting obsolete hospital machinery 
and equipment 

5. Initial expenses being as great 
for the present short stay as for the 
former long one 

6. “Wonder drugs 


profitable medical patient to be treated 


that permit the 


at home 
Patients’ use of the hospital when 

they merely wish to “rest.” 

8. Constant payroll required for 24 
hour operation day in and day out 

9. Low occupancy periods without 
a compensating low personnel quota 

10. High 
manded by the patient. 

ll. New specialized 
quired for personnel 


standard of care de 


training fr 


UNUSUAL TECHNICS 
Four unusual public relations tech 
nics mentioned during the series of 
workshops were recorded as ideas that 
might be of special interest to other 
hospitals 
l. In 


admitting technic, as 


what might be considered 


good well as 


nursing care, one participant reported 


that each evening all new presurgery 


cases are taken on a tour of the 


suites, where equipment is 


surgical 


demonstrated and questions are an 
swe red 

Another hospital specializing in 
the care of children has produced an 
excellent film featuring a child’s intro 
This is 


duction to hospitalization 
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shown whenever possible to 
and children 

An unusual way of dispensing pa 
tient information was reported for two 


parents 


hospitals 

3. In 
appointed a registered nurse to spend 
15 minutes with each presurgery pa- 


one the surgery nurse has 


tient 

1. In the other a registered nurse 
takes time to orient the new patient 
to the bedside equipment, including 
call 


the radio and nurses system 


INFORMED EMPLOYE 

Thus did the employes explore the 
areas in which something could be 
done for the improvement of patient 
relations. However, inasmuch as the 
employe who is neither happy nor 
informed usually is not interested in 
what the patients think, the workshop 
participants also delved into factors 
that would improve employe relations 
They took up in detail such subjects as 
the following 

1. Introduction of 
through hospital tours, meetings and 


printed material 


new employes 


2. Continuous employe education 
by all-employe memos, bulletin boards, 
payroll envelope stuffers, handbooks, 
classes, conferences, house organs, pro 
cedure manuals, signs and placards, 
and annual reports 

3. Background information 


ical background of institution 


histor 
major 


purposes and objectives of hospital, 
operates 


including who “owns” and 
it; how a hospital functions, adminis 
tratively and professionally; the gov 


and 


board, its purposes 


erning 


donation of services a 


services, the 
hospital provides to the community; 
how income is spent, source of income; 
furure plans of the hospital, and gen 
eral statistics on total admissions, 
births, outpatients, and the like 
Before they took up these specific 
topics as related to the individual hos 
pitals, however, another key speaker 
workshop participants the 


hospital 


gave the 
broader background of the 
world in general. He outlined for 
them the structural organization of the 
entire hospital world—from the na 
tional hospital associations down 
through regional, state, area, county 
and city councils and associations 

and pointed out how these organiza 
them (the hospital em 


tions affect 


ployes ) and the 
Among the 
workshop participants and the current 


practices reported by them in discus- 


patients 


recommendations of 
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listed concerning 


sion of the 
employe relations were the following 


CtOpics 


HOSPITAL TOURS 

Hospital tours for all new employes 
were on everyone's list, although few 
hospitals actually take the time for 
this type of orientation. Consensus 
was that new employes need to be 
made aware of the important part 
they play on the hospital's team and 
that a cour is the best way of doing 
this after the employe is over the 
bewilderment of the first few days 

One hospital 
month for available employes in each 
department. The group, consisting of 
both new and “old” employes, is given 
a thorough inspection of each depart 
ment, and personnel is encouraged to 
ask questions and try out equipment 
Reports show conclusively that better 
understanding has developed among 


An employe of a 


plans a tour each 


all departments 
hospital reported a 
for all 


introduction of 


large luncheon 


every two months new em 


ployes, with super- 
visory personnel and a complete tour 
of the facilities included on the pro- 
gram. Another hospital has a tea and 
orientation program especially for the 
graduates of its nursing school who 


return to work in that hospital. 


POLICY MANUALS 

Workshop attendants feel that per 
sonnel policy manuals are of great 
value to the new employe. Such man- 
uals generally are given out by the 
personnel department or the employe’s 
department head, they said, with sev- 
eral hospitals requiring the employe 
to sign a statement that he has read 
the manual. Various recommendations 
were made concerning the 
including keeping them up to date 
and incorporating in them the philos 
ophy and history of the hospital and 


manuals, 


a map of the grounds and building 


MEETINGS 


Recognizing the 
education, the partici 


value of continu 
ous employe 
pants recommended various methods 
of carrying out such a program. They 
expressed the belief that the value 
to be derived from meetings is fre 
quently overlooked by administrative 
Nursing 


scheduled 


and personnel 


supervisory 


divisions lead the way in 


number of meetings, but several busi 
reported 


ness ofhice 


their participation in newly organized 


re presentatives 


business office personnel meetings 
One group of hospital office per 


sonnel meets month in the 
evening to talk over its problems. 
When a problem concerns another 
department, a supervisory person from 
that department is invited to the meet- 
ing. In another hospital highly suc- 
cessful results are obtained through a 
meeting of a cross section of personnel. 
For example, the problem of filling 
out hospital forms was taken up at a 
meeting of representatives of the med- 
ical staff and also at meetings of the 


once a 


admitting, nursing and other depart 
ments involved 

Employes at the workshops feel that 
frequent meetings of department heads 
are a necessity—though this is not 
standard procedure. The administrator 
of one hospital in which department 
head meetings had been suspended for 
eight months surveyed the department 
100 per cent 
meetings 


heads and found them 
in favor of resuming the 
In another hospital department heads 
meet once a week around the luncheon 
table and invite various staff doctors 
to join them 

The 


however, 


meetings, 
lack of 
about 


main criticism of 
seemed to be the 
information later disseminated 
them. The workshop participants there- 
fore recommended that a summary be 
posted on bulletin boards or that news 
stories about the meetings be included 
in hospital bulletins to keep employes 
informed and interested in the hospital 
as a whole 

Employes of several hospitals re- 
ported the organization of an em- 
ployes’ council or, in another case, an 
all-employe meeting. These began pre- 
dominantly as gripe sessions, but con- 
criticism action were 
encouraged. Results that the 
tendency on the part of the employes 
interest in 


and 
show 


structive 


is toward an enthusiastic 
promoting better hospital organiza- 
tion. Another hospital holds both an 
administrative level and an employe 
representative level meeting from 
which suggestions are compiled and 
issued throughout the hospital each 
month. The business office in another 
hospital plans one-hour discussion ses 
sions for available personnel every 
other week during a slack time in 


the afternoon 


DISPENSING INFORMATION 

One of the most potent means of 
dispensing information, employes at 
the workshops feel, is a hospital news 
paper—although only half of the hos 
pitals represented at the workshops 
publish one. The editors of these house 
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These Rate as Good Practice 


Below are some of the unusual and, if you like, more modern practices 
reported by employes that appealed especially to the other employes at 
the workshops. The hospitals employing these practices and procedures 
report great success with them, in the eyes of both the patients and the 
employes. How many are either now a part of your routine or being 


considered? Have you tried: 


Yes No 


Letting your patients sleep in the morning’as long as they 


like? 


Having unlimited visiting hours? 


Using the selective menu for general diets? 


Sending preadmission forms to the patients’ homes? 


Having a professional employe escort the patient to his 
room and spend some time with him explaining procedures 


and facilities? 


Controlling the patients’ visitors by the card system? 


Taking your presurgery patients on a tour of the operating 
suite the night before they undergo surgery? 


Giving your new employes a complete tour of your hospital 
and, perhaps, a free lunch? 


Allowing an extra “bonus” week of vacation for no ab 
senteeism during the year? 


Preparing for your employes a special condensed, inter 
preted story of your annual report? 


Setting up a closer liaison between your business office 


and the doctors’ offices? 


Informing your employes about the hospital as a whole and 
promoting interdepartmental understanding and harmony 
through indoctrination “classes,” whereby each department 
informs the employes of all other departments of its activi- 
ties by lectures and demonstrations? 


organs generally are administrative 


personnel, but in several hospitals a 
member, an 


b« yard 


former patient, a 


volunteer, or the hospital 


editing! 


auxiliary 


engineer does the Formats 
range from professional printing jobs 
interest 
seems to be high in all cases. One 


hospital mails its house organ to each 


to duplicated editions, but 


employe's home, but in most cases 
publications are given with pay checks 
or distributed in departments 


The much maligned bulletin board 


was recognized at the workshops as a 
valuable ally in dispensing informa 
tion, but recommendations were that 
only one person should be responsible 
for posting notices and that the notices 
should be removed frequently. The im 
portance of using eye-catching items to 
Was 


note 


the usual typewritten 


vary 
stressed by the employes. They reached 
no conclusion as to the best location 
for the bulletin board since some pre 
above the time clock 


fer the space 
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while others favor having it in or 


near the dining room 
All-employe memos and payroll en 
ve lope stuffers are used occasionally 


for special reasons in workshop 


participants’ hospitals. Generally speak 
ing, memos must be signed by every 
one concerned since this method is 
used primarily for extremely important 
notices. Payroll stuffers consist of Blue 


Cross or other educational informa 
tion 


The 


was recognized by those at the work 


need for procedure manuals 


shops. Again, few hospitals have them 


except in the nursing divisions. In 


two hospitals manuals have been com 
piled for every department. Another 


has one for the business office, which 


incorporates a flow chart for each form 
used in the office and sample requisi 
tion forms for supplies and service. In 
the nursing division of another hos 
pital all directives are left on the desks 


of the 


nursing stations for 24 hours 


and then placed in loose-leat - note- 
books These also are kept at the 
stations where they are then available 
for reference or for reading by new 
employes 

Workshop participants reported few 
hospitals holding conferences or classes, 
although one hospital was unusually 
successful with a refresher course for 
R.N.'s who returned to their profes 
a number of years. Another 


held a 


course for 


sion after 
concentrated three 


had not 


hospital 


week aides who 


previously worked in nursing divi 


sions. It was the consensus of the 
groups that more hospitals should have 
safety programs and fire drills 

Ir was the expressed opinion of 
representatives that 


individual 


several hospital 


employes frequently need 
interviews with the supervisory level 
and that, if a personnel director is 
not available, department heads should 
set aside time for such interviews in 
the interests of better personnel rela 
tions 

Although few hospitals seem con 
cerned as to their 
people are given the opportunity to 
read the year-end statistics about the 


that annual 


whether or not 


hospital, employes feel 
reports could be an important patient 
medium. They 
reports be 


relations 
recommended that the 
translated into simple words and pic 
tures and at least summarized in the 


employe 


hospital newspaper 


Suggestion boxes were listed by 
workshop attendants as a good ad 
project if the 


enthusiasm 


ministrative-employe 
handled 
and They 


failure of the suggestion box to a lack 


project iS with 


Incentive attributed the 
of follow-through on the part of the 
administering committee, Their recom 
mendations were that prizes be given 
for the best suggestions; that employes 
be required to sign their names; that 
the best suggestions be publicized and 
given recognition throughout the hos 
and that every contributor be 


pital 
informed regarding the fate of his 
suggestion 

As each workshop drew tO a close 
it was the hope of the sponsoring 
group that the 


were stimulated to the point of carry 


employes attending 


ing back to their own hospitals ideas 
and SUBRESTIONS for improving patient 
employe relations 

The 
ing each workshop verify the great 
need for education among hospital em 
entire field of public 


enthusiastic Comments Concern 


ployes in the 


relations 





STATISTICS 
¢ Qs 
Median nge 
89.8 75.8-94.2 
80.9 68.3-84.9 
5164 4513-5913 
1079 915-1262 
32790 27659-34395 
5214 4171-6300 


Census 

Percentage of occupancy 
Admissions, adult 
Admissions, newborn 
Days of care, adult 

Days of care, newborn 
Length of stay, adults 6.3days 
Length of stay, newborn 4.Bdays 
Deaths under 48 hours, adult 52 
Deaths under 48 hours, 

newborn 12 
Deaths over 48 hours, adults 97 
Deaths over 48 hours, newborn 3 
Total adult deaths 154 
Autopsies 14 
Deliveries 1084 


49-62 


9-18 
83-111 
1-6 
115-170 
5-21 
944-1272 


rQs 
ange 
915-1263 
13-22 
11-19 
0-1 
24-48 
26-79 
419-558 
1552-2300 
1506-2866 
922-2825 


Median 
Live births 1078 
Stillbirths : 15 
Neonatal deaths 15 
Maternal deaths 0 
Cesarean deliveries 40 
Prematures 69 
Total operative deliveries 492 
Inpatient operations 2177 
Total operations 2251 
Emergency visits 1598 
Physical therapy visits (of those 
that have this service), 
E.K.G. examinations (of those 
that have this service) 
B.M.R. examinations (of those 
that have this service) 


759 470-1899 


557 447-835 


171 100-242 


PART Vi-125-149 BED GENERAL HOSPITALS 


, | ‘HE sixth of this series of presentations deals 
with the activities of the general hospital of 
125 to 149 beds. 


SERVICES 


1. Routine laboratory examinations 
2. Routine chest x-ray on admission 
4. Diagnostic x-ray service 
4 
5 


When services do not occur in 


Emergency service 
Outpatient department 
6. Nursing school 
7. Whole blood 


8. Plasma 


PERSONNEL 


. Medical record librarian 
Interns 
Residents 
Student nurses 
Roentgenologist on staff 


X-RAY 
0,0, 
Range 
6685-14246 
8287-17089 


Median 
10141 
14597 


1. Inpatient x-ray films 

2. Total x-ray films 

4. Inpatient fluoroscope 
examinations 


671 408-946 


PERSONNEL DISTRIBUTION 
Chart showing distribution of personnel in the gen- 
eral hospital of from 125 to 149 beds. The median 
figure for all personnel (figures at bottom of chart) 


ADMIN. RECORDS NRSWG.SER. X-RAY 


08 88 aman 


OTHER. 29-80 


5-9 17-34 


RN. 50 
3 = $TOT. 20 
OTHER 59 


LAB. DIETARY HSEKPNG. OPER. LAUNDRY PHARMACY NRSNG.ED. 


at least half of the hospitals within a particular 
size group they shall not be considered as being 
usually provided. 

> 


9. Donor list for blood 

10. Morgue 

11. Superficial x-ray therapy 
12. Deep x-ray therapy 

13. Physical therapy service 
14. Electrocardiograph service 
15. Basal metabolism service 


Pathologist on staff 
Internist on staff 
Orthopedist on staff 
Obstetrician on staff 
Surgeon on staff 


0,-Q; 
Range 
418-1079 


Median 
Total fluoroscope examinations 776 
Total x-ray examinations, 
inpatient 
Total x-ray examinations 


5894-15014 
7503-18720 


11345 
16592 


was 250, with a quartile range distribution (figures 
at top) of 177-281. Personnel per patient (exclud- 
ing interns, students, residents) averaged 1.94. 
INT.7RES. 


STAFF 0-5 
0-2 sesnr9-4— 5 
TOTAL STPY.21-44 


8-13 


rn 
AN 


10-27 8-15 


>TAFF 4 
SRSTOT. 12 2 
TOTAL STDT. 36 
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NO. OF BEDS 


DISTRIBUTION 


Surgical 
Medical 
Obstetrical 
Pediatric 
Private 
Semiprivate 
Ward Beds 


Bassinets 


90 105 


120 135 143 









































aaa 


LABORATORIES 


1. 


Median 
Inpatient bacteriological 
examinations 
Fotal bacteriological 
examinations 
Inpatient serological 
examinations 
Fotal serological examinations 
Inpatient blood chemistry 
examinations 
Total blood chemistry 
examinations 
Inpatient clinical blood 
examinations 
Total clinical blood 
examinations 
Inpatient clinical urine 
examinations 


475 


563 


4226 
4155 


4002 


3519 


17313 


22057 


6624 


STATISTICS 


Median 
114.7 
80.2 
5971 
1228 
11849 


Census 

Percentage of occupancy 
Admissions, adult 
Admissions, newborn 
Days of care, adult 
Days of care, newborn 5425 
Length of stay, adults 7.0 
Length of stay, newborn 1.4 
Deaths under 48 hours, adult 54 
Deaths under 48 hours, 

newborn 15 
Deaths over 48 hours, adult 105 
Deaths over 48 hours, newborn 4 
Total adult deaths 156 
Autopsies 25 
Deliveries 1170 


9,-Q; 
Range 


266-625 
345-1008 


2249-6159 
2014-6569 


2189-3871 


2440-6286 


14423-22598 


17032-24157 


1848-6910 


0,0, 
Range 
92.8-118.0 
64.9-82.5 
5114-6580 
894-1395 


44863-43056 


4085-7067 
days —— 
days 

‘ 49-67 


9-16 
70-122 
1-6 
111-194 
16-34 
880-1469 


10. 


2. 


N 


Nw NWN NW ND 
nw aw Nw = 


Median 
Total clinical urine 
examinations 
Inpatient tissue examinations 
Total tissue examinations 
Inpatient other laboratory 
examinations 
Total other laboratory 
examinations 
otal inpatient laboratory 
examinations 
Total laboratory 
Inpatient laboratory examina- 
tions per admission 6.1 
Units of whole blood on hand 25 
Units of plasma on hand 12 
Major source of blood supply 
Secondary source of blood supply 


6912 
1758 
1814 


1609 
1766 


46444 


examinations . 42064 


Median 
Live births 1164 
Stillbirths 20 
Neonatal deaths 16 
Maternal deaths 0 
Cesarean deliveries 43 
Prematures 74 
Total operative deliveries 625 
Inpatient operations 4444 
Total operations 4703 
Emergency visits 4312 
Physical therapy visits (of thos« 
that have this service) 
E.K.G. examinations (of 
that have this service) 
B.M.R. examinations (of those 
that have this service) 


1077 
those 
759 


»79 


This is the third of a series of studies by Dr. Block analyzing services in 


these hospitals. Next month's study will examine hospitals of 150-249 beds 


86, No. 5, May 1956 


C ) @1- Qs RANGE 


0,-0 

~ ~ 
Range 

1929-7786 

829-2562 

829-2705 

126-4650 


166-3813 


40426-44976 
44810-48610 


10-39 
8-17 


Red Cross 
Donors 


0,-0, 
Range 
790-1354 
11-24 
14-21 
0-1 
27-50 
59-79 
403-996 
2586-3772 
2589-3946 
1548-4143 


194-1269 
608-864 


158-420 





ABOUT PEOPLE 





Administrators 

Harry G. Hig- 
gins Jr. has as 
sumed the duties 
of administrator of 


the { 
Illinois Research 


niversity of 


ind Educational 
Hospitals, Chi 
cago. Mr 
formerly 
ceeds John E. Millizen. He is a graduate 


of the course in hospital administration 


H. G. Higgins Jr 
Higgins, 


assistant administrator, suc 


it Northwestern University. Before go 


ing to Chicago he was controller of 
Miami Valley General Hospital, Day 
ton Ohio Carl 2 Heinze will succeed 


Mr. Higgins as assistant administrator 


Orville E. Bakko is the admin 
Arroyo Del 
Livermore, Calitf., 


Alameda County 


new 
Valle 
a tuberculosis 
ho pital im the Hos 
Prior to his new appoint 


istrator of Sanato 


rium, 


pital system 
ment Mr. Bakko was administrator ol 
the Kadlec Hospital, Richland, Wash 
E. J. Quigley, supervisor of the indu 
trial nursing program, personnel and 
maintenance at Kadlec Hospital, will 
succeed Mr. Bakko there 
Dr. Mark A. Freedman has assumed 
the duties of executive director of Beth 
Isracl Hospital, New York 
Dr. Freedman was 
executive director of the Jewish Hos 
pital of Brooklyn, N.Y. He is a member 
American College of Hospital 


Prior to 


his appointment, 


of the 


Administrators, the Associa 


American 
Advancement of Science, 


Public Health As 
Freeman Dr. 


tion for the 
and the American 
sociation. Dr succeeds 


Maxwell S. Frank. 


Percy F. Riggs, 
acting administra 
Hollywood 
Hos 
pital, Hollywood, 
Calif, has been 


tor ol 


Presbyterian 


named administra 
tor there. At the 
same time, Paul C. 
Elliott, former 


pointed executive vice 


Percy F. Riggs 


administrator, was ap 
president and 
administrative consultant to the hos 
Riggs has been associated 


for the 


pital, M1 


with Hollywood Presbyterian 


last 19 assistant ad 


ministrator for 16 years. Mr. Elliott was 


years, serving as 


) 


iiministrator of the hospital tor 


76 


years. He is a former president of the 
American Protestant Hospital Associa 
tion and the California Hospital As 
sociation and has also served as chief 
of the Governor's Hospital Advisory 


Board in California 


Leo M. Lyons has been named ex 
American Prot 
Mr. Lyons, 
who recently retired as director of St 
Luke's 


president of the Protestant association, 


ecutive director of the 


estant Hospital Association 
Hospital, Chicago, is a past 
the Illinois Hospital Association, and 
the Chicago Hospital Council. He is a 
member of the faculty and advisory 
council of the program in hospital ad 
Univer 


ministration at Northwestern 


sity 


Mary T. Ancker has been appointed 
administrator of Lower Bucks County 
Hospital, Bristol, Pa. Mrs. Ancker, who 
served most recently as acting admin 
istrator at the hospital, has also held 
the positions of community relations 
and assistant administrator 


succeeds Robert D. South- 


direc tor 
there. She 
wic k. 


Ira Lane Jr., assistant administrator, 
Greenwood Leflore Hospital, Green 
wood, Miss., has resigned to accept the 
position of hospital relations manager 
with the Louisiana Hospital Service, 


Baton Rouge. 


assumed the 
duties of Warren A. 
Candler Hospital, Savannah, Ga. Prior 
to his Mr. 
was administrator of the Glynn Bruns 
wick Memorial Hospital, 
Ga. He succeeds Eugene Gibson, 


Aldine A. Rosser has 


administrator of 


new appointment, Rosser 


srunswick, 
Dr. William K. Freeman, manager 


of the Administration Hos 
pital at Downey, Ill., has been trans 


Veterans 


ferred to the same position at the V.A 
Hospital in Tuscaloosa, Ala. He suc 
ceeds Dr. Arthur H. Mountford, who 
has retired. Dr. Freeman joined the 


V.A. in 


with hospitals in Colorado, Mississippi, 


1936 and has been associated 


Michigan, Kansas and California. He 
is a diplomate of the American Board of 
Psychiatry and Neurology. Dr. William 
K. Bourke, chief of psychiatry and neu 
rology at the V.A. area medical office, 
St. Paul, 


Downey 


J. B. 


succeeds Dr. Freeman at 


Franklin has been appointed 


administrator of the Houston Hospital, 
Miss. 


Houston, 


John L. Procope has been named ex 
Mercy 


Douglass Hospital, Philadelphia. Prior 


ecutive director ot the new 


Procope was 
administrator of Hospital, 
has also scr ed Aas su 


Baltimore. He 
| Hos 


perintendent of Flint-Goodridgs 
business manager 


to his appointment Mr 
Provident 


pital, New Orleans 
of Mercy Hospital, Philadelphia, and 
business manager of People’s Hospital 
St. Louis. He Amer) 


can College of Hospital Administrators 


is a fellow of the 


Eugene R. 
Erickson, adminis 
trator at John 
Wesley County 
Hospital, Los An- 
geles, has been 
appointed admin 
istrator of Rancho , ’ 
Los Amigos Hos ane ee 
pital, Los Angeles. Mr. Erickson served 
Rancho Los 
three years to his 
at John Wesley. He is a 


graduate of the University of Southern 


as assistant director at 


Amigos for 


pr or 


appointment 


California’s school of public administra 


tion. 


Dr. David H. Ross, executive director 
of Jewish Hospital, Cincinnati, has been 
appointed assistant professor of hos 
pital administration in the department 
of preventive medicine and industrial 
he alth, ( olle ge ot Medicine, [ niversity 
of Dr. Ross has held the 


position of executive director at the 


incinnati 


He was 
assistant director at Mount 
New York Art the 


was announced that the 


Jewish Hospital since 1947. 
formerly 
Sinai Hospital, 
same time it 
faculty posts of clinical assistant in the 
same educational area were conferred 
on Robert A. Carney, Norman S, Finer 
and Nicholas G. Fanos, all administra 


tive directors at the Jewish Hospital 


Florine Lundgren, operating room 
supervisor at Douglas County Hospital, 
Alexandria, Minn., has been named ad 
ministrator there, succeeding Marc D. 
Atkinson. 


Harry A. Davis is the new admin 
istrator of Jefferson Memorial Hospital, 
City, Mo. Mr. Davis 
administrator of Covington 


Crysial was 
formerly 
County Hospital, Collins, Miss 


(Continued on Page 194) 
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easons for Turnover Are in the Record 


Analysis of terminations records gave this 
hospital an insight into its employes’ real reasons for 


quitting and suggested ways of overcoming them 


SAMUEL GERTNER and NORMA EDERER 


| Fyre month, we analyzed some of than nursing the drop was only 04 nursing group, as well as in the other 
the causes of personnel turnover per cent. In late 1952, hours of work than nursing group, terminations for 
at Mount Sinai Hospital in Miami were a major personnel problem, par this reason appeared throughout the 
Beach, Fla., among them such ques- ticularly in the nursing department. year with some emphasis on the sea 
tionable reasons as “absenteeism,” “did With the reduction in the work week sonal months 
not report,” “family problems,” leaving in early 1953, nursing turnover for Since the latter groups fell into the 
the area,” and “unknown.”* Additional reason of “better job” dropped an low income category, it is understand 
causes of terminations and our technics additional 3.8 per cent, in the depart able that they should seek better jobs 
for reducing turnover to a reasonable ments other than nursing an approxi- during the seasonal months. In the 
level will be discussed here mately equal drop of 4.1 per cent professional nursing group, it is be 
Terminations for reason of “better was seen lieved that the increment system and 
job”* (Table 4) have decreased from The greatest number of employes improved personnel policies (includ 
the 1950-51 period leaving to take a better job fell in ing shorter work week) may account 
It is interesting to note that in the first six months of employment for the reduction in this turnover, In 
1950 and 1951 there was practically and again after the first year (with addition, the introduction of team 
no variation turnover for reason the latter primarily in the departments nursing, which provides for a larger 
of “better job In both years we other than nursing). The greatest staff and smoother operation, may be 
found approximately 15.5 per cent of number of individuals leaving for this a contributing factor to this reduction 
Siny department turnover and ap reason were in the nonprote ssional in turnover 
mately 20.4 per cent of turnover nursing group dietary, enginecring If we are correct in our assumption 
lepartments other than nursing and housekeeping departments, as well that at least a portion of those individ 
ilting from this reason as in particular positions in other uals in the nursing department who 
With the introduction of the incre- departments leave for family problems use this as 
ment system adjustment ot salaries In the professional nursing Rroup an excuse for leaving, there may be 
ind distribution of improved person prior to 1952, January, March and some relationship between the con 
nel policies in late 1951, turnover in April were the heaviest months of sistent drop in family problems and 
the nursing department dropped 6.2 termination for this reason. In the the equally consistent drop in leaving 
per cent in the departments other 1952-53 period ( particularly 1954 for a better job 
when only three registered nurses left It should be noted that in 1953 


For purposes of this study this category for the stated reason “better job”) there was an increase in the nonpro 
has been subdivided into its component 
parts wherever possible. An attempt has 

made to determine for which factor significance in the months of the year other than nursing in the percentage 

employment an employe would leave 1 

take what he would consider a “better 

Where the specific reason was known 
tabulated in a particular category 
working conditions,” and 


there appeared to be no particular fessional nursing group and the group 


during which registered nurses left of terminations for absenteeism, un 
for better jobs. In the nonprofessional known and salary. With the adjust 


pe ccs gp ergy ype Table 4—All Departments—Percentage of Terminations 
better job” the termination Reason 1950 1951 1952 1953 
n the category “better job.” 

a Turn for the Better Better job....... 6.6 6.3 

6.0 2.3 3 

uthors are executive director and Working conditions J y 2.8 3.3 -13.6 7 
director respectively Mount Wanted private duty 0.0 0.4 
Hospital, Miami Beach, Fla Work load.... . : 2.5 1.1 


9 5 
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ment of salaries in 1951 there was a 
decided decrease in 1952 of persons 
leaving for the reason of salary. How- 
ever, at this writing the salary ques 
tion is again being discussed among 
the employes and the 1953 increase 
in these other categories may be a 
reflection thereof. 

Whereas approximately 20 per cent 
of terminations in the nursing depart- 
ment occurred each year for the rea- 
sons listed in Table 5, in the depart- 
ments other than nursing these ter 
minations approximated 30 per cent 
and in 1954 reached a high of 344 


per cent 


Table 5—All Departments 
Percentage of Terminations 


Other Reasons 


195! 1952 1953 


Reason 1950 
6.6% 
11.6 


6.8%, 
10.1 


5% 8.8% 
11.2 7.9 


Health 

Inefficiency 

Personality 
conflict 


5.8 4.3 8.4 5.6 


22.7 24.0 25.1 23.8 


Health: Terminations for reasons of 
ill health 


in both nursing and other than nurs- 
is believed that 


are approximately the same 


ing departments. Ie 
the decrease in this percentage of ter 
minations in i953 resulted from more 
careful evaluation of the preemploy- 
ment physical examination with those 
with possible health risks not being 
employed 

Inefficiency: Prior to 1953, the per 
centage of terminations for reason of 
ineficiency was approximately twice 
as great in the departments other than 
nursing; in 1953, the percentage was 
more than three times as great as in 
the nursing department. There was a 
considerable drop in the number ter 
minated for this reason in the pro 
fessional nursing group; an increase 
occurred in the nonprofessional nurs- 
ing group. In the departments other 
than nursing, the greatest portion of 
turnover for this reason occurred in 
the dietary, engineering, housekeep 
ing, radiology and telephone depart 
ments, as well as in particular posi 
tions in other departments 

It is important to note that alchough 
there was a sizable increase in 1953 
in this reason for leaving (an increase 
of 1.1 per cent in nursing and an 
increase of 8.4 per cent in other than 
nursing departments) the number of 
positions in which turnover occurred 
were fewer. In other words, finding 
a competent employe to fill a par 
ticular position may mean hiring and 
terminating two or three or four or 


78 


more different individuals before the 
proper employe is found, whereas the 
staff as a whole in that particular 
department may show little turnover. 
In analyzing the individual positions 
in which heavy turnover for inefh- 
ciency occurred, we found the con- 
centration in the low salary groups. 
Again, because of the varying hospital 
census and the necessity for hiring 
employes for these low salaried posi- 
tions at a time when qualified appli- 
cants are not readily available, careful 
screening is often impossible 

For positions in the departments 
other than nursing where large num- 
bers of employes are terminated for 
inefficiency we can often predict at 
the time of hiring that these employes 
will not be satisfactory. But, because 
of the urgency of filling a particular 
vacancy, we find it expedient to meet 
the immediate need and continue to 
search for the proper employe. Inso- 
far as the low salaried positions in the 
nursing department are concerned, we 
find that since this group is literally 
a “nonprofessional” group, with little 
or no theoretical knowledge of nurs- 
ing and nursing procedures, there can 
be no certainty of the individual's 
ability at the time of hiring. If job 
performance is inadequate after com 
pletion of the inservice training course 
and a reasonable period of adjustment 
to the hospital, then the individual is 
terminated for inefficiency 

Were we able to plan sufficiently 
in advance so that our hiring could, 
for the most part, be completed in 
the September and October presea- 
sonal months, we feel that this large 
percentage of turnover for reason of 
inefficiency, particularly in the depart- 
ments other than nursing, would be 
substantially reduced. In addition, the 
time, effort and expense involved in 
obtaining applicants, in interviewing, 
in payroll procedures, in training and 
in termination procedures could be 
more profitably spent 

Personality Conflict: Since there is 
a human element involved in the cate- 
gory of personality conflict, the de- 
crease or increase of number of per- 
sons terminated for this reason may 
not be significant, except as it might 
point up the necessity for more care- 
ful screening 

It is interesting to note that regard- 
less of the number of persons on staff 
in a given year (1950 through 1953), 
regardless of the number of termina- 
tions or the reasons for termination, 
appear to be three specific 


there 


periods during which major turnover 
takes place. In all departments, in 
cluding nursing, major turnover takes 
place within the first week of em- 
ployment, within the period of one 
to two months of employment, and 
again within the period one to one 
and one-half years of employment. In 
1953, we find an increase in the num- 
ber of terminations in the five to six 
month period which can be under- 
stood when we consider that in 1953 
the probationary period was increased 
from three to six months, employes 
were carefully evaluated at that time 
and employment was terminated if 
found to be inadequate. 


LEFT WITHIN SIX MONTHS 

It would appear from our study 
that those employes who remain be- 
yond the probationary period were 
less inclined to walk off the job; to 
leave for family problems, to leave 
the area, to be excessively absent from 
work, or to leave without stating a 
specific whereas in the first 
six months of employment these rea- 
sons constitute approximately half the 
terminations. Since the heaviest 
months for termination appear to be 
the heaviest seasonal months, or in 
some instances preseasonal months, and 
since the greatest turnover occurs in 
the low income groups, there may be 
various reasons for employes to leave 
their work here: 

1. Since the majority of termina 
tions fell in the low income groups 
and job pressures are greatest during 
this period, it is believed at least a 
portion of these individuals left for 


reason, 


better jobs 

2. Since applicants are scarce and 
careful screening gives way to hiring 
available personnel, less stable individ- 
uals than would ordinarily be em- 
ployed are hired. 

3. This is the time of year when 
employes “shop” for jobs; having left 
applications for jobs in the community 
they accept a position with the hos- 
pital but then leave when a more 
lucrative job becomes available. 

Through this study we have found 
that not only has turnover been re- 
duced (in spite of the fact that aver- 
but the 


turnover 


age staff has increased) 
positions in which major 
continues point up the necessity for 
reviewing and adjusting salary scales. 
We find repeatedly that turnover is 
greatest in the low income groups and 
we are aware of the fact that because 
of the resort nature of this area and 
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Table 6—Total Staff 
Length of Service as of Dec. 31, 1953 


On Staff 
up to 
Six Months to 
67 
37 
30 


oooetee 
77 
42 


27.7% 
36.8 
19.0 


Total staff 
Nursing stoff. . 
Other than nursing staff. 


tne COUrISC-Serving 


competition of 


business, turnover is greatest during 
therefore 
that of Dec 
l, 19 ( Table approximately 
6 per ot total staff had 


been with us one year or longer, with 


the seasonal months. It is 


interesting tO not as 
6) 
cent our 
25.8 per cent having been with us 
for Inasmuch as 


the 


three tO seven years 


same salary scales apply to all 


employes and the same temptations 
for greater income apply to all em- 
ployes we ask ourselves why turnover 
liminishes from year to year and why 
staff is stabilizing in light of—and in 
ite of 


If we accept the fact that job secur- 


these facts 


ity, job satisfaction and a feeling of 


belonging” are of primary concern 


tO any employe (in many instances 


of even greater concern than salary 
and we have perhaps 
found our answer. With the inception 
of the personnel department in 1951 
an intensified effort was made to bring 
the ot 


the employes that a department now 


pe rquisite S$) 


about an awareness on part 
existed specifically and solely devoted 
to their interests (it being recognized 
that the interests of the employes r¢ 
lound to the interests of the adminis 

The 
skepticism and suspicion. How- 

that 


the 
in good 


tration immediate reaction was 


one ot 
this 


r, with recognition 


l¢partment was operating 
faith with the employes, morale rose 
the area 
Be 


the 


Again we must consider 
in which our hospital operates 
ot the of 


community, because of the availability 


cause seasonal nature 


of “cheap labor” resulting from the 


influx of transients during peak 
business, on 


months, tourist-serving 


the whole, has not recognized the 


necessity for personnel policies, has 
no need to offer job security, and 


able 


gratuities 


nad 


be cn 


nas to keep salaries low 


and the “glamour” 


attractions 


because 
of the 
for employes 

Recognizing this fact, and recogniz- 
ing too that a hospital, unlike a sea 


area are primary 


hotel, must develop specially 


sonal 
trained 


stafi 


personnel and continuity of 


ind, budgetwise, must be able 
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On Stoff 
6 Months ! 


! 


On Stoff 
3 Yeors 
or Longer 


On Stoff 
Yeor 


Yeor or Longer 


11) 25.8% 
42 20.1 
69 31.2 


244 56.7% 
95 45.4 
149 67.4 


15.6% 
17.8 
13.6 


to capitalize on its investment in 
training of personnel, we set out to 
reduce turnover and stabilize staff 

At the time we introduced the four- 
year increment plan, to our knowledge 
ours was one of the few such systems 
The cutting of the work 


national 


in the area 


week [to with 
trends in hours per day and days per 
week of work brought us to a con 
than 


oper 


C orrespond 


weck 
which 


siderably shorter work 


tourist-serving business 
ates on a six or seven day week- 

often with split shift. Written per- 
sonnel policies (distributed upon em 
ployment), which serve as a guide to 
administration in determining ques 
tions of policy, also give the employe 
the feeling that equity exists for all 
and partiality is shown to none. An 
employe suggestion program contrib- 
uted to a feeling of personal partici- 
pation in hospital policy and procedure 
and went a long way toward strength 


ening morale. The “group work” ap- 


proach in involving employes in such 
the publication of a 
monthly organ, the establish 
ment of a credit union, establishment 
of an employes’ blood bank, the for 
mation of a bowling team, and the 
like—together with an annual all- 
staff social event—served to bring the 
employes closer to one another and 
closer to the hospital generally. 

Also, because of the nature of the 
area and the fact that many employes 
are alone and away from home, fam- 
ily and friends, many have personal 
problems which loom so high for the 
individual that job performance suf- 
fers or the individual leaves, By pro- 
viding assistance in such matters as 
housing, immediate financial problems, 
problems with children, and so on, 
with referrals made to qualified com- 
munity agencies set up to give assist- 
ance, greater loyalty to the hospital 
and greater efficiency result 

We have recognized what industry 
recognized years ago but what com- 
munity agencies have resisted: that a 
sound personnel program develops a 
core of efficient, loyal employes whose 
their work 


activities as 


house 


attitudes are reflected in 
and whose job satisfactions are re- 
flected in positive public relations for 
the agency, resulting as well in budg 
etary savings through savings in re- 
duction of turnover 


Tissue Committee Reports “Probably Not” 
Admissible as Evidence in Lawsuits: A.M.A. 


CHICAGO,—Tissue committee re 
ports are probably not admissible as 
evidence in malpractice actions against 
hospital staff members, the law depart 
ment of the American Medical Asso 
ciation said in a statement on the 
subject published in the A.M.A. Jour 
nal tor April 7. 

There are no court decisions gov 
erning the admissibility in evidence of 
tissue Committee reports, the statement 
said. However, “the records of a volun 
tary committee are probably not ad 
missible in evidence in a malpractice 
action against a staff member,” it 
added. The reasons given were 

1. Tissue committee records are 
hearsay, since they are not a part of a 
patient's hospital or clinical record but 
depend on the competency and credi 
bility of persons other than the witness 

2. Tissue committee records are ir 


relevant. “It would seem to be irrel- 


evant to attempt to establish the mal 
of Dr. X in treating Y by 


introducing a tissue committee report 


prac tice 


showing, for example, that in a certain 
percentage of per 
formed by Dr dis 
between 


appendectomies 
X there 


the 


was a 
cre pancy preoperative 
diagnosis and the postoperative patho- 
logical findings,” the law department 
report said, “The inference of negli 
gence, if any, is too remote to be 
valuable.’ 

3, The tissue committee report has 
no probative value. “To be used in the 
malpractice case, it would probably be 
argued that the report is part of a 
patient's clinical record,” the A.M.A 
law department pointed out. “Cer 
tainly, this report does not fall within 
the generally accepted definition of a 
patient's clinical record which is divided 
into three parts: (1) nurses 


(Continued on Page 164) 
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Fire Equipment Doesn't Frighten Them Now 


A course of instruction in the correct methods 


of handling various types of fire extinguishers is one 


important phase of the hospital fire safety program 


ROBERT E. ADAMS and LEROY RILEY 


HOSPITAL fire 


logically 


preve ntion 
should be 


(1) the production 


pro 
gram divided 
into three phases 
of a fire safety manual for employes; 
scheduled 


and oD 


) 


(2) execution ot 
scheduled fire drills 


tion in the Operation of various types 


and un 


instruc 


of fire fighting equipment 
When the 


the course in 


time came to develop 
fire fighting 


Hospital in 


Ope rating 
Research 


equipment at 


Mo 
chiet of the fire pre 


Kansas City 


ance of the 


we sought the assist 


vention division of the city fire 


had 


worked closely in the production of 


department, with whom we 
our fire safety manual and also in 


carrying out fire drills. As soon as 
the first draft of the course was worked 
out it was presented to the usual week- 
ly meeting of department heads who 


studied the program and approved it 


A foam extinguisher is the proper one to use on an oil-base fire, the 
chief x-ray technician, Ann Schibsby, learns from Eugene Butler, the 
fire inspector in charge of this particular section of the training site. 


17 
0 


- 


We were aware that although our 


employes were well trained in fire 
drills, they were not accustomed to 
handling the various types of fire ex 
tinguishers and we believed that this 
unfamiliarity with the extinguishers 
might make them fearful and conse 
quently defeat our training program 
Our 


all employes to know the right ex 


mission, therefore, was to teach 


tinguisher for the right fire—and how 
to use it—so that they would be pre- 
pared to extinguish, or at least hold 
in check, any type of blaze in those 
important few minutes while the city 
fire department is on its way 

Our plan of operation, as outlined 
in the memorandum to employes on 
page 82 and illustrated by the photo 
graphs, was first co show a film, fur 
nished by the city fire 
Know Your 


and then send the employes 


department, 


entitled Fire Extin 
guisher, 
in groups of 25 to a previously selected 
training site for instruction in the 
handling of extinguishers. They were 
then given an opportunity to examine 
an aerial fire truck and a 


The 


these trucks gave demonstrations and 


pumper 


truck captains and crews of 
answered questions as to the operation 


of their equipment 


GROUPS WERE KEPT SMALL 

Three sessions were held through 
the day in order to keep the groups 
small enough to work with effectively 
and to cover the three different shifts 
of the hospital. These sessions lasted 
about 1 hour and 45 minutes each and 
they started at 9 am., 12:30 p.m. and 
2:45 p.m 


The authors are, respectively, administra 
tor and assistant administrator, Research 
Hospital, Kansas City, Mo 
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Above: The fire department brought 
up a pumper truck so that employes 
could learn how a hose is operated. 


Right: One group of employes is 
given a lesson in the correct method 
of handling a CO» extinguisher 


The site of the instruction area had 


ro meet certain requirements First, it 


id to be flat and long enough so 
that the extinguisher stations could bx 
ed in a line 


Second it had to be 


ifficiently large to ensure the safety 
of the 


Inst! 


and also to preven’ 


xZro Ips 


ctions given at One station from 


interfering with instructions given at 
Third, it 
itself to easy control after the in 


We also had to pro 


hydrant for the 


rhe adjacent station had to 
lend 
struction be gan 
vide a water pumper 
truck and adeq late parking space for 
visitors 

Realizing that it was important to 
tell the 


fo the 


story of our training program 


community, we prepared a pub 


lic relations that included 


} rogram 


radio, television press, city manage 


ment, civilian defense, other hospitals 


ind the patients in the hospitals. The 


television stations and the press sent 


} hotogr if ner and newsmen to cover 


the entire program. (¢ 
ach on 


information 
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Representatives from the city in 
cluded the city manager, the commis 
sioner of the fire department, and the 
Orher ho 


pitals also sent representative 


director of civil defense 
as ob 


ervers to study our plan 


SET UP TRAINING AREA 


On the day of the drill 


who 


the co 


officer, was the 


administrator, the 


ordinating 


assistant assistant 


coordinating officer (the purchasing 


lirector), the carpenter, and two main 
men met at the 


frenance hospital at 


40 a.m. to set up the area where 


the drill held. The 


were in and the 


was to be Signs 


readiness simulated 


had 


ilready painted $0 if Was 


patient room been built in se 


mons and 
this 
drill 


coor linat 


merely a matter of routine to set 


equipment in readiness for the 
The day 


ing ofhcer 


previously the 


and personnel from the 


engineering -maintenance le parting nt 


of the hospital had laid out the entire 
irca prepared hole § for the po! 5 hold 
ing the signs and for the poles which 


were to hold the engineers’ white tape 


that designated the areas where the 
trainees were to stand during the actual 
demonstration. Stakes were also driven 
areas where the train 


used All 


mint 


ro indicate the 
tay’ materials were to he 
training materials areas were a 


15S teet 


were 


mum of from the areas where 


the trainees to stand 
The administrator arrived at ap 
proximately 6 o'clock in the morning, 
assisted with the placing of the engi 
necrs entire 


tape and surveyed the 


layout as to the completeness of detail 


Ihe assistant chief in charge of fire 
prevention of the city fire department 
and four of the men in his department 
arrived at approximately am. for 
last-minute preparations and to set up 
the teaching equipment for which they 
Also at 7 


the housekeeping employes arrived and 


were responsible o% lock, 
assisted in setting up the bed and room 
furniture in the simulated 
They 


obtain two large 


patient 


room also were 


request d tj 


cans of paper to be 


{ to set fires in the wastebasket 
patient § room 
(Text ¢ 


ontinued on Pape #4) 





INSTRUCTIONS TO EMPLOYES OF RESEARCH HOSPITAL, KANSAS CITY, MO. 
REGARDING THE COURSE IN OPERATION OF FIRE FIGHTING EQUIPMENT 


MEMOkKANDUM Following he audi 
registra- 

from one 
When Guide 
will go 


toriun 


Ho pital wil mduct fire extin 


r 


oyes who are on duty from 7 a.n 


of soda and acid extinguisher 


‘ xt 
¢ j un se cxung 


i w to use fire ex 


To teach the employes [ Resea 

tinguishers and also to give them an opportunity 
types of fire trucks that will respond to our hospital in case 
fire Th is one more pha ff the h pital fire safety progr: 


to examine tw 


Mission of the li 
lo provide rdditional fire lor the patient yt this 
by having the hospital employs ible to extinguish or check any 
fire that ma cur while the fire department is responding b 


being able to 1 extinguishers that are available 


The « sloyes will first see an educational film 
mine the type of fire extinguisher to use and how 
ferent extinguishers 


The will then go to th f oO he P hiatric Hosy 
tal and about 35 per employes will actually put out 
(as the others observe) vith extinguishers at the soda 
wid, foam and carbon dioxide exhibit They will then have ar 
ypportunity to examine an aerial fire truck and a pumper truch 
that will be stationed there with their crew of men. The captain 
of these trucks will answer their questions and explain the opera 

) ting staff member | / Monday, 


tion of these trucks 
Se Z 95), nu tf employes of fh partment who 


f Operati 
essions times in order to 
the size Ou work with effec 

rl essions will uur and 45 minut 


45 p.m 


1} will start 
session about \ view the film 
Your Fire Extinguishers arch Hospital nurse 
home auditorium and fill out a registration ard having a num 
ber in the top left-hand corner (from 1 to 5); they will then 
fi different outside exhibits 


end 10 minutes at t 


LIST OF EQUIPMENT USED FOR THE FIRE EXTINGUISHER COURSE 


tri motor on I 


Movie pr ‘ ‘ b. Foam 


Carbon 
Aerial tr 


Pumper 


Hospital r 
floor ) 


Hospital } 
los) ~~ if. Stations 
matt > rts 
yw cas SI re exting 1. - I Regi 
it-awa wcdels 


Chau ’ 
) P gu ‘ xtinguishers ) 


Dresser 


Metal wastebasket | gal. cans 

Sit ), 1 gal. jugs 
gn ' 

’ Soda and i id if Manikin 
fires, etc.) 


rat 
} 
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Right: Administrator Robert Adams, City Manager 
L. P. Cookingham, and Gen. C. O. Thrasher, civil 
defense director, inspect the simulated room in 
which a manikin was rescued from flaming bed 


by employes during the fire safety demonstration 


Below: Few things are more intriguing to the aver 
watching firemen raise and 
rescue work. This 
the demonstration 


than 
ladder used in 
5 during 


age layman 
scale the aerial 
truck was Station 


Trem 


After the fire inspectors had lectured briefly 
and demonstrated all types of extinguisher, em 
ployes were given an opportunity to handle them 
Here, one of them operates a COs extinguisher. 


It had been planned that the guides 


would meet the coordinating officer 
at the student residence approximately 
0 minutes before the first group of 
At this meeting last 


and 


trainees arrived 


minute instructions were given 


last-minute were answered 


The 


0 ¢ lo« k and the 


questions 
personnel-trainees arrived at 9 
film 
9:05 


their 


was shown for 


the first time at The fire in 


spectors were at respective Sta 
tions and ready to begin their training 
sessions, and while the film was being 


shown, the aerial and pump trucks 
came in from one of the near-by sta 
tion houses 

The fire inspectors first gave instruc- 
tion regarding the extinguisher they 
were displaying and the materials on 
which that type of extinguisher should 
be used. Following the brief lecture, 
the trainees took 
exercise of extinguishing the different 
types of fires. For example, at Station 


», the simulated patient room, a fire 


part in the actual 


was set in the wastebasket which was 


located close by the bed. As the flame 


blazed up and began firing the bed 


lothes, a trainee rescued the manikin 
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from the bed and another trainee 
a soda and acid extinguisher, 


pro 
cured 
extinguished — the 


inverted it, and 


flame s 


EXTINGUISHERS RECHARGED 

While the going 
on, the company which was recharging 
the extinguishers was working quietly 
And, 


hospital house- 


instruction was 


background between 


in the 


training sessions, the 


keeping department came in, cleaned 


the areas, changed the old linen that 
was being used in the simulated pa 
tient room, and replenished the paper 
supplies in preparation for the next 
training session 

After the 
the coordinating officer and 


three sessions were com- 


pleted, 
personnel of the hospital tore the area 
down, cleaned the materials and equip 
ment used, and stored the equipment 
for the next training program 

It was a strenuous day, but highly 
successful. A canvass of the trainees 
brought continued responses of “excel 
lent, thank you,” “we learned so 
much today,” and so forth 

Now completed our 


that we have 


are aware of 
which we 


first training Course, we 
several important ways in 
could have improved our training pro 
gram and its execution. These include 
(1) a more thorough rehearsal; (2) 
provisions for cold drinking water for 
the instructors employes; (3) 
additional cleaning materials; (4) pro 
materials 
better 


and 
visions for removing waste 
and heavy 
training of guides to give them more 
control over their group; (6) assign 
ing one person to public relations 

this to be his sole duty; (7) preparing 
a sign designating the entire area as 


equipment, ()) 


a fire 
(8) selecting a mild day for the pro 
gram, and (9) using heavy construc 
tion, including heavy posts, for all the 


extinguisher training course; 


signs 

The 
patients, medical staff, and employes 
was most gratifying for all were appre 
ciative of what they had learned about 
the fire fighting equipnent available 
to hospitals and the security it pro 
vides them in knowing that we have 
a fire safety program at Research Hos 


reaction of the community, 


pital that works 





New England Assembly Attracts 4876; 
Instructional Conferences Featured Again 


Disaster preparedness, management 
problems, and psychiatric facilities 
are discussed at leading sessions 


EDWARD M. FRIEDLANDER 


BOSTON.— A four foot snowfall that 
blew into 20 foot drifts around Boston 
only a few days earlier failed to affect 
attendance or detract from the over-all 
success Of the 34d annual New Eng 
land Hospital Assembly here March 
26, 27 and 28. Registration totaled 
1876, plus 160 who participated in the 
program 

One 
year's assembly in the face of adverse 


reason for the success of this 
weather was summed up by one of the 


midwestern participants in the pro 
gram 

There is a warm feeling of identity 
among you New Englanders he said 
This feeling extends to those of us 
who come from outside the area. Other 
sections of the country have large and 
successful meetings, but here in Boston 
the re presentatives from your six states 
not only succeed in developing new 
ideas, exchanging helpful and beneficial 
information—but they enjoy them 
selves while doing it 

In an administrative session Assem 


bly President Richard T 


ministrator of Boston's New England 


Viguers, ad 


Center Hospital, examined the ever 


present problem of organizational 


director of public 


Hospital 


Mr. Friedlander is 


relations, New England Center 


Boston 


relationships within the hospital, pin 
pointed some often neglected trouble 
spots in that area, and concisely evalu 
ated some of the difficulties 

There is not just one organizational 
structure within a hospital,” he said, 


several distinct Status systems 
which are the 
which a hospital really operates.” Mr. 
Viguers divided the organizational 


into two divisions. ‘The 


but 


basis of the way in 


structure 
scalar’ deals with the matter of general 
policy, finance, employes, and carrying 
rules and regulations of the 
hospital. The 
puts the doctor in the top position of 


out the 


‘functional’ structure 


command and authority 

Operation of the hospital breaks 
down,” he said, “when those who work 
in the hospital fail to work within the 
proper structure. When the adminis- 
trator (doctor or not) tells a staff doc 
tor that his patient should have aspirin 
and not cortisone, disaster is likely to 
if the doctor 


result. On the other hand 


tells the administrator that he will de 


cide whether or not a medical record 
is necessary for his patient, only chaos 
can result 

Andres W. Holmstrom, vice 
dent of the Norton Company of Wor 
cester and a former mayor of that city 


There 


pres! 


compared hospitals to industry 


New officers (I. to 
r.): President-Elect 
William S. Brines; 
Dr. Reo J. Mar- 
cotte, exhibit 
manager; Lois A. 
Bliss, R.N., treas- 
urer; President 
William E. Sleight, 
and Secretary 
W. D. Sprague. 


is no difference in managing a hospital 
or an industry,” he said. “The all-im- 
portant factor is to get a good manager 
who knows how to manage. Doctors 
and lawyers are too opinionated to be 
good managers. Today you are placing 
at the head of your hospitals not the 
top surgeon, not the top physician, but 
the man who is most capable of manag- 
ing the affairs of the hospital properly. 
There is no place for an opinion 
ated person in the management field, 
whether he be a doctor, or a business- 
man, Of a scientist, or whatever he 
may be.” 

In a credits and collections section, 
Glenn B. Sanberg, executive secretary 
of the American Collectors Associa 
tion, denied that a hospital business 
office should operate without a heart 
He reminded the audience “that peo 
ple are human beings who became sick 
first—and debtors second.’ 

Dr. Edwin L. Crosby of the Amer 
Hospital addressed 
an overflow audience at Monday's 
He praised the 


ican Association 
auxiliary luncheon 
more than one million volunteer work- 
ers who fill the ranks of hospital auxil 
iaries today, and cited the three fields 
in which they contribute most. In 
addition to their service in the day-to- 
day work of their hospitals in the care 
of patients, he declared, they also act 
in a constructive way in creating good 
public relations for the hospital, and 
as catalysts for fund raising. “Auxil- 
iaries are the warm, welcoming smile of 
the hospital. They are, in fact, the mis 
sionaries for good community health 

In another session on “The Patient 
Hospital Relationship,” Irving R. Gil 
man, vice president of the Institute of 
Motivational Research, Inc., noted that 
hospitals generally have failed to meet 
the emotional and psychological needs 
of the patient and the community 

There is just as great a need for the 
hospital to be concerned with the emo- 
tional and psychological needs of the 
patient as with his physical needs,” 
said Dr. Gilman. “Too often, and in 
most cases, psychiatric care is being 
done instinctively. It should be highly 
organized. There is no basket outside 
the hospital door which says ‘Please 
leave your emotions here, bring in 
only what needs to be repaired 

Dr. Gilman pointed out that con 
flicts between lay and professional per- 
sonnel, and skilled 
labor, and between doctors and nurses 
quickly communicate themselves to the 


be tween manual 


patient and are reflected in his inse- 


curity. (Continued on Page 172) 
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Administrator's Fantasy Isn't So Fantastic 


EDWARD W. GILGAN 


W/? HAVE just returned from a 
very exciting trip. We were in 
different 


both inter sted 


several COUNTIES, and since 


we ar in the hospital 
field we managed to see many varieties 
ot hospitals 

My wife was particularly interested 
of the tood 


and 


served 
fc 0d 


theories, and I might even say substitu 


in some that were 


tO patients some of the 
tions, which we ran into. Mrs. Gilgan 


took her graduate work in nutrition 
so she was particularly interested in 
the dietary areas 

which is 


which I 


am rushing to tell you about is the one 


However, the hospital 


paramount in my mind and 
that we found in a little known country 
had 


before 


called Ethapetonia. Although we 
heard about the country 


were directed there by a 


never 
famous 
country 
this doctor 
board ship. He tol 
things his country 


health field. When 


he learned of our interest in hospital 


foctor of that 
We met 
ull Dr. X, on 


of some of the 


whom I shall 
} 


was doing in the 


him to 


that 


he insisted we accompany 


Ed) ipetonia and be his Zuest so 


wi could see the progres tney were 


making 


During the told us of 


trip Dr. X 


from the various 


the many peopl 
professional fields who had been sent 
England 


abroad to America, Canada 


and Germany to study the prot ssional 
of health 
| 


administrative 
As we learned more and 
| 


more about the organization and op 


and aspects 


and welfare 


Mr. Gilgan is director of Hurley Hospi 


tal, Flint, Mich 
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The setup of this hospital in Ethapetonia is one 


of those “ideal” situations that would probably 


be quite practical if someone just put it into effect 


eration of hospitals in this little known 
X, we 


with 


country of Dr too seemed to 


become infected some of the 
doctor's enthusiasm 


When we 
Dr. X proved to be a most gracious 


arrived in Ethapetonia, 
host. Excellent quarters were provided 
for us on the grounds of what they 
called Central Hospital 


HOSPITAL EXPANDED UPWARD 
Central Hospital was a 500 bed hos 
Unlike 
size hospital in many of the countries 
of North America, the build 


ing was not spread over a large area 


pital with 100 bassinets this 


outside 


but instead had expanded upward so 
that it was a four wing structure of 11 
stories. Central Hospital was located 


a few miles from the outskirts of the 


city, which has a population ot 
00,000 
The following day bright 


iw: 2 


be autiful 


main 
ibout 
and early 
doors ot 


had us entering the 


white stone structure 


rns 
I will not attempt to describe the phys 
ical appearance of the building in de 
tail, because I am more interested in 
telling you about the organization and 
operation of this particular hospital 
Suffice it to say that upon entering the 
building we found ourselves in a large 
rotunda which had a battery of five 
elevators for visitors’ use. There were 
other elevators, located in other areas 
to take 


eg lipme nt and pati nts 
Dr. X could not wait to sit us down 


care of service, personnel 


in the board room and give us the 


picture of Central Hospital from the 
The first thing he told us 


very top 


about the board of directors, or govern 
was so astounding that | 
But here 


ing body 
am hesitant to tell it to you 
it is—and laugh if you will 

There were seven members of the 
board of directors. It was a self-per 


petuating board. However, before an 
individual could be appointed to the 
board he must have had one year of 
study and in a hospital 
within his own country or in a foreign 
country. Can These 


men had all taken the time and trouble 


experience 


you imagine it? 
to do at least six months of academic 
work in a university, specializing in 
hospital administration, as well as 
working in the various departments of 

The idea may seem 
but as Dr. X explain 
ed to us, it certainly was logical 

All the 
Central Hospital were successful exe 
They had 


their com 


a large hospital 
incredible here 


members of the board at 


Ccutives and busine ssmcn 


gained a reputation in 


munity for ability, integrity, interest 
in community affairs, and the desire 
to help their fellow men 

Doctor X pointed out that the mem 
bers of the board were not interested 
in any particular detail of operating 
matter of fact, that 
They 
the 


a hospital As a 
minds 
and took 


was furthest from their 


did the 


particular experience in hospital man 


academic work 
agement merely to give them a back- 
ground and understanding of the basic 
problems with which the hospital 
idministration is confronted 


I think idea. If 


every member of a governing board 


this 1s a terrific 


of a hospital were to do this, it would 


a5 





certainly make problems of establish 
ing policy somewhat easier! Through 
academic training and actual experi 
ence in the hospital field, the director 
or trustee would be able to see ob 
jectively the place of the patient, the 
place of the physician, and the place 
of the hospital, and how closely they 
And yet he would 


also see the necessity for clear-cut lines 


are interrelated 


of authority and definite areas of oper 
ation. Far too frequently, members of 


boards of directors are unduly influ 
enced by a particular member of the 
who has gained 


medical profession 


considerable social and professional 

This is not unusual by any 
and | 
how it happens, but I have to ask the 
Why doesn't the board of 
as much faith and trust 


of the 


prestige 


means cant quite understand 
question 
directors have 
ability and 


in the experience 


hospital administrator? 


NOT ALL QUALIFIED 
I asked 


X while we were at Central Hospital 


this same question of Dr 
His answer embarrassed me somewhat 
He said that he had observed, in our 
country particularly, that a great many 
of the administrators of hospitals who 
were doing an excellent job to the 
best of their ability were 
and truly qualified to be 


not really 
doing the 
job ar all 

He pointed out something I am 
afraid is true—that is, for the last 20 
years our hospitals have grown at a 
they increased 


ot beds 


tremendous rate; have 


in the number number of 
personnel and volume of business. Yet 
many of the administrators of these 
hospitals are people who have remain 
ed in their positions throughout this 
terrific expansion and whose philoso 
phy, unfortunately, has stood still as 
that of an individual who is still run 
ning a small hospital 

This was pointed out as also true 
of some of the boards of directors 
Now Dr. X did say that a good many 
administrators had themselves grown 
in proportion to the growth of the 
hospital, by taking additional training 
and business management courses, by 
attending various hospital institutes 
by visiting other hospitals and by ob 
serving all technics of industrial man 
agement that would be applicable to 
their hospitals. But, Dr. X continued 
this is a small percentage of the group 

Naturally, I used every means to 
defend the hospital administrators in 
our country. I pointed to our fine 
schools. I pointed out our residency 


86 


training program, and | elaborated to 
a great extent on the program of the 
American Hospital Association — the 
institutes, conferences, manuals, con 
ventions and other educational services 
Then I really dug in on the work of 
the American College of Hospital Ad 
ministrators and the tremendous for« 
sight it had shown over the years in 


laying out conferences for 


training 
hospital administrators 

Dr. X agreed that these 
fine things and that in years to come 
we would attain the type of individual 


to whom not only the board of direc 


were all 


tors but the medical profession in 
the community will look for leader- 
ship and guidance in the hospital field 

Our into the 
late morning and it was soon time for 
lunch. We found we were to be guests 
board of directors of Central 
We were taken to a large 
It was one of the pleas- 
It was 


discussion carried us 


of the 
Hospital 
lining room 
antest rooms I had ever seen 
light and beautifully colored, with just 
the faintest hint of music in the back- 
ground, I later found out there was a 
whole broadcasting system which play 
ed music in many of the hospital areas 
The lunch was excellent, although the 
foods were all native to that particular 
country. We if we 
would mind answering some questions 
about hospitals in America by mem 
directors. Of 


were then asked 


bers of the board of 

course, we said we should be delighted 

[oO do $0. 
With Dr 


our interrogation 


X acting as interpreter 
began. First and 
foremost, they were interested in how 


we selected men to go into schools 
of hospital administration and then 
into postgraduate courses, and eventu 
field. This was hard for 
I know there are cer- 
requirements, and | 


screening, the 


ally into the 

me to answer 
tain academic 
know that in their 
various schools attempt to bring people 
into the program who first of all have 
a desire to enter the field and who ap- 
pear to be the type of persons who 
would be sympathetic to the hospital 
field, and who may also have some of 
the qualities required in hospital ad 
ministration did not 
state that frequently young men and 
women are taken into the programs 
who have had little or no experience 
in the hospital field and little knowl- 
edge of the field they were about to 


(However, I 


enter. ) 

[ knew the question 
schools was asked with something in 
mind, because it gave this particular 


about our 


board member an opportunity to tell 
about a school they were in the proc- 
ess of starting. Here it is, as described 
by a member of the board of directors. 

First of all, the only students selected 
for training in the field of hospital 
administration are have 
already completed an undergraduate 
management 


those who 


course in institutional 


They described this as being a four 
similar to those we have 


year course 


in this country. (I believe there is a 
at Michigan State 


management. ) 


University 
The 


course that was described in Ethape 


course 


in institutional 


tonia has major areas of housekeeping, 
food 


procedure 


food service and cost control 


“front office 
other subjects strictly concerned with 


and many 
institutional management 

Throughout this four-year course the 
students are required to spend at least 
four months each year actually working 
in various jobs in the institutional 
field, and during the course many stu 
dents work in hospitals in such depart 
ments as admitting, purchasing and 


accounting 


MUST WORK FOR A YEAR 

On graduation from the school of 
institutional management an individual 
then applies to a graduate school of 
hospital administration. However, he 
must first work for a year in one of 
the major departments of Central Hos- 
pital. Having completed this year he 
is interviewed by a committee of the 
faculty at the university to determine 
if he is eligible to enter the school of 
If he is a 
cepted, the course consists of three 
years. The first two years are a com 
bination of academic work at the uni 
versity plus actual work in the various 


hospital administration 


hospitals throughout the city, similar 


to the method used in institutional 


management. During this period the 
didactic program is closely integrated 
with experience. The third year con 
sists of a year's residency in an ap- 
proved hospital under an approved 
administrator 

However, Dr. X explained that the 
university was not interested in having 
a man pass from department to depart 
ment. By this time he has some basic 
knowledge of the various operations 
of the departments, and they want him 


to spend every possible minute in the 
company of the hospital administrator 


I asked if this would not incon 


venience the administrator in carrying 


out his duties. Their answer was thar 


6Continued on Page 136) 
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k FOR SICK HOSPITALS: THE MEDICAL AUDIT 


Ne 


5, May 1956 


8 nee: chief of the medical service put it this way: “This is a sick hospital. We need 
some disinterested outsider who knows about hospital disorders to diagnose our ills 
and prescribe treatment.” 

lo carry his figure a little further, we might consider the continuous audit by the med- 
ical staff as a sanitary regime, used to keep the hospital in good mental and physical 
health. When such salutary precautions are neglected and the hospital becomes sick, then 
the independent auditor is called in to study the signs and symptoms and recommend 
suitable therapeutic measures. 

Either type of audit can help the medical staff to look at itself with a critical eye; to 
see how it is meeting its responsibilities; to plan how to correct its weaknesses, 

Long existing evils cannot be corrected without hurting the profits, the pleasure, or 
the prejudices of somebody. That somebody may be powerful enough and aggressive 
enough to block any efforts at correction. 

For this reason the attitude of the medical staff toward the audit is a vital matter. 
The medical auditor will try to assure a favorable attitude—first by asking for a staff 
vote of approval before undertaking the audit, second by asking for the cooperation of 
the staff members at his first meeting with them. The successful audit must be a co- 
operative effort. 

It is customary also to invite each staff member, and all other workers in the hos- 
pital, to drop in and talk with the auditor about whatever may be on their minds. In 
this way the auditor can tap the hospital grapevine and learn many useful things. 

The tremendous migration in America since our latest war has caused crises in many 
voluntary hospitals. New doctors have moved into many communities. They have brought 
new ideas, new methods and new attitudes. Established members of the hospital staffs, 
influenced by wartime strains and pressures, had in many cases allowed their ethics to 
become warped and their methods to become static. Also, they were grimly determined 
to hold on to their hard-won prestige in the community. 

Efforts to harmonize these conflicting urges and points of view and to assimilate the 
newcomers into hospital staffs have caused many clashes. “We were doing all right un 
til these young squirts moved in with their new-fangled ideas,” growled one old-timer. 
l'rustees were worried by these clashes. How could they assure the patients the most 
advanced drugs and methods, and still protect them from exploitation? 

What can the auditor do to help in such dilemmas’ Here are excerpts from a recent 
audit report. In this case a controversy within the hospital had boiled over into the 
community and the press. It had done serious damage to the public relations of the hos- 
pital and of the physicians. This report pointed the way toward solution of these 


problems 


LUCIUS W. JOHNSON, M.D 
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FOR SICK HOSPITALS: THE MEDICAL AUDIT 


LUCIUS W. JOHNSON, M.D. 


b Fo medical audit has been mad 
by request of the management and 
the medical staff 

To ensure equal treatment of all the 
and organizations, 


interested parties 


| the 


ilso to control distribution of thi 


report a committee was formed to 
supervise it 

The purpose of the medical audit 
is to estimate the quality of the pro 
fessional service to the patient in the 
hospital. Everything that may affect 
the quality of patient care, or may aid 
in appraising it, is examined. This in 
cludes the records of the board, the ad 
ministrator and the medical staff, the 
quality of the nursing service, the 
x-ray, the laboratory and other services. 
The auditor seeks for deficiencies in the 
service, points them out, and suggests 
remedies. He seeks to determine the 
professional ability and ethical character 
of each member of the medical staff, 
also his value as a member of the hos 
pital He what 
privileges should be granted to each 
doctor in the hospital. 

The medical audit has definite limita 


team. recommends 


tions, It can point out deficiencies in 
the hospital's harmonious operation and 
its service to patients. It can recom 
mend steps to correct them, but it can 
not change human nature or alter pat 


T hose 


sure to be 


terns of behavior who expect 


miracles are disap 
Any 
must come from within the local group 


Ihe 


way 


sti h 


action for improvement 


pointed 


medical audit merely points the 


I have spent several weeks in your 
I have talked with many doctors 
the 


city 


and others in and interested in 


hospital In my spare tine I have 


walked the strects, lingered in stores, 


and talked with everyone who would 


I have asked, “What 
| 


do you think of your hospital?” Re 


listen. Everywhere 


sponses in general have been favorabk 
and indicate that the hospital and th 


highly 
On the 


medical staff are regarded in 


the community other hand 


there can be no doubt that many ha 
iccepted is true the criticisms that have 
been spoken and printed about the hos 
workers. 

all of 


come, to 


the 


doctors and other 
I in 
whoever cared to 
talk 


in the hospital, or whatever 


pital, its 
When | 


and 


first came ited 


you 


stop in and with me about 


difficulties 
been 


might be on your mind. I have 


gratified that so many of you have 


You have 


and 


stopped in been most yen 


erous of your time ideas. I have 
also been surprised at the long distances 
that several people have traveled to tell 
me of their « xperiences and attitudes. 

I am certain that the physicians, the 
idministration, and the residents of this 


city would resent the suggestion that 


the moral and ethical standards of the 
hospital, or of the practice of medicine, 
should be on a lower plane than those 
of other communities Throughout this 
report the ideals and standards observed 
by accredited hospitals in the United 
States and Canada are recommended. 
These standards may seem to some to 
stand 


be too idealistic but they are the 


urds that have been set by leaders of 


the medical profession as being the 
minimum standards for good hospitals 


The 


the hospital is in the 


organization of 
that 


administrative 
form has 
been de veloped during centuries of ex 
with 


perience im hospitals It works 


great satisfaction in many hospitals that 
| have 
On 


surveyed 
and holding ali 


the top level 


vuthority is the board of trustees 


One universal principle of hospital 


organization is not so widely under 


stood as it should be. Even peopl who 
have worked in hospitals for years are 


about it. Coopera 


not clearly informed 


tion of all those who work in the hos 


pital for the benefit of the patient ts 
unlikely unless this principle is known 


to all. 


The Governing Board Is Responsible 


This principle is that the governing 
body is morally and legally responsible 
for the quality of the professional serv- 
ice in the hospital. It is the right and 
the obligation of the governing body to 
decide who shall work in the hospital 
and what professional standards shall 
be maintained. The right to confer 
privileges in the hospital includes the 
right to restrict or to withdraw them. 

The physician reque sts the privile ye 
of caring for his patients in the hospi 
tal with the understanding that he will 
facilities to the best of his abil 
benefit of the 


use the 
ity for the patient, the 
hospital and the community. He i 
subject to the rules that the governing 
body imposes for good order in the hos 
pital and for the protection of the in 


The 


privileges of 


terests of the medical 


staff, in 
caring for its patients in the hospital, 


patients. 


return for th 


undertakes to maintain a high level of 
professional care. 

Difficulties in this hospital came to 
a head when the administrator notified 
four doctors that their privileges in the 
7 here 1s dif 


fere nce of opinion, even in the surgical 


decided 


hospital were restricted 


committee, about what was 


and what was recommended 
But there can be no doubt about his 


The 


hospital’s governing body has full legal 


legal right to take such action 
and moral responsibility for the pa 
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entrusted to the hospital’s care. 


Medical staff member hip is a privile ge, 


a fi rht, and the administrator of 


iy’ 


the he spital has full power 


to grant, to 


withhold, to restrict or to terminate 


work in the hospital. 


any privileges 
There has considerable com 


tration staffs have 


interfered with cheduled 


operation 


[he administra 


is right ind ol tions that 


be upheld. The doctors have 


ind duties toward their patients 


important Each side is per 
rights 
other side If a 
i joint 


this is 


wld study 


y informed about tl 
ot the 
conference 
ol the 
The 


tated and firmly 


one 


Medical Staff Must Be Informed 


hospital there 
ot communica 


body and 


staff 


between the ning 


medical tafl medical 
accurately in 
inten 
ind also 


The go 


about the 


c and 

body 
about the re ) ) em 
body IT 


eTnil 


ind attituace doctor on 


have 


method has been 


informa 
been tried 

Cone 
oint a doctor as a member of the 


ig body. In countless cases this 

1used great friction and unhappi 

largely owing to jealousy within 
Other have 


tafl doctor: com 


doctor-board member 


prestige and 


promi 
issociation with 


the r¢ hody 


- 


erning 


board 


doctor on the 

ored when there wa i hortage 
of the ho 

1 ind hi 


dox tor 


loctor 

f the 

ember of the 
has played 

Thi 
other 


he Was 


mong 


the board 


choses 


Vas appx 


same fi ember were 
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by vote of the staff, the members would 
be much happier if they had a voice in 
his selection. 

Experience has taught that if a mem 
ber of the medical staff is to serve also 
as a member of the governing body, he 
should be 
vote of the 


elected to 
staff He 


only 


that position by 
should 


should 


serve tor 


one year and not be 


allowed to succeed himself 
has 


\ much more successtul ae vue 


been the joint conference committec 
This consists of two or three members 
of the governing body, with an equal 
number chosen by the staff to re present 
it, and the administrator This group 
meets periodically to consider all possi 
ble causes of friction within the hospi 
tal, to discuss polic ics and to ¢ xchange 
ideas. 

\ joint committee was appointed 
here some months ago, but the doctors 
were not selected by the medi al staff. In 


| 


they should 


Such a 


act harmoniously 


the 


order to 


be chosen by staff. joint 


conference committee offers a much 
better prospect of providing a harmoni 
ous liaison. I recommend that this ho 
pital adopt it 

Hospital trustees have been described 
is prominent citizens who enjoy head 


This 


members of this hospital’: 


de scribe s the 
They 


and 


aches accurately 
board 
citizens 


no doubt are prominent 


had 
reads the 
fail to be 


they surely have their headache: 


One who minutes of their 


meetings cannot Impress | 


with their courage and sincerity in fac 


ing one crisis alter another 


Wicked Practices in Hospital 


Lurid arti le in lay mapazines h: 


told of wicked practices 


that go 
ised fear 
ind bitterness in the minds of the pub 


lic Chey 


governing board 


our hospitals and have arov 


have also made members of 


' 
realize that they are 
responsible 


f for everything that goes on 


Many who had 


wen interested only in the busine 


i! the hospital long 


| ind 


sudde nly found out 


the board ! les illy, morally 


financial dealings 
that and 
ethically responsible for the quality of 

service in the institution. One 
been increased interest in the 
by which the lay governing 


board may estimate and control the 


professional work in the institution 


They have found the 


tec the tissuc 


records commit 


committee the joint con 
c and the medical audit to be 
| 


yood | re 


le Tools for carvin out 


. 
Vice, 


probable that within tine 


] 


our 


accreditation movement 


will continue to grow, and any hos 
pital whose standards are so low that 
it cannot win accreditation by the 
Joint Commission on Accreditation of 
Hospitals will be condemned by the 
public, which will refuse to enter it. 
Workers in every good hospital desire 
institution 


that 


to win accreditation for the 


that they work in. [I am sure 


same feeling pervades this hospital. 


Many of the 


mendations in this report are inserted 


comments and recom 
with the object ol helping the hospital 
to prepare tor accreditation 


Quality of the Administrator 


Everything in a hospital tells some 
thing about the quality of the admin 
istrator: the grounds, the walls, the 
floors, the smells, the sounds, the ex 
pressions on the faces of the workers, 
the attitudes of the workers toward the 
patients and toward the public. Each 
of these reflects the ideas, the methods 
and the character of the administrator. 
For several weeks I have observed all 
these things and what they reflect about 
your administrator. I find that practi- 
cally every detail reflects good training, 
a noble character, a strong sense of re- 
sponsibility, and a conscientious desire 
to conduct an excellent hospital. 

The practice of medicine is a highly 
competitive occupation ach physic an 
pits his training his ability and his per 
sonality igainst those of his colleagues 
This often causes friction and dissen 
medic al $0 
Don’t flatter 


difficulties are 


mon amony members of 


icties and hospital staffs 


your el ve 1 that your 
and 


Ho 


Size and type have 


unique | see the same ones over 


over again in many communities 


itals of the sam 


iunilar problems wherever they may be 

No outsider can come in and say that 
Dr. A. i 
i § 


that way In 


100 per cent right while Dr 


100 per cent wrong. It never is 


hospital dis 


most cases 


ension is settled within the framework 


of the medical staff by action based on 


provisions of the by-laws rules and 
regul 
by the 


that 


mature 


itions which have been ipproved 
I sincerely hope 
“ ill be sol ed by 


together and 


Zo erning body 
your di sension 
minds getting 


finding a common ground for settle 
ment 


Who yg 


gains Ww hen friction among do 


on a hospital stafl is broadcast to 


who wish to 


> | 
ommunity oniy ones are 


undermine your 


vernment by destroy ny 


of go 
ery activity or organization that pro 
motes the welfare and well being ol 


At the head of such organ 


the pe ople 
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izations is the hospital, and so it is a 
shining target for attack 
Who 


broadcast? The community suffers 


loses when such friction is 
when its people lose confidence in the 
quality of their hospital, the ability and 
probity of the doctors. The hospital 


suflers when ill founded criticism is 
bandied about by those who are igno 
rant, prejudiced or blind to the truth. 
Ihe physician suffers gravely in loss of 
and loss of conh 


reputation public 


dence. But most of all it is the patient 
in the hospital who suffers in the qual 
ity OF prot ssional and nursing care that 
he receives 

One of the commonest causes of fri 
failure of the medical staff 


tion is the 


to control the activities of its own 
members This 


most vital obligation of the medical 


self-discipline is the 


staff and the one most often neglected. 


One of the ablest doctors of your 
medical group has spoken of this as a 


sick hospital, ] 


description. There is evidence of fric 


believe this is an apt 
tion, suspicion, jealousy and resentment 
among the doctors and also between the 
and the 


doc tors, the administrator, 


governing body. 


The Cure Must Come From Within 


No outside agency can correct this 
unhappy situation. The cure must come 
from within. The first requirement is 
suitable by-laws, rules and regulations 
for the hospital, and the medical staff. 
When approved by the board, they will 
constitute a legal foundation for cor 
rective action. 

The next step is firm and impartial 
enforcement of the by-laws. The physi 
cian owes loyalty to the hospital and to 
his colleagues on the medical staff. He 
should scrupulously avoid doing or say 
ng anything either in the hospital or 
outside it that might tend to discredit 
staff, its 
His 
duties include care of the patient with 


due skill and attention, also courtesy 


the institution, its medical 


workers or its administration 


and cooperative behavior toward all his 
The 


most valuable member of the hospital 


fellow workers in the hospital 


team is the competent, well trained doc 


tor who obeys the rules, maintains 


harmonious relations with his col 
leagues, and also considers the rights 
duties and feelings of other workers on 
ill levels. This hospital is fortunate in 
having a group of older men, keen ob 
servers with an enormous background 
They 
thing and been up against the worst 
They know the an 


of experience have seen every 


that can happen 
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swers to most of the problems that 
bother the younger men, and so their 
Among the 


unusu il 


advice is invaluable. 


younger men are several of 
ability and training who would be valu 
able members of a hospital staff in any 
community. The city is fortunate in 
the quality of its doctors 

“A hospital is only as good as its 
medical staff,” we This 


hospital staff has not functioned well 


often hear. 


as an organized body. As individuals 
they are competent and maintain good 
standards of patient care but in the 
functions for which an organized staff 
is held responsible, they have fallen far 
standards. Are 


below the minimum 


their medical records promptly com 


take 


thorough 


pleted and signed? Do they 


careful histories and make 
physical cxaminations before dec iding 
on the diagnosis and treatment? Are 
percentages of normal tissue surgically 
removed low enough to indicate good 
surgical judgment? Do they record a 
tentative diagnosis, a history and a care 
ful physical examination before their 
patients come to surgery? Do they 
show a high percentage of consulta 
tions, aside from those required by the 
hospital regulations? Is there a “pet 
cow” or two who can ignore the rules 
and carry on in their own arrogant 
ways without being held to account? 
Is every member trying to bring the 
percentage of autopsies up to 20 per 
cent of the deaths? Are attendance at 
and participation in medical staff meet- 
ings regarded as essential to retention 
of staff privileges? 

The answers to these questions give 
the key to the trouble in most hospitals. 

Perhaps the administration has been 
partly to blame, because it has per 
mitted some to ignore the rules and 
still retain their staff privileges, but 
basically it is the fault of the doctors 
who have abandoned high standards of 
conduct, ethics and service to their pa 
tients in the hospital. The physic ian 
who accepts staff privileges owes it to 
the hospital to practice medicine a 
cording to acceptable medical standards. 
Those 
spected in this hospital 

The medical staff has been derelict 
in its obligation to maintain good pro 


self 


standards have not been re 


fessional care and to maintain 
discipline 

] It has allowed bitter and aggres 
sive rivalry among its members to con 
tinue until it has jeopardized the wel 
fare of the patients 

2. It has failed to require its mem 


bers to keep accurate clinical records, 


properly completed, as required by the 
regulations. 

3. It has permitted members to be 
weeks, even months, behind in their 
records, without recommending to the 
that 


Some 


their privileges be with 


have 


file records so inadequate 


board 


drawn. been allowed to 


that they 
would endanger the hospital's chance 
of earning accreditation 

4. It has permitted members to do 
that 


without consultations and without data 


operations produce _ sterilization 
in the clinical record to justify the op 
erations 

5. It has taken no action to investi 
gate the large number of appendec 
tomies in which the pathologist ha: 
found the organs essentially normal. 

6. It has permitted pelvic operations 
of doubtful efficacy to be done with 
out evidence in the clinical records to 
show that any surgery was justified of 


that other, milder forms of treatment 


had had a fair trial. 

7. It has failed to protect the good 
name of the hospital by allowing in 
adequately trained and inexperienced 
physicians to do surgical work beyond 


their ability 

In every one ol these cases it was 
the obligation of the medical staff to 
present the facts to the board of trustees 
recommendations for the 


with clear 


corrective action to be taken. 


Minutes of Medical Staff Meetings 
The 


mectings are in a state 


staff 


of utter confu 


minutes of the medical 
sion dating back several months. These 
minutes are one of the first things that 
the examiner for accreditation asks to 
see. A quarter-hour spent on these 
destroy the hospital’s 


records would 


chance for accreditation. The minutes 
indicate that much of the meeting tume 
is wasted in bickering, and in discus 
sion of matters that the executive com 
mittee should decide. The vital purpose 
of the medical staff meetings is a 
thorough review of the care of patients 
in the hospital, or those recently dis 
charged, and the major part of the 
meeting should be devoted to this sub 
ject. At the last meeting that I attended 
three hours were spent in “needling” 
and bitter recriminations, while only 25 
minutes were spent in hasty considera 
tion of deaths and patients in the hos 
pital 

It is one of the important duties of 
the staff to make sure that patients can 
not die here because of incompetence, 
neglect, lack of proper equipment or 


poor organization. What is discovered 


The MODERN HOSPITAL 

















by careful study of one death may be 
the means of saving another life. 
that 


I recommend one meeting of 


the medical staff be devoted to study 
of the requirements listed by the Joint 


Commission for programs of medical 


I 


taff meetings 


Committees of the Medical Staff 


In addition to the credentials com 


nittee and joint conterence committec 


vith the boar | of trustees, the follow 


ing committees of the medical staff are 


needed to carry out the recommenda 


tions made in this audit. 


They are also 
These 


appointed by the 


required for accreditation com 


ees should be 


hief of the medical staff and confirmed 


} ; 
the overning DOUdY 


1. Executive Committee. It should 
the busi 
staff, Ac 


commiuttee are 


on der and act on most of 


ness matters of interest to the 


' 


tion ol the 


executive 


reported at the staff meetings so that 


me need not he wasted in discussing 


routine aftairs. 

2. Tissue Committee. It should study 
ill cases where urgical removal of 
normal tissue has occurred; where the 


operation does not harmonize with the 


pathology where preoperative diag 


nosis differs materially from the opera 
also other cases that may 


The 
| 


actions and 


tive findings 
be brought to its attention tissuc 
ommiuttec¢ should report its 
recommendations to the executive com 
nittee of the stafl 


| his 


weekly to 


wat h 


3. Records Committee. 


yrou 


should meet at least 


the record: ol al] patients while the \ 


imine the m 


j 


ana 


ire in hos} ital ind to ex 
carefully for completenes correct 
discharged 
ind vce 


ked. The 


port it findings at 


ness when the 
Che 


quacy ol! the re¢ 


| itient ire 
prom ptnes accuracy 
ord itt he« 


he uld re 


the medical staff meeting, with recon 
nendations for the action to be taken 
It i the oblig ition of the executive 

] _. 
ommiuttee to act prot iptly and vigor 


ously on the report ol the other com 


mittee [The executive committee 
he uld make recomin ndat ons to the 
be ar i I ase ari\ ict by them ] 
ndicated Thi: the most successful 
form of self discipline by the medical 
taf. It gives asurance to the governing 
body and to the community that the 
taff is fulfilling its obligations to the 
board and to the patient 
Clear-cut definition of the staff pri 

liege of each physiciat 1 each depart 
ment of the hospital is necessary for 


the protection of the interests of the 


Without such clear descrit 


tient 
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tions of their privileges, physicians of 


little training or experience are con 


stantly tempted to do operations or to 
beyond their 


assume responsibilities 


abilities. The privileges to be granted 


should be determined by a competent 


credentials committee of the staff when 
a new doctor joins or when appoint 
Any 
ment or restriction of privileges should 
medical stafl 


This 1s the 


accepted method by which the medical 


ments are renewed advance 
be recommended by the 


to the board of trustees 
taff and the governing body cooperat 
to maintain good professional care in 
the hospital. 

There are nationally accepted stand 


ards which good hospitals strive to at 


tain The y are 
Postoperative infections 1 per cent 
Postoperative deaths 1 per cent 


1 in 5000 

3 to 4 per cent 
0.08 per cent 
1.9 per cent 

2.5 per cent 

15 to 20 per cent 
15 to 20 per cent 


Anesthetic death rate 
Cesarean section rate 
Maternal mortality 
Neonatal mortality 
Net death rate 
Autopsy rate 
Consultation rate 
Each of 


question and criticism but in general 


these standards is open to 
they represent the marks which good 
hospitals shoot at. Many good hospitals 


sue a monthly report contrasting their 


own figures for the past month with 
those listed. Such a report points out 
defects and dangerous trends. It acts 
is a powerful incentive for careful 
vork 
Surgical Committee Is Needed 

An active chief of surgery, or per 
haps in your case a surgi al committee 


clected by the 


d bv the 


medical staff and con 


board, 


firme governing 
needed Lhe doctor or doctors chosen 
for thi duty hould be thoroughly 


trained in modern surgical procedure: 


ind as uch enjoy the respect and con 
fidence of all other members of the staff 
The duties include close supervision of 


the work of the surgical department 


mak ng sure that urgeons limit their 


vork to the extent of the privile ye 


yr inted them: brit ying to the attention 


of the tissue committee cases in which 


normal organs and tissues are 


remneo ed or im 


surgi 


cally which the preot 


erative diagnos) materially different 


trom the ondition found if operat or 


Considering the small number o 


] 


1 
mt be a 


doctors on your staff, it mig wis 
idea to ha € on ommittee carry the 
ombined duties of the surgical com 
nittee and the tissue committee. The 
Joint Commission requires that the 


tissue committee keep accurate minutes 
and copies of its recommendations, It 
could easily perform the added duties 
of the surgical committee. I commend 
this idea for your consideration. 

I have been told that some of the doc 
tors do not visit their patients alter 
operation as frequently as they should; 
that the doctors tell nurses to take the 
stitches from operative wounds: also 
to put on casts and splints and to give 
and transfu 


intravenous medication 


ions. These are among the things 
that the chief of surgery should observe 
ind control. 

I believe that too many of the staff 
expe 
rience are doing major surgery. This is 


chief of 


His conclusions should be re 


without adequate training and 


i matter for the surgery to 
obser c 
ported to the executive committee of 
the staff, which initiates action if any 


scems to be indicated, 


Consultants Must Be Qualified 


A consultant nominated by 


group, 
the staff and approved by the govern 
ing body, is a powerful aid to high 
professional standards in the hospital. 


Dh 


pe rienced and of such ethic al character 


consultants need to be able, ex 


that they enjoy the confidence of the 
whole staff. Several members with 
those qualifications are recommended 


for the consultant group in this hospi 
tal Many 


by them without compensation, which 


consultations will be done 


mposes a heavy burden. It is one of 


the penalties of excellence. Other mem 


bers of the staff can compensate for 
this by calling them when there can 
be a charge for the consultation 

Much has been heard about the 


imount of 
able surgery be ing done in the hospital 
Possibly much of this 


unnecessary and unjustih 


is true. Unjusti 


fable urgery hould _ be suspected 
when 

1. The records show a lack of his 
tory phy ical examination, laboratory 


and x-ray find ngs to justily the opera 
two! 

The tissue or organs surgically 
removed are found by the pathologist 
to be normal or approximately so 


Phe 


ing to show what was the result of the 


| 


clinical record contains noth 


operation, whether or not the patient 


is benefited or otherwise, and what 


vas the patient’s condition on dis 


harge 


On these base i great deal of un 
justifiable surgery is done here 
Indiscriminate removal of tonsils and 


adenoids used to be almost a rule be 
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Conducted by Robert F. Brown, M.D 


fore the doctrine of focal infection fell 


into Uterine suspensions 
used to be done frequently for pelvic 
or low back pain until the operation 
was discredited. Then the appendix and 
the pelvic organs of women became the 


the who 


disrepute. 


favorite targets of surgeons 


operated for their own benefit rather 


than that of the patients. 
Pelvic surgery in the female has been 
Articles 


demning it published in national maga 


denounced as a racket con 
zines have been well buttressed by writ 
by physicians ol 


The 


from 


ings and statement: 


hi rh 


one 


training and qualification: 
protection for the patient 
this danger is close adherence to ethical 
tandards by each physician. Surgery 


should he 


by a competent and impartial chief of 


firmly and fairly controlled 


and a strong tissue commiuttec 


surgery 


Since every surgi al even 


operation, 
tonsillectomy, carries danger to life and 
health, the hospital has a duty to pro 
tect its patients by preventing unneces 
ary surgery. The medical staff through 
the chief of surgery and the tissue com 
mittee, collects data on which protective 
taken. When the tissue 


finds that a doctor is remo 


action may be 
committes 
ing normal tissue of organs the indica 
must be reviewed 


tions for surgery 


urefully to determine whether or not 
the operations were justified 

When the matter of normal organs 
ind tissues surgically removed becam«e 
important as the first ste pin the proce 
ot estimating the ability, skill and judg 
it put the pathol 


ment of a surgeon 


spot He now occuptKe 


His is 


the duty of deciding where the border 


ogist on the 


the hottest seat in the hospit il 


line lies between normal and diseased 


tissues If he is honest and steadtast 


of the busi 


he often antagonizes some 


est and most aggressive surgeons in 
the hospital 


To take 


shoulders the tissue committe 


some of the onus off hi 


h is been 


developed and such 1 committee has 


now become one ot the ibsolute re 
accreditation This 
chief of 


able st 


quirements for 


committee, to which the staff 
should 


respec ted physic ans ha 
duties It 


appoint the ind most 


sC veral mm 


studies all aspects 


portant 


of cases in which tissue or organs sur 
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gically removed are reported as normal 
or approximate ly normal by the pathol 
ogist It looks into cases in which 
the postoperative diagnosis differs ma 
terially from the preoperative diagnosis. 
It studies cases in which pelvic or other 
surgery Was done without evidence in 
the record of careful study and medical 


justification for the operation 


Tissue Committee !s Educational 


The 


highly 


tissue committe has proved 
educational 


stafl 


satisfactory as an 
members of the medical 
It has 


unnecessary or 


tool lor 
in many hospitals. greatly re 


duced the amount ol 


ill ady 


rapid fall in the number of appendec 


ised surgery. It has caused a 


tomes, hysterectomies gallbladder and 


other surgery. It has practically elimi 


nated uterine suspensions. It has in 
duced physicians to study their cases 
more carefully before deciding on major 
surgery. It is a powerful aid to the 


medical staff in obser ing its responsi 


bility for maintaining high standards 
The 


a firm and impartial tissue 


of ethics and professional care 
work of 
to the gov 
that the 


committee is evidence erning 


body and to the community 


medical staff is carrying out its obliga 


tions to the patients ind to the ho pi 
tal 


You 


pendix or other organ put in preserva 


may hear it said that an ip 


tive and shipped away for examination 


1s changed so that pathological diag 


nosis is impossible. The pathologists do 


not agree with this and they treque ntly 


hip delicate tissues prepared in this 


way to various parts of the world for 


comparison of diagnose s 


It is common experience even in 


hospitals of the highest character, that 


the work of the tissue committee 


antagonism and 


Some 


irouses suspicion if 


first individualistic members 


fail to realize that self-discipline by 


the medical staff is one of the strongest 
props supporting our present system of 
hospitals 


Pathologi il reports mn this hospital 


1 
show a considerable number of cases 


n which biopsies did not produce any 


tissuc of diagnostic value The biopsy 


is often a matter of life and death and 


its importance ts out Of proportion to 


the size of the operation. Would it not 


be possible to induce a_ recognized 
cancer authority to come to this hospi 
tal for a meeting of the doctors and dis 
cuss the methods of obtaining success 
ful biopsies in various parts of the 
body? 

Cases have been noted in which op 
erative wounds have broken down and 
separated with no indication that a 
study was made to determine the 
cause, Without a full-time pathologist 
a complete study is impossible, but 


when there is a moist or infected 


wound after operation the chief of sur 
a careful review 


should insist on 


detail of the 


ery 
room 


surgical 


ot every operating 


technic. S« rubbing, mask ing 
technic, sterilizing procedures, and the 
personal technic of everyone who works 
in the operating room should be in 
ve stigated 

The chiefs of the departments should 
be selected by the medical staff. Some 
hospitals of this size have the chiefs of 
departments appointed by the chief of 
staff. Others have a nominating com- 
mittee and select candidates to be voted 
on by the staff. After the chiefs of the 
departments are selected their names 
should be sent to the board of trustees 
for approval. This gives the chiefs the 
authority they need to supervise the 
professional work in their departments. 

Che chiefs of the departments should 
be men who are we ll trained in modern 
therapy and who enjoy the respect and 
confidence of their colle ague 

It has been suggested that, instead 
chief of the 


qualified surgeons be appointed as a 


of a surgery, two fully 


surgery committee, toge ther with a thir 1 
doctor who is well trained and also in 
dependent enough to remain a sturdy 
neutral. This idea has attractive aspects. 
The close association might help each 
to appreciate the ability 


of the surgeon 


and good will of the other 
Unnecessary surgery has such impor 
tant morai, ethical and legal implications 
that every person who is interested in 
the goo 1 name of the ho: pit al should be 
alert to detect it and to bring it to the 
utention of the chief of surgery or the 
The 


brought to the attention of the executive 


of the staff 


surgical committee. facts can be 


ommiuttec They, in turn 
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QUALITY BLOOD 


Saftiflex, the Cutter plastic blood container, extends platelet 
preservation two to three days! Blood is livelier — exhibits 
greater oxygen-carrying capacity than bottles even after 3 
weeks storage. Practically no foaming or clot formation is 
experienced when properly drawn. 










GREATER SAFETY 


A completely closed system during withdrawals and admin- 
istration eliminates the air embolism hazard, even in rapid 
administration. Air pumps are unnecessary. 









NO CHANGE IN TECHNIQUE 


A detached set is used, allowing serology samples to be drawn 
into pilot tubes in the usual way. Positive seal diaphragm 
permits plasma aspiration yet prevents contamination. 







External pressure can safely be ap- 
plied by hand or conventional blood 
pressure cuff. Fibrin and clots can GREATER CONVENIENCE 


also be dislodged in this manner 







Cutter Saftiflex-- made from sturdy, transparent polyviny! 
chloride — remains flexible even at 0° Centigrade. Steam ster- 
ilized and individually packed in polyethylene-lined alumin- 
um foil envelopes, Saftiflex is lighter and more compact for 
storage and use. Breakage is rare. Upon expenditure, the con- 
tainers are easily disposed by burning. 





Your Cutter 
representative will 
be glad to give you 
and your staff more 


wm information. 
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in recommend suitable action to the 
hoard of trustees 

Records are the bane of the doctor's 
existence. One physician said to me, 
“I so hate to write records that my 
anger boils off the point of my pen and 
no one read what I write.” Per- 
haps this is why doctors write so badly. 
Some records look like cryptography 


and make the auditor wish he had a 


can 


key to the code. 
A distinguished physician has said, 
“A doctor 


into every record that he writes. 


himself 
Show 


d doctor's records and 


puts so much of 

me just one of 

I can tell you a great deal about what 

kind of doctor and what kind of man 

kind of 

After reading hundreds of 
b 


he 1S, and what medicine he 
practices 
thousands of clinical records I can en 
dorse that statement 
records are 


Good important to the 


doctor, to the patient, and to the hos 
legal 


ments for the protection of the doctor 


pital. They are valuable docu 
and the hospital against civil and crim 
inal lawsuits. 

rec ords characterize 


Good medical 


the good doctor and the good hospital 
A good medical record should contain 
sufficient data to justify the diagnos 
the treatment and the result 

In reading more than 5000 records 
of patients in this hospital L find wide 
variance in the quality, Some of you 
write almost perfect records, showing 
evidence of careful study and observa 
tion of the patient, adequate diagnostic 
tests, and intelligent use of the data to 
results of the 


reach a diagnosis. The 


operation or other therapy and the 
course of the sickness are shown in the 
When the 


discharged there is an accurate descrip 
Such a 


progress notes. patient 18 


tion of his condition record 
has genuine legal and scientific value 

At the other extreme are records con 
sisting of the chief complaint followed 
by a string of “non-contrib,” “non-ess,” 
‘neg” and ditto marks, Some have no 
history or physical examination. They 
simply say, “See previous entry,’ and, 
nh some cases, that entry was three and 
a half Such 


no evidence of careful 


years ayo, records show 


study and ob 


servation of the patient or considera 


tion of what might be the best course 


of treatment. We sometimes speak olf 


such histories as “radar histories” be 


cause they could be done at a distance 
being 


know 


without the actually 


All the 


was the chief complaint 


patient s 


seen doctor needed to 


Diagnosti tests have often been done 


before the patient entered the hospital 
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Such tests as basal metabolism reaction, 
gallbladder and other x-rays have been 
been 

| 


recoras 


it the re ults have not 


in the record Many 
other, le drast 


onsid 


that 
} 


treatment Nave 


indicate 
bee n 


erha ps tried before resort ny 


Little to 


and the 


There is 
ol treatment 
Lith m ol | itient when discharged. 
\s a member of the hos; ital staff, 
the physician has the obligation to pro 
tect the interests of the hospital im re 
turn for the privilege ol treating his 
patients there Here is the standard r 
quirement in general use in good hos 
pitals 
“A complete history and physical ex- 
amination shall be written not later 


than 24 hours after admission and, ex- 


cept in an emergency, shall be required 


before the patient goes to operation. 
When such history and physical ex- 
amination are not recorded before the 
time stated for operation, the operation 
shall be canceled unless the attending 
surgeon states, in writing, that delay 
would be detrimental to the patient.” 


Not Wanted: Delinquent Records! 


Ihe rule has been widely adopted 
that a physician who is delinquent for 
+8 hours in the completion ol any ree 
ord is denied the privilege of bringing 


Chis 


impartially enforced, has 


patients into the hospital. rule, 


firmly and 
proved most valuable in producing 
good records 

In this hospital the record has fre 


gery with 


zg no pre 


quently come to sur 
operative diagno 18, history or physi al 
examination 

Progress notes are frequently spoken 
of as the heart of the medical record. 
Thei 


or failure of the th rapy and to indicat 


to show the SUCCESS 


purpose is 


the patients progress toward recovery 


or otherwise. Some of you use them 


idmirably for this purpose, giving a 


what was don 
Others make no 


even though the pa 


clear picture ot just 


ind w hat happe ne d 


progress notes 


tient’s condition at the time of admis 


sion was critical and the treatment may 
have lasted as long is five months. The 
final progress note should summarize 
the course of the patient's sickness in 
the hospital and state clearly his condi 
tion on d scharge 

It has been interesting im cases diag 
circulatory 


nosed a hypertensive 


disease to try to find out what the 


blood pressure was. Usually the spac 
she ct 


cases it could he 


for it at the head of the history 


was blank In many 


found only among the nurses’ notes. 
Is the medical profession ready to con 
cede that nurses are the ones best quali 
fied to take the blood pressure’ 

The medical record and other records 
ot the hospital are the only evidence 
accepted by the Joint Commission as in 
dicating the quality of the work don 
in the hospital. 

Many hospitals have rotating mem 
committee, with 


bers on the records 


each doctor serving for three months. 
Some hospitals have adopted the policy 
of putting habitually delinquent staff 
members on the records committee, on 
the old principle of setting a thief to 
catch a thief In that 


method has produced a complete re 


SC veral cases 


ersal of the habits and methods of the 
They 


ol prompt and complete records. 


doctors became firm advocates 
Several printed forms usually found 
in hospitals are not used in this one. 
Their cost is small compared to their 
convenience. I recommend that copies 
of the following forms be obtained and 
that the hospital consider adopting 
them 
standard form to be used 
staff 


gives complete data about the applicant 


I irst is the 
in applying for privileges, It 


and his training with spaces for en 


dorsements by the credentials commit 


tee, the governing body, and the admin 


istrator. The applicant signs a state 
ment that he agrees to conform to all 
rules and regulations of the hospital 
then in force, also to all those that may 
be adopted in the future, in the manner 
prescribed in the by laws There are 
spaces also for the detailed privileges 
that may be granted him. This form 
has done much to improve understand 
ing between the doctors and the admin 
istration. 

Second is the book form for record 
ing the attendance and the minutes of 
meetings of the medical staff. Separate 
sheets are provided for the monthly 
meetings and there is a post type ol 
binder for permanent filing. The min 
utes of the staff meetings in this hos 
pital were kept in a most haphazard 
until the retary took 


way present SC 


T he minutes and the atte ndance 


staff 


othce. 
records of the medical meetings 
are among the first things called for 
by the examiner for accreditation. He 
will be favorably impressed if they are 
presented on the standard form 

Third is the form for maternity cases. 
here have no 


T he re 1 


clinical record to indicat 


The forms used spaces 


lor recording prenatal care. 
little in the 
ever saw the 


doctor patient 


that the 
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before surgery— rapid, smooth induction... 


uneventful transfer to inhalant anesthesia. 


during surgery— level of anesthesia readily varied... 


notable freedom from laryngospasm, bronchospasm, 


and depression of respiration and circulation. 
after surgery— prompt recovery. ..nausea, 


vomiting, or excitement seldom encountered. 


SURITAL sodium 


ultrashort-acting intravenous anesthetic 


Detailed information on SURITAL sodium (thiamylal sodium, Parke-Davis) is available on request. 


PARKE, DAVIS & COMPANY berroir, micniGan 








Many 


hospitals furnish doctors with forms 


until she came to the hospital 


that cover the prenatal period as well 


as the hospital care, The doctor 8 3c 


types 
copy 1s lot the 


Ihe carbon is brought to th hospital 


two copies The ribbon 


retary 


doctor othice record 


and becomes a part of the hospital 


recora 


ypaces are provided for the 
] 


history of pregnancy, regular office 


weight change 5, el vic 
b b I 


blood 


ary data. 


Cxamination 


measurements, type, Rh and 
other nece 

Fourth is the form, of a special color, 
lor recording consultations Hospitals 
are becoming more conscious of the 
value of consultations. The Joint Com 
mission on Accreditation of Hospitals 
states that 15 to 20 per cent olf hospital 
patients will be benefited by consulta 


The 


can quickly spot the consultation sheet 


tion examiner for accreditation 


by its special color. 
Ihere is a place on your hospital and 


idmission forms for the condition of 


the patient on le aving the ho pital My 


eflorts to harmonize the condition on 


discharge with the statements in the 


records were confusing. On inquiry, | 


found that the checking is done in the 


All medical patients ar 


improved; surgic il and 


record ofhice, 
checked out as 
discharged as 


idea of the 


obstetri« al 
Vhis ¢ 


this 


patients are 
cured nves you sone 
The doctor is 


important duties 


ilue of notation 
ne glecting one of his 
if he does not clearly state the patient's 
condition on discharge 

Che report ol should be 


dictated 


Ope ration 


written of ummediately after 


the operation is completed, otherwise 


likely to be 
plete It 1 


it 1s inaccurate or incom 


generally considered that 


anything i busy surypeon remembers 
about an individual operation 24 hours 
later is hardly worth recording. 

Dh operation report should include 
the name of the operation the location 
and length of the incision; the name of 
the muscular or other layers cut 
through; the incision of the peritoneum 
if it is an abdominal operation; find 
ings before operation; step-by step op 
cratiny procedure; the part removed 
each tep ol closing the wound 

yreat 


A g 


reports contain merely the name of the 


number of your operation 
operation 
It may be argued that a busy doctor 


This 


view 18 opposed to that of leaders in 


has no time records 


to keep 


the medical hospital and surgic il hields 


who make up the organizations that 


Sponsor accreditation They igre that 


i good doctor keep good records 
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Consultations provide a valuable in- 
dex to the quality of the medical staff 
and the degree of cooperation among 
its members. Consultations are a check 
on behalf of the hospital not only on 
the quality and competence of the 
physician, but also on his moral and 
ethical attitudes. They provide valuable 
protection for the patient, the physician 
and the hospital. 

I note that your by laws require con 
ultation for operations involving the 
uterus, tubes or ovariés only up to +5 


It has been intere sung lo specu 


years 
late on the considerable number of pa 
tients who had hysterectomies without 
consultation and who were just 45 years 
of age. I recommend that you adopt 
this requirement which is quoted from 


the manual of the Joint Commission, 


Compulsory Consultations Are Free 


“Consultations: Except in emergency, 
consultation with a member of the con 
sulting or of the active medical staff 
shall be required in all major cases in 
which the patient is not a good risk, 
and in cesarean sections, sterilizations, 
curettages, or operations which may in 
terrupt a known, suspected or possible 
pregnancy. The consultant shall make 
and sign a record of his findings and 
recommendations in every such case. 
In all cases where a ruling of the hos 
pital requires consultation and in the 
case of free patients, the consultant 
shall give his services without charge.” 

Doctors sometimes seem to forget 
that a hysterectomy is a very effective 
ste rilizing operation. 

Som hospitals require two consulta 
tions and a pathological reason for any 
sterilizing operation. The general idea 
is that sterilizing operations without 
medical justification are against the 
public interest 

The basi requirements for a consul 
tation are 

|. A written request on a prescribed 
form and signed by the attending phy 
sician 
. Examination of the patient by the 
consultant, and his findings correlated 
already recorded, such 


with the data 


as laboratory te sts, X-ray and other tests 
Se 


ints findings and his recommendations. 


written report of the consult 
+. Conference of consultant and at 
tending physician to discuss findings 
and recommended treatment 
Many of the 
this hospital were outstanding examples 
They 


consultation studies in 


of what a consultation should be. 
showed evidence of careful study and 
also con 


examination of the patient, 


The 


diagnosis and the recommendations for 


ference of the two physicians. 


thus established on the 
On the 


hand, a few of the consultation reports 


treatment were 


lirmest possible basis other 
suggest that the obligations and re 
sponsibilities of the consultant have 
been taken very lightly. There is some 
times the impression that consultations 
were done simply to fulfill a rule of 
the hospital or to support a decision al 
ready reached by the attending physi 
cian. Consultations over the telephone 
have no standing. 

It is the generally accepted rule that 
consultation with a partner, a relative, 
or an associate 
cesarean section or sterilizing proc 


is not acceptable for 


dures. 

It is regrettable that no full-time 
pathologist or radiologist is available 
for this hospital. Apparently everything 
that can be done to improve the service 
is being done, 

I would classify your pathologist as 
competent but not cooperative. The 
high percentage ot tissues and organs 
surgically removed that he reports a: 


normal or approximately normal re 
flects severely on the diagnostic ability 
and surgical judgment of your staff. 
Your radiologist also rates in candor 
because, in numerous cases admitted 
with the diagnosis of pneumonia, he 
reports “chest negative, Perhaps there 
is something in the hospital’s policy 
that makes it advantageous to use the 
diagnosis of pneumonia. 
Lack of modern anesthetic methods 
and equipment is a serious deficiency 
One doctor does most 
work. Would it not 


be possible for him to make an agree 
that 


in the hospital 


of the anesthetic 


ment with the organized staff 


would improve conditions? The agree 


ment should provide that he will go 
to some suitable place for instruction 
in modern methods; on his return the 
staff give 


field; the hospital will purchase the 


will him preference in the 


type of apparatus that he recommends 
and is competent to use. Similar agree 


ments have worked well in other hos 
pitals. 

Vaginal plastic operations have often 
been done by doctors with little train 
ing in this field. The clinical records 
showed little evidence of careful study 
or appraisal of the condition and |litth 


The 


tion report often had only the name Ot 


ope ra 


justification for surgery 


was nothing 


of the 


the operation, and there 


to indicate the success or failure 


This 


Ww hic h the advice 


procedure. is one condition in 


and guidance of an 
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| fastest acting local anesthetic— 
~o as safe as it is effective 


rr” ae 


How safe is Xylocaine? In five years, over 500,000,000 injections of Xylocaine HCI Solution have 
been given for local anesthesia, “The apparent clinical safety of Xylocaine is gratifying, for without 
this quality, its additional properties would not warrant an enthusiastic report. Nor would safety 
alone call for a high recommendation unless additional desirable properties were to be found. The 
truth of the matter is, however, that Xylocaine approaches the ideal drug more closely than any other 
local anesthetic agent we have today.”* 


How effective is Xylocaine? Xylocaine HCI Solution produces more rapid, complete, and deeper 
anesthesia than other local anesthetics used in equivalent doses. By infiltration, Xylocaine gives 

a wide area of analgesia, and surrounding tissues are also anesthetized. The long duration of Xylocaine 
action reduces the need for additional injections. At the same time, it assures greater comfort to your 
patients for a longer period — often when they need it most. 


How does Xylocaine fit into my practice? Xylocaine is the ideal agent for local infiltration anesthesia 
because it is safe, fast acting and of long duration. It is used routinely in daily practice for countless 
minor surgical procedures such as closure of lacerations, removal of cysts, moles and warts, treatment 
of abscesses; and in the reduction of fractures. 


eeeelS to use 


xXY LOCAIN E' 


It has also become the choice of many physicians for therapeutic interruption of 
nerve function by temporary nerve blocks in herpes zoster, subdeltoid bursitis, 
fibrositis, myalgia of shoulder muscles, periarthritis due to trauma, and painful 
postoperative scars. The relief of pain in these conditions at times appears to be the 
most important part of treatment 

The remarkable topical anesthetic properties of Xylocaine HCI Solution further 
enhance its usefulness for minor operations. Topical anesthesia can be obtained by 
spraying, by applying packs, by swabbing, or by instilling the solution into a 


cavity or on a surface 


Xylocaine HC! Solutions are available in 2 cc. ampuls, 20 cc. and 50 cc. 
vials in strengths of 0.5%, 1% and 2%, with or without epinephrine. 


Bibliography of approximately 300 Xylocaine references upon request. 


*Southworth, J. L., and Dabbs, C. H.: Xylocaine: a superior agent for conduction 
anesthesia, Anesth. & Analg. 32:159 (May-June) 1953. 


Astra Pharmaceutical Products, Inc., Worcester 6, Mass. 





A “‘sense of well-being” 1s an added 
benefit in “Premarin” therapy 
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Every woman who suffers in the menopause deserves "Premarin, “ 


widely used natural, oral estrogen. 


“Premarin” produces prompt symptomatic relief and a gratifying 
“sense of well-being.” “Premarin” presents the complete equine 


estrogen-complex. Has no odor, imparts no odor. 


"PREMARIN". 


niugated estroge 


in the menopause and 
the pre- and postmenopausal syndrome 


5642 a Ayerst Laboratories * New York, N.Y. * Montreal, Canada 
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expert are needed. | commend this 


thought to the head ol the obstetrical 


chiet of urgery of 


department and the 
urgi al commiuttee 
placed 


Increasing emphasi bemy 


on the importance to a good hospital 
of an adequate department of physical 
that the de 


therapy. It is apparent 


partment in this hospital could be en 


larged and modernized with benefit 


1 recommend that the medical tafl 


conduct a study of such departments 
both in this hospital and in others of 
similar size and type. The study should 
include equipment, personnel and or 
ganization This study would make 
it possible to recommend to the board 
of trustees the details for modernization 
of this important facility. 

Many patients have been admitted 
with mental diagnosis such as neurosis, 
psychosis, anxiety state, hysteria. There 
was nothing in the clinical record to 
suggest that anyone skilled in this line 
of work saw the patient; often there 
was nothing to support the diagnosis, 
no consultation and no mention of the 
progress or disposition of the case. 
Surely, with a mental hospital near by, 
someone with training in mental trou- 
bles must have seen the patient. A note 
about the consultation should be in the 
patient's record, 

Many patients are admitted with sus 
pected malignan ies, or with the abso 
lute diagnosis. Often there is nothing 
nm the record to support the diagnosis, 
no studies or tests, no progress notes or! 
condition on disc harge, nor anything to 
what there was for 


show provision 


future treatment—no findings, often no 


pathological reports. Malignant diseases 
are under such close scrutiny just now 
that 


cording of everything are important. A 


close observation and careful re 


ase in your hospital may be the one 


that will finally unlock the secrets of 


cancer 
In recent years the hospital recovery 
room has proved to be important as a 


saver of lives and it also saves hours 


of nursing time A hospital the size 


of this would benefit by a recovery 


room. I recommend that a staff com 


mittee study the subject und draw up 
a plan to be submitted to the board 


of trustees The plan should include 


equipment and perhaps structural 


changes. 
There should be chiefs of the medi 
cal and obstetrical department to su 


They 


should be appointed by the staff and 


pervise the work done there 


confirmed by the board of trustees 


You are fortunate in having able men 


98 


who are admirably trained for thes 
posts. 
Cesarean sections have been done 
with little indication of careful study 
ind insufficient indications for surgery 
One useful tool tor controlling unneces 
sary cesarean sections has been the re 
quirement that every section be fully 
discussed in medical staff meeting with 
the attending physician and the con 
ultant present to de fend their decisions. 
There 


indicate that the anesthetist routinely 
visits the patients before they come to 


1S nothing in the records to 


operation or follows their courses after 
Those this 


held agree that such visits are impor 


operation. who work in 
tant im preventing accidents 
Overcrowding exists to a dangerous 
It is universally agreed that 
cent of the 


ce gree 
occupancy above 80 per 
rated bed capacity in a hospital is dan 
gerous. In this hospital it has several 
times reached 100 per cent. This means 
that attendants are overworked, the 
danger of cross infection is increased, 
and the quality of patient care deterio 
rates. One member told me that when 
it was reported that all the beds were 
full, he looked through the hospital 
considerable number of 


and found a 


what he called “boarders,” people who 
had come to the hospital lor some diag 


had 


Perhaps your discharge com 


nostic test and stayed on indefi 
nitely 
mittee should be revived. 


Limited Privileges for New Doctors 


I recommend that when new doctors 
are admitted to practice in the hospital 
they be admitted as associate members 
with very limited privileges. This gives 
a valuable opportunity to determine 
the newcomer’s professional ability, 
ethical character and ability to work in 
harmony with others in the hospital. 
Any broader privileges should be 
granted only on recommendation of 
the staff members after they have 
watched the new member for a con- 
siderable time. 

This method of 


mon use and is applied even to those 


control is in com 
who are certified by specialty boards. 
Such certification means only that the 
individual has completed certain formal 
It is no guarantee ol ethical 
Many of the 


trained specialists are not 


training 


character most highly 


teamwork 


ers at all, but strongly individualistic 


persons who become a thorn in the 


flesh of their colleagues 
think 


pointed out many shortcomings 


resyx ct the ad 


Please do not that, because | 


have 


1 do not honor and 


muinistrator and the medical staff, Theo 


dore Roosevelt used to say that the 
man who is doing his job is infinitely 
more immportant than the one who 
merely looks on and criticizes the way 
he does it. I fully agree with that idea. 
The hospital has an admirable group 
of able, hard working and experienced 
people on all levels. You are caught, 
with the hospital, in a transition stage. 
You are having difhculties in some of 
the details but I am confident that you 
make the 


that you will continue to progress and 


will needed adjustments, 
will have a hospital worthy of accredi 
tation. 

After the report of the audit is com 
pleted I recommend that these steps 
be taken: 

1. The medical staff, the administra 
tor and the board of trustees should 
study the report and the recommenda 
tions. 

2. The 


doctors of the 


medical staff should choose 


highest professional 
qualifications and ethical character as 
members of the executive, tissue, rec 
ords and other committees, and also as 
heads of the clinical departm«e nts. 


> 


3. These appointments should be 
confirmed by the board of trustees. 

4. The staff should recommend priv 
ileges for the members in conformity 
with the auditor's re port 

5. The governing body should give 
careful consideration to the recommen 
dations for staff privileges. Their deci 
sions should be made on the basis that 
the interests of the patients are para 
mount. Then the decisions and policies 
of the governing body should be fairly 
and firmly enforced 

If dissension should continue, or arise 
in the future, I recommend that a dif 


ferent course be followed. The usual 
steps are these 

1. The facts are brought to the at 
tention ol the executive committee of 
the staff. 


2. The 


the case and conters 


executive committee studies 
with the doctor 


involved. In most cases a warning 1s 
all that is needed. 

3, The 
to the medical staff. 


4. If 


needed, the medical staff presents the 


executive commiuttee reports 


stronger corrective action is 
case to the board of trustees with rec 


for the action to be 


ommendations 
taken 

There is an ancient saying that if 
you build a better mousetrap Nature 
will breed a smarter mouse to circum- 
vent it. On that same principle, keen 
minds have sought for ways to nullify 
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THE ENTIRE STAFF WILL APPRECIATE 


Doctors, nurses, and students alike find Lederle Hospital Exhibits 
interesting and worthwhile, because they provide current information 
on products regularly used in hospitals. Naturally, this knowledge 
helps each person who handles drugs to be more capable, more efficient, 
Lederle Exhibits are designed in good taste, take little space. You ean 
be certain, too, that each exhibit will be conducted on the highest 
ethical plane. There is no charge, no obligation. 


—Another Lederle hospital service available to you 
through your Lederle representative. 


Ask him for further information, or write: 


LEDERLE LABORATORIES DIVIGION AMERICAN CYANWAMID COMPANY PEARL RIVER. NEW YORK 











DIACK 


SINCE 1909 


TAKE 
CHANCES! 


You are taking chances 
when you use low priced 
substitutes in place of Diack 
Controls. . . . Conservative 
hospitals have been using 
Diack Controls for 46 years. 
They will continue to use 
Diacks to keep their envia- 
ble record of “no infections 


traced to autoclaves.” 


Research Laboratory of 


Smith & Underwood, 
Chemists 
ROYAL OAK, MICH. 


Sole Manufacturers of Diack Controls 


and Inform Controls 








the medical audit. It is really very 
simple to do that. All you have to do 
is to appoint weak, ineffective or an- 
tagonistic doctors as heads of staff de- 
partments and on the staff committees. 
Both the staff and the board of trustees 
should be alert to prevent this. 

The departmental organization and 
staff committees recommended in this 
report will provide an important job 
for every doctor. To make it work, all 
hands will have to put aside their old 
antagonisms and try to regain that 
proper point of view of the hospital 
that every decision is aimed at better 
service to the patient 

Dissension has been simmering for 
several years in this hospital and has 
boiled over in recent months The 
maim cause is bitter, ruthless compet 
tion between two of the doctors, both 
certuhied surgeons, who are on approxi 
mately the same level of training and 
ability. 

One of them enjoys a pre ferred status 
in the hospital. His path has been 
smoothed im many ways by people on 
all levels in the hospital. There has 
been no interference when his patients 
came to surgery without evidence that 
the required preliminary studies had 
been done. He has been allowed to do 
hysterectomies without consultation or 
evidence in the record to justily the 
operation. He has neglected his records 
for weeks without having his hospital 
privile ges restricted. 

[he other competitor, perhaps in part 
because of a britth personality, has 
experienced considerable interference 
with his work. All the rules have been 
strictly enforced for him. The details 
have been covered in numbers of let 
ters to the board 

Some members of the audit com 
mittee were highly incensed over what 
they called untair competition, espe 
cially when patients brought into the 
hospital by one doctor were idvised by 
members of the administrative or nurs 
ing staffs that they should abandon 
their doctors and have the favored one 
take over their cases 

Since doctors are the individualists 
they are, such favoritism inevitably leads 
to friction and dissension among the 
medical staff. It is reflected in impaired 
quality of patient care The patients 
are the unhappy victims 

There can be no peace in the hospi 
tal until this favoritism is corrected. 
Can it be corrected? The committee 
is unanimous in its belief that it can, 
if these steps are followed: 


1. Replace the doctor who is a mem 


ber of the board with one chosen by 
the staff to represent it. Replace the 
same doctor as chief of surgery by a 
doctor or a committee chosen by the 
medical staff. 

). Efforts by supervisors, Nurses and 
others in the hospital to induce patients 
of other doctors to abandon them and 
have the favored one take their cases 
can and will be controlled, the com 
mittee feels, if the details are brought 
quickly to the attention of the ad 
ministrator 

There has been considerable differ 
ence of opinion about an action taken 
by the surgical committee during a 
meeting several months ago. After 
that meeting a member of the com 
mittee handed a statement to the ad 
ministrator representing it as the action 
of the committee, and told him to get 
on with it.” It recommended restriction 
of privileges of four members of the 
staff, one of whom was his rival. | 
heard so many conflicting statements 
about the action of the surgical com 
mittee that I asked its members to meet 
with me to discuss their action and they 
graciously did so. I found it difficult 
to get clear agreement on these ques 
tions 

1. Was a prepared statement sub 
mitted to the committee providing for 
restriction of privileges of tour stafl 
members ? 

2. Was agreement reached on any 
action to be recommended? 

3. Was any written report author 
ized? 

+. Was anyone authorized to present 
a written report to the administrator as 
being the action of the surgical com 
mittee ? 

Since the SC que stions have not been 
clearly answered, | find it difficult to 
avoid the conclusion that the adminis 
trator, with his high ideals and the 
very best of intentions, was unknow 
ingly used as a pawn in this ruthless 
competition 

Many people n the community be 
lieve that the hospital’s loss of accredi 
tation was the result of poor work done 
by the four doctors who were restricted 
In justice to them, it should be stated 
that I have found little evidence to 
support that opinion 

The examiner for accreditation mad« 
37 specific recommendations about de 
tails in the hospital that needed to be 
improved before accreditation can be 
won. I can find none of them that 
points more strongly at these four than 
at others of the staff 


Here is a contrasting point of view, 
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As a dietary supplement: | or 2 tablets daily 


For stress, or postoperative convalescence: 


2 or more tablets daily 
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ABOUT AN UNUSUAL PROJECT IN MEDICAL CARE 


Hunterdon 
MEDICAL CENTER 


The Story of One Approach 
to Rural Medical Care 


By Ray E. Trussell 


Here is a readable and informative account of an unusual project 
in medical care — the establishment by a rural community of a true 
medical and health center designed to serve its particular needs. 
Dr. Trussell, who was director of the Hunterdon Medical Center 
during the five crucial years while it was being established and put 
into operation, fully describes the history of the Center and how it 
operates. 

“In the two years since the opening of its doors, Hunterdon Medi 
cal Center has more than fulfilled its reputation as one of the most 
unusual projects in the chronicles of medical care in this country. 
It represents a new formula for medical service in a rural commu 
nity, in which a hospital represents the medium by which patients 
remain under the care of their family physicians, who in turn have 
the complete cooperation, as well as guidance when needed, of a 
full-time specialist staff. In this type of organization the full-time 
staff supplements the family physicians but does not supplant or 
compete with them. The environment is that of a university-type 
medical center.” — C. E. DE LA CHAPELLE, M.D., in his Introduction 
to this book. 

Hunterdon Medical Center is full of interest for all who are con- 
cerned with hospitals and public health — particularly in nonmetro 
politan areas — whether medical practitioners, administrators, or 


state and local government personnel 
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based on my surveys of several hundred 
hospitals. If the examiner for accredi 
tation came today, two of the first 
things he would ask to see would be 
the minutes of the medical staff meet- 
ings and the clinical records of what 
ever doctor does the most surgery. Fif 
teen minutes spent in appraising the 
quality of these would convince him 
whether or not the hospital is ready for 
iccreditation 

Now I will hand to the administrator 
ind to the chief of staff envelopes con 
taining the appraisals and the recom 
mendations for privileges to be granted 
to each member of the medical staff. 
Each sheet is marked by a symbol, $0 
that it may be discussed in medical 
staff meeting, or in this mecting, with- 
out too muc h embarrassment to the 
individual doctor. In other envelopes 
handed to the administrator and the 
chief of staff are keys to the symbols so 
that the doctors can be identified when 
recommendations for privileges are be 
ing considered 

For each member of the staff these 
items are listed, when appropriate: 

1. An estimate of his education, 
training and experience, 

2. The quality of his clinical records. 

3. The percentage of normal tissue 
surgically removed by him. 

4. His percentage of cesarean sec 
tions. 

9. The percentage of autopsies on 
his patients who died. 

6. His percentage of neonatal mor- 
talities 

The percentage of consultations 
requested by him. 

8. An estimate of his value as 
member of the hospital team. 

9. Recommendations for privileges 
to be granted to him. 

Each of these items has its signifi 
cance. Some help to estimate the do 
tor’s professional skill and judgment 
others indicate the manner in which he 
fulfills his obligations to the organized 
staff and to the hospital; others show 
his attitude toward the rules and regu 
lations of the hospital. When corre 
lated with the information gained by 
a study of his clinical records for 10 
months, it gives the basis for a clear 
opinion of his value as a member of 
the hospital team 

The privileges should be reviewed 
whenever staff appointments or reap- 
pointments are under consideration. The 
committee should have no hesitation in 
granting broader privileges whenever 
it thinks the quality of the doctor’s 


work deserves them. 
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ewer Views on Thyroid Function 


and the mode of action of antithyroid drugs 


excrts 


= thyroid gland through its hor 

mones a powerful regulat 
activity of 
body A 


thyroid hormones causes 


ing effect on the metabolu 


most of the tissues of the 
deficiency of 
i decrease, and an excess of these hor 
increase, in the over 


body The 


iodine me 


rnones causes an 
all metabolism of the 

thyroid gland controls the 
and uses the 10 


tabolism of the body 


dine to form the thyroid hormones 
The known circulating forms of thyroid 
number l-tetra 


called 


l-triiodothyronine. These 


hormone are two in 


iodothyronine, also thyroxin 


and hor 


mones are produced by the thyre id 


and either 


blood 


or coupled to globulin and stored in 


by iodination of tyrosine 


released directly into the stream 


the acini of the thyroid gland as thyro 
globulin 
Uneil 


pound thyroxine 


recently the tetraiodo- com 


Was thought t© he 


the only thyroid hormone but recent 
investigation of thyroid function with 
paper chromatography and radioactive 
| triiodo 


iodine has disclosed traces of 


thyronine in the thyroid and in the 


blood 


what more potent and acts more rapid 


The tritodo compound is some 


ly than thyroxine but has a shorter 


duration of action The réle of tri 
iodothyronine on over-all thyroid meta 
Since it is 


bolism is not yet known 


present in the gland and blood only 


in traces. However, some 


feel 
potent and rapid action triiodothyro 


inve Stiga 


tors that because of its more 


nine may be the ultimate thyroid hor 


mone and that it may be produced 


from thyroxine in the tissues by 
deiodination 
The thyroid hormones accelerate the 


combustion of all foodstuffs in the 


104 


body and have been shown to increase 


the metabolic rate of most tissues of 


being 


The hormones are 


the body, possible exceptions 


brain and rests 
presumed tO act at an enzymati level 
but extensive research has thus tar 
failed to pinpoint their site of action 
Thyroid-Pituitary Relationship. 
The activity of the thyroid gland is 
primarily controlled by the anterior 
elaborates a 


(TSH) 


thyroid 


pituitary gland which 
thyroid stimulating hormone 
The activity of the normal 
gland is proportional to the amount 
of TSH supplied to it by the pituitary 
TSH by the 


inversely 


The output ot pituitary 


gland is in turn related to 


the blood 


and possibly 


thyroid hormone 


modified by 


levels of 
somewhat 
hypothalamus 


nervous control of the 


interaction between the 


This thyroid 


and the pituitary results normally in 
a constant level of circulating thyroid 
hormones and thus provides a fairly 
constant resting metabolic rate for the 


body 


HOW RELATIONSHIPS ARE DERIVED 
These relationships are derived from 
the following experimental facts 
Hypophysectomy results in atrophy of 
the thyroid gland which can _ be 
pre vented by injection ot anterior pit 
uitary extracts into the animal. Thyroid 
ectomy results in increased output of 
I'SH and increased activity of the cells 
of the anterior pituitary which produce 


iSH 


mone 


Administration of thyroid hor 
(1) 
appropriate 
tary (2) 
TSH, and (3) 


the thyroid. This classical scheme of 


Causes decreased activity 


cells of the 


ot the pitul 


decreased sroduction ot 
I 
resultant atrophy of 


thyroid control is consistent with our 


knowledge of normal thyroid fune 


tion and hypothyroidism. It does not 
explain adequately all of the action 
of antithyroid drugs on thyroid meta 
bolism nor is it consistent with all of 
the findings in hyperthyroidism 
Hypothyroidism. Deficiency of cir 
culating thyroid hormones in man r 
sults in lowered oxygen utilization by 
the body and slowing of all the func 
tions of the body. The patient is pal 
and puffy with thick, dry skin, slowed 
mental activity, and a slow pulse. Hair 
brittle and grow 


and nails are coarse, 


very slowly and intestinal activity is 


with resultant constipation 


decreased 
T here 1S weakne SS ot voluntary muse le s 
and the patient complains of cold but 


The fully 


is called myx 


is not bothered by heat 
developed syndrome 
edema (“mucous edema sO named 
because the thickening of the skin was 
thought to be due to a mucous-like 
Children 


myxedema ) 


substance ) with this syn 


drome (juvenile show 


deficient growth in addition to the 


foregoing signs 
who are hypothyroid from birth and 


Cretins are children 


who also show impaired mental de 


velopment which is not reversible 
unless therapy is begun very early. Re 
placement therapy with thyroxine or 


commonly, with dried thyroid 


more 
gland results in complet remission of 
all signs and symptoms of myxedema 
and a return to a normal physiological 
state. The cause of spontaneous hypo 


thyroidism is not known but the de 
fect seems to be in the thyroid gland 
and not in the anterior pituitary 
Hyperthyroidism. Hyperthyroid 
ism exists whenever there is an ex 
cess of circulating thyroid hormones 


Hyperthyroidism may occur with func 
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tional adenomas or carcinomas of the 
thyroid but is generally associated with 
moderate diffuse enlargement of the 
There is an 
which 


gland (Grave's disease 


increased metabolic rate may 
be associated with weight loss despite 
increased appetite. The patient is heat 

irritable and 
sleeping. Body 


rate are el 


intolerant, hyperactive 


may have trouble 


t 1m pe rature and pulse 


The 


hair 


skin is warm and moist 


The re 


which 


vate d 
is weak 
may 
muscles 


and the is fine 


ness of voluntary muscle 


be most marked in the eye 
and there may be prominence of the 
eyes associated with difficulty in clos 
eyelids and a 


This 
of hypothyroidism 


ing the Staring expres 


s10n picture is the antithesis 


MAY BE IN THYROID 

Classically hyperthyroidism has been 
thought to resule from the failure of 
normal levels of thyroid hormones to 
exert their inhibiting influence on the 
with percistent 
TSH and continuous stimu 


pituitary increased 
levels of 
lation of the thyroid to produce ab 


normally high levels of hormones 


However, the failure to demonstrate 
increased plasma levels of TSH in 
hyperthyroidism plus expe rimental evi 
dence that the pituitary may not be 
the sole controlling factor in thyroid 
function has caused many investiga 
tors to feel that the primary disorder 
in hyperthyroidism is in the thyroid 
rather than the pituitary. Some of the 
evidence for this theory is presented 
as follows 


Iodine Metabolism. The 


mones, thyroxine and triiodothyronine, 


two hor 


are formed from iodine and tyrosine 
The 


hormone are 


by the thyroid gland steps in 
the metabolism of the 
(1) trapping or concentration of cir 
culating iodide ion by the gland; (2) 
oxidation of iodide ion to iodine; (4) 


(4) 
thyroxine or 


iodination of tyrosine conversion 
of di-iodothyronine to 
(5) 


hormones into the circulation, or (6) 


triiodothyronine; release of the 
formation and storage of thyroglobulin 


for later release. The formation and 
release of the hormone are accelerated 
by TSH but the steps in the process 
may be made independently variable 
Any substance or procedure which in 
terferes with the eventual release of 
thyroid hormone will cause an in 
creased output of TSH and result in 
hyperplasia and enlargement of the 
thyroid producing a goiter. Simple 
goiter results from a deficiency in die 
tary iodine and the increased efficiency 
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of the enlarged gland is such that it 
can supply adequate amounts of hor- 
mone in spite of decreased iodine in- 


take 


INHIBITED BY EXCESS IODINE 


Whereas the normal thyroid is af- 
fected by insufficient iodine, an excess 
has little effect on its function in most 
The hyperplastic, hyperactive 
thyroid of hyperthyroidism is how- 
ever profoundly inhibited by excess 
This effect is the basis for the 
with 


Cases 


iodine 
treatment of hyperthyroidism 
iodides and has been presumed (with- 
out evidence) to be due to an in- 
hibiting effect of the 
pituitary output of TSH. This explana- 
mon 1s workers 
because of the lack of effect of iodides 
on the normal thyroid-pituitary rela 
tionship and because increased TSH 


iodides on 


untenable to many 


in hyperthyroidism has not been 
demonstrated 


Experimental work on rats and 


guinea pigs indicates that the thyroid 


may have some autonomy and that 


autonomy is affected by 
It has been shown that 


this blood 


iodide levels 
in hypophysectomized rats hyperplasia 
of the thyroid and/or increase in the 
iodide trapping function of the thy- 
roid can be produced by diets low in 
iodine and exposure to low environ- 
mental temperatures. In addition, the 
effects of constant doses of TSH on 
the iodide trapping activity of the 
thyroid in hypophysectomized rats are 
potentiated by low dietary iodine and 
by administration of a goitrogen such 
as propylthiouracil. High iodide levels 
have been shown to block temporarily 
the binding of iodide by the thyroid 
and this has been shown to be propor- 
tional to the thyroid iodide concen- 
rather than the blood iodide 
level. Despite the overwhelming clin- 
ical evidence that high iodide levels 
have little effect on normal thyroid 
metabolism there have been many 
cases of goiter reported following pro- 
longed therapy with high levels of 
the partial goitrogenic 
activity of such compounds as sulfa- 


tration 


iodide and 
guanidine and chloromycetin is poten- 
tiated by high iodide levels 

Despite these evidences of a direct 
inhibiting effect of iodide on iodide 
binding by the thyroid and the evi- 
dences of autonomous regulaticn of 
thyroid function, the fact remains that 
in the treatment of hyperthyroidism 
with iodides the release of thyroid 
hormone is inhibited rather than the 
iodide binding. Also, the effect of 


iodide on the hyperplastic gland of 
hyperthyroidism is to cause involution 
which is not explicable in terms of 
the experimental evidence just cited 
Thus, there seems to be evidence of 
thyroid autonomy and direct control 
of thyroid function by iodides, which 
allows a better explanation of the 
effects of iodides and goitrogens on 
hyperthyroidism than do the classical 
pituitary-thyroid relationships 

The Antithyroid Drugs. Although 
iodides produced clinical remission in 
many cases of hyperthyroidism, this 
was generally long lasting nor 
predictable and until recent years the 
treatment of choice for hyperthyroid 
ism was surgical removal of part of 


not 


the gland as soon as partial control 
with iodides was obtained. This pic- 
ture has been somewhat changed by 
the availability of a large number of 
drugs which have antithyroid activity 
These compounds were first noticed 
because of their goitrogenic activity 
The first compounds to 
clinica] 


in animals 
be used successfully in the 

hyperthyroidism 
thiourea. These drugs 
are prototypes of a large group of 
cyclic sulfur and nitrogen containing 
compounds which have been shown 


treatment of were 


thiouracil and 


to prevent the synthesis of thyroid 
hormone without interfering with the 
iodide trapping action of the gland 
The these 
drugs is not known but they have been 
shown to inhibit a peroxidase enzyme 
system thought to be responsible for 


exact mode of action of 


oxidation of iodide to iodine and in 
addition are capable of reducing ele- 
mental iodine to iodide. However, 
para-~amino-salicylic acid can also in- 
hibit hormone synthesis without re- 
ducing iodine or inhibiting peroxidase, 
and other compounds that can reduce 
not have anti 


iodine to iodide do 


thyroid activity 


SYNTHESIS IS BLOCKED 


These antithyroid rapidly 
block synthesis of thyroid hormone 
in hyperthyroidism and clinical re 


drugs 


the occurs as the 


circulating hormones are destroyed. In 


covery of patient 
normal animals, these drugs produce 
goiter secondary to increased output 
of TSH in the presence of falling 
levels of thyroid hormone but clinical 
evidence indicates that they frequently 
cause involution of the hyperplastic 
gland of hyperthyroidism. This again 
raises questions about the réle of the 
pituitary in the production of hyper 
thyroidism. (Continued on Page 108) 
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hiouracil caused a high percentage 


of undesirable reactions in patients and 


numerous similar compounds have 


been tested in an atte mpt to find more 


potent and less toxic drugs. All of 
the effective drugs related to thiouracil 
have shown similar toxic effects. They 
may produce fever, rash, lymph nod 
enlargement, leucopenia and in an un 
fortunately large number of patient 
have prod iced fatal agranulocytosis 
The incidence of toxic reaction 
with drugs in clinical use have been 


summarized by Vanderlaan and Storr 


and the following drugs are listed in 


order of percentage of increasing 


toxic reaction iodothiouracil, 3.18 


} 


per cent; propylchiouracil, 3.25 per 


cent methimazol ] per cent 


thiourea, 9.4 per cent; thiouracil, 12.9 


per cent; methylthiouracil, 13.8 per 
cent; amunothiozol 6.8 per cent 
thiobarbital | per cent The in 
cidence of fatal agranulocytosis is 4.45 
per cent with thiobarbital and 0.24 
per cent with methylthiouracil. Similar 
fatal reactions may be expected with 
the other compounds when the treat 


ment series is larger, and patients 


N OW Bactericidal! Fungicidal! 
+ 
DERMOPLAST..... 


TOPICAL ANESTHETIC 


without phenol 
anti pruritic 
astringent 


/ 


receiving therapy with the antithyroid 
drugs must blood 
The less toxic compounds are 


have frequent 
counts 
proving extremely valuable in the 
treatment of hyperthyroidism despit 
their toxicity. Permanent cure rates 
of from 50 to 80 per cent are reported 
The fact that thiouracil and its con 
geners produce goiter in normal man 
and animals has led some investigators 
to recommend concomitant administra 
iodides with the 


tion of goitrogens 


to prevent hyperplasia of the gland 


during treatment of hyperthyroidism 


PROLONGED THERAPY NECESSARY 


The antithyroid drug iodothiouracil 
(Itrumil) was synthesized with th 


idea of combining the actions of 


thiouracil and iodine in one molecule 
and it was hoped that goiter during 
therapy would thus be prevented. The 
fact » that serious enlargement of 
the gland is unusual during antithyroid 
therapy and, as previously mentioned 
many clinicians feel that the gland 
actually shrinks in size during success 
ful therapy drugs 


with antithyroid 


alone with the 


IN THE NEW 3 OZ PRESCRIPTION SIZE 
* 


for individual therapy wu he spital and home 


Prolonged therapy 


goitrogens with doses from two to 


four times daily is necessary and there 
PROVIDES NEW RELIEF is evidence that the gland escapes 
OF GURFACE PAIN AND ITCHING somewhat from inhibition between 
WITHOUT TOUCHING AFFECTED AREAS doses even when doses are six hours 


apart. Methimazole is the most potent 


of the goitrogens in clinical use, be 
ing from five to 10 times as potent 
as propylthiouracil but apparently no 
more effective than equi-active doses 
of propylthiouracil 


Other Antithyroid 


thiocyanate, perchlorate 


Drugs. The 
periodate, io 
date and bi-iodate ions of the Hof 
meister series have all been shown 
to be goitrogenic and to inhibit the 
thyroid in hyperthyroidism. They do 
not interfere directly with hormon« 
synthesis but block the 


iodide by the thyroid. This action may 


uptake ot 


Formula: benzocaine 47 benzethonium be related to the fact that such ions 


chioride 0.1 menthol 0.5 ephedrine atk 


have many of the features of halides 


0.125%; dissolved in oils (Doho process 
such as iodine. They are, however 
not concentrated by the thyroid gland 
and their exact mode of action is not 

Available at all pharmacies and dealers known. Thiocyanate not only prevents 

12 oz uptake of iodide but causes discharge 

of unbound iodine from the gland 


in hyper 


Hospital economy size 
Junior size . 602 
NEW Prescription size . 3 oz The actions of thiocyanate 
thyroidism are weak and unpredict 
able and it is not used clinically. The 
Substantiating clinical data } 


sent on request perchlorate ion is however 10 times as 


DOH 
JOHO potent as thiocyanate and is presently 
being given clinical trial 

Many drugs which are not used 


clinically as antithyroid drugs have 
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At last, the medical profession has a really 
personal, portable pager Motorola's new 
Handie-Talkie® Radio Paging System. Acthe 

touch of a selector button, it will single 
out a particular doctor, administrator, or 
nurse, anywhere in the hospital and 


deliver any message to him, and him alone 


An alerting buzz sounds in the tiny 
10-ounce RADIO PAGER which that 
person carries, while all other receivers 

remain silent. The voice message follows 
heard only by the person paged. There 

are no bells, lights or annoying personal 
address calls this time-saving Motorola 
personal pager that slips in the pocket, 


instrument bag, or clips to the bele does it all 


Where an existing paging system cannot 
be completely replaced, Radio Paging 
offers a nominal cost supplement for use 
by key roving personnel during the day or 
night. Motorola provides installation and 


guaranteed maintenance 


MOTOROLA COMMUNICATIONS & ELECTRONICS, INC. 
A SUBSIDIARY OF MOTOROLA, INC. 
4501 AUGUSTA BOULEVARD © CHICAGO 51, 


SEND 
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) RADIO 


ae 


With convenient Pocket Pager, emer- 
gency or routine messages are trans- 
mitted instantly, positively 


Operator pushes proper button on se- 
lector box, desired pager buzzes, personal 
voice message follows 


MOTOROLA 
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for illustrated 
folder containing 
full information on 
the Motorola Radio 
Paging System and ADORESS 
applications. 
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cry 


thyroid inhibition as an interesting 
side effect. Resorcinol and other meta- 
dihydroxyphenols have been shown to 
have potent antithyroid activity when 
given parenterally and apparently act 
by preventing iodine binding rather 
than iodide uptake. Miscellanous com- 
pounds such as para-amino-salicylic 
acid and phenylbutazone have pro 
duced hypothyroidism clinically and 
chloromycetin has produced it follow 
ing large experimental doses in rats 

Radioactive Iodine. I'*' is a radio- 
active isotope of iodine with a half- 
life of eight days. It is metabolized 
like ordinary iodine and is thus con- 
centrated in the thyroid gland and 
synthesized into thyroid hormone. The 
isotope has proved invaluable in the 
study of thyroid function and meta 
bolism and is being widely used in 
the therapy of hyperthyroidism. The 
concentration of I'*' by the thyroid 
allows radiation to be delivered selec 
tively to the gland without damage to 
other tissues. Proper adjustment of 
the I'*! dose can yield destruction of 
just enough of the thyroid gland 
to cure hyperthyroidism. In clinics 
equipped to administer it I'*" has be- 
come the treatment of choice for pa- 
tients who are poor surgical risks and 
who do not respond to antithyroid 
drugs. Because of the possibility of 
neoplastic growth arising in the irradi 
ated gland, I'*' should probably not 
be used for young patients or those 
who respond well to antithyroid drugs 

Though many clinics feel that sub 
total thyroidectomy is the treatment of 
choice for hyperthyroidism in good 
surgical risk patients, treatment with 
is gaining 
increasing favor. It is hoped that more 


antithyroid drugs and ['*! 


knowledge of thyroid function and the 
nature of hyperthyroidism and the 
availability of better and less toxic 
antithyroid drugs will make the treat 
ment of hyperthyroidism a simple 
medical problem.—HaArry L. Wu 
LIAMS, M.D 
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FOOD AND FOOD SERVICE 


Conducted by Mery ?. Huddleson 





The oven serves not only for 
roasting chickens but for fin- 
ishing off partially broiled 
or fried chicken and for bak 
ing halves on dressing. 


The good things in life 
aren't always good for us 
but this one manages 


to combine the two 


Chicken Makes Good Eating and Economics 


JOAN M. ROCK and DORIS H. ZUMSTEG 


cum KEN certainly is one of the favorably with other animal products selves and in chicken preparation and 

4 volume meats served in Amerk an ind it has special value as a source SCcrvVice Chickens raised for cating 

hospitals, It meets many dietary re of niacin purposes are bred for a higher ratio 

quirements and is enjoyed by patients In view of such conditions, it is of meat to bone. Small chickens are 

Chicken is an excellent source of bio really good news that chicken is plen meaty and flavorsome 

logically complete protein and a vari-  tiful and relatively cheap this spring Improved packing and packaging 

ety of essential minerals and vitamins with the situation extending through simplify purchasing and portion con 
Dr. L. A. Maynard of Cornell Uni the summer trol and improve the quality 

versity points out that on an energy The past few years have wrought Research has shown that cooking 

basis poultry meat compares quite many changes in the chickens them- methods needed changing for best 

. flavor, nutritional value and total yield 

Broilers are a particularly good buy 

this season so that the dietitian can 

save money by offering this size chicken 

oftener than previously Suitable for 

baking, frying and oven-frying as well 

as broiling, the same size chickens can 

appear on patient or staff menus quite 


Colorful salad, {fequently without danger of mo 


properly cooked 


norony 


> . | 
vegetables, and a Portion control packing of chicken 


dash of paprika 
add eye appeal 
to the drumsticks 


is valuable to food cost control and 
assures the dietitian or food manager 
that everyone is getting the same siz 
portion. Or, on the other hand, it 
enables her to purchase the smaller 
sizes for children and certain patients 


and larger portions for specific wards 
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ack of all work 


Sanitation in a place of public patronage must be unobtrusive, effective and 
economical, Meeting all these requirements and versatile, too—is Professor 
Foster's Discovery. This amazing new liquid detergent does many jobs and 
does them well,—washes delicate china and glassware, gently cleanses finest 
fabrics. 

Sexton Improved Invinso adds to a thorough cleansing in your dishwashing 
machine, a bleaching agent for removing stains from your glassware and 


chinaware. 


OC elas H 


(\ | Le I 
CL 


Chesapeake Restaurant 
Baltimore, Maryland 


<> Professor 
Foster s 
Discovery 


» ~ =a 


)HN SEXTON & CO., CHICAGO, 1056 
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and the staff. Purveyors and poultry 
trade associations are glad to supply 


information on the various packs 


CHICKEN CROQUETTES 
Patients like really good croquettes. This tested recipe is a 
good “measuring stick’’ for quantities and for flavor. 
The croquettes can be prepared while the fresh chicken is 
available or during slow periods, frozen, then fried as needed. 


Yield: 2'A gallons, approximate Portions: 80 4-ounce servings 


INGREDIENTS WEIGHTS MEASURES METHOD 

. Sauté onion and celery 
in chicken fat until veg- 
etables are tender. Do 
not allow mixture to 


brown. 


i reot es: oe 
So aissded 


2'A Ibs 


Onion, chopped fine.... 
Celery, chopped fine. .. 
Chicken fat 


. Add flour to make a 
smooth roux; stir con- 
stantly. Add stock; 
continue to stir and 
whip until well blended 
and thickened. 


Flour, bread 


Chicken stock, hot 1% gals.... 


. Add chicken and sea- 

sonings; simmer 15 
minutes, stirring  fre- 
quently. Taste and cor- 
rect seasonings. Pour 
mixture into shallow 
pans to cool. 


Chicken, cooked, diced 


PG onxésesee bets ccloenecs 
Monosodium glutamate. '/ oz.... 


1” tbsp.... 


as needed..| 4. Shape into croquettes. 
Dip in dry bread 
crumbs, then beaten 
diluted egg, then 
crumbs again.” 

Fry in deep hot fat 
(375° F.) until nicely 
browned. Drain on ab- 
sorbent paper. Keep 
hot until served. 


Bread crumbs, dry..... 


as needed.. 


DUNO OBB se cccccccccelecccecees 


“Croqueties may be frozen for later use. To fry frozen croquettes, do not first defrost 


CREAMED CHICKEN 


Canned concentrated soups are standardized, easy-to-use 
ingredients as evidenced by this delicious basic recipe. 


Yield: 1'A gallons Portions: 50 4-ounce portions 


INGREDIENTS WEIGHTS MEASURES METHOD 


20 oz.... 1. Cook green pepper in 


butter until tender. 


Green pepper, chopped 
Butter or margarine....| 4 02..... 


2. Blend in soup, milk and 
monosodium glutamate. 


Cream of chicken soup 3 Ib. 2 oz., 2 cans..... 
PMc ccesccese 


Monosodium glutamate .......... 


3. Fold in chicken. Heat 
but do not boil. 


Chicken, diced, cooked.. 


4.Serve over buttered 
toast, in toasted bun 
“cups,” patties or rusks. 


Cut-up chickens have been found to 
be economical in some hospital sit 
uations, especially where kitchen labor 


is short. When patients are unable to 
cut their food or manipulate difficult 
foods, serving only chicken legs can 
reduce feeding problems and still offer 
Chicken 


“gourmet” 


solid meat parts available 


include breasts (whole 


breasts with keel bone removed), 
whole breasts, half breasts, whole legs 
drumsticks, thighs, wings and giblets 

In areas where purveyors do not 


offer the chicken or other 


forms of portion control meat gen 


cut up 


erally, dietitians have taken the initia 
tive and worked out very satisfactory 
arrangements for having poultry and 
other meat cut to portion specifications 
Fresh killed chickens should be aged 
at least 24 hours (under refrigeration 
between the time they are killed and 
the time they are cooked This im 
proves the flavor and makes the meat 
more tender 
Quick-frozen 
held at O°F. until used or thawed for 


immediate use 


chickens should be 


There is widespread recognition in 
institutional kitchens these days of 
the value of monosodium glutamat 
for enhancing chicken flavor 

Monosodium glutamate is important 
in special diet situations in that it 
contains only one-third the sodium 
content of table salt. When special 
diets call for “as little salt as possible” 
monosodium glutamate offers an ideal 
supplemental seasoning to make poul 
try palatable. Pure monosodium gluta 
under normal 


mate when eaten 


conditions rarely, if ever, causes an 
allergic reaction 

Broiling, like frying, of chicken can 
be accomplished in two stages. Both 
can be finished off in the oven, which 
assures thorough cooking of the meat, 
reduces the broiler or fryer load, and 
eliminates broiling or frying so tar 
in advance that the poultry dries out 

The 114 to 2 pound split broilers 
should be broiled about 6 to 7 min 
utes on each side, then finished in 


Me lted 


butter can be added at serving time 


the oven for about 40 minutes 


if desired 

To oven fry, the chicken is cut up 
and coated as usual, then browned in 
a 1 to 2 inch layer of fat. After being 
drained, the chicken portions should 
be placed in a shallow baking pan 
and drizzled with a mixture of butter 
or margarine and chicken broth. One 
tablespoon each of butter and broth 
allowed per pound of 
cooked in a 


should be 
chicken. It should be 
slow oven (325°F.) until the meat 
is fork tender, about 45 to 60 minutes, 
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A regular 
at RUGGERI'S... 


and wherever the dining room is famous 


Magic Chef 


From the Top-of-the-Mark to Times Square, 
wherever fine quality meals are served in quantity, 
the best chefs count on Magic Chef. Originator of 
the oven heat control and most of the important 
refinements in commercial gas ranges in the last 
20 years, Magic Chef offers unequalled performance. 


“Flow line”’ assembly streamlines output. Formed 


Magic Chef offers porcelain-enameled burnerbox 
linings and oven linings, plus non-clog burners, 
simmer-set valves and many other famous features 
for profitable, top quality meal preparation, Count 
on Magic Chef to simplify your operation from 
cooking to clean-up. Ask your food service dealer 
or write... Magic Chef, Inc., Commercial Division, 


steel construction is stronger, longer-lasting. Only 3201 Harvard Ave., Cleveland 5, Ohio, 


The latchstring is out for you at our Booth A-161, National Restaurant Show, Navy Pier, Chicago. 


New Magic Chef installation 
at Ruggeri's, $t. Louis, selected 
by HOLIDAY Magazine as 
one of America’s ‘Dining 
Places of Distinction.”’ 





New and Needed! 
MAGIC CHEF 
Fryer Service Cabinet 


Exclusive Fryer Service 
Cabinet saves time when 
time counts most. Stores 
raw foods 
right next to your fryer 
and fry top range—ready 
frying. 
convenient, 
Stainless steel work-top 
area Fits flush with 
range battery 


prepared 


for rush-hour 


Provides 


For the moderate size kitchen 


specify the Magic Chef Cafe Li 
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DESIGNED 
FOR 
HOSPITALS 


Full surface — Full Jeweled 


Half mortise 
Full Jeweled 


STANLEY 


SWING-CLEAR FULL JEWELED® 
BALL BEARING HINGES 


Either of these hinges swings a 
hospital door completely clear of 
the opening when the door is 
opened 90 degrees. For patients’ 
rooms, operating rooms and emer- 
gency rooms... wherever traffic 
requires maximum clearance. 
For detailed recommendations 
on hospital hardware, or specifi- 
cations for any type building, see 
your hardware consultant. 
Write Stanley 
Hardware, 505° 
Lake St., New ean 
Britain, Conn. nen te 
for your free 
copy of this 
folder. Ask for | 
Folder H-75. 


STANLEY 


and turned once or twice to crisp and 
cook evenly. If chicken appears dry 
more of the liquid can be added dur 
ing the cooking time 

Roasting at low temperature 
(325°F.) is as important for maxi- 
mum flavor and yield of chicken as 
for any other meat. The trend away 
from stuffing the bird to baking the 
stuffing in separate pans reduces the 
cooking time of the chickens and as 
sures doneness of the stuffing. Basting 
the stuffing with chicken drippings 
adds much to the flavor 

Cooking chicken with moist heat 
implies more than a means of making 
tough fowl edible. The meat must re 
tain a maximum of flavor. The chicken 
must be carefully seasoned and then 
cooked in the smallest amount of water 
practical 

The use of a steam-jacketed kettle 
or the pressure steamer can play a 


large part in hospital cooking of 


chicken. Suitable for both purposes, 
i.e. when stock is the important prod- 
uct or when flavorsome meat is to be 
used for casseroles and creaming, the 
steamer also is a means for a speeded 
up precooking prior to finishing off as 
roasted chicken. This method is said 
to reduce shrinkage and so increase 
total yield 

Steaming the poultry too long ts 
the principal pitfall, no matter what 
the end use is to be. Steam cooking 
works so fase that it is easy for the 
cook to let it go too long. If the meat 
is to be browned in the oven after 
steaming and served as roasted poultry, 
it is particularly important that it not 
be steamed too long, otherwise the 
final result will be tasteless, badly 
shrunken and will fall apart 

Braising is a desirable moist heat 
method of cooking mature, less tender 
birds. The fowl is lightly coated with 
flour seasoned with salt, pepper and 


SAVORY BAKED BROILERS 


INGREDIENTS 


Broilers, ready-to-cook, 


Salt pork, diced fine.... 


Onions, finely chopped.. 31 Ibs 


Monosodium glutamate.| | oz..... 


Barbecue sauce, suitable 
to be served with poul 
try, heated 


_ WEIGHTS MEASURES 


a 


1% to 2 ats. 


Portions: 32; each “2 chicken 


METHOD 


1. Wash chickens quickly 
in cold water; wipe 
dry. 

Sear quickly on all 
sides until golden. This 
may be done under 
broiler, on grill or over 
coals. Transfer chicken 
to baking pans or cas- 
seroles which may be 
tightly covered. 


Sauté salt pork and 
onions slowly, until pork 
is partly crisped. Do 
not allow onions to 
take too much color. 
Add to chicken. 


. Divide bay leaves and 
seasonings equally, if 
more than | pan of 
chicken is prepared; 
sprinkle over chicken. 
Cover. 

Bake in slow- moderate 
oven (350° F.) until 
chicken is very tender, 
about 2 hours. 


. To serve: Arrange each 
serving of chicken on 
hot fresh toast; pour 
over barbecue sauce. 


*If pork is very salty, use salt at this step to taste 
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NOW READY FOR YOU... 


This valuable book on efficient food distribution 


e Just off the press, this handbook shows the newest devel- 
opments in food conveyors describes another Blickman- 
Built “first” in the new Hi-Flo heating system for bulk 
food models. It is a Blickman-Built exclusive full-length 
radiant energy heaters more than double the heat transfer 
area. Heating is now faster and more uniform 
The book describes in detail many other important fea 
tures which contribute to sanitation, durability and low-cost 
maintenance.Whether your requirements are for decentral- 
ized or centralized service, you will find many worthwhile 
suggestions 
| 
berve het ‘oot + 











Shown in this book is the most complete line 
of food conveyors available. Included is the 


Blickman-Built all-purpose conveyor — pro- 





viding a wide variety of top deck arrange 
ments for selective menus, special diets or 
general service. Shown also are central service 
eaves Ot , : ys Ee conveyors for hot and cold foods, bulk food 
trucks for cafeteria service, tray and dish 


trucks and various accessories 


These typical catalog pages show how easy it is 
to select the right model for your requirements 
You get all essential information at a glance 
Other pages (see above) illustrate and describe 


features, give detailed specifications 


Send today for your copy of this new and 





valuable guide to modern food conveyors. 
Please write on your letterhead. 


5. Blickman, Inc., 1505 Gregory Ave., Weehawken, WN. J. 


BLICKMAN CONSTRUCTION ORDINARY CONSTRUCTION 
Round and rectangular Wells are separate 


7 . 
k an-Built ‘. wells are integral part units attached to top 
iC m of top — forming con- permitting crevices 
EQUIPMENT tinuous, crevice-free to form where edges 
surfaces meet the top deck 
Lee SLICK MAN SEAMLESS TOP DECK ELIMINATES CREVICES, SPEEDS CLEANING cod 


You are welcome to our exbibits at the Middle Atlantic Hospital Assembly, Atlantic City Convention Hall, Booth Nos. 408-410 
May 16-18, and to the Catholic Hospital Assn, Convention, Public Auditorium, Milwaukee, Wisconsin, Booth No. 1006, May 21-24 


FOOD SéRvict 
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NEW/ Low Price Beverage Server 
Saves its Cost in Less than a Year! 


THE 


STANLEY 


“lt will not break!”"’ 


Why worry about broken china— when for a little more you can buy 
a genuine STANLEY Thermal Server. The new unbreakable STANLEY 
Windsor means better service at lower cost... they're so inexpensive 
they can even be used in wards. Stainless-steel construction, special 
non-hinge top and built-in oversize handle assure long, trouble- 

free life. For all the facts on the new STANLEY Windsor and its 
amazingly low price, write us today! 


STANLEY INSULATING DIVISION 


LANDERS, FRARY & CLARK, NEW BRITAIN, CONN. 


FULFILLING THE STRICTEST DEMANDS 
«+e FOR OVER A CENTURY! 


The kitchen and cafeteria equipment of the recently erected 
Abraham Jacobi Hospital* was completely fabricated and installed by 
Straus-Duparquet 

Designed to conform with the standards of the National Sanita 
tion Foundation, this all stainless steel equipment functions with 
the efficiency and economy afforded only by the most modern 
techniques of our day 

Another example of the unique facilities offered by the “com 
plete service” of the world’s largest suppliers of institutional 
and restaurant equipment and furnishings 

Our vast experience and facilities perm us to meet your most 
exacting standards. Contact our firm nearest you for further 
information 


raham Jacobi Hospital, Br . Ps 
: qrecked by the New York STRAUS-DUPARQUET ine. 
of Publie Works, 
6 urmuhies, PE. a 
mi, ALBERT PICK CO., inc. my 


monosodium glutamate, then browned 
slowly in fat. A small amount of liquid 
is added, the pan is lightly covered, 
then set to cook on the range top or 
in a slow oven 

Dietitians’ attention lately has been 
focused on microwave cooking. In 
microwave cookery, contact with the 
food converts the microwave energy 
into heat so that the inside as well as 
the surface is heated instantaneously 

This new form of cookery markedly 
increases the speed of chicken process 
ing. Roasting time for a 3 pound 
chicken is set at 9 minutes, a pre 
seared half broiler cooks in 3 minutes 
according to a large manufacturer of 
microwave ranges 

The use of this type of cookery can 
spread the work load over longer time, 
reducing peak rushes and so improv- 
ing the product. For example, dis 
jointed chicken can be prebrowned 
to a stated degree of doneness, then 
wrapped and frozen for use as needed 
Completion of cooking and reheating 
can be accomplished in a matter of 
minutes, with a resulting product that 
is said to be tender and juicy 

As in all meat cookery, we cannot 
urge too strongly the use of controlled 
heat and timing of cooking. Where 
new equipment is to be purchased 
every consideration should be given 
to thermostatically controlled ovens 
and fryers with timing devices or warn 
ing bell attachments, where possible 
In kitchens where this is not practical 
from a financial standpoint, the use of 
meat and fat thermometers and manu 
ally-set timers can be of great value 
in product standards and cost control 


DON’T OVERLOOK THE GRAVY 

The most important accompani 
ment to chicken is the gravy. Unless 
it is really good, even the most deli 
cious chicken will suffer 

Whether the gravy is brown for 
roast poultry or creamy for fricassee 
it must be standard in flavor, consist- 
ency and color. Excess fat must be 
removed and stock strained. If lumps 
of flour or other particles are present, 
the gravy itself must be strained 

When there is no stock or too littl 
stock, a standard chicken gravy base 
or booster is desirable for rich flavor 
Since these products contain varying 
levels of monosodium glutamate, the 
chef or supervisor must determine just 
how much of it must be added to bring 
full favor to the gravy. A standardized 
recipe must be used if the gravy is 
to do the most for good chicken 
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MEALS-on-WHEELS SYSTEM 
GUARANTEES THESE DISTINCT 








A complete food service system — not JUST a ¥ 
wi hot and cold delivery cart. 


Y on experienced staff to help you utilize 





present kitchen and other hospital facilities Y 


when installing Meals-on-Wheels Food Serv- 


ice System, 





Assistance in training of dietary staff and 
Vz service help. Consultation and guidance 





after installation for as long as required. 


Meals-on-Wheels System has been MAIL THIS 
COUPON TODAY 


FOR INFORMA 
the U.S. and Canada. List of hospitals TION WITHOUT 


tested and proven in hospitals all over 


available upon request. OBLIGATION 


—,/ 5001 East 59th Street, Kansas City, Missouri 


Vol. 86, No. 5, May 1956 


ADVANTAGES! 


Immediate attention on any food service 
problems from kitchen to patient for as long 





as Meals-on-Wheels System is in use. 


Consultation with architects in planning 





patient food service for new hospital or in 


remodeling present hospital. 


The benefit of five years of research and 
actual field experience by the company which 


originated and perfected this food service. 











Ann Schermaen 
Meals-on-Wheels-Crimsco, Inc. 
5001 E. 59th Sr. 

Kansas City, Mo. 


Please send complete facts on Meals-on-Wheels Hospital 
Food Service. ; 





——— 
Position— 
Hospital ___ 
Address. 





State 





es 





Anne Y. Pulliam 


Dietitian 
Stuart Circle Hospital 


Menus for June 1956 





Tomato Juice 
French Toast 


Deviled Crab With 
Ketchug 
Succotas 
Pickled Beet 
ornbread, Butter 
Lemon Pie 


f 


Fish Stick 
sreen Pea 

Tossed Salad 

Fresh Grape 





2 


Orange Sections 
Poached Egg, Toast 


. 
Chicken Pie 
Broccoli Witt 


Hollandaise 


Angel K 


Cold Roast Lamt 
Mint Jeily 
old Canned Tomatoes 
Potato Salad 
Hot Rolls, Butter 
Bread Pudding 


With Hard Sauce 


3 


antaloupe 
Scrambled Eqqgs 


( 


Toast 
. 


Broiled Steak 
Baked Potatc 
Buttered Asparagus 
trawberry Ice Crear 


Shrimp Salad 
Potato Sticks 
Sliced Tomatoe 
Celery-Olive 
Cracker 
Pound Cake 





7 


Orange Juice 
Scrambled Egqs 





Toast 


Lamb Roast With Gravy 

Buttered Potatoes 
Brussels Sprouts 
Cherry Cobbler 





Chicken Salad 
Potato Sticks 
Tomatoes, Lettuce 
Spiced Fruit 
ce Cream 


—————— 


Tomato Juice 
Soft Cooked Egg, Toa 


Baked Fist 
Lima Beans 
Pickled Beets 
Corn Bread 
Peaches 


Tuna Casserole 


Buttered Peas 
Head Lettuce Salad 
Pound Cake 


4 


Blended Juice 
Soft Cooked Egg, Rol 


Ham Steak 
Spanish Rice 
Wax Beans 
Hot Biscuits 
Apple Crisp 


Creamed Chip Beef 
on Toast 
Buttered Cauliflower 
Peach and Apple Butter 
Salad 
Coconut Cake 





Ean Richmond, Va 
iid ; r 


5 


Pineapple Juice 
Bacon, English Muffir 


Fried Chicker 
Creamed Diced Potatoe 
Fresh Squast 
Hot Rolls 
Banana Pudding 


Veal Loaf With Gravy 
Succotash 
Tomato Salad 
Ice Crean 


6 


Grapefruit 
Poached Egg, Toast 


. 


Beef Roast With Gravy 
Mashed Potatoes 
Chopped Spinact 

Cupcake 


,anadian Bacor 
Macaroni and Cheese 

Waldorf Salad 

Hot Biscuit 
Chocolate Puddir 





9 


Blended Juice 
Panned Apples 


Sausage 


Veal Cutlet 
Pittsburg Potatoe 
Broccoli 
Hot Biscuit 
Fresh Grape 


Beef Pot Pix 
Buttered Carrot 
Cottage Cheese Salad 
Coconut Pie 


10 


Honeydew Melor 
Bacon Doughnut 


nothered Chicker 
Buttered Rice 
Green Beans 
Hot Roll 
Ice Cream 


Smithheld Han 
Potato Salad 
Tomatoes, Lettuce 
Strawberry Shortcake 


11 


Apple Juice 
Fish Roe, Batterbread 


Lamb Chop 
Parslied Potatoes 
Broiled Tomatoes 

Angel Kiss 


Spaghetti With 
Meat Sauce 
Celery Hearts and 
Olives 
French Bread 
Blueberry Cobbler 


12 


Apricot Nectar 
Scrambled Eggs, Toa 


Country Steak 
Mashed Potatoe 
Fresh Squast 
Hot Rolls 
Baked Apple 


Broiled Liver 
Brussels Sprout 
Fresh Fruit Salad 

Caramel Cake 





13 


stewed Prune 
Poached Egg, Toast 


Veal Roast, Gravy 
Spanish Rice 
Buttered Cauliflower 
Hot Rolls 
Fruit Gelatir 


Chicken Brunswick Stew 
Pear and Cream Cheese 
Salad 
Mot Biscuits Jelly 
Chocolate Pie 


14 


sliced Banana 
rambled Eggs, Toast 


Beef Roast 
Baked Grit 
Green Pea 
Hot Biscuit 


Cherry Pie 


Smithfield Ha 
Stuffed Potat« 
‘ 


Tomato Salad 


ice Crean 


15 


Juice 
French Toast i 


Orange 


' 


French Fried Shri 
Parslied Potato 
Glazed Carrot 

Corn Bread 


Lemon Sponge 


Shad Roe 
Cream Style Corr 
Head Lettuce 


Ice Crear 


Salad 


16 


Tomato Juice 
Panned Apples, Sausage 


Veal Cutlet 
Mashed Potatoe 
Harvard Beets 
Hot Biscuit 
Apricot Whig 


Turkey Hast 
Rice 
ed Salad 


ating Island 


17 


Cantaloupe 
Scrambled Eggs 


Toast 


Broiled Steak 
French Fried Potatoe 
Green Beans 
Hot Rol! 

Ice Crear 


Egg Salad 
Potato Chip 
Tomatoes, Lettuce 
Peaches 


18 


Pineapple Juice 
Fish Roe, Toast 


Chicken and Dumplings 
Green Pea 


Fresh Fruit 


Lamb Roast 
Mint Jelly 
Broccoli 

Potato Salad 

Cherry Cobbler 





19 


Grapefruit Sections 
Bacon, English Muffin 


Beef Roast 
Mashed Potatoe 
Chopped Green 

Hot Roll 

Custard 


Vegetable Sou; 
Macaroni and Cheese 
Pineapple Salad 
Crackers 
Ice Crean 


20 


Stewed Prune 
Scrambled Eggs, Toast 


Broiled Sweetbread 
Parsiied Potatoe 
Broiled Tomatoe 

Hot Biscuit 
Peache 


Chicken Chow Mei 
Chinese Noodles 
Head Lettuce Salad 
Apple Cobbler 





25 


Tomato Juice 
Apples, Bacon Rol 


Swiss Steak 
Baked Grits 
Buttered Broccoli 
Hot Biscuits 

ipcake 


Cold Roast Lamb 
Mint Jelly 
Green Peas 

Potato Salad 

Blueberry Cobbier 


26 


Grapefruit 
Mackerel, Batterbread 


Veal Roast 
Buttered Potatoes 
Baked Squash 
Applesauce Cookies 


French Fried Shrimg 
Succotash 
Fresh Fruit Salad 
Hot Rolls 
ice Cream 





21 


Orange Juice 
{t Cooked Egg, Rol 


Broiled Liver 
Mashed Potatoe 
Brussels Sprout 

conut Pudding 


Canadian Bacor 
Harvard Beet 
Celery Hearts, Olive 
Hot Biscuit 


Ice Crear 





22 


Apricot Nectar 
rambled Eggs, Toa 


French Fried Scalt 
Succotast 
Glazed Carrot 
Corn Bread 
Lemon Tart 


»aimon Croquette 
Parslied Potatoes 
Tomato Aspic Salad 
Fruit Gelatin With 
Whipped Crear 


23 


Apple Juice 
Poached Egg, Toast 


Baked Har 

E scalloped Potatoe 
Green Beans 
Fresh Fruit 


Beef Hash 
Mixed Vegetable Salad 
Hot Biscuits 
Chocolate Cake 


24 


Orange Sections 
Bacon, Doughnut 


Fried Chicker 
Candied Yams 
Buttered Asparagu 
Hot Roll 


Ice Crear 


Shrimp Salad 
Potato Chips 
Tomatoes, Lettuce 
Cracker 


Strawberry Shortcake 





27 


Pineapple Juice 
»crambied Eggs, Rol 


Baked Har 
Candied Yar 
Green Bear 
Prune Whiy 


Spaghetti With Meat 
Sauce 
Tossed Salad 
French Bread 
Coconut Pudding 





28 


Blended Juice 
Poached Egg, Toast 


ri 


hicken and Dumplings 
Green Peas 
Coleslaw 
Baked Apple 


Vegetable Soup 

Macaroni and Cheese 

Fresh Fruit Salad 
Ice Cream 








29 


Apricot Nectar 
Scrambled Eggs, Roll 


Deviled Crat 
Parslied Potatoe 
Chopped Spinact 

Corn Sticks 

Peache 


Tunafish Salad 
Potato Chips 
Tomatoes, Lettuce 
Spice Cake 


30 


Pruné@ Juice 
ft Cooked Egg, Roll 


Roast Beef 
Baked Grits 
Pickled Beets 
Hot Biscuit 
Fruit Gelatir 


Broiled Sweetbread 
Creamed Carrot 
and Celery 
Pineapple Salad 
Gingerbread and 
Lemon Sauce 








Ready -to-eat 
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new... for fast table-top service... 


STEAM-JACKETED, |: TYPE 


Non-Drip’ Pouring Lip 


Easy-to-Clean 


> 
| Sanitary Open Bead 


c 
seamless One-Piece 
Smooth Working 


Shell and ket ” 
. oF Jac , a Positive Locking 
film @e line) 


Chromed Bronze 


Safety Valve 


Special Extra Hard 
Aluminum Alloy 


Available in z 


WEAR-EVER : 

HAS A KETTLE ' Meets AS ME 
TO MEET YOUR Requirements 
elele) 4). lem. | 339). 


allele Polished 


or Satin Finist 


—e A} 
b 
Tubular Legged Roasting Type Pedestal Ure Type 


No valves to clean! No draw-off pipes! Installation is 
easy and upkeep the simplest you could hope for. Finish 
blends in beautifully with other kitchen equipment. 

Call your Wear-Ever supplier now for all the facts on 


So smooth working you can fill a thimble, without a drip. 
So even-heating you'll marvel at the way it cooks soups, 
sauces, vegetables, gravies, desserts to flavor perfection, 


without scorching. 


And fast! Just a gentle tilt of its perfectly balanced bake- this new, table-top trunnion and other time-tested, top 


lite-handled lever and you've sped another order along. quality Wear-Ever Aluminum Kettles, Or send for booklet. 


WEAR-EVER civics 
The Alummum Cooking U tens! Compan live 
Va 


705 ¥ car-bver Huilding, New Kensington 


Ceenriemen: Td like to know more about vour new tabletop trunnion 
kettle 
if Have jour representative see me 


Send me your catalog 


UTENSILS a 
rivie 
THE ALUMINUM COOKING UTENSIL CO., INC. Fill in, clip to your letterhead, and mail today 
WEAR-EVER BLDG., NEW KENSINGTON, PENNSYLVANIA 
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Remote Control Ends TV Turmoi: 


GEORGE COBB 


“TCHE television installation designed 
for patients’ use has received the 
praise of patients, doctors, nurses and 
administration at Peninsula Hospital, 
Burlingame, Calif 
The recognized need for and desir 
ability of having television available to 
patients was met when the hospital 
was opened by having a television 
rental service company provide sets 
with telescopic antennas. These sets 
required the nurses to switch them on 
and off, change channels, adjust the 
picture, and so forth to suit the patient 
Other disadvantages were poor recep 
tion, speaker noise disturbing other 
patients, and obvious difficulty of using 
television in the two-bed or four-bed 
rooms 
With the 


service and eliminating some of the 


idea of improving the 
disadvantages of the television service 


Mr. Cobb is maintenance superintendent 
of Peninsula Hospital, Burlingame, Calif 


The patient can choose her own program and change it 
as she wishes without requiring help from a 


we got in touch with the management 
of the television rental company. In co 
operation with a national television 
manufacturer our suggestions were in 
into the new television 


A survey of the build 


corporated 
built-in system 
installation of a 


ing was made for 


built-in system. Installation was com- 
pleted in approximately eight weeks 
with the assistance of hospital per- 
sonnel 

The outstanding feature of the system 
is the provision for remote control and 
under-pillow speakers without cross 
room wiring, all wiring being installed 
The new hand size 
control 


back of the walls 
selector control contains four 
knobs with which the set is turned on 
and off, channels are changed, the pic- 
ture is brightened or darkened and 
focused more sharply, and the volume 
is increased or decreased by the patient 
without assistance from the nurses. 
The speaker attached to this control 


can be placed under the pillow so that 


nurse. 


Built-in system overcomes noise and problems 


of adjusting sets—without cost to the hospital 


can be no disturbance of other 


patients in the same room, or the reg 


there 


ular speaker in the set can be turned 
on if more than one person is watching 
the program 

Flush wall plates to connect the 
television sets and remote selector con 
trol units to the master system were 
installed on each side of a room. A 
television set can be connected on one 
side of the room opposite each patient 
bed, and the selector control unit for 
the set connected on the other side of 
the room at the head of each bed. The 
wall plates also include the jack to 
connect radios with a master antenna, 

On the highest point of the build 
ing’s roof a master antenna is installed 
consisting of five very sharp directivity 
each channel re 


antennas, one for 


ceived. Each  station’s signals are 
amplified by pre-amplifiers and then 
channeled by a coaxial cable to the out 
lets in each room where they may be 


selected according to the wishes of the 


Closeup of the hand size selector control and the ‘our 
knobs that switch channels and adjust focus and volume. 
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Keeps dirt OUT 
... Beauty IN 


| ele) 5 


[€+tazZ0 


COSTS LESS than you think, 
Saves maintenance 
dollars to boot 


See your terrazzo floors come alive 
-their natural beauty restored 


Transparent Leoor Terrazzo Seal 
accentuates true floor coloring, pre- 
vents dirt and grime from penetrat- 
ing beyond surface. Routine damp 
sweeping replaces heavy mainten- 
ance. Your floors need scrubbing 
only rarely. Easy to apply, this low 
cost Seal retains slip-resistance even 
under heavy traffic. 


Can be safely used on conductive 
terrazzo. Retains conductivity. 


& ioe ee *, "ee 


(Legge Terrazzo Seal 
closes pores, keeps 
dirt and foreign mat- 





(Cutaway of terrazzo 
floor shows thousands 
of tiny pores. Dirt in 
these pores makes 
cleaning difficult, 
causes disintegration.) 


ter on surface where 
it is easily removed.) 


Clip coupon today for details 
080008200 02006888860888008000% 
Walter G. LEGGE Company, inc. 
Dept. MH.5, 101 Park Avenue 
New York 17, N. Y. 
Branch offices in principal cities. 
in Torento——J. W. Turner Co. 
[} Send full information on 
LEGGE Terrazzo Seal 
() Send me your Free Floor 
Maintenance booklet. 
Nome... quenuutiinmenmipauen 
a 
Address. 


a Zone__Stote___. 
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Above: Flush wall plates to connect the television sets and remote selector 
control units to the master system were installed on each side of the 


room 


patient. One of the vertical pipe shafts 
was used to drop coaxial cable to floors 
The building has approximately 4 feet 
of air space between the ceilings and 
the floors which simplified the installa 
tion. Walls of the building are steel 
lath and plaster, with an air space of 
approximately 4 inches between the 
walls so it was possible to lead the 
coaxial cable to M@ rooms, except in 
some rooms where the plaster wall is 
directly against the main building wall 
with no air space; these required a 
channel to be cut in the plaster from 
the ceiling to outlet height and this 
channel was plastered over after in- 
stallation of wires. Between two and 
three hours were required to install 
one double outlet with radio antenna 
outlet 

Installation of wall outlets was stag 
gered. Only one outlet in a room was 
installed at a time, which required a 
patient’s bed to be moved away from 
the wall for the period of installation 
time. Thus if there was more than one 
outlet to be installed, too much time 


would not be 


spent in one room to 


Below: Master antenna mounted on the highest point of roof 


Most ot 


the paint touching up was done when 


inconvenience the patients 


the patients were not in the room 
The television sets designed for th 
hospital are all a peach color to har 


monize with the color scheme in the 


patients’ rooms; there are 143 outlets 
Television sets are being rented to 
patients for a small fee, set by the 


television rental company. The sets 


and main installation are under a five 
rental 


year service contract with the 


company. The arrangement is based 
on renting an average minimum num 
Our hospital derives a 


received 


ber of sets 
percentage of the revenue 
above and beyond the minimum level 
The contract is for a five-year period 

The income derived from the min 
imum stipulated rental level amortizes 
the installation cost which was borne 
100 per cent by the rental company 
The hospital had no outlay of expens 
whatsoever connected with the installa 
contract further calls tor a 
after 


tion. The 
more liberal division of income 
the five-year amortization period. It 
also calls for an income adjustment if 
and when additional remote control 
outlets are installed by the 
itself in expanded bed facilities 

In short, the hospital has derived a 
very satisfactory type of patient tele 
vision system at no cost to itself, and 
the cost to the patient is no higher 
The hospital 


hospital 


than in other hospitals 
however, will experience reduced rev 
enue for five years, after which the 
shared revenue will be greater. Finally 
the hospital inherits the title to th 
equipment at the end of the five-year 
period. The ultimate division of in 
come relates only to the maintenance 
of the individual television sets rather 
than to the wiring and master system 


which will have been amortized 
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Kasiest way to do a week’s dictation: 


put it on 5 Dictabelt records 


'» ONE WAY, hospitals are like the modern dictation system)—and just think out loud 
office—-for in both, there’s a lot of com DICTABELTS get your diagnoses, letters, re 


municating to be done ports, memos or ideas-—clear and accurate. 


We've exemplified the best way to do it in DICTABELT recordsare unbreakable, filable, 
the picture--a whole week’s dictation by a mailable, permanent can’t be erased or 
busy man contained on 5 DICTABELT records changed. The real cost? Less than any other 
dictating medium. We'd like to tell you how 


For hospitals the DICTABELT is the easiest 
the DICTABELT can fit your hospital picture 


fastest and shortest route to perfect record 
keeping. Pick up the mike of the Dictaphone Why not contact your local Dictaphone 
rIME-MASTER dictating machine (or a tele office—-or write Dictaphone, Dept. MH, 420 
phone handset when using TELECORD network Lexington Ave., N. Y. 17, N. Y 


DICTAPHONE CORPORATION 


The Dictaphone TIME-MASTER dictati» «, London Wo1. iihetaphone, Time 


{ Dictaphone Corporat 
“Takes the wo ht out of your» 


Vol. 86, No. 5, May 1956 125 





Copper Nails Make Shoes Conductive 


A bone drill, a pair of pliers and the 


nails are all it takes to do the job 


WILLIAM J. GILLESBY, M.D. 


NSURANCE underwriters and fire 


prevention officials have stressed 
the need for conductive 


Conductive shoes as 


shoes in the 
ope rating room, 
supplied by hospital supply houses are 
expensive and have the disadvantag 
that floor wax or dirt render them non 
conductive unless they are scrubbed 


daily. The 


that can be 


Various conduc tive de Vices 
attached to shoes are satis 
Virtue* 
suggested the use of the bands of dis 
This 


metal 


factory but wear out rapidly 


carded intravenous fluid bottles 


has the disadvantage that the 
so used will spark and the metal wears 
out hose and shoes at a distressing rate 

For the last three years we have been 
testing various methods at the Veterans 


Hospital, Hines, IIL, 


the method presented here has 


Administration 
and 
been quite satisfactory and appears to 


us to be the best available procedure 


HOLES SHOULD BE SLANTED 
placed at the 


Two drill holes are 
heel, laterally. 
the drill 
being advanced from within the shoe 


(Fig. A). The drill should be 
slanted slightly so that they emerge 


anterior portion of the 
one on each side of the shoe, 


hole ‘s 


and medial margins 


near the lateral 
of the heel (Fig. C). Two copper nails 
are used for each shoe and are driven 

drill holes. The 
have the flat surface 
commercially they are usual 
head. The nails 


meet the fol 


coppe I 


through the 


must well 


nails 
polished 
ly rough on the 

used 


that we have 


assistant chet 
Administration Hospital 


Dr. Gillesby is 
service Veterans 
Hines lil 

*Virtue, Robert W 
Anesthesiology, 13:215 


j 
surmical 


Letter to Editor 


March 1954 
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lowing (1) copper, 
144 inches long—12 gauge, 


ly used for nurses’ shoes or low-heeled 


specifications 
usual- 
shoes (2) 2! 
gauge 
or for nurses’ high-heeled shoes, such 
as the type. The 
nails are then hammered through from 
within flush heel and 


are then driven even farther by the use 


» inches long — 10 


usually used for men’s shoes 


military or cuban 


until with the 
of a nail impactor. This is done so that 
the head is not driven back into the 
shoe when the individual steps on the 
The protruding ends at the bot- 
then bent toward 


rom of the heel are 


Figures A, B and C show copper nails 
in shoes as they appear from within, 


from the heel, and in cross section 


the medial heel and 


hammered down (Fig. B) 

A copper nail does not produce 
sparks"and is safe from the standpoint 
Copper 


portion ot the 


of producing such electricity 
is an excellent conductor and is com- 
paratively malleable. When placed in 
the anterior portion of the heel, it is 
not dangerous from the standpoint of 
slipping or sliding on waxed floors 
If the nails are placed on the side of 
the heel, they are not troublesome to 
the wearer. Most steel 
shank in the arch and this is avoided 
used for the nail's 


shoes have a 


if the sides are 
insertion 

The 
manner can be done in the operating 
room, such handy instruments as bone 
drill, hammers and pliers being used 
of course, but 


preparation of shoes in this 


Shoemakers can do it, 
require a lot of instruction and tend 
to make a bigger job of the procedure 


than is necessary 


IT’S SIMPLE AND CHEAP 
We have 


men's and women’s shoes and find it 
comfortable and, 
all, simple. The 


about four months with constant wear 


rei ved 


used this method with 


satisfactory, cheap 


above nails will last 


and then can be and new 


may be left in and 


Re gular 


nails used or they 


new nails inserted street 
shoes may be used so that a change 
of shoes before going into the oper- 
ating room is not necessary. The holes 
not allow water to 
nail 


drill 


than 


in the shoes do 


shoes as the copper 
The 


smaller 


enter the 
plugs the hole quite well 
ised should be a lirtle 


the nail in order to provide a tight fit 
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Trini la % No. 11 Self-Operating 
P| ror TEMPERATURE 
Be Pa REGULATORS 


WM PENN 


PITTSBURGH'S WELCOME TO THE WORLD 


Often pay back their cost 3 to 6 times 
a year. By preventing fuel losses caused 
by OVER-heated water and lasting many 
years, Powers No. 11 Regulators are a 
highly profitable investment. 


Better temperature control results from 

their powerful bellows and minimum of 

valve stem friction. Valve Stem Lubrica- 

tor aids easy movement of valve stem 
without binding 
Double ply metal 
used in Powers 
bellows outlasts 
ordinary single 
ply type. 


(69) 
POWERS No. 11 Self-Operating , ; = 


TEMPERATURE REGULATORS 
Are fully described in Bulletin 329. Write for a copy 


86, No. 5 May 1956 


i 
Sd 


faces fabulous 
Mellon. Square 
1600 luxurious 
Air conditioned 


Rooms 


Each of the four 6° POWERS No. 11 Regulators shown above 
controls steam supply to a 10,000 gal. water heater. The 4 water heaters 
providd 140°F, water for use throughout the building. 


“all are_still giving good control” 


.. States Mr. George Volkart, Chief Engineer of Pittsburgh's 
well known Hotel Wm. Penn. All four of the Powers regulators 
were installed in 1930. Operating top for one regulator was 
replaced in 1954. Now (April, 1956) they are still giving the 


same good control we have had for over a quarter of a century.” 


Will the temperature regulators you are buying today give 
performance records like those above? With today’s high cost 
of maintenance, Powers time-proven QUALITY controls are a 
more profitable investment than ever before. 

Right type of Regulator and proper size valve is important for 
good control. Make sure, call Powers nearest office for help 
with your problems of temperature control. 


THE POWERS REGULATOR COMPANY 


SKOKIE, ILLINOIS) Offices in chief cities in U.N.A., Canada and Mexico 


65 years of Automatic Te mperature and Humidity Control 
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One Detergent Serves Many Purposes 


Nonselective disinfectant and cleaner 


can be used in all areas of the hospital 


MARGARET ZIEGERT, R.N. 


|' IS generally recognized that the 
for disinfectants used 
failed to 


disinfectant 


claims made 


in hospitals have indicate 


the limited scope of the 


acuon. Many of the modern disinfect 


ants in wide use today are either lack 


ing in, or provide no evidence of 


virucidal or tuberculocidal action. It 


is obvious that the best disinfectant 


which has disinfectant 


great 


encount¢ red in 


must be on 


activity against a variety of or 


ganisms such as ar 


diversified hospital situations, That is, 


the disinfectant must be nonselective 


Medical authorities have recognized 


for many years that iodine is one of 


the most effective germ idal agents 


ever developed Hospital authorities 
believe that aqueous solutions of iodine 
have not received the attention they 


in the past has been a result of objec 


deserve limited use of iodine 


tionable physical and chemical prop 


erties rather than any reflection upon 


its broad germicidal activity. These 


unfavorable factors have been overt 


come as a result of the recent deve lop 
called 


iodophors contain certain sur 


ment of what are iodophors 


These 
face active agents or special detergents 


serving as carriers and solubilizing 


agents for iodine The combination 


of iodine and carrier is known as an 


characteristics of todo 


iodophor.’ The 


phors are usually a display of an en 


hanced bactericidal activity of iodine, 


a reduction of the vapor pressure, odor 


and staining almost to the vanishing 


point, and they can be diluted with 


water 
lodine has now been made availablk 


for use in the broad field of environ 


Miss Ziegert is instructor of nursing arts 
Atlantic City Hospital, Atlantic City, N.J 
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mental sanitation as a resule of the 
development of commercially available 
compounds such as the iodophor prod 
uct which our hospital has been eval 
uating and using. The advantages and 
properties of this product have been 
described From the standpoint ot 
skin irritation and sensitization, neither 
dilution nor the concentrate is 
Like 


nor the 


the use 
a primary irritant Of a sensitizer 
concentrate 


wise, neither the 


use dilution was found to be toxic as 


measured by acute oral tox ity studies 


USE DILUTION TESTED 
With 


action 


reference to the disinfectant 


a series of evaluation methods 
has been reported in which the manu 


facturer's recommended use dilution 


of the disinfectant was tested under 


simulating practical use 


The 


manufacturer s 


conditions 


situations test methods, upon 


which che claims are 
based. included the 


Black and Weber (U.S 


wocedure . use 
I 


following: the 
Public Health 


Service ) dilution con 


firmation test (U.S. Department of 


Agriculture; germicidal capacity test;' 


i test for tuberculocidal action, and 


tests tor virucidal action against Ne Ww 


castle disease virus, influenza virus 


and polio virus.* On the basis of the 


results obtained by the previous pro 


cedures, in independent laboratories, 


it was found that the recommended 


use dilution was effective against all 


organisms used, and was superior to 
certain of the widely used quaternary 
ammonium and phenolic disinfectants 
in the same tests 

Unul Adiantic City Hos 
Atlantic City, N.J., had used a 


of chemical disinfectants and 


recently 
pital 
Varicty 
complicated procedures to solve the 


problems of disinfection. We have 
found, however, that the new iodophor 
disinfectant is not only highly effec 
tive, but is also safe, economical, easy 
Qur 


former method of using a disinfectant 


ro use, and an excellent cleaner 


solution which had to be carefully pre 
pared from a stock solution often left 
us wondering whether the proper vol 
used since 
The 


solution 


umes of concentrates were 
there was no way of checking 
nurse frequently found the 
either irritating her hands or possibly 
so weak that she felt the use of the 
solution was pointless 

The 


unique 


iodophor, however, has the 


distinction of indicating its 


own germicidal activity. A rich am 


ber color characterizes the use dilution 


As long as there remains 


solutions 


any degree of amber color in this 


solution, germicidal action is assured 
This is true of no other type of dis 
infectant used in hospitals. The im- 
a visual safeguard 


portance of such 


against using ineffective solutions ts 


evident. This disinfectant solution ts 
also supplied with a dispensing adapter 
user of correct dilu 


dilute 


which assures the 
r10n, It the recommended 
solution splashes on a starched unl 


form, the starch-iodine blue color 


which results is removed in the laun 


dry or can be immediately removed 


with thiosulfate solution. Obviously, 
the splashing of vitiated and therefore 
possibly contaminated solutions of 
other types of disinfectants on the unt 
form is in itself extremely poor technic 
[his hazard is minimized with the 
iodine disinfectant which immediately 
calls attention to the incident by the 
color produced 
Continued on Page 130) 
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patient comfort Peus hospital economy 


Carolina Sanitary Napkins 


@ Carolab’s cotton-filled sanitary pads are made from quality 


materials as carefully processed and treated as Carolab’s famous surgical 


cotton. They do not shrink or become brittle or discolored 


when sterilized. Heat actually improves them 


makes them thicker 


and fluffier to provide the downy-soft comfort and maximum 


absorptive qualities so important in surgical and obstetrical cases 


Bost or an 


Cotton-filled, stockinette covered 
a soft but sturdy, tubular-knitted 


casing which completely encloses 
the cotton convenient, comfort 
able—no seams, no overlap. Avail 
able in all standard hospital size 


with regular tabs 


cAROLAR 


| aN 


Best IN ITS CLASS 


Cotton-filled, gauze covered: same 
fine, soft, absorbent cotton 
wrapped in good quality gauze In 
all standard hospital sizes with reg 


ulartab regular size withshorttab 


WRITE FOR SAMPLES, 
INFORMATION, PRICES 


Gest FOR THE MONEY 


Pabless, cotton-filled: gauze cov 
ered, most economical of all cotton 
pad In three convenient sizes 
1 When 3! "yd yn" and 3! Wy yan 


an eco 


Also available 
gauze covered, with tab 
nomical substitute for cotton. Four 
tyles regular with short or long 
tabs; senior, with long tabs; ho 


pital 12" with long tab 


“vot! ) Carolina Absorbent Cotton Company 


". Supplies . 


(Division of Barnhardt Mfg. Co., Inc.) 
CHARLOTTE 1, NORTH CAROLINA 
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Picture your hospital textile needs—and call only a few of the items Carolina regularly sup- 


for Carolina. Not only will the Carolina repre plies to hospitals Our textile line is complete, 
sentative—or home office—be happy to take and tastefully selected with the patient also in 
eare of your needs, but you can count on mind. Our Surgical dressings are quality prod- 
prompt shipment, careful attention to details, ucts. designed for service and economy. If 


and a tair price, you do not have a complete set of Carolina 


The Carolina Gallery shown above pictures catalogs at your finger tips, write for a copy. 


CAROLINA ABSORBENT COTTON CO. 


(Division of Barnhardt Mfg. Co) 
CHARLOTTE, N.C 


ALSO AVAILABLE COTTON FILLED NAPKINS, GAUZE WRAPPED, AND CELLULOSE FILLED NAPKINS 


Other , 
Carolina 
Products ] 


Sanitary Napkins Cotton bolls Absorbent cotton Hospital , > 
Supplies 
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HANDS are 


the most important 


instruments at the 


= 
operation eee Ct) 
” 4 


euna- edica. WITH HEXACHLOROPHE? 
WITH HEXACHLOROPHENE 


ASSURES BACTERIOSTATIC SAFETY 


Huntington = Laboratories 


Huntington, Indiana 
Philadelphia, Pa. Toronto, Ontario 





One major problem in a small serv 
ice hospital is that of isolation techni 
Often the 
is assigned to a nurse's aide or other 
However, re 


task of setting up a unit 


nonprotessional person 
cently at our hospital we have found 
a way of resolving this time consum 
ing task. With this new disinfectant 
so effective and yet so easy to use, the 
seems tO 


nonprofessional personnel 


now enjoy helping to care for th 
isolation patients It also eliminates 
problem 


the sense of “burden” or 


so distressing to the patient. In isola 


tion technic the use of the iodophor 





WITH THE 


Syke 
SAVE ON 
MAINTENANCE 


with brush, soap and water. 


The SYKO Mattress outwears other mattres- 


ses. 


SAVE ON 
LONGER LIFE 


to work loose and damage the cover. SYKO 


tougher with age 


No need to carry replacements for SYKO 
Mattresses. When they are soiled they are 


SAVE ON 
INVENTORY 


ate re-use 


MATTRESS 


No mattress covers or rubber sheets to buy 
SYKO miracle covering is waterproof and 
self-protecting. All seams sealed. 
ous to body fluids and wastes, disinfectants 
and deodorants 


Thick inner cushion is shape-retaining 
doesn’t lump, doesn’t pocket. 


covering 


quickly washed and wiped dry for immedi- 


Wire or write for complete information. 





K@ROLL'S, ING. 


INSTITUTION DIVISION 
32 Nerth State Street 
Chicage 2, iMlineis 





as the only solution used, has elimi 
nated the following: the use of soap 
and brush, phenolic disinfectants, qua 
ammonium 
mercury (1:1000) for 


vomitus, chlorinated lime for urine 


ternary compounds, bi 


chloride of 
and feces, and the boiling of dishes 
three times a day 

After the isolation patient has been 
discharged, the problem of cleaning 
the unit is now resolved more easily 
and safely. With an efficient house 


keeping department, the walls, floors 


and furniture can immediately be 


washed with the todophor and pre 


PATENT 
PENDING 


Impervi- 


When soiled, just scrub 


No metal 
is extra-thick, extra-tough—gets 
Flame resistant. 


*SYKO is a Trade Mark of 
THE REST-RITE BEDDING CO 
Mattresses since 1898 





Cenedian Distributors 


SIMPSON’S 


45 Richmond Street, West 
Terente, |, Cenede 








pared for a new patient. In cleaning 
the unit, the entire procedure may be 
done with this solution. We have 
noticed no streaks or changes in color 
on painted beds. Previously, the room 
was left unoccupied for a period of 
’4 to 48 hours since no one wanted 
to take the responsibility of possible 
transmission of infection from the 
previous patient 

The fast action of the iodophor 
eliminates this waiting period. Before 
the introduction of this iodophor in 
our hospital, the masks used in isola- 
tion were sent to the laundry, and it 
was often difficult to maintain the 
proper supply on each floor. Now each 
unit uses a twoO-jar system one for 
clean masks and the other for soiled 
ones The soiled ones are placed in 
the iodophor. When the solutions are 
changed each day, the masks are rinsed 
in clear water and left to dry in the 
utility room 

Another problem which has been 
of great concern is the disinfection 
of the drinking glass, pitcher and tray. 
Since we have no equipment for 
kitchen sterilization on each floor it 
was always a problem each morning 
to return the same tray to the same 
patient. Now the 
collect all the trays and wash them in 


ward helper can 
the iodophor which, in addition to 
being an effective disinfectant, also 
contains detergents for cleaning. W hile 
the trays are being cleaned, the tops 
of the bedside tables are disinfected 
with the same solution. The helper 
can then return the trays without con 
cern. We find the glasses brighter and 
clearer and no odor or taste remains 
from the iodophor solution. The only 


equipment needed is a_ brush and 


towels. Since the chore is so simple 
the problem of “who wants to do the 
drinking trays today” has vanished 
The use of this solution in the sani 
tizing of dishes in the kitchen leaves 
the glassware free of residue or streak 
ing. For example, the supervisor in 
maternity is pleased by the way this 
solution removes milk films from 
glasses The glassware alr dries spark 
ling clean 

In renewing our technic for disin 
fecting thermometers we decided that 
the use of tincture of green soap, bi 
chloride of mercury (1:1000), clear 
water and cotton was unnecessarily 
complicated. There was no way of 
knowing whether the bichloride solu 
t10n Was made properly or whether it 
was changed daily. Now that we ar 


using the iodophor our tray is very 
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first see General ioorerc 


ft’s Amazing 


new floor maintenance machines - then decide! 


WE'RE SURE that when you've seen the truly new and 
revolutionary GENERAL KR DeLuxe Machines, with more 
features than you can count... (another First in America’s 
Foremost Line of Quality Floor Machines), you'll find now, 
as always, GENERAL FLOOR MACHINES CANNOT BE 
OUTDONE! 


THESE OUTSTANDING QUALITIES MAKE GENERAL THE 
“PACE-SETTER” IN THE INDUSTRY! 


@ PRECISION ENGINEERING 

@ RUGGED CONSTRUCTION 

@ MAINTENANCE-FREE OPERATION 

@ MANY LABOR-SAVING FEATURES 

@ PERFECT BALANCE — LOW CENTER OF GRAVITY 

@ ALL CORROSION-RESISTANT POLISHED METALLIC SURFACES 


EACH MACHINE PAYS FOR ITSELF WITHIN A YEAR! 
Whatever Your Floor Need... GENERAL-ize! 


Famous K Series available in 12"', 14", 16", 


#) General noorcears, ie 


421 Hudson St., New York 14, N. Y. 


World's Most Complete Line of Floor Machines 


For Home, 
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18°’, 22° sizes 


Industrial and Institutional Use 


General's New 


KR Deluxe Machines 


with These New 
PLUS Features! 


1. EZEE-ADJUSTO HANDLE 
— fully adjustable for 
space-saving storage, for 
height of any operator, or 
for pivotal operation 

2. EZEE-ROLL WHEELS 
two 6” wheels, with semi 
pneumatic tires 

3. WRAP-A-ROUND BUMPER 
— made of non-marking 
white rubber. 

4. AUTO-MATE SAFETY 
SWITCH—for right or left 
hand operation 

5. NON-MARKIT grey rub- 
ber cord 

Many Other Features! 


F YOU ARE 
EFFICIENT F 
on 


= 


COMPANY 


INTERESTED IN F 
R MAINTENANCE, MA 


aR-14 15” diem 
erating brush spread 
R-16 17” diam 
operating brush spread 
KR-18 19” diam 
operating brush 
spread 


JOR PR 


Have Distributor call on us 
(_) Send complete information, literature and prices. 


General © 

Wet and Dry 
E-Con-0-Vac 
Commercial Vacuum 
Cleaner 

Model 66 and 55 


THIS ¢ 





STREET 
city 








MY NAME 














compact: only two thermometer dishe 


are used. One contains this solution 
and me other contains iry Mau fo 
After a thermon 


placed 


clean thermometers 


eter has been used, it is 


iodophor solution for five minut 


After all temperatures have been tak 


en, the tray is taken to the utility roon 


ind the thermometers are removed 


from the iodophor solution, rinsed and 


place 1 im the dry dish The iodophor 


) 


wlution 1 + hours 


Moreover if the 


visual inspection of 


changed every 
solution is not 
changed sim ple 


the disinfectant reassures us of the 


activity so long as the color is present 
Further evidence of the superiority of 
iqueous iodine solutions in the dis 
infection of thermometers has been 
reported in the literature 

One problem in using this disin 
fectant is its instability when mixed 
with soap. Since in most utility rooms 
small brushes are placed on soap in 
a dish, one has a tendency to use the 
soap-covered brush in the iodine solu 
tion to remove the film from, for 
example, a wash basin. However, at 
tendants and nurses can easily be 


educated to the fact that this disin 


ELGIN SYKO SUITE 


All metal in weedgrain, solid or 2-tone shades! 


Choir upholstery is completely washable, SYKO-TOUGH covered!* 


Here is a typical room lavishly furnished 


metal furniture. It provides outstanding beo 
need for practical, useful constructio 


ond attendants time. Master key ntrol 


made to withstand rough treatment 


950.56 Bigin fasy Choir 


950.28 Bigin Straight back Cher, 


950-1 Elgin 3-drawer Chew 


this sturdy, spoce- and time-saving 


ity for any requirement, meets every 


Design of bed saves separate clothing space 


drawers. Chairs are tamper-proof 


own trom left to right above 


950-57 Figin Chest-O Bed 


950.42 Elgin Syke Choi 


*See specifications of SYKO-TOUGH mattress and chair covering on preceding page 





KOROLLS, ING. 


INSTITUTION DIVISION 
32 Nerth Stete Street 
Cricoge 2, HMinols 








NATION-WIDE SUPPLIERS OF 
HOSPITAL LINEN, FURNISHINGS, 
DRAPERIES, MATTRESSES, TEXTILES 
—AND APPAREL FOR PATIENTS 





fectant is also highly effective as a 
detergent cleaner so that no soap Is 
Moreover, the 


necessary presence ot 


umber color establishes germicidal 


action, even in the presence of soap 
30 long as any color is detectable 

We have developed our own specifi 
detailed proceduré s for the use of this 
new type of disinfectant in isolation 
technic, terminal aitsinfection, ther 
mometer disinfection, maternity, cathe 
terization procedures and preparation 
for douching, disinfection of rubber 


| 


and plastic equipment, and in general 


housekeeping disinfection and clean 
ing 

Our experience with this product 
has been most satisfactory. From the 
standpoint of economy it has reduced 
the number of disinfectants and clean 
ing agents used. The automatic dis 
penser saves on waste of the product 
because it is always used in the proper 
amount It has been a pleasure to 
teach the procedure to both students 
and nonprofessional employes sinc 
the more complicated procedures have 
been made easy to follow and to re 
member In teaching, we have been 
abl ro connect th importance ot selt 
protection with the readiness by which 
it can be accomplished by the use of 
iodophors. We believe that this new 
type of disinfectant is a real contribu 
tion to the field, and should therefore 
be brought to the atrention of all 
hospitals confronted with similar | rob 
lems.” 
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¢ Gratiot Community Hospital, Alma, Mich.; 
° r Clark R. Ackley, Architect 


dependability, 
accuracy, quality... 


specify St (he oni 


HOSPITAL CASEWORK 


Central sterile supply room 


Nurses’ station; 
Arthur B. Allaben, 
Administrator, 
shown at right 


rom coast to coast, more and more hospitals ¢ ery day are being 
equipped with St. Charles casework. Like the beautiful new Gratiot 
Community Hospital, pictured here, these hospitals and their architects 


looked to St. (¢ harles lor quality, durability and economy in casework 


At St. Charles, highly skilled personnel, employing their 20-year 
backlog of experience in the nation’s newest and most modern casework 
construction plant, are pre pared to be of assistance to you in 

casework layout and design. Your inquiry will 


M inswered promptly 


A request on your letterhead will bring our 40-page catalog St. Cherles Hospital C casework 


casework sinks and counters special purpose units 


ST. CHARLES MANUFACTURING COMPANY, DEPT. MH, ST. CHARLES, ILLINOIS 
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ew Velva-Soft gives 
to all washables 


New Armour discovery gives all fabrics you wash a luxurious, 


soft finish! Makes whites whiter, colors brighter. Actually softens, 


blues and brightens in a single rinse for just pennies a load! 


Now VELVA-SorT, the miracle fabric softener, has 
new BLU-BRITE added — Armour's exclusive combina 
tion fabric blue and brightener. Makes VELVA-SOFT 
the only product in the world that softens, blues and 
brightens everything you wash—does all three in a 
single rinse! Towels come out nearly twice as thick 
and fluffy Muslin sheets become as smooth as per 
cale, All white goods come out gleaming and snowy 
white, and colors are brighter than ever! What's 
more, fabrics actually last longer, wear better when 
they're rinsed in new VELVA-SoFT ! 

New VELVA-SOFT with BLU-BRITE makes laundering 
Operations much easier, too! A VELVA-SOPT finish re 
sists dirt, grease, food and body stains, so fabrics come 
clean quicker — you'll have fewer re-runs, VELVA-SOF1 


works equally well on a// fabrics—natural and syn 


thetic. And VELVA-sorT treated fabrics are practically 
static-free, almost wrinkle-free. That makes the shake 
out period shorter and ironing easier 

All these amazing veELVA-sorT benefits require no 
extra work. You simply add new VELVA-SOFT with 
BLU-BRITE to your final rinse! And since it is the 
final rinse, none of the softening, bluing and bright 
ening powers are washed away 

Diapers and surgical linens are softened and 
sanitized! New VELVA-SOFT containing BLU-BRITI 
sanitizes as it softens diapers. Diaper rash bacteria 
(bacillus ammoniagenes) are stopped before they can 
cause irritation. Surgical linens maintain this sanitized 
treatment from one wash to the next 

Send for a trial order, today. See for yourself the 


amazing difference a VELVA-SOFT rinse can make! 


Muslin Sheets Feel Like Percale! 

New VELVA-Ssorr softens fibers and gives 
fabrics a smooth sott finish Makes even the 
roughe st muslin sheets teel as smooth and 


luxurious as percale! 


Makes Ironing Much Easier! 

Fabrics treated with new VELVA-SOFT are 
practically static-tree ilmost wrinkle-free 
VELVA-SOPT finished clothes shake out faster 


folding is easier! 


Gives Fabrics Longer Life! 

A VELVA-SOFT finish keeps dirt and grit out 
of fiber restores natural flexibility and 
lubricity. Reduces stiffening, fraying, break- 


ing of fibers — mechanical wear of fabric! 


The MODERN HOSPITAL 





a soft, fluffy finish 
-brightens and blues, too! 
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Mail this coupon today! 


Armour Industrial Soap Department, 
1355 West 31st Street, Chicago 7, Illinois 


Please send me 


| Free VELVA-SOFT booklet and price information 
7 i. & _j Trial Order (with money-back guarantee!) of new 
AR MOUR MOL Velva-Soft with Blu-Brite—approx. 125 Ib. drum @ 22¢ 


per ib. and bill me 
INDUSTRIAL SOAP DEPARTMENT 


Nome 


© Armour and Company «+ 1355 West 31st Street - Chicago 9, Illinois Address 
Firm 


City Zone State 
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Administrator's Fantasy Isn't So Fantastic 


(Continued From Page 86) 


if this would him he 


was not the type they wanted to train 


inconvenience 


their students. They felt an adminis 


trator had as much at stake in pre 
paring the student to take his place in 
field as the 


through the 


the hospital INIVersity 


itself, because constant 
improvement in the caliber of hospital 
administrators, the entire profession is 
both economic status and 


X added that, un 


like any other industry, hospitals in our 


raised in 
social position. Dr 
country hire individuals and place them 


in top executive positions when in 


had 


obtained a 


many cases the man has lutcle or 


no training but merely 
degree in hospital administration 

(I believe this is one of the prob 
lems with which the American hospital 
field is concerned at the moment. It is 
one of the reasons for constant change 
of personnel and is one of the reasons 
for lack of confidence in administrators 
on the part of the boards of directors 
staff, as 


and members of the medical 


well as the community.) 
This discussion with members of the 
board at Central Hospital proved to be 
Fol 
asked 


home 


a very interesting and lively one 
lowing this meeting we were 
to attend a tea at the nurses 
which was on the hospital property and 
afhliated 


actually a 


was with the hospital but 


was community 


project 
Ic was an attractive building with ac 
commodations for 100 student nurses 
The period of education is similar to 
our three-year diploma however, they 
have pared down some of the academic 
two years and a 


hours so it is really 


nine month internship 
The cost of maintaining this school 


is borne by the community under the 


administration of the board of educa 


tion. In other words, it is treated the 


same as the local grade schools and 


high schools so that the entire com 


munity shares in the burden of training 
thoughe 


these professional! peopl I 


you would be interested to know that 


the students are not required to live 


They 


their own homes, or in local 


in the nurses’ home may live at 


rooming 


homes. They are treated the same as 


regular college students. who may elect 


to live on the campus of outside the 


campus There is ho frestrintion on 


their hours after class. The director of 


nurses, with whom I spoke, and who 


136 


was especially well trained, indicated 
that this freedom given to the student 
nurses, in her opinion, greatly aids in 
maturing the individual and making 
her far more self-reliant and independ- 
ent, Certainly, these are qualities ex 
tremely desirable in the graduate nurse 

The following morning, Dr. X took 
us back to Central Hospital to see 


called 


“parallel control” in the 


what he the application of 


field of hos 


pital administration. Each floor of Cen 
tral Hospital contains approximately 


100 beds controlled from a central 


nursing station, with substations in 


each of the floor wings. In addition 
to the nursing control station there ts 
an “administrator control station” ad 
The 


floor on professional matters is under 


jacent to it supervision of the 


the direction of the nursing supervisor 
The floor 


degrees and have 


supervisors on each have 


had 


SCTVICC 


some years of 


experience in the for which 
they are now responsible. For example 
The first floor we visited was a surgical 
The 


subsequent 


floor supervisor on this floor, 
to obtaining a B.S. degree 
in nursing had spent two years in a 
West Coast hospital in America, work 
ing on the surgical service prior to 


returning to Ethapetonia 


HOW PARALLEL CONTROL WORKS 
Now 


station 


sitting in the adjacent control 
was a man about 28 years of 
age. He was conservatively dressed in 
a dark suit. On introduction, we found 
him to be a very pleasant personality 


Here 


into place. I said the nursing supervisor 


is where parallel control” comes 
was in charge of all professional areas 
on her floor. This service manager was 
responsible for services supporting pro- 
fessional care, such as housekeeping, 
maintenance, food service, special diets, 
supplies of all kinds. It is most im 
mind, as Dr. X 
indicated to us, the philosophy of hav 
ing a 
serving the same function on the floor 


portant to bear in 


service manager: He is there 
or floors for which he is responsible 
as the administration is serving for the 
entire hospital 

I certainly agree that the rdle of the 
hospital administrator anywhere is to 
bring together the materials, talents 
and organization to give the physicians 


and nurses the best possible support 


and give the best type of medical care 
to the patient. It follows that the serv 


ice manager is there tO give every 
possible support and to maintain sup 
plies, records and services to enabl 
Rive 


the best possible professional care to 


the nursing staff on his floor to 


the patients 

It is necessary to point out here that 
there is really no one boss, if you want 
to use that term, on the particular floor 
for the nursing supervisor is primarily 
concerned with her own problems 
whereas the service manager, although 
there to her in every 


he 1s support 


possible way, is concerned with the 
so-called housekeeping functions of the 
this way they can 


nursing unit. In 


work successfully together 
At Central Hospital 

manager was responsible for two floors 

00 beds 


each service 
or a total of approximately 
Obviously 


vorcement of 


there was a complete di 
housekeeping dietary 
from the 


and clerical service nursing 


Therefore the service manager 


serv ice 
organized his floors so that the follow 
ing procedures were carried out under 
his direction 


1. Routine 


important in 


pre ventive maintenance 


This is that no one in 
the nursing staff ever had to be con 
cerned about light bulbs going out 
beds needing oiling that did 
not work, closets that leaked, and so on 


2. The 


cranks 


handling of linen to and 


from the patient's room was organized 


under the direction of the service man 
ager 
3. The handling of food from the 


kitchen to the patient 


floor service 


as well as removal of from the 


trays 
patient's room to the kitchen, the serv 
ing of nourishments and filling of 


water pitchers—all these were com 
pletely his responsibility 

i. The channeling of paper work 
from the time it was delivered to the 
floor until it reached the patient's chart 
was under his jurisdiction, as was the 


work from the 


handling of 


moment the patient was discharged by 


pape r 


the doctor to his clearance by the credit 


department 


). The handling of lost and found 
items 
I think it is interesting here to note 


that once a member of the nursing 


service changed the bed linen on a 
patient's bed and dropped it in a bag 
outside the door, the handling of the 
became the responsibility 


linen then 


of the service manager, and this was 


handled by the housekeeping people 
(Continued on Page 138) 
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Hospitals GAIN INCREASED FLEXIBILITY... 


GREATER EASE OF OPERATION with 


Ritter Equipped Treatment Rooms 


Ritter ENT and Emergency Surgery Tabie, 9-8-2! 


A touch of the toe smoothly raises or lowers this table... 
its 4-section top is quickly and easily adjustable to the 
positions required. Maximum patient accessibility is offered 
by the 20-inch top width. Table is equipped with static conductive 
upholstery, mobile base and floor lock, side rails on back, seat and 
leg sections. The exclusive Ritter motor-hydraulic base is approved by 
Underwriters’ Laboratories, Inc., and C.S.A. for use in 


hazardous locations, Class |, Group C. 


Ritter ENT Unit, Model MA, Type 1 


All five essentials for ENT work are within easy reach... air, water, 
vacuum, electricity and waste. Major low voltage instruments, 

spray bottles and medicaments are conveniently located for increased 
efficiency. Swinging instrument table, including special spray and 
suction bottle, is moved into the physician's working area by a mere touch 
of the fingers. Your choice of a Ritter ENT Unit provides your 

hospital with complete facilities for thorough 

examination and treatment. 





Ritter Motor Chair, Model MC 


Modern styling, greater patient comfort and increased ease of 
adjustment keynote the new Ritter motor-chair. The exclusive 

Ritter motor-hydraulic base provides the physician the exact height 
desired from 20 to 38 inches, with a touch of the toe. Arm rests provide 
comfortable patient support in all chair positions, Built-in 

spring compensation permits backrest adjustments effortlessly and 


quickly; chair arms can be easily adjusted for patient size. 
Back and seat sections are foam rubber cushioned, upholstered in 
top-grain leather. Chair is offered in a number 


of attractive colors. 


Ritter ENT-ORAL and DENTAL SURGERY Unit 


Many hospitals and clinics require only the part time services of an 

Ear, Nose and Throat Specialist and Oral Surgeon. By using a Ritter ENT 
Unit, equipped with a Ritter Dental Engine, the small hospital is 
provided with an ideal combination. All the essentials for Ear, Nose and 
Throat work, oral and dental surgery are present. This arrangement 
provides all these facilities at a minimum cost and considerable saving 

of space. Each specialist is able to use this equipment 


part time to great advantage. 


ee eeeeeetkeee#ee. 


WRITE for additional information to the Ritter Company, Inc. 4417 Ritter Park. 
Rochester 3, N. Y., U.S.A or contact your Ritter dealer. The Ritter Company, through its 
dealers, will be glad to assist in the planning of treatment rooms and equipment installations, 


Ritter Qa) Comper dnc) 





Following a patient's discharge, the 
room was completely cleaned and put 
in order and the bed made by house 
keeping personnel] 

The service manaper met Cac h morn 
ing with the supervisor. They discussed 
their mutual problems and planned 
their work for the day as it concerned 
their own individual areas 

The service manager was responsible 
for all charge tickets. It was his duty 
to see that the proper charges were 
made for all the various items used 
on the floor as well as those that were 


drawn from central supply. It was also 


UNIVERSAL 


his responsibility to see that the items 
received from central supply were 
properly returned to central supply and 
the proper accountability was made 

The floor service manager was fe- 
sponsible to an assistant administrator 
This assistant administrator was the 
coordinator of the activities of all the 
service floor managers. He in turn 
reported directly to the administrator's 
office. In addition to this coordinator 
or assistant administrator there were 
three other assistants to the director 
Each one was responsible for certain 


functional areas 


WRENCH 


by Orthopedic 


COMBINES 4 


Fits all the 
Major Bolt Head Types 
on Fixation Appliances 


This is the tool that received 
such a great reception at the 
American Academy of Ortho 
pedic Surgeons Convention in 
Chicago in February! 

This one handy wrench does 
the work of four... has 
wrench openings for hex bolts 
of 4", %", Xe", and 2" dia 
meter. Handles all the popular 
types of bolt heads on 195 
and 463 Fixation Appliances, 
including the 96, 96S and 378 
nails. Sturdy stainless steel con 
struction, fully cannulated .. . 


9” across. 


TOOLS IN ONE! 


No. 381-U Universal Wrench 


For hex bolt head sizes 


a" 4". Hos $17.50 


Shipping Wt. 114 Ibs 


Saves on inventory. No need to 
stock and handle four sizes of 
wrenches when one will do. Ask 
our representative to show you this 


most versatile of all wrenches. 


Order from your surgical supply dealer! Write 
for free copy of Orthopedic’s complete 132 


page catalog. 


Olhopedic équpment ‘Gompuny 


BOURBON 
INDIANA 


Questions that arose with the floor 
manager concerning such department 
heads as housekeeper, dietitian or en 
gineer would be settled by the coordi- 
nator particular 
assistant who was responsible for that 


working with the 


functional area 

In other words, policies and pro 
cedures affecting the various depart 
ments whose employes worked directly 
under the floor service manager were 
laid out beforehand with the depart- 
ment heads, the assistant to whom they 
were responsible, and the coordinator 
to eliminate any areas of difficulty. 

Dr. X was quite insistent that we 
fully understand the type of men who 
can be used for floor service managers 
They were men who had gone through 
the course in institutional management 
which was a prerequisite in his 
country to taking graduate work in 
hospital administration. These were 
individuals who decided that they were 
interested in the institutional manage 
ment aspect of the hospital and having 
been exposed to hospitals for some 
time during their training were not 
interested in taking on the job of 
administrator or assistant administrator 
He pointed out, and I cannot help but 
agree with him, that many men are 
capable of managing the institutional 
functions of the hospital, but those 
who can cope with the entire picture 

including medical staff relationships 
nursing problems, graduate training 
problems and major financial and pub 
lic relations problems—are few and 
far between 

In addition to the comptroller, who 
is the assistant director in charge of 
the fiscal affairs, and the director of 
nurses, who is in charge of nursing 
affairs, there are four assistants at 
Central Hospital. These assistants are 
rotated in their jobs at least once a 
year. This is an excellent method of 
preparing these men to step into the 
job of director. Of course, I have not 
mentioned anything about the formal 
compensation that any of the people 
in management normally receive in 
hospitals. However, I can assure you 
the level is much higher in proportion 
to living costs than it is here in Amer 
ica. They all enjoy excellent social 
and financial positions in the com- 
munity 

One of the most important areas 
Dr. X discussed in justifying the use 
of the floor manager was in relation to 
the present methods we have of de 
veloping nursing supervisors. Dr. X 
referred to some studies which had 
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been made here in the US. in recent 
years, usually under the direction of 
nursing groups or individuals in con- 
junction with some hospital people 
in which every attempt appears to 
have been made to develop what he 
called a 


as the nursing supervisor 


dual-impossibility known 

He explained this by stating that in 
trying to develop better methods, pro 
cedure and management of nursing 
units and nursing services, the ind 
viduals who conducted these experi 
ments always started with the nurse 


who had received the training necessary 


in their opinion to be the key execu 
tive. However, this nurse usually had 
obtained her degree in nursing and the 
majority of her training was of a pro 
fessional nature. Then, in many in- 
stances, she did graduate work in nurs- 
ing, again largely professional. Yet 
this is the individual whom we are 
trying to make an executive in the 
general field of hospital management! 
This is the 
to supervise the general administration 


individual we are asking 
of a large group of patients—anywhere 
from 50 to 100 on a floor 
of her time is not spent executing the 


Thus most 
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you can wash it again and again... 


and retain new-looking, 
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professional nursing knowledge she has 
acquired, but rather in nonprofessional] 
duties 

Dr. X went on to state that the 
Hoor manager service was developed 
essentially to permit the nurse who 
had basic, secondary and graduate train 
ing in nursing to give all her talents 
to patients and the direction of other 
concerned with 


the care of patients. He said our prac 


individuals directly 
tice was analogous to industry § train 
ing am executive in the engineering 
and then 


branch of a corporation 


making him responsible for public 
relations and personnel rather than 
Riving him more and more respons! 
bility in the management of the en 
gineering aspects of the corporation 
for which he had been trained 

Dr. X was emphatic in discussing 
this matter and pointed out that the 
nurse today who had an undergraduate 
degree and graduate degree in her field 
was 1n nO position tO try tO exercise 
supervision over the allied professions 
in the hospital that have also reached 
a high degree of specialization 

I mentioned in the beginning that 
we looked into the food service opera 
tion at Central Hospital, and from a 
management point of view we found 
some dramatic changes in relation to 
the general theory of the management 
of dietary departments in our country, 
including the complete divorcement of 
administrative functions of the dietary 
department from the professional fun 
tions of the dietary department 

I found this visit to the Central 
Hospital in Ethapetonia a fascinating 
experience. In retrospect, I felt as 
though I were looking through a magic 
looking-glass and seeing some of th 
things we have been talking about for 
many years in America. This visit did 
much to make me aware of the acute 
problem we are facing today, trying 
to bring the most efficient type of 
organization to our hospitals without 
in any way reducing the level of pro 
fessional care, attempting to keep 
uppermost in our minds the fact that 
the patient is an individual and cannot 
be handled as a product 

Hospital care is progressing at a 
fantastic rate, and I believe now is the 
time for all of us to be bringing some 
fantastic ideas and approaches to the 
These ideas 


problems it pres nts 


should be studied objectively, bearing 
in mind that our thinking should be 
projected to what our problems are 
going to be 10 years from now as well 


as those that exist today 
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FE VEN though the food in your hospital is the best, 


4 some patients will still complain 

When you realize it’s not the food, but the cold 
feeling of being just a set of symptoms that’s rea//y 
bothering them, you're ready for action 

One way you can make patients feel like people 
again is to set their food trays with cheerful Milapaco 
tray covers. The subtle influence of pure white “Rose 
Linen” (pictured above), ‘Floral Basket,” “Apple 
Blossom,” “Anniversary,” “Tassel,” “Clover,” or a 
beautiful special print makes food look better—even 
taste better. Most important, patients will feel that 
your hospital 
At the same time you increase operating effic ency 


does care about them 


You save laundering. Milapaco tray covers are 
completely sanitary, disposable after use. 
Trays can be set quickly. Tray covers are made from 
strong, quality paper so they won't stick together 
it’s easy to fit trays. Milapaco stock and special 
prints (samples at right) in all standard tray sizes 
For more information on Milapaco stock prints, 
special prints, portion cups, butter chips, wet 
strength Belfast napkins, and wet-strength bath 
mats, send the coupon at right or talk with your 


paper jobber. 
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Every major hospital 


in St. Louis uses 


the ideal fuel 


Dieticians, food supervisors, and hospital ad- 
ministrators in the St. Louis area -as well as 
everywhere in the U.S.A. -have learned about 
the advantages of gas through years of experi- 
ence in volume food preparation. You, too, 
can get the same results when you use Modern 
Gas Equipment. 

Your Gas Company Commercial Specialist 
and Your Kitchen Equipment Dealer will be 
glad to help you plan the most efficient kitchen 
for any baking or cooking task you may have. 
Investigate the outstanding results and econ- 
omies you can get with Gas and Modern Gas 
Equipment. American Gas Association. 


GAS 


IS ECONOMICAL IN OPERATION 


PERFORMS EVERY COOKING AND BAKING 
OPERATION QUICKLY TO PERFECTION 


IS EASY TO USE, ECONOMICAL TO USE 
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NEWS DIGEST 


Design Competition Announced by Committee on Aging . . . Blue Cross Enrollment 


Totals 51,329,940 . . . Ohio President Defends Hospitals Against Charges of High 


Costs 


Committee on Aging Announces Design 
Competition on Homes With Nursing Units 


Com 


The National 
Aging will sponsor a 


New YoOrK 
mittee on the 
$10,000 archite 
homes for the aged, including rehabili 
units, the 


ctural competition in 


tation and nursing home 


committee announced here last month 

The competition is supported by a 
grant Frederick and Amelia 
Schimper Foundation and is being con 
ducted in cooperation with The Mop 


Architectural 


from the 


ERN HOSPITAL and the 
Record the 

The National 
Aging is a division of the 
Social Welfare Asembly, Inc 

Members of the jury for the com 
which Oct. 1, 1956, 
Belluschi, dean of the 
architecture and planning, 


announcement said 
Committee on the 


National 


petition closes 
are Pietro 
school of 
Massachusetts Institute of Technology, 
Richard |, Adams, architect, 
Ala.; Ollie A. Randall, 
vice chairman, National Committee on 
the Aging, New York; Dr. Charles F 
Wilinsky, hospital consultant, Boston, 


William W. Wurster, dean of 


the school of architecture, 


chairman 


Montgom«e ry 


and 
University 
of California 

Edward H Noakes, a 
the Washington, D.C., architectural 
firm of White, Noakes and Neubauer, 


is consulting architect, and I, S$. Loewen 


member of 


berg, Chicago architect, is professional 
adviser 

The program and method of pro 
cedure for the competition have been 
approved by the committee on archi- 
tectural competitions of the American 
Institute of The competi 
tion is open to all architects, architec 
tural students, and draftsmen except 
those regularly employed by the pro 
or members of the 
be made by 


Architects 


fessional adviser 


jury. Presentations may 


individuals or groups of collaborators, 
it was explained 
First prize in the competition ts an 


$5000, the committee an 


award of 
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| graphic 


nounced, Additional prizes will be 


awarded as follows: second prize, 
$2500; third prize, $1000; three honor 
able mentions, $500 each 

Planned to stimulate interest in im 
proved facilities for the aging pop- 
ulation, including rehabilitation and 
nursing units in residential institu 


tions, the will require 


competition 
contestants to submit a plot plan, floor 
plans, elevations, perspective and cube 
memo- 


diagram accompanied by a 


randum describing the facility and the | 


specific conditions it has been planned 
fo meet 

Application forms and detailed in- 
structions about the 
be obtained by addressing Mr. Loewen- 
berg, Home for the Aged Competi 
tion, Suite 517, 1145 19th Se, N.W., 
Washington 6, DA 

The competition program stipulates 


competition may 


that the home to be 
provide for a total of 100 residents, 
1S of 


units and 2 


designed shall 


whom shall be in residential 
) in nursing units 

In addition to these resident 
patient accommodations and support- 
ing services, the institution is also to 
following “health main- 


according to the 


include the 
tenance facilities, 
terms of the doctor's 


with adjacent examining room, 


competition 


othe 
laboratory for routine blood and uri- 
nalyses, EKG and BMR room adjacent 
to laboratory, dental room, EENT ex 
treatment room, radio 


amining and 


suite, doctors’ lounge and 
locker room, and physical medicine 
suite 

The physical medicine suite must 


include an office for the chief therapist, 


graduated workshops for occupational 


therapy, exercise room, electrotherapy 
booth, hydrotherapy booth and appro- 
priate areas for portable equipment 
and supplies 

(Continued on Page 190) 





and | 


Carolinas-Virginias Meeting Report . . . Kentucky Elects Murphy 


Blue Cross Enrollment 
Now 51,329,940, Leaders 
Hear at Annual Meeting 
HOLLYWOOD, FLA 
Plans during 1955 recorded their larg 
est enrollment growth since 1950, with 


Blue Cross 


3,726,899 persons being enrolled last 
year. Total enrollment at the end of 
1955 was 51,329,940, it was reported 
at the annual conference of Blue Cross 
Plans here last month 

Robert T 
Blue Cross Plan for Hospital Care, 
Chicago, was elected chairman of the 


Evans, executive director, 


Blue Cross Commission, at a post-con 
ference session. Chosen to serve with 
Mr. Evans were 
Garside, president and chairman of 
the board of Associated Hospital Serv 
ice of New York; treasurer, D. Lane 
Tynes, executive director of Blue Cross 
Plan, Inc., Louisville, Ky., 


committee members, 


vice chairman, Charles 


Hospital 
and executive 
John R. Hill, executive director, Ten 
nessee Hospital Association, 
Chattanooga, and Dr. Kenneth B. Bab 
cock, director of the Joint Commission 
on Accreditation, Chicago 


startled 


Service 


In an that Blue 
Cross and Blue Shield executives at 


caused 


address 


tending the conference and 
repercussions among hospital adminis 
trators and trustees attending their 
state and regional conventions through 
out the country, August Pryatel, su 
perintendent of insurance for the state 
of Ohio, charged that hospital costs had 
mounted unreasonably and recom- 
mended legislative inquiries into hos- 
pital and Blue Cross rates and opera- 
r10ns 

“Hospital administrators should be 
asked to defend and explain these ris 
ing costs, which have resulted in par 
allel increases in Blue Cross rates, at 
public hearings,” Mr. Pryatel said 

The first step will be an investiga 
tion of hospital and Blue Cross ac- 
counting methods, he added 

(Continued on Page 188) 
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pipettes for red corpuscles; £3.5% on pipettes for white 
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all 


at a 


America’s leading 
surgical supply dealers 
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products. 
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Ohio President Defends 
Hospitals Against Critic 
Regarding Rising Costs 

COLUMBUS, OHIO Delegates to 


the 41st annual convention of the 
Ohio Hospital Association here April 
9 to 12 heard President Jay W. Collins 
administrator of the Euclid-Glenvill 
Hospital, Euclid, Ohio 
statements made by Ohio insurance 
August 
Blue Cross conference 


Fla 


Mr. Pryatel said hospital adminis 


attack recent 


superintendent Pryatel, at a 
in Hollywood, 


trators will be asked to defend and 


explain at public hearings the rising 


hospital costs which have resulted in 
parallel increases in Blue Cross rates 
He also attacked hospital accounting 
methods and said legislation may be 
necessary to control and put a ceiling 
on hospital costs 
In attacking Commissioner Pryatel’s 


statement Mr Would 


the public stand for hospital care re 


Collins said 


verting to 1945 standards?” Speaking 
as Official representative of the board 
of trustees of the Ohio Hospital As 
added No one can 


regulate hospital costs through legisla 


sociation he 


rion because no one Can pass a law 


regulating sickness. It is ridiculous 


THE MARK OF QUALITY 


Ind 
BARBER 
COLMAN 


to assume that hospital costs can be 
regulated by law since they are de- 
termined by the amount and quality 
of services given to sick people. Pa 
tients must get exactly what their 
doctors deem essential 

Does this state official oppose a 
living wage for the hospital employe? 
Cost of giving care is based largely on 
the cost of labor, since hospital salaries 
account for more than two-thirds of 
hospital Costs Hospitals do not deter- 
mine rates for labor or costs of food 
and supplies, any more than does in- 
dustry. Hospital wages will continue 
to increase with economic trends 
Ohio 


Hospital Association said, “We do not 


In an official statement, the 


sell kilowatts or cubic feet of gas, we 
sell personal service which is tailor- 
made to meet the needs of the in 
There can be no 


dividual patient 


automation in human 
body 

Dr. John D. Porterfield, director of 
the Ohio Department of Mental Hy- 


giene and Correction, discussed govern 


repairing a 


ment’s approach to personnel training 
at one of the general meetings. “Much 
of the inadequacy of present health 
ScTVICCS has be en due as much to in- 
personnel as to 


adequately trained 


idual hospital room 


temperature control... 


electrically it’s simple as ABC 


ALECTRIC ELECTRONIC 


Automatic 
Controls 


A Sensitive thermo- 
stat switches power on 


and off as needed. 


B Only two connect- 
ing wires — no dust 
and moisture prob- 


lems 


C Motor operator 
factory-sealed in oil- 
filled case, doesn't re- 
quire attention, Com- 
pact for installation in 


restricted space 
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Ask for Bulletins 
F-< 801 and CA 12. 


Barber-Colman Company 


DEPT. E, 1346 ROCK ST., ROCKFORD, ILLINOIS, U. S. A. 


Ohio officers, left to right: Wayne 
B. Foster, president-elect; Louis C. 
Rittmeyer, president; Jay W. Collins, 
retiring president, and Harry C. Eader, 
the association's executive secretary. 


he pointed out 


State § 


inadequate numbers 
most important 


One of the 

training programs is designed for ad 
ministrative personnel, Dr. Porterfield 
reported. “The program covers a two 


week period and includes practical 
training for administration within the 
various departments of the hospital,’ 
he said. “All hospitals and institutions 
operated by the state of Ohio operate 
continuing inservice training programs 
for all employes. Training should re 
ceive more attention, and this type of 
training program will be continuously 
expanded 

Clark ¢ 


and industrial relations of the Amer 


Sorensen, director of public 


ican Machine and Foundry Company, 
New York, told the delegates industry 
will help hospitals institute and carry 
out employe training programs. He 
urged hospital administrators to ask 
industrial leaders for help and pointed 
out that industry has much to offer 
hospitals In improving their recruit 
ment, training and planning programs 

At a business session, Roger Sher 
man, chairman of the legislation com 
mittee of the association, pointed out 
that hospital board members through 
out the state had cooperated with the 
Ohio Hospital Association in contact 
ing legislators concerning matters of 
importance to hospitals. This help 
resulted in the defeat of a bill which 
would have limited to no more than 
$16 a day matching funds from the 
state to local municipalities for the 
payment of relief patients 

Another important accomplishment 
of the association was the passage of 
legislation the ceiling of 
$200 on medical and hospital expenses 


removing 


for old age assistance cases, Dr. Sher 
man reported. Accomplishments of 
the legislative and the state relations 
committees will, ic was predicted, be 
of tremendous financial assistance to 
hospitals in Ohio 

Following the business meeting 
James E. Hague, executive editor of 
Hospitals, substituting for Kenneth 
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lirector of the American 
Washington 


Service Bureau, said the investigation 


W illiamson 
Hospital Association 


ot hospit il costs proposed by the state 
superintendent of imsurance may serve 
1 useful purpose in that it will un 
ducate the 


quesuionably ‘ public on 


hy ~spital Costs 
discussion 


In a public re.ations 
James E. Almond, chairman of the 
| 


American City Bureau, Chicago, said 
Ic is my suggestion that in any hu 
manizing of hospital operation we 
must begin with the conc pt of private 


relations——that 1s, Wwe must intensify 


our efforts to clear if the situation 


right at home, within the walls of the 


hospital itself, and do it on a broad 
cale that ranges from the pres: lent 
of the board of trustees down through 
the administrator, chief of medical 
staff and all employes.” The hospital 
which is truly interested in its present 
and future relationships with che pub 
lic might well ask one basic question 
What do patients know least about 
when they enter a hospital / Mr. Al 
mond suggested. “Let us not lose sight 
of the fact that sterile efficiency and 


dispassionate attention are fio substi 
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tutes for human wants and interested 


consideration, and that these latter 
factors are the real foundation of any 
public relations effort,’ he concluded 

Paul E. Widman, director of pur 
chasing at Cleveland Clinic, addressed 
a purchasing section on the subject of 
purchasing practices in a large hospital 
The administrator has the major 
responsibility for the most careful ex- 
penditure of hospital funds and con 
servation of the institution's property, 
Mr. Widman said. “He may 
lelegate part of these re 


and, in 
fact, must 
sponsibilities to others, but he cannot 
ultimately escape it,’ he added 

[he hospital purchasing agent has 
a heavy responsibility for study of the 
uses of all kinds of professional and 
nonprofessional equipment and sup 
plies, Mr Widman said. “I have in 
jected the word ‘study into this 
discussion because study, or determina 
tion of the need and use of the things 
purchased, should take almost half of 
a purchasing agent's time,’ he de 
clared 

A feature of the convention was the 
first meeting of the recently organized 
statewide hospital auxiliaries group 
President Collins described the pur 
pose of the hospital auxiliary as the 
creation of a general understanding 
that our services are to aid those i 
our hospitals. Service, and not a de 
sire for prestige, should be the motiva 
tion for joining a women’s hospital 
auxiliary, Mr. Collins warned. Approx 
imately 44 auxiliaries throughout the 
State were represented at the meeting 

Anthony S. Dickens, executive di 
rector of the Springfield Hospital and 
chairman of the state committee on 
hospital auxiliaries, stressed the im 
portance of internal and inter-hospital 
relations It is important, he said, 
to stimulate auxiliaries to be more 
effective; to provide channels of com 
munication among various auxiliaries 
for the exchange of ideas, and to stim 
ulate the establishment of more aux 
iliaries 

Mrs. Philander S. Bradford, a mem 
ber of the board of trustees of Chil 
dren's Hospital, Columbus, and a past 
national chairman of hospital women’s 
auxiliaries, discussed the services avail 
able to the Ohio auxiliary group from 
the headquarters of the A.H.A 

Addressing a small hospital group 
Harold Pp 


Union Hospital, 


Alden, administrator, the 
Dover, said, “Em 
ployes must understand that they as 
individuals will gain personally by 


(Continued on Page 152) 
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Today modern hospitals can pamper 
even the fussiest patients... thanks to 
the singular ingenuity of DIXIE CUP! 


At his very best the man in Room 203 was a 
round-the-clock grouch. But at meal time... 


He complained about the rattle and clatter 

of dishes... howled that the service was 

too slow...and when he found a slight smudge on 
a dish...!*#!!! The blast even caused vibrations 
in Dixie’s research labs. 


Then those who ran the hospital voiced a 

more practical complaint (and Dixie’s research 
brains ticked faster than ever! ). Meal service 
cost too much... for breakage, for dishwashing 
equipment, and for dishwashers who could 
keep every single cup and dish hospital clean. 


Soon after Dixie had the answer and... 


Room 203 finally smiled 


Now Dixie keeps everybody happy with 

a complete, matched, single-use food service 
especially designed to meet hospital needs. 
Exclusively Dixie’s, of course. 


Every course of every meal is served 

in colorful cups and dishes that are easy 
to handle, quiet, and impeccably clean. 
You use them once, just once. 
Dishwashing expenses—nothing. 


So you see, Dixie ingenuity pays off 

all around. And happily, you'll find other 
modern single-use Dixie services in soda 
fountains, schools, on trains and planes— 
everywhere. Just one thing to remember... 
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for use with parenteral solutions 





TRAVENOL LABORATORIES, INC. 





AUTOMATIC! 


no ampules, needles or syringes 


JUST ONE SIMPLE STEP 


Supplemental medication can now be added 
to parenteral solutions quickly, safely and 
simply with the new INCERT vial. Just remove 
tamperproof tip and push sterile plug-in 
through rubber diaphragm on solution bottle. 
There is no break in sterility technique. Be- 
cause of a pressure differential between vial 
and bottle, the drug is drawn into solution 


bottle automatically and instantly. 


NOW AVAILABLE IN INCERTs 

SUCCINYLCHOLINE CHLORIDE 500 and 1000 mg. in sterile solution 
TRINIDEX-C B Vitamins with 500 mg. Vitamin C 

POTASSIUM CHLORIDE 20 and 40 mEq. in sterile solution 
POTASSIUM PHOSPHATE 30 mEq. K* and HPO, in sterile solution 


CALCIUM LEVULINATE (10% solution) in sterile solution 





F You get more ICE for the ™ 
PRICE with Carrier ! 


.* 


A promise cuts a lot more ice when it’s in writing. Take Carrier 
Icemakers and Flakemasters. No question about how much ice 


they'll produce for you. It’s certified in writing. 


So you get every pound of ice you bargained for, regardless 
of your location, regardless of temperatures. It’s sure-safe ice 
production... not just a laboratory-rated promise of “up to so 


many pounds of ice per day”! 


And you get important plusses like ... a model to match your 
exact ice needs (cubes, crushed or flaked ice), 
ice bill savings of 80% or more, big ice pro- 
duction in a small space, super-simple opera- 


tion and self-cleaning. 
it’s time to call Carrier! Your nearest dealer 


is listed in the Yellow Pages. Or write 
Carrier Corporation, Syracuse, New York 


automatic icemaking equipment 


(Continued From Page 148) 
helping to improve the care of the 
patient. Get your employes to come 
to you, not just with problems but 
with suggested solutions to the prob 
lems.” 

Wayne B. Foster, administrator of 
the Holzer Hospital and Clinic of 
Gallipolis, Ohio, was named president 
elect. Other officers elected were: first 
vice president, Anthony S. Dickens, 
administrator, Springfield City Hospi 
tal, Springfield; reelected second vice 
president, Sister Mary Aquin, St. Rita's 
Hospital, Lima, and treasurer, Lee 
S. Lanpher, superintendent, Lutheran 
Hospital, Cleveland. Elected as trustees 
and district council chairmen were 
Roger Sherman, Children’s Hospital, 
Akron, Northeastern District John 
C. Gettman, administrator, Memorial 
Hospital, Fremont, Northwestern 
District, and Katherine Hennessey, 
administrator, Stouder Memorial Hos 
pital, Troy, Southwestern District 
Louis C. Rittmeyer, administrator of 
Dunham Hospital, Cincinnati, suc 
ceeded Jay W. Collins as president of 
the association. Registration at the 
convention was just over 2000 

At the conclusion of the meeting, 
the Hospital Industries Association pre- 
sented an award to the American 
Sterilizer Company for having the best 
exhibit, as determined by a special 


exhibit committee 


Investigate Abuses of 
V.A. Medical Program 

WASHINGTON, D. ¢ The vast 
majority of veterans treated for non 
service sickness are not abusing their 
right to free treatment, a federal in 
vestigation recently revealed. How 
ever, investigators turned up hundreds 
of cases in which the veterans’ medi 
cal program had been misused by 
veterans and professional people 

Some doctors and a number of 
dentists were found to have charged 
for work not done. One veteran with 
$500,000 in assets received free V.A 
hospital care after stating he could 
not afford to pay 

Rep. Olin E. Teague (D-Tex.), 
chairman of the investigating com 
mittee, said that “abuses” by dentists 
and physicians “varied from minor ad 
ministrative failures to serious false 
claims.” But he added that findings 
certainly do not provide the basis 
for the generalization that there is 
substantial dishonesty among the med 


ical profession 
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QUIET: 


A Positive Aid to 
Quicker Recovery 


What can be done to help provide patients 
with proper atmosphere tor speedier recupera- 
tion? Many hospitals, like Elyria Memorial, 
have found the practical answer in Acousti- 
Celotex Sound Conditioning. Irritating noises 
are arrested in corridors, kitchens, utility 
rooms, lobbies . . . before they filter into wards, 
nurseries, operating and delivery rooms. 
Recovery of patients, and efficiency of per- 
sonnel, are considerably aided by the result- 


ing, gutel ce mort. 


Effective, Attractive—A sound absorbing 
ceiling of Acousti-Celotex Tile is quickly in 
stalled in existing buildings without functional 
interruption, or during new construction It 
needs no special maintenance thereafter. Has 
a beautiful surface Gf high sound-absorption 
value which may be washed repeatedly and 
painted repeatedly without loss of sound- 


absorbing qualities 


No Charge for “Know-How,” because you 
don't pay a cent for the most important part 
of Acousti-Celotex Sound Conditioning —30 
years of sound engineering experience—in acous- 
tical installations of all types, under all condi- 
tions. Mail Coupon Today for a Sound Con- 
ditioning Survey Chart that will bring you a 


free analysis of the noise problem in your 


hospital, plus a free factual booklet, “The 


Quiet Hospital No obligation. 


Corridor in Elyria Memorial Hospital, Elyria, Ohio, showing ceiling 
installation of Acousti-Celotex Tile (Standard Perforated Pattern). 
Architect: Schmidt, Garden & Erikson, Chicago, Illinois. Acousti-Celotex 
Contractor: George P. Little Co., Inc., Cleveland, Ohio 


Mail This Coupon 


The Celotex Corporation, Dept. G-56 
120 S. LaSalle S1., Chicago 3, Illinois 


please set 
ifve 


wcorsTceto Uv. 8. PAT. OFF. 


down Cmdtinig 0 me 


Products for Every Sound Conditioning Problem —The Celotex Corporation, 120 S, LaSalle Address 
Street, Chicago 3, Illinois In Canada: Dominion Sound Equipments, Lid., Montreal, Quebec | City 
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Education of Hospital Administrators 
Discussed at Carolinas-Virginias Meeting 


ROANOKE, VA. The administra- 
tor who is doing a good job has a hard 
time, Ray E. Brown, president of the 
American Hospital Association, said at 
the opening general session of the 
Carolinas-Virginias Hospital Confer 
ence here last month 

More than 500 delegates from the 
four states and surrounding area at- 
tended the conference and heard Mr 
Brown, the Rev. John J. Flanagan, ex 
ecutive director of the Catholic Hospi 


tal Association, and Dr. John R. Mc 
Gibony, professor of medical and hos- 
pital administration at the University 
of Pittsburgh, take part in a discussion 
of administrative responsibility 
Decisions reaching the top adminis 
trative level should be the tough ones 
requiring study, Mr. Brown told the 
group. “If easy decisions are reaching 
the top executives, something is wrong 
with the organization,” he said. “Easy 


decisions and problems should be 


handled down the line, at the working 
level.” 

Dr. McGibony and Father Flanagan 
discussed the hospital 
administrators, emphasizing that im- 
more 


education of 


proved administration for the 
complex hospitals of the future must 
be based on improved educational 
technics now 

Both speakers stressed the leadev- 
ship skills that are essential in success 
ful hospital administration. In addi 
tion, “the administrator's responsibility 
must be discharged within the frame 
work of a philosophy of health care 
that is Christian and humanitarian, 


Father Flanagan concluded. “Although 
business Management is important, it 
must take second place to the primary 


objective of a hospital 


J. P. Richardson, administrator of 
the Presbyterian Hospital, Charlotte 
N.C was named president of the 


North Carolina Hospital Association 


Dispenser 
for the coming year at a business meet 


Generous Plastic 


dermassage 


FOR PATIENTS 
gele) 


ing held during the conference. Sample 
Forbus, administrator of Watts Hos 
pital, Durham, was named secretary 
association, and, because the 
association will be 


of the 
North 


host for the Carolinas-Virginias con 


WHAT'S GOOD 
1§ GOOD FOR DOCTORS 


Carolina 


dfiuie evunces 


The 
original 
hospital 


dermassage 


‘Mediated shin lone 
‘@drunct te massage’ 
+ emollient « 


ference next year, these men will also 
serve as Officers of the 1957 conter 
For chapped hands .. . before and 

after shaving ... sunburn . . . wind- ence 
burn... tired, burning feet... James | 
soothing, relaxing message. the Camden-Clark Memoriai Hospital 
Parkersburg, W.Va 
this year's conference and president 
of the West Virginia Hospital Asso 


= 
$ 


Huson, administrator of 


Dermassage is celebrating its 21st an- was president of 


niversary. For 21 years, Dermassage 
has been successful in virtually eliminat- 
ing bed sores and bed chafe in over 
4,000 hospitals throughout the world. In a session on hospital-physician 
relationships, Dr. Charles U. Letour 
neau, editor of Hospital Management 


and director of the hospital adminis 


NAD Rees canny 


ciation 


JUG tae. - sence 


it 


Because Dermassage has been so good 
for patients, we offer you a generous 


free anniversary trial bottle for yourself. 
tration program at Northwestern Uni 


versity, said the lawsuit in lowa re 


@ Dermassage is non-alcoholic, hypo-aller- 
genic. Contains hexachlorophene, natural 
menthol, oxyquinoline sulphate, carbamide, 
water-soluble lanolin, and olive oil in a 


h Wi , H 
| lotion. 


sulting in a district court decision 


against the lowa Hospital Association 


last November resulted from manipula 





tions by “just six pathologists in lowa 


THE ORIGINAL NON-ALCOHOLIC who had lots of money and time at 


dermassage BODY RUB AND SKIN REFRESHANT 
their disposal 
These pathologists, Dr. Letourneau 


said, “were able to manipulate all the 


pathologists in lowa and, in fact, had 





5. M. EDISON CHEMICAL CO. 
2710 South Parkway, Chicage 16, lil. 


Please send me free, 21st Anniversary Gift Package con 
taining refillable plastic dispensers of both Dermassage 
and Dermacieanser, plus pockage of Edisonite 


also been able to manipulate the lowa 
Medical Society to do their bidding.” 

The administrator's position in the 
staff-board-administration relationship 
position, 




















Nome a —— 
is often affected by social 
which in turn is determined in part 
by financial reasons, Everett W Jones, 
vice president of The Modern Hospital 
Publishing Company, told the session 


‘The salary of too many hospital ad 


cleanser for bath 
and shampeo; and 


fdregnte = finest 
surgical instrument cleanser. 


Address 


Zone —. Stote 
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The most favorable prognosis depends on these four exclusive advantages of the 


isolette 


Infant Incubator 


. 


1. Controlled circulation of air: Main 
tains uniformity of humidity, warmth 
(and oxygen, if needed) to a degree 
impossible through convection alone 
tsorerte hood need never be opened 


2. Precise temperature control within 
a tolerance of 1°F . . . with provisions 
for cooling as well as heating, and 
automatic alarm should outside 
factors cause overheating 


PRsauseseseseeees sees eeee, 


Many infant incubators look like the Isocerre, cost less, 
but, in saving premature babies, or protecting the newborn 

what really counts is performance, not resemblance 
Send for copy of the objective, 22-page “Report of Com 


L] i 
a t 
' é 
1 parison Tests on Infant Incubators,” and review the if 
a s 
7 4 
is rd 


well-documented 


facts of life” 


in premature infant care 


5. May |956 


3. Positive humidity control through a 
single setting of a simple control valve 
Constant, controlled recirculation 
maintains relative humidity at opti 
mal level, as high as 85% to 100% 


4. Complete isolation: The individually 
air-conditioned Isotetrem uses 
fresh, outside air. . . protecting the 
infant from air-borne pathogens and 
droplet infection from the nursery. 


Manufactured, sold and serviced by 


Ps AIR-SHIELDS, INC 





Hathoro, Pa 





satisfactory 
to surgeon 
and budget 


The surgical staff's most 
exacting demands are 
satisfied by the keener 
edge, better balance 
and greater weight of 
Crescent Blades. 

The budget benefits by 
savings of up to one-third 
made possible by 
Crescent Blades. 

TRY before you BUY. 
Send for free sample. 
Crescent Surgical Sales Co., Inc 
48-41 Van Dam Street 

Long Island City, New York 


Crese emt 


surgical blades and handles 


ministrators is entirely inadequate, 
resulting in their having to live on 
the wrong side of the tracks,” he said 
The administrator's personal financ ial 
situation may determine his social 
relationship in the community, Mr 
Jones explained, and these relation- 
ships may help or hinder the adminis- 
trator's effectiveness in dealing with 
board and staff members. Thus, the 
board that pays an inadequate salary 
to the administrator is, in effect, de- 
feating its own purposes, he pointed 
our 

Speaking on accreditation, Martha 
Johnson, assistant to the director of 
the Joint Commission on Accredita 
tion of Hospitals explained the com 
mission's new accreditation standards 
Especially, she called attention to the 
importance of having an automati 
stop order on dangerous drugs. “The 
time limit for the stop order is to be 
established by the individual hospital 
as is the list of drugs to be listed as 
Miss Johnson explained 
established 48 


hours as the limit, she added 


dangerous 
Most hospitals have 


Miss Johnson also emphasized the 
new commission standard requiring 
that an accredited hospital must have 
a written disaster plan. However, sh 
said in reply to a question from the 
floor, it is not essential for the hospital 
to inventory or “stockpile” medical 
supplies as part of its disaster pre 
paredness program 

Registration at the conference was 
in excess of 1000, a new attendance 
record, William Huff, executive secre 
tary of the West Virginia Hospital 


Association and this year's conference, 


re ported 


Ford Foundation Mails 
Checks to Hospitals 

New York.—The Ford Foundation 
last month mailed checks totaling $37, 
148.800 to more than a thousand of 
the 3500 hospitals that are partici 
pating in the Foundation’s program 
to help improve and expand hospital 
services and facilities 

The checks are the first payments 
of the $200 million grant to hospitals 
voted by the Foundation’s trustees last 
December 12. H. Rowan Gaither Jr., 
president of the Ford Foundation, said 
he hoped that grants would help to 
focus attention on the urgent and con 
tinuing need for community support 
of the voluntary nonprofit hospitals 


The help which the Foundation is 


NOW! INDIVIDUAL 


Convert idle under-bed space... adjust- 
able to all standard beds, including vari- 
able height beds. 


Can be opened 


from either side 
IDEAL FOR: 


Saving nurses’ steps 


Storing extra blankets, 
clothing, personal effects 


« T. B. and Isolation Wards 
« Storing therapeutic equipment 


WRITE TODAY FOR ILLUSTRATED 
FOLDER AND PRICE INFORMATION. 


CINCINNATI METALCRAFTS, INC. 
5059 Brotherton Road, Cincinnati 9, Ohic 





Mild, Effective, Time-saving 


CLYSEROL 


. the Original 5-minute enema 
solution in 4-oz. disposable 


plastic container 





now includes, for optional 
use, a new 

five-inch 

soft plastic 


TIP 
EXTENSION 


for cases bene 
fiting froma 
higher fluid re 
lease point 
Twenty-four of 
these tips are '@ 
now included 
without charge 
in each case of ———— 


Clyserol 





Samples on request: | 


CLYSEROL LABORATORIES, INC. 


1533 W. Rene, Oklahoma City, Okla. 
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hw BREATHING 


RESISTANCE 


with the new 


model 18 
ABSORBER 


The new Model 18 is an adaptation of 
the Model 19 absorber on the “Series 
1000”’ Cabinet Kinet-o-meter. Incorpo- 
rating all of the latest Ohio features, 
Model 18 is readily attached to Ohio 
stand, cart, and older cabinet Kinet-o- 
meters. Its special bracket allows easy 
mounting, although it will not retract 
into the older model cabinet 


Model 18 has been designed to com- 
bine the highest possible efficiency 
with the least possible breathing resist- 
ance (provides 15 to 20 hours’ constant 
use with the average adult patient), 
and has been streamlined for simpli- 
fied operation and maintenance. 


HIGH-CAPACITY (2200 grams of soda lime) single chamber 
canister is replaceable without breaking the circuit. 

CHECK VALVES of new lightweight design are housed in 
large plastic domes for easy visibility 

RELIEF VALVE has continuous range from 3 to 30mm Hg and 
a shut position 

BUILT-IN bag pressure manometer is standard. Bag is con 
veniently located with slip-on connection. 

STANDARD circuit provides for vaporizer attachment on 
inhalation side of circuit, and rebreathing bag on exhalation 
side of canister to reduce patient's effort during assisted res- 
piration. Reverse circuit available optionally at no extra cost 


Absorber only — 


$165.00 


{Price does not include bag 
hose, or vaporizer) 


For further details on the new Ohio Model 18 
Absorber, Cabinet Kinet-o-meter and accessories, 
please request a copy of our new anesthesia appa 
ratus and accessory catalog, No. 4689 


OHIO CHEMICAL & SURGICAL EQUIPMENT CO. 
MADISON 10, WISCONSIN 


Ohio Chemical Pacific Company, San Francisco 3 
Ohio Chemical Canada Ltd., Toronto 2 
Airco Company International, New York 17 
Cie. Cubafiia de Oxigeno, Hovana 





All Divisions or Subsidiaries of Air Reduction Company, Incorporated) RD 


ai Gases and hospital equipment + Ace: industs 


An A Reduction Product Chie: Med 
ry ice calcoum carbide + Coltes C 


+ Purece * Mational Carbide: Pipeline acetylene and 





marque 


NEW 
“SCRAM” MASK 


(selective contour-retaining 
anatomical mask) 


Novel design permits the mask 
to be shaped to fit individual 
patient regardless of facial con- 
tour, Basic contour is obtained 
by forming the malleable ring 
located at the point of tan- 
gency between the mask body 
and cushion. Minor changes, 
such as at the bridge of the 
nose, are accomplished by 
forming the plastic cushion. 
Small leaks are sealed when 
thermally sensitive plastic 
reaches body temperature. 
Retainer straps attach to built- 
in hooks at the cushion, assur- 
ing better seal, Although mask 
is heavier, less pressure is 
needed to seal the mask to the 
patient's face. There is a mini- 
mum of dead space. Available 
in small, medium and large 
adult sizes. Other Ohio anes- 
thesia masks include the popu- 
lar anatomical mask with pneu- 
matic cushion as well as the 
Trimar mask with wrap-around 
air cushion. 


All Ohio Masks 
Fully Conductive 


Conductivity is not obtained by 
a coating process which even- 
tually wears off, but it is ac- 
complished by a molecular 
structure of the rubber com- 
pound itself. This is an added 
safety factor. 
o 


For details on the new 
*Scram"” Mask and other Obie 
anesthesia masks, please request 
catalog No, 4689, 


“Service Is 
Ohio Chemical’s Most 
Important Commodity” 


acetates, alcohols and other resins 


RS.) and cutting equipment, and 


167 





able to give meets only a fraction of [he requests are now being processed Hospital Council of Greater New York 
the urgent needs of our private hos by the Foundation and, as they are reported recently 

pitals,” he said We hope that an ipproved, checks will be mailed for [The new units have been estab 
important effect of grants will be « half of the amount of the grant; the lished at Roosevelt Hospital, St. Clare's 
encourage the citizens of every local remaining half will be paid in Marcl Hospital, St. Luke's Hospital, and St 
Vincent's Hospital, all of Manhattan 


( 


Community tO give preater support to iy 
the hospitals which serve them. The Montefiore Hospital in the Bronx, and 
P 7 - Mount Sinai Hospital, Manhattan, are 
tributes to the conservation of Amer Increase Psychiatric Units currently building units for short-term 
as most valuable asset—our human in N.Y. General Hospitals Care of psychiatric patients admitted 


resources New Yor«k.—Psychiatric units have from the community 


strengthening of our hospitals con 


All hospitals believed eligible have been added to four general voluntary Noting these developments the Bul 
been advised by the Foundation and hospitals here in the last two years letin suggested that “th psychiatric 
have submitted formal requests in a and two more hospitals are planning unit is at last coming into its own in 
cordance with the terms of the grant similar additions, the Bulletin ot th New York City Psychiatric units 

are also a part of two new municipal 


general hospitals in the Bronx and 


Queens, the report said 
e 
riten- 
Build Hospitals to Gain 
aj Doctors, Rural Group Told 


PORTLAND, ORE.—The building of 


FLOOR CLEANER more small country hospitals as a 


means of attracting adequate medica! 


iit 


services to rural areas was recom 

4 mended to delegates at the National 

Gives Your Floors Rural Health Conference held here 
recently 

Dr. Dwight H. Murray of Napa 

VF e Q Calif., president-elect of the American 

/) CULWICHT Medical Association, and James | 

Davis, president ot the Ferry County 

Hospital Association, Republic Wash.. 

BRITEN-ALL is a scientifically formulated urged physician-hungry communities 

—— cer actually “cy nese to build small modern hospitals and 

cleaner. It not only removes all surface 

dirt but cleans the pores — brightens and 

preserves the original colors and smart 

finish of every type of flooring material . . 


BRITEN-ALL is absolutely subscription in Winchester, Kan 
safe. Contains no acid or grit Owen, Wis. Blue Hill, Neb., and 
— cannot injure any type Hookstown. Pa Mr. Davis described 


of flooring » + + gives your his association's project at Republic 
floors kid glove treatment. 


invite doctors to take them over 
Dr Murray described the establish 


ment of medical centers by voluntary 


where a 20 bed hospital with nursing 
home facilities and a local group med 
ical insurance plan are now in opera 

NOCHE von 
as mconPonart Another speaker at the conference 
pointed out that nursing homes are a 
big time activity” in the medical field 
that demands the study and attention 
of the public. There are twice as many 
nursing homes as hospitals in Oregon 
said Dr. Robert M. Heilman, director 
of chronic disease and hospital |i 
censing for the Oregon State Board 
of Health 

Although licensure programs have 
helped to make nursing homes phys 
ically safer than they were 10 years 
ago, most licensure laws do not spell 
out qualifications of Operators Or regu 
late the conduct of personnel, Dr 


Heilman said 
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NORTON DOOR CLOSER 
DEPENDABILITY—Graphically 
Demonstrated by 27 Years of 
Continuous Service in the 
Celebrated 


FOSHAY TOWER 


«»»-MINNEAPOLIS, MINNESOTA 


And for streamlined 
modern design... 


NORTON ‘ 


/MADOR® 


The modern concealed 
door closer with 
built-in ruggedness 


OLA AO A ELEC LE LTS AL A, AC LERT AAT IIR 
a = 


FA 


Available with (A) regular arm or (B) holder arm 


(A) 


4 sizes to meet all requirements 


" 
Only The /MADOR™ Offers All These 
Exclusive NORTON Features: 
Rack and Pinion Construction gives uniform, positive 
checking at every point! 


New Aluminum Shell for lighter weight, robust wear. 
Proved by use on our surface closers for over 7 years! 


Special Spring —of highest-quality steel! 


Non-Gumming, Non-Freezing Hydraulic Fluid 
permanently lubricates every moving part! 


Double Adjusting Levers, easily moved by fingers, 
control speed of closing action and latching action! 


Regular Arm Series, as well as Holder Arm Models, 
so suitable for hospital use! 


Famous Guarantee for 2 full years, provided proper 


DO O R C LOS E R recommended sizes are used! 


Dept. MH56, Berrien Springs, Mict 
Write today for FREE CATALOG on full Norton Line 


Over 75 years of Leadership in Door Closers of concealed and surface door closers 
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Grand Rapids Hospitals 
Praised for Preparedness 
in Aiding Tornado Victims 
GRAND RApips, Micn.—The Butter 
worth and St. Mary's hospitals her Firemen and po- 
provided emergency treatment for ap licemen of Hud- 
proximately 200 casualties when a sonville, Mich., 
tornado struck this area April 4, killing looking over three 
17 and sending 300 injured patients of the dead vic 
to hospitals and an emergency aid tims of Grand 
Rapids tornado in 


the firehouse used 


station established by Red Cross and 
civil defense authorities in the Na 
tional guard armory as a morgue. 
United Press 
photograph. 


Butterworth, nearest hospital to the 
stricken area, received 80 emergency 


le 
aN 
Goal* $1,253,000 
Pledged* $1,320,000 
* $253,000 on hand from previous gifts 
a ry ta 


This new wing, extending into the foreground, will result from the recent build- 
ing fund campaign for the Marion General Hospital which raised the largest 
amount of money in the county's history. McGuire & Shook, architects 


Results “unexpected by even the most optimistic” 


Following the recent oversubscription of the building fund 
campaign for the Marion General Hospital at Marion, 
Indiana, Administrator Roy C. House commented: ‘The 
leadership from our Board of Directors, and the guidance 


of your firm, has made this campaign successful to a degree 
unexpected by even the most optimistic of us. It was the 
opinion of our Campaign Executive Committee that it 
would have been impossible to have had a successful cam- 
paign here without the help of our professional consulting 
firm Ketchum, In 

Industrial and commercial firms and community leaders 
teamed up to achieve this heart-warming accomplishment. 

Our advice, based upon 37 years of experience, is offered 


to your board without obligation 


a KETCHUM, INC. 


Campaign Direction 





cases and admitted 40 as bed patients 
with one death 

St. Mary’s also received 80 casualties, 
admitted 25 bed patients, and had one 
death 

Following the disaster, medical and 
civil defense authorities praised the 
hospitals for their preparedness and 
ability to provide rapid treatment for 
sO many patients 

“We found flaws in our over-all 
plan, but they were in areas outside 
the purely medical field,” said Dr 
Stanley L. Moleski, chairman of the 
civil defense advisory committee of 
the Kent County Medical Society. “In 
our hospitals and in the emergency 
medical center in the national guard 
armory, no patient waited for needed 
treatment, diagnosis was immediate, 
and medical personnel always exceeded 
the demand.” 

As it has been in other disasters, 
traffic was the major problem at Grand 
Rapids, and traffic congestion the 
greatest hindrance to prompt emer 
gency treatment of the injured 

In addition, a power failure 0c 
curred, affecting Butterworth Hospital 
for half an hour and Blodgett Me 
morial Hospital for three hours 

Because of its location away from 
the tornado area, Blodgett, though 
staffed for emergency service, received 
only a handful of cases, it was re 
ported 

In addition to prompt response by 
doctors, nurses, technicians and hos- 
pital employes, when they heard of 
the tornado, blood donors appeared in 
abundance at St. Mary's and Butter 
worth, where extra blood donor sta- 
tions were immediately established 
Both hospitals had full stocks of blood 
on hand and, with extra donations, 
were sending supplies to the casualty 
station in the armory and to first-aid 
stations in the tornado area 

(Continued on Page 162) 
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But Wanted a HottstER 
scribed. B rth Certificate /” 


More and more PR Minded administrators are finding that a tew cents invested ie Read about the 


in an heirloom quality Hollister Inscribed Birth Certificate brings big returns in Hollister-Inscribed Birth 
Certificate plan for 
good will. You just can't afford to disappoint the baby — or the parents — with f t f 
hospitals - 

yt » less than the finest! Have you looked into this Hollister plan? 
anything le I on next page. 








WOODFORD COUNTY MEMORIAL HOSPITAL 


VERSAILLES, KENTUCKY te | 


‘Thats more like it!” 


scnes | Certificates Birth 


Inscribed Birth Certificate on heirloom 


i signed be sutifully 


ift par — had > 
reel And yout hospital can pive TUS \ PUPS at 
\ was born to 
baby a Hollister-Inscribed Birth Cer in this Hospstal at pr a 
rprisingly little. Its a lifetime good the day of 
In Witness Whereof the sasd Hospital has caused thes Certificate h 
be saqned by its duly authorized officer, and wks Officsal Seal to be 


hereunto affixed 


lhat lPe gpoinmp- away f 
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ecause the name ind | icture of you! 


ippear on each Hollister-Inscribed Cet 


Fill-in and mail the coupon below 








Portfolio and samples to make it easy to start the Hollister-Inscribed 


j CC Birth Certificate program in your hospital. Write today without obligation 


MAIL NOW... 


Please send to me, by return mail, your FREE Birth Certificate 
Porttolio, with actual samples 
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“Meeting of all 
off-duty nurses 
at 5:30.” 


“How many 
surgery cases 
last week?’’ 


**Have those 
oxygen tanks 
come in?” 


“Assign 
Doctor Smith to 
Emergency.” 


ADMINISTER 


right from your desk! 


A P-A-X “inside’’ telephone on your desk gives you 
fingertip control over all hospital functions. Just dial 
a number and— without moving from your chair— you 
can reach any member of your staff. You can contact 
nursing stations, emergency, supply, 


to give orders or exchange 


surgery, pharmacy, 


engineering—any department 

confidential information. 
Why not get all the facts on this privately-owned 

telephone system that assures privacy and speed 

in communications? Write or call Automatic Electric 

Sales Corporation, 1033 West Van Buren Street, Chicago 7, 

HAymarket 1-4300). In Canada: Automatic 

Sales Ltd., 185 Bartley Drive, Toronto. 


in principal cities. 


Illinois 
Electric 
Office s 


AUTOMATIC <> ELECTRIC 
Originators of the dial utighoda * Pioneers in automatic conn SS) 


5, May 1956 


Canada 


Vol. 86, Ne 


For the complete story on how P-A-X can 
be used to co-ordinate hospital activities, 
solve communication problems, send for 
your free copy of this descriptive, fully- 
illustrated report: “How Sr. Francis Hos- 
PITAL KEEPS ADMINISTRATION RUNNING 
SmoorHi_y WitH P-A-X.” 
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Hospital 
doubles 
in size... 





BAY WEST PAPER CO, 
1118 W. Mason St 
GREEN BAY © WISCONSIN 
Division of Mosinee Paper Mills Co. 


towel costs do not! 


A Michigan hospital* put up a 
new building, increasing the 
number of beds from 63 to 140. 
Employees increased from 110 
to 275... and Turn-Towl ser- 
vice was installed in the wash- 
rooms. Because of Turn-Towl 


ELECTRIC STERILIZERS ... 


tath 

temperatures 
reinforced 
steel 


' 


loading 


will provide therm 
controlled 
400 
with double 
doors 

justable 
witch for fast or 


Casy 


shelves ; 


heating low 
cost 


walls ¢ 


slow p 


11 


ay 


te 


body 


are 


neat 


operating 


quality and controlled dispen- 
sing, the cost of towel service 
did not increase anywhere near 
in proportion to the increase in 
size of the new hospital staff or 
capacity. *Name on request. 


Write for name of nearest distributor 


Heat penetrates rapidly to destroy bacteria on instruments 


glassware, needles 


Designed to meet the 


laboratories and medical depots, | 
turn the switch and set at the desired heat 


110 or 220 V At 


Positive 


terilization is guaranteed 


usual requirements of hospitals 


asy to operate—yjust 


Ix ¢ ipa ties, 


, available for qui k delivery 


Ask Your Dealer or Write For BULLETIN NO. 110 


DESPATCH 


OVEN 
co 





DESPATCH OVEN COMPANY 
333 DESPATCH BLDG., MINNEAPOLIS 14, MINN 


At St. Mary's Hospital, a decen- 
tralized system of surgical treatment 
was instituted during the emergency 
The advantage of several surgical sta 
tions over a single large operating 
area was demonstrated during the dis 
aster, Dr. Moleski reported 

We had 12 doctors and two oper 
ating rooms ready when the first eight 
patients arrived,” he said. “Later, we 
had seven operating rooms going. Sur 
geons had no waiting, since the flow 
of patients was steady 

Dr. Moleski and others in the med 
ical society's emergency service criti 
cized handling of casualties by laymen 
the Many 


were improperly splinted and trans- 
ported under conditions which aggra- 


at the scene of tornado 


vated their injuries, they said 

We couldn't get medical teams in 
field oft 
amateur transportation to medical cen 
Dr. Richard C. Houghton, chief 
of the national guard medical unit 


the fast enough to head 


ters, 
reported 


The 


recommend 


society casualty unit will also 


use of a multi-copy tag 
casualties in the 


Each tag would give the pa- 


for emergencies 1n 
future 
tient a number, which would remain 
constant throughout his treatment, with 
copies going to the Red Cross or other 
information agencies for public infor 
mation 

In an editorial, the Grand Rapids 
Press Butterworth, St 


Mary's and other units in the medical 


use 
commended 


disaster service for their performance 
during the emergency 

The hospital story is a remarkable 
At Butter- 


worth, every department head was on 


one,” the newspaper said 
the job; all personnel came in without 
being called 
The St 
Scores of injured were brought directly 
these hos- 


Mary's story was similar. 


doors of 
This city was 
far more ready for catastrophe than 


to the emergency 


pitals and cared for 


it would have been before the defense 


organization of recent years.’ 


Toronto Award 

TORONTO, ONT.—The Robert 
Wood Johnson Award of $1000 will 
be given annually to the outstanding 
graduate of the University of Toronto's 
course in hospital administration, Sid 
ney E. Smith, president of the univer- 
sity, announced recently. The award 
has been made available through a 
gift of Johnson & Johnson, Ltd., man- 
ufacturers of surgical supplies 
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Consider Aloe Alumiline in your Equipment Kea Prog 


Distinctive Alumiline design gives you uniformly 


modern hospital equipment for all major 


departments, plus all-welded construction 

in the two most non-corrosive metals — SEND FOR ase : 7 

aluminum and stainless steel. Alumiline FREE BROCHU a 

c < < . 4 * 
TODAY! 


is easy to clean, easy to maintain, and 





static conductive for use in the 


surgery. 7 he purchase of new Alumiline 


equipment is an ideal use for your A. 8. ALOE COMPANY 
1831 Olive St., St. Louis 3, Mo. 


Ford Foundation grant. 
Please send Alumiline Brochure. 


Name 


A.S. ALOE COMPANY 


BETTER HOSPITAL EQUIPMENT FOR BETTER HOSPITAL CARE 


1631 OLIVE ST.. ST. LOUIS 3, MO. «+ LOS ANGELES «¢ PHOENIX « SAN 
FRANCISCO « SEATTLE «+ DENVER + MINNEAPOLIS *« KANSAS CITY 
DALLAS «+ NEWORLEANS +¢ ATLANTA « MIAMI «¢ WASHINGTON. D.C 


Hospital 
Street 


City and Zone..... ; State 
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SPECIAL THERAPY BED 


LABOR BED—RECOVERY BED 


Ne. 42 Special Therapy Bed: Head and 
footboard panels are made of wood with 
stainless steel protective strips. Both ends 
removable 


—- 


Ne. 43 Special Therapy Bed: Head and 
foot ends are made of heavy gauge but 
light weight aluminum. Both ends remov- 
able 


@ In the treatment of severe acci- 
dental injury cases the Hill-Rom 
No. 42—No. 43 Bed may be con- 
verted to an emergency treatment 
table. Transfer of the patient to 
the X-Ray department or operat- 
ing room may be effected easily, 
quickly, safely. 

This bed may also be used as an 
operating table for eye patients 
the patient remaining in the bed 
for post-operative care and treat- 
ment. 

The Labor Bed may be used as 
an examining table and can quickly 
be converted for use in an emer- 
gency delivery. The foot end can 
be removed and standard knee 
crutches inserted in the foot-end 
sockets when the bed is to be used 
for this purpose 

Each of these beds comes 
equipped with an IV rod, which 
is stored under the head section of 
the spring. There are six different 
locations for the use of the IV rod. 





nurse staff will be sent on request 





M.A., author of “The Art, Science and Spirit 
of Nursing,” explains in detail the many different uses of the Hill- Rom Special Therapy — Labor 


Procedure Manual No. 2, by Alice L. Price 


Reeovery Hed, how to use and care for the bed, ete. Copies for student nurses and graduate 








HILL-ROM COMPANY, INC., BATESVILLE, INDIANA 
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Tissue Committee Reports 

“Probably Not’ Admissible 

as Evidence in Lawsuits 
(Continued From Page 79) 


(2) records and reports from adjunct 
and special departments, and (3) the 
medical records proper, that is, that 
part that is the direct responsibility of 
the physician. The tissue committe 
report has no bearing upon what is 
wrong with a patient or what is, or 
should be, done; it is, instead, a ‘post 
patient’ activity record, taking place 
after the patient has left the hospital.’ 

4. Tissue committee records would 
constitute a conclusion upon the ulti 
mate issue and would thus invade the 
province of the jury 

Answering another point that has 
been raised in connection with the ad 
missibility in evidence of tissue com 
mittee reports, the law department 
said 

A final point dealing with the gen 
eral question of the admissibility of 
any record relating to medical and 
surgical care is the privileged com 
munications law of any particular state 
These statutes and the court decisions 
construing them vary considerably. In 
general, however, they apply only to 
information that a physician needs in 
order to diagnose or treat his patient 
effectively. Since the reports of a tissue 
committee do not in any way influence 
diagnosis or treatment, such laws 
should not affect one way or the other 
the admissibility in evidence of such 


reports j 


OTHER REASONS GIVEN 


Apart from purely legal considera 
tions, the law department concluded 
there are other reasons why such re 
cords should not be admissible Even 
though they may not be protected by 
the strict wording of a privileged com 
munication statute, they are certainly 
of a highly confidential nature,” the 
statement said Hospitals would be 
discouraged from conducting intraor 
ganization studies for the purpose of 
improving the competence of employes 
and staff members 

As long as tissue Committees con 
tinue to Operate as training aids, deal 
only in case numbers, maintain tabular 
rather than narrative conclusions, and 
make only general medical findings 
rather than specific findings of individ 
ual negligence, it is doubtful that the 
reports of their activities would be 
admissible in evidence against a staff 
member charged with malpractice 
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Notice how consistently Blue Brand! respond 


... film after film 


Among the outstanding qualities of today’s Kodak Blue 
Brand X-ray Film are (1) its ability to register detail; 
DP 


(2) the uniformity of this response. 


These same two qualities are high on the list of reasons 
why so many radiologists depend upon Blue Brand for 


correlation and evaluation of the patient's condition. 
Order from your Kodak x-ray dealer 


EASTMAN KODAK COMPANY 
Medical Division, Rochester 4, N.Y. 
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Bolton Boone is Named President-Elect A newly organized association of 


Texas hospital purchasing agents held 


of Texas Hospital Association at Dallas fos feet casting snd heosd Poesidon: 


(Continued From Page 63 Elect Bolton Boone discuss purchasing 


Mr. Graubard, “does not make a moral tors and entirely too much of a follow principles. “We must never sacrifice 


Christian person, Likewise the mere the-leader attitude,’ he said quality for price,” he said 


having of an organization chart and Mr. Graubard criticized the use of E. W. Jones of Chicago, publisher 


A procedural manual does not make a iggestuion boxes and pointed out that of the Hospital Purchasing File urged 


1 out that if good, friendly relations exist be purchasing agents and administrators 


good executive He pointes 


decision making is habit forming, and tween workers and bosses, workers will to study the requirements of both 


if an executive continues to make de have no hesitancy in passing on their professional and nonprofessional dé 


they will iggestions to their immediate supe partments for their equipment and 


cisions for his associate 
lose the power to make them for them rior He suggested that this is a far supplies 

selves There is coo little original better way to get suggestions than You must not, by defaule, let de 
tra ave them stuffed into a box partment heads, architects, and outside 


thinking among hospital imint 
onsultants by-pass your purchasing 
office,” Mr. Jones said While no 
salesman should ever by-pass the con 
stituted purchasing authority to go 
lirect to a department head,” he added 
the purchasing agent must see to it 
that whenever necessary a salesman 


A proven instrument that 
or service cnpginecr Is put in contact 


MONITORS & TR | § “ : : 7 ¥ with the department head for tech 


nical conversations 


CARDIAC ARREST x - Y | x CREDIT MEETING LIVELY 


The sectional meeting on credit 
and collection technics was well at 
tended and featured lively discussion 
led by the session moderators, F. §S 
Walters of Amarillo, C. H. Rugeley 


administrator, the Rugeley and Blasin 


ELECTRODYNE PM-65... game Clinic and Hospital, Wharton 


. in the operating room or in the ward and Burton N. Sears, administrator 

the ELECTRODYNE PM.65 instantly signals Midland Memorial Hospital, Midland 
cardiac arrest and automatically provides 

effective external stimulation of the dormant 

heart at the very onset of cardiac arrest. place d were policies on advance d pay 


Topics on which most emphasis was 


ments, how to obtain credit informa 
equipment 
ada tion, use of outside collection agencies 
if , 
nsidering th fiat and legal action on delinquent a 


an run fi 


reputatior 


counts 

) flat ECG ae ea The nursing section, led by John 
aren ag ms medical equipment should 1 me OVE Dudley, past president of the Texas 
ra Hospital Association and administrator 


strag 
fost, external ho« ) “ { an 1< 
, y of the Memorial Hospital of Houston 

Mrs. Anna Laura Cole, R.N., director 

of nursing service, Scott and Whit 


rh Memorial Hospitals, Temple, and 


gPeciASTOrs ing - wd , , ih George B. Pearson, administrator, Med 
oad co” parr oar tap nlp te ical Center Hospital, Tyler, emphasized 

(TRO eat n ve ospit the importance of improving efficiency 
trodym j f in nursing departments SO aS tO Zive 

“dic a, necrao™™ ey eee ae better nursing service without adding 


Hh met hia f more employes The audience pat 

ELECTRODYNE CO., INC. develop. or steteiel te o Mrmion eourecninn 
20 ENDICOTT STREET sal pated d u g 
NORWOOD, MASSACHUSETTS i eal cars the two-year wv 
three-year program for educating regis 


tered 


OTHER ELECTRODYNE INSTRUMENTS r) 
rie 


resus the traditional 


nurses 
final session of the general 
COMBINATION CARDIAC PACEMAKER 5 CARDIAC ALARM issembly heard Dr. Anthony Jf. J 
AND DEFIBRILLATOR . , ; NJ 
The Pacemaker for The Deft ’ ows. , Acer Rourke, hospital consultant of New 
gy Bo a e F . , ' Rochelle N.Y spe ak on hospital 


peel necrqyee accreditation. Dr. Albert W. Snoke 
president elect of the American Hos 
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The most versatile line... 
ENCLOSED 


built to wear! 
TRAY TRUCK 
’ No. 6344 
5 shelf non sag 
construction 
complete with bumpers 


9 SHELF 
, TRAY TRUCK 
No. 10-6342 
extra capacity for 
added use as 
portable storage unit 


DISH TRUCK 
No. 10-6406 
2 or 3 shelf 
equipped with 
trays as desired. 


i tin, KITCHEN TRUCK 
« ‘| No. 6559 
* ay “ees at range top 
( and oven height for 
minimum lifting 


CAN DOLLY 
_~.. 2) No. 6655 
e> <4 moves garbage can, 
Gg @ Sugar Barrel, 
Flour Barrel, 
etfortiessly 








_ 





- 
' 
, 

of “a | ICE TRUCK 

rf No. 6450 

' for fast ice 

delivery to 

all locations 


SHELF TRUCK No. 10-6332 


} No. 1-5267-73 No. 4-807-65 No. 3-1013-74 
L COLSON CASTERS SAVE YOUR FLOORS 
‘n 


INHALATOR FOLDING s 
CHAIR <> 


STRETCHER PA 
No. 6865 STRETCHER No. 4953 
No. 6878 No. 4255 


smoother—quieter—faster rolling 
first choice for lasting efficiency 


My 
"Orizont>* 


Fact 
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Standby electric power in 
operating rooms only 
is not enough! 


ONAN Standby Electric Plants supply 


power for all essential services 


Patients, hospital personnel and property may be endangered when 
any other vital equipment cannot be operated or important service 
performed especially when the power outage is of long duration. 

From the wide range of Onan Electric Plants you can specify a 
model with the capacity to operate all essential equipment . auto- 
matic heating system, respirators, aspirators, X-ray machines, venti- 
lators, communications, pumps, elevators and lights for as long as 
these services are needed 8 . 

When power interruptions occur, the Onan Emergency Power 
System takes over automatically . . . supplies electricity for the dura 
tion of the outage and transfers the load back to the regular 
source of power when service is restored. 


A size for every 
hospital 


Onan Emergency Electric Plants 
range from 1,000 to 50,000 wotts 
A.C. capacity. Models to 10,000 
watts are powered by air-cooled 
gasoline engines for which Onan’s 
«xclusive Vacu-Flo cooling system is 
available. Models from 10,000 to 
50,000 watts are powered by 4, 6, 
or 8 cylinder gasoline engines 


15,000 Brey in Write for Free Folder 


D. W. ONAN & SONS INC. 


sep aleap eam Fs 


3432 UNIVERSITY AVE. 5S.E . MINNEAPOLIS 14, MINNESOTA 
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pital Association, spoke on the hos- 
pital-physician relationship, and Mr 
Jones discussed the trustee's responsi- 
bility for accreditation. Dr. Rourke 
pointed out that full accreditation of 
a hospital by the Joint Commission 
is the best possible public relations 
program for local physicians. He ex- 
pressed confidence that a great ma 
jority of the general practitioners and 
the American Academy of General 
Practice will back the work of hospital 
accreditation 

“I am not nearly as much con 
cerned with the activities of general 
practitioners of medicine as | am with 
some of the superficial, uninformed 
activities Of general practitioners of 
hospital administration,’ Dr. Rourke 
declared. “Don't forget that the doc 
tors of the United States and Canada 
can vote to end accreditation at any 
time. However, I'm confident that the 
doctors of this country could not face 
the American public if they ever 
killed the accreditation program.” 

Dr. Edwin L. Crosby of the Amer- 
ican Hospital Association moderated 
the discussion following the presenta 
tions on accreditation. Answering 
many questions concerning the ethics 
of a doctor working for a hospital 
on a salary, Dr. Snoke was emphatic 
in his statement that there is nothing 
in the code of ethics or pronounce- 
ments of the American Medical Asso- 
ciation which makes it in any way 
unethical for a doctor to work in a 
hospital on a salary basis 

Chaplain Granger Westberg of the 
University of Chicago told a meeting 
of hospital chaplains that medicine 
and religion can be blended in many 
areas to help people to better health 
and happiness 

In addition to Mr. Boone, other 
officers elected by the association were 
vice president, Sister M. Amella of 
Abilene; treasurer, W. P. Earngey of 
Fort Worth, and trustees: C. H. Ruge- 
ley of Wharton; Bill Burton of Ama- 
rillo; Fred Higginbotham of San 
Antonio, and Paul Ahlsted of Wichita 
Falls 

Meeting concurrently with the Texas 
Hospital Association were associations 
of hospital auxiliaries, medical record 
librarians, nurse anesthetists, operat- 
ing room nurses, and purchasing 
agents. 

A special committee of judges of 
the association awarded the Hospital 
Industries Association plaque for the 
best exhibit booth to Hill-Rom Com- 
pany of Batesville, Ind 
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Arithmetic... 


Type 302, Sheet Base Price 4q. 40 cents per /b. 
mw 
Type 430) Sheet Base Price 34. 50 cents per Ib 


wg 10.00...... 


im Stainless SHEET Costs! 














Now You Can SAVE $200 Per Ton! 


Many designers and fabricators who are 
currently using Type 302 stainless can, in 
numerous applications, specify Type 430 
straight chromium stainless and take 
advantage of the 10 cents per pound dif- 
ference in base price. Some of our cus- 
tomers are already saving more than $200 
per ton using our 430 MicroRold stain 
less sheet. 

The steel industry estimates that 50% 
of all stainless sheet applications could 


satisfactorily employ Type 430, the least 


expensive of all stainless grades, as an 
economical and practical material. When 
properly applied, Type 430 has all the 
desirable qualities of beauty, corrosion re- 
sistance, strength, long life and low main 
tenance that no other material, except 
stainless, can offer. Taare 
We are currently producing our 
MicroRold Type 430 sheets in thick- 
nesses .005” to .109” with 2B or 2D 
finishes; and in thicknesses .010” to 
.109” in No. 3, 4 and 7 finishes. 


Send for Your copy, “Care and Use of 430 MicroRold Stainless Steel” 


Washi ngton Steel Corpora lion 


5-FF WOODLAND AVENUE, WASHINGTON, PA. 


5, May 1956 








announcing a/| *10,000 


COMPETITION 


for the | design of a 
HOME FOR 


THE AGED 
for 


100 residents 














AWARDS 
First Prize $5,000.00 


SPONSORED BY Second Prize $2,500.00 


THE NATIONAL COMMITTEE ON Third Prize $1,000.00 
THE AGING } Honorable Mentions (each). $ 500.00 


of the 


NATIONAL SOCIAL WELFARI 
DATES 


Competition opens May 10, 1956 


ASSEMBLY 

under a grant from the 
FREDERICK AND AMELIA 
SCHIMPER FOUNDATION 


Last date for filing entries 
August |, 1956 


Competition closes October 1, 1956 


in conjunction with the 

ARCHITECTURAL RECORD APPROVAL 

and The Program and method of procedure 
le 5 , 

THE MODERN HOSPITAI have been approved by the Committee 

on Architectural Competitions of the 


American Institute of Architects 
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PROFESSIONAL ADVISER 


I S Loewenberg 


CONSULTING ARCHITECT 
Edward H Noakes 


JURY OF AWARD 
Pietro Belluschi 
Richard |. Adams 
Ollie A. Randall 
Charles F. Wilinsks 


William Wilson Wurste: 


BASIS OF AWARD 


|. Plan relationships and 


economic use ot space 
Quality of environment 


Structural practi abilts 








PURPOSE OF THE 
COMPETITION 


I he purpose ol the competition is to 
stimulate imaginative planning lol i 
type of building rapidly increasing in 
volume and importance but relatively 
new to architects ind about which 
there is practically no reference ma 


terial in the literature of architecture 











ELIGIBILITY 


Open to ill architects, architectural 
students and draftsmen except thos 
regularly employed by the professional 
advisor of any of the judges. Presenta 
tion may be made by individuals on 


collaborative groups 


PUBLICATION 


Award winners will be published in 


ARCHITECTURAL Recorp and Tut 
MoperRn Hospitat Ihe award winners 
ind a_ selected group of designs to 
rether with contestant and fury com 
ments will be published in book form 
lor professional and public use aS a 


reterence prov iding the results warrant it 


NOTE 


Contestants must register using form 
to right) to receive the program in which 
the competition details and rules are set 


forth This is an announcement only 
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ENTRY FORM 


Professional Adviser 

Home for the Aged ¢ ompetition 
Suite 517 

1145 19th Street, N. W 
Washington 6, D. ¢ 


Please send me the program of the Home tor 


the Aged ¢ ompetition 


ADDRESS 


COLLABORATORS (if ans 








New England Assembly 
Attracts 4876 Delegates 
(Continued From Page 84) 

In the same session, Harlan L. Paine 
Jr., administrator of the Winchester 
Hospital, Winchester, Mass., who re 
cently returned from a trip to the 
Soviet Union, where he observed hos 
pital methods, praised the Dichter re 
port but wondered at the apparent 
apathy of hospital people in not seck 
ing such a study sooner 

We have tried to deal in an ama 
teur way with these emotional prob 


lems in the past by creating physical 


facilities that are attractive and routines 
that are as inoffensive as possible to 
the patient. We have done this be- 
cause we realize in our rather dumb 
way that we should try to make things 
as homelike and as pleasant as pos- 
sible,” said Mr. Paine. “But not until 
Dr. Dichter's report have we really 
understood that we were not dealing 
with adult emotions, but instead we 
were dealing with an adult who, under 
the threat of stress of the moment, 
had reverted to a child personality and 
we, therefore, had not attempted to 


cater to childish wants and fears 


Speaking from the head nurse's point 
of view, Roberta Giordano of the 
Roger Williams General Hospital in 
Providence, R.L, suggested that con- 
valescent patients be given a réle in 
the care of ward I have 
found,” she said, “that ambulatory pa- 
tients really enjoy feeding patients, 
combing their hair, taking nourish- 
ment lists, and making supplies.” 

The assembly's annual trustee insti- 


patients 


tute met on March 27 with a general 
session in the morning and two ses 
sions, one for large hospital representa- 
hospital 


tives and one for smaller 


representatives, in the afternoon. The 
morning session heard Victor W 


THE ORIGINAL 


aHROUD Pac 


Knauth, trustee and president of the 
Norwalk Hospital, Norwalk, Conn., tell 
how he and his fellow trustees have 
reversed the too frequent attitude of 
hospital trustees 
“We think and 
the hospital itself, and think 


about the people who depend on our 


the accepted, simple 
procedure for personnel 
handling the deceased hospital 
I 
‘getting’ part and more on the ‘giv 


‘ee \\\ ing,” he stated. “Needless to say, a 
| Pan > & hospital is always a beggar. But we 
es H \ si y), are finding many ways and looking for 
\_ 4 
NY) 
multiple buying, etc.) 


nal OX 
\ 
plastic shroud prevents leakage 


SHROUDPAC insures proper and uniform identifica 
tion satisfies the final moral obligation 


worry less about 


more 


There is less emphasis on the 











One, complete time-saving package 
containing all the items necessary for | 
ready for 


more ways in which to present it as 





a beggar eager and willing to work for 
his handout, a beggar worthy of his 
hire. If the hospital thinks more con 








handling the deceased 
instant use in a six-pa dispenser 
SHROUDPAC eliminates all prelim 


assembly stantly about the people who depend 


time (cutting sheets 
these people will think more 


Spec ial type 


mary : 
on it, 


constantly about the hospital.” 
At the same meeting, two other 
views on the function of trustees in 


will not tear 


the hospital picture were aired. Dr 
George R. Dunlop, attending surgeon at 
Worcester Memorial Hospital, Worces 
PLASTIC SHROUD SHEET (ADULT SIZE 54” x 108”; CHILD SIZE 54” x 72”) « ter, Mass., and former chairman of the 


CHIN STRAP e THREE IDENTIFICATION TAGS e CELLULOSE PADS e THREE hospital and professional committee of 
36” TIES « TWO 60” TIES e 6 UNITS IN A HANDY DISPENSER the Dissuchusets Medical Society, 


P pointed to the growing dependence of 
atton Hall, inc. 2265 W. St. Paul, Chicago 47, Illinois the physician on the hospital, the 
minor réle that the physician plays in 
its administrative affairs, and the re- 
sults of this situation. He suggested 
that if the lines of communication are 
kept open between these two operat 
ing bodies, there is real hope for 


SUCCESS 


Polyethylene bag holds personal belongings of deceased 
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_— 


Ry 
S (DAR 
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GGA 
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/ ° acquaintance with medical science or 
hospital procedure is placed in a posi 
tion where he dictates policies over 
those who have spent years in acquir 
ing professional knowledge,” he said 
“As a result, the physician has an in 
creasing sense of insecurity, and there 
fore views with distrust any move on 
the part of the trustees which may re 
strict his freedom of action. This dis 


ee.e * 


sence”) () ro.a%e 
) 4 


“The layman who possesses little 


2. Fasten chin strap, 
protecting face 
with cellulose pod. 
Fold arms over ab- 

1, Place deceased on -* domen. Tie wrists 
shroud sheet with and ankles. (This 
cellulose pad un- step optional; moy 
der rectum. be omitted.) 

















4. Tie above elbows, 
ot woist, and below 
knees. Fasten ident. 
tag on tle of waist. 


3. Attoch ident. tag 
to toe. Fold sheet 
eroynd body. 


SHROUDPAC is available through: A. §. Aloe Company; American Hospital 
Supply Corperation; Meinecke & Company, iInc.; Physicians and Hospitals 
Supply Co., Inc.; Will Ross, Inc. 
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Prompt, convenient and effective treatment for the Apneic Baby! That's 


what McKesson’s popular “Table-Top” Resuscitator assures. 


McKesson’s exclusive unobstructed “Table-Top” provides the ideal place 


for easy immediate treatment—right over the Resuscitator itself! 


Write for full information. A McKesson Resuscitator Brochure will come 


by return mail. 
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torted picture should be corrected. | 
um afraid that tuo often the staff and 
trustees do not know each other, and 
therefore are not acquainted with on 
inother § problems 

Mr. Viguers called for hospitals and 
trustees to make every effort to broaden 
their concepts of health patterns, “We 
are just beginning to learn about the 
health patterns of a community, to un 
derstand the basis for the people in 
the community accepting or resisting 
change in health matters, and to realize 
the gap between the knowledge and 


ivailability of medical science and the 


Architects & Engineers 


Schenck & Williams « Dayton 


community s acceptance of it or even 
demand for it,’ he said 

At a meeting on food service Maria 
G. Carey, chief dietitian of the New 
England Center Hospital and dietary 
consultant to the Bingham Associates 
Program, called attention to a new 
program being developed at that hos- 
pital wherein qualified persons from 
community hospitals are trained in a 
six-month course to act as dietary 
This kind of program,’ 
would help the over 


supervisors 
she pointed out 
whelming number of small hospitals 
which cannot attract the relatively small 


Floor Kitchen 
. 
Geod Samaritan 
Hospital 
. 
Dayton, Ohio 





Good Samaritan happy with Van 
equipment in new floor kitchens 


@ The new Villa Madonna maternity wing of the Good Samaritan Hospital at 
all with most 


Dayton has three floor serving kitchens and one diet kitchen... 


modern all stainless equipment . . . designed, fabricated and installed by Van. 
Sister Helene, Chief Dietitian, says that they are a joy to clean. It is so easy 


to keep everything shining and clinically clean. 


@ Van engineers collaborated with Harry |. Schenck in laying out the de- 
centralized service for most efficient operation, providing 375 meals to patients 


daily, for light diet service. 


@ When you have a food service problem . 


zation, expansion or an entirely new installation . . 


Van's century of experience 


. whether it involves moderni- 
. be sure to make use of 


She john Van Range © 





EQUIPMENT FOR THE PREPARATION AND SERVING OF FOOD 
Branches in Principal Cities 


401-407 EGGLESTON AVENUE 


CINCINNATI 2, OHIO 





number of trained dietitians available.” 
Ray E. Brown, administrator of the 
University of Chicago Clinics and 
president of the American Hospital 
Association, predicted a 5 per cent per 
year rise in hospital costs for many 
years to come. Because hospitals oper- 
ate as personal service institutions, he 
noted, productivity of employes cannot 
and will not increase perceptibly un- 
der any modernization plan as it does 
in industry. 

Mr. Brown warned a capacity audi- 
ence that hospitals must face this prob- 
lem realistically and stop trying to 
apologize for it or write it off with 
weak excuses 

I'wo Boston psychiatrists agreed in 
an afternoon session on “The Care ot 
Mental Patients in General Hospitals 
that such hospitals are not living up 
to their responsibilities by not provid 
ing psychiatric treatment for those 
patients who need it. But a third 
specialist told the panel session that 
it is not the job of the medical hos 
pital to attempt to treat mental illness 

I believe that every hospital needs 
a psychiatric declared Dr 
Wilfred Bloomberg, chief of the psy 
chiatry and neurology service at the 
Veterans Administration Hospital in 
I think we are cheating the 


service, 


Boston 
patients out of what we owe them if 
we don't provide psychiatric treat 
ment 

Certainly a surgeon doesn't like to 
see his patient who on the second and 
third postoperative days develops a 
toxic-psychosis as a result of the op 
eration removed to a state mental 
hospital where they are not set up to 
provide him with postoperative care 
Early adequate treatment of medical 
and surgical patients who have de 
veloped mental complications is likely 
to prevent prolonged custodial hos 
pitalization in a mental institution 
according to Dr. Bloomberg 

Citing the average stay at the Vet 
erans Administration Hospital as 60 
days and a per-patient cost of $22 a 
day, he said: “I think that in the long 
run at $22 a day illness for 60 days 
is considerably more economical to 
the community than a $2.50 a day 
treatment for 10 years in a state men 
tal hospital.” 

His opinions were generally shared 
by Dr. George Saslow, clinical pro- 
fessor of psychiatry at Harvard Med- 
ical School, who told the group 

‘I believe we are not fully carrying 
out our medical responsibilities unless 
we have psychiatric care for the gen- 
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Why risk your 
investment in 
costly produce 
by using 

an ordinary 


salad dressing? 


FOR ONLY A FRACTION 
OF A CENT MORE PER 
SERVING YOU CAN USE 


RICH, FULL-BODIED 


Kraft 
Mayonnaise 


eeeevreeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaee eee 


You use choice lettuce in your salads, so 
why risk spoiling the salad and customer 
dissatisfaction by using just any mayon- 
naise? For only a fraction of a cent more per 
serving you can dress your salads with full- 
bodied Kraft Mayonnaise! 

And the quality of Kraft Mayonnaise 
justifies paying this slight difference, be- 
cause here’s true mayonnaise at its finest 
luxuriously rich, made from costly salad 
oil, eggs, fragrant vinegar and seasoning. 
Nothing else! Packed in 1-gallon jars and 


4-gallon tins. 


KRAFT 


Foods Company 


The Nation's Taste is Your Best Buying Guide 


imsTiTUTIONAL 
KRAFT FOODS COMPANY oivision 


500 Peshtigo Court * Chicago 90, Iilinoils 
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I think that 
prompt, effective care here can reduce 
the need for a prolonged stay in a 
According to Dr 


based psychiatric 


eral hospital patient 


mental hospital 
Saslow, a broadly 
program in the general hospital—ade 
quately staffed and enjoying a good 
working relationship with the other 
result in an 


hospital services—can 


understanding by the regular staff 
members of their responsibility to the 
patient whose physical condition has 
psychiatric complications 


A not 


came from Dr. Edward A 


Sy 


of dissent on this subject 
Tyler, chair 


O- 


INSTITUTIONAL 


man of the psychiatry department of 
the Hitchcock Hanover, 
N.H. Dr. Tyler said 

I don't think we can ever give the 
have 


Clinic in 


needed care to all those who 
psychiatric problems or who are in- 
I don’t think psychiatric 


treatment benefits the community eco- 


capacitated 


nomically 

Dr. Robert Chin 
search at the Human Relations Center 
of Boston University, reported a study 
of conflicts as they occur in personal 
within an 


director of re- 


and group relationships 


Organization 


MATTRESS 


FOR GENERAL HOSPITAL USE 


SERIES 3000 
INNERSPRING TYPE 
7 Four sizes available 


AN OFFER- 


As originators of the SYKO-ETTE Hospital Mattress, 
we designed, constructed, and tested it until it was 
proved, without a doubt, to be SUPERIOR to any 
other Hospital Mattress available. We know that 
SYKO-ETTE is the most economical, durable, and 


comfortable of mattresses 


SERIES 4000 
FOAMEX TYPE 
Eight sizes available 


but do YOU? 


As administrator of your hospital, you are charged 
with keeping operating costs at the most economical 
level consistent with good practice and efficiency. 
You must be SURE before you institute changes. 
What could be more convincing than to — 


YOUR OWN TESTS- 


We urge you to send for a sample of SYKO-ETTE mattress 
covering. Test it against the govering of any other mat- 
tress, bar none. Give them equal tests for tearing, burst- 
ing, breaking, abrasion, flammability — and after all these 
tests are complete, make a final one for waterproofness. 

Knowing the results of SYKO-ETTE tests made by a na- 
tionally accepted testing laboratory, we are confident that 
SYKO-ETTE will prove best in every test. Write for sample 


piece today. 


SUPPLYING THE WORLD'S HOSPITALS WITH 
481 North Main Street 
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ond potents pending 
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H.1.A. President Egan presents William 
S. Brines with an onyx-base desk set 
in recognition of his outstanding co- 
operation with assembly exhibitors 
during his term as exhibit manager. 


The three-day meeting closed with 
Supply,” “Training for 


‘Disaster or Emer 


sessions on 
Supervision” and 
gency Planning.” 

Dr. Dean A. Clarke, general direc- 
tor of Boston’s Massachusetts General 
Hospital, noted in the disaster pro- 
gram that in the near future hospitals 
may expect to be refused accreditation 
unless they have an adequate disaster 
plan 

Dr. Max Van Sandt, in charge of 
medical planning at Civil Defense 
Headquarters in Battle Creek, Mich., 
was one of the featured speakers at 
this meeting. He said that planning 
for disaster from thermonuclear weap 
ons courts on 7 out of 10 attackers 
getting through a defense of the na- 
tion's 70 critical target areas which 
contain 92 major cities in which 45 
per cent of all hospital beds in the 
country and 60 per cent of the trained 
medical personnel are located 
black 
might happen in such an all-out dis 
aster, Dr. Van Sandt said that in any 


/0 critical target areas 


Painting a picture of what 


one of these 
where a single bomb could destroy 
a city, there would be 11 million dead 
and 9 million injured. To meet this 
possibility, the government has $411 
million worth of supplies stored in 
warehouses, he explained 

The decision would 
how to do the best for the most. There 


have to be 


would be no sutures for 


only debridement or clean 


primary 
wounds 
ing. There would be a shortage of 
trained personnel, a shortage of hos 
pital beds, and a shortage of stock 
piled health supplies. We must plan 
for others to do what doctors ordi 
narily do 
“The 


nucleus around which all medical serv- 


hospital,” he said, “is the 
ices must revolve when food, shelter 
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What works wonders 
with big wards or 
small rooms ? 


it's easy to save valuable space with 
MODERNFOLD DOORS 


Want to divide wards...or private rooms... 
or office space? Then you should certainly 
investigate MODERNFOLD doors! 


They fold — or unfold — within the door 
frame. You no longer have to allow for 
wasteful door swing. As room dividers, they 
instantly allocate space into efficient 

units of any size, for any purpose. 


Easily maintained MODERNFOLD doors 
have a double strength, all-steel framework, 
which is covered in rugged, washable vinyl. 

They can be installed in a few hours to begin 
a lifetime of trouble-free service. 


A talk with your MODERNFOLD distributor 
involves no cost or obligation, and will provide 
answers to many of your space problems. 


MODERNFOLD distributors 
are listed under ‘‘ Doors"’ 

eae le (alg abe) eM in city cisssificd telephone 
directories 


DOORS 


New Castie Products, inc., Dept. E57, 
New Castle, indiana 
Please send me full information on Mopganvro.n doors 


NAME 
MOOERNFOLO doors can vary the size and capacity of wards—in seconds! 
BUSINESS ADORE 


NEW CASTLE PRODUCTS, IN New Castle, Indiana «/n Canada’ New Castle 
Products. Ltd.. Montreal ¢ In Germany New Castle Products, GMBH, Stuttgart Zone 
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AN INFORMATIVE ASSESSMENT OF 


The 
Rochester Regional 
Hospital Council 


By 
LEONARD S. ROSENFELD 
and 


HENRY B. MAKOVER 


The Rochester Regional Hospital Council has attracted much attention 
as one of the most significant experiments in developing hospital service 
on a regional basis. The program included the joint planning of hospital 
building and expansion; the joint operation of institutional services which 
can be performed more efficiently by a group than by individual institu- 


tions; and the pooling of clinical, administrative, and technical skills. 


This book presents a detailed account and an evaluation of the pro- 


gram by an impartial outside agency, the Institute of Administrative Medi- 


cine of Columbia University School of Public Health. It describes the 
eleven-county area; the Council’s organization and activities; its educa- 
tional activities for physicians, administrators, nurses, other hospital per- 
sonnel, and trustees; and its many services, such as research, advice, and 
assistance in various problems of hospital administration and operation. 


Suggestions for improvement in the Council's services are made. 


This is a book which cannot fail to interest persons who are concerned 


with the maintenance and improvement of hospital service. 


228 pages. | map. 





A COMMONWEALTH FUND BOOK 


At Your Bookstore, or 


2D HARVARD UNIVERSITY PRESS 


Cambridge 38 Massachusetts 








and transportation all would be in 
short supply.” 

Charles V. Wynne, superintendent 
of the Waterbury Hospital, Water- 
bury, Conn., brought the audience back 
to some of the more day-to-day or 
year-to-year emergencies with which 
a disaster plan prepares the hospital 
to cope. He cited last year's flood in 
his area, which brought his hospital 
face to face with the reality of a dis- 
aster 

One thing stood out in my mind, 
he said, outlining the disaster. “The 
manner in which the hospital geared 
its personnel and facilities was no 
result of mere chance. There has long 
been an awareness on the part of the 
hospital and the community for the 
need of plans and their execution in 
the event of disaster. Since the first 
atomic mushroom at Los Alamos, the 
Connecticut Hospital Association and 
the Connecticut State Medical Society 
have recommended and advised the 
hospitals of the state to plan for 
atomic and other disasters. We also 
drew on preparedness plans published 
after the Perth Amboy disaster, the 
Worcester disaster, and other existing 
plans. The most important thing, we 
feel, is that we should maintain the 
basic hospital organization as it exists, 
and should continue to stress, through 
proper communication, the need for 
awareness in matters pertaining to 
civil defense 

During the meeting the instruc 
tional conferences, which proved so 
successful last year, were held again 
and attracted a total registration of 
1680 participants. Geared this year 
to correct some of the criticisms of 
last year's experimental conferences, 
they were well received and are now 
established as an integral part of the 
assembly 

The Hospital Industries Association 
inaugurated a new series of awards 
for outstanding contributions to the 
hospital field at the annual banquet 
on March 27, when John J. Egan, 
president of the association's board 
of directors, announced that his com- 
mittee had voted to bestow its first 
award posthumously upon Dr. Henry 
A. Pollack, former director of Boston's 
Massachusetts Memorial Hospitals. The 
award, an inscribed bronze plaque 
mounted on a walnut base, was pre- 
sented to Dr. Pollack’s widow, Mrs 
Lucy Abbort Pollack. Mrs. Pollack, 
also a well known hospital adminis- 
trator, was the 15th president of the 
assembly in 1936 


The MODERN HOSPITAL 








Htemington. Fland. 





BETTER BUSINESS METHODS 


For 
Through Lower 


Profits 
Costs 


Greater 





Extra Filing Space With Extra 
Drawer KOMPAKT Files 


Extra drawer Kompakt Files at 
the St. Francis Hospital, Topeka, 
Kansas, saved costly filing floor 
space while increasing filing ca- 
pacity 25 percent. New 6-drawer 
Kompakt Files, replacing con- 
ventional 5-drawer files of the 
same height, substantially in- 
creased the number of records 
stored within the same area. 
3uilt into the wall of the Medical 
Records Room, these handsome, 


“‘Gray-Rite” finished cabinets 
blend harmoniously with any 
color scheme. 

Kompakt — the file with the 
extra drawer has smoother 
operation...modern, streamlined 
appearance... greater strength, 
rigidity and durability! Get 
extra filing capacity in your 
Medical Records Room with 
extra drawer Kompakts. Circle 
LBV676. 


Shelf Filing Expands Medical Records Room 
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Installation of Remington Rand 
Shelf Filing in the Medical Rec- 
ords Library of Firmin Desloge 
Hospital, St. Louis, Missouri, 
made room for a 33 percent ex- 
pansion. Besides the great space- 
saving advantage of Shelf Filing, 
they found records filed on 
shelves are much more accessible, 
easier to file and find. Overall re- 
sults: more efficient administra- 
tive procedures; reduced oper- 
ating costs. Circle LBV626. 


Microfilm Makes Room 
For New Research 
Laboratory 


Microfilm reclaimed 94 percent 
of old-file storage space at the 
saroness Erlanger Hospital to 
make room for an isotope re- 
search laboratory. Through its 
microfilm program approxi- 
mately 4,200 square feet of floor 
space is available for other pur- 
poses. 1,500,000 space-consum- 
ing, bulky records are now stored 


in a single filing cabinet in the 
Record Room. Get all the facts 
on this interesting case history. 
Read how this hospital met to- 
day’s demands for more room to 
conduct a constant broadening 
program of activities. Circle 
CH984. 


Memington. Fland 


DIVISION OF SPFERRY RAND CORPORATION 
Room 1545, 315 Fourth Ave., New York 10 ! 
Please see that 1 receive the literature 
circled. 


LBV676 LBV626 CH984 
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HUDSON 
PLASTIC OXYGEN MASKS 
AND 
NASAL CANNULAE 


HUDSON OFFERS THE MOST 

COMPLETE LINE OF PLASTIC 

OXYGEN MASKS AND NASAL 

CANNULAE EVER MADE 

PLASTIC MASKS FOR ALL TECHNIQUES 

e Disposable or long lasting 

© Priced to permit individual use 

e Two sizes for medium concentration 
without breathing bag 

e Two sizes for high concentration with 
breathing bag 

© Scientifically designed for free and 
easy breathing 

e Anatomically molded to assure per 
fect fit 

@ Light in weight (less than one ounce) 

@ Soft and flexible for extreme comfort 

e individually packaged in clean plastic 
bags 

e Supplied with self retaining elastic 
head straps 


New Model #10 without breathing bag allows 
exireme comfort for the long term user 


Send for Catalog No. 17 showing the 
complete line of Hudson Oxygen Therapy 
Equipment Also see our listing in the 
1956 Hospital File Section FA-16 


HUDSON 


William S. Murphy Will 
Head Kentucky Association 

LEXINGTON, Ky.—Registration at 
the Kentucky Hospital Association 
reached a total of approximately 700 
administrators and department heads, 
association Officials announced at the 
close of the meeting held here April 
4 10 D 

William S$. Murphy, administrator 
of Good Samaritan Hospital, Lexing 
ton, was named president-elect to 
succeed Walter Byers, administrator, 
Jennie Stuart Memorial Hospital, 
Hopkinsville, who took office at the 
meeting. Brig. Alvena H. Wood, ad 
ministrator, Wm. Booth Memorial 
Hospital, Covington, was reappointed 
treasurer. Executive secretary 1s Eliza 
beth Simmerman 

Higher education was well repre 
sented at the meeting in the persons of 
Dr. James W. Colbert, dean of the 
College of Medicine, St. Louis Uni 
versity, and Leslie Martin, dean of 
men at the University of Kentucky, 
who were featured on the opening 
program Tuesday afternoon. H. Carl 
Rowland, field representative of the 
Duke Foundation, Charlotte, NA 
shared the program with them 

Speaking on the general subject of 
how the hospitals contribute to the 
education of physicians, Dr. Colbert 
pointed out that “the hospital is not 
primarily an educational institution 
and no one can make it so without 
destroying the hospital However, he 
asserted, the hospital can and must 
provide an educational environment 
for the physician. “This requires that 
within the hospital there be estab 
lished physicians whose primary ob 
jective zs education. That means they 
must be paid by the hospital so that 
they can devote their time to a nonin 
come producing life. Academic medi 
cine is the practice of medicine with 
enough leisure time to Rive the pa 
tient meticulous care. It is the only 
proper approach to human pain 

At the Wednesday morning session, 
Anthony W. Eckert, director of Perth 
Amboy Hospital, Perth Amboy, N.]., 
hopefully beat his little drum for more 
effective disaster planning before a 
courteous but unenthusiastic audience 

while up in Michigan at about that 
time the hospitals of Grand Rapids 
were trying to patch up some 200 
victims of the previous day's tornado 
Mr. Eckert stated with pride that “all 
the work we have done in the last five 
years has finally jelled in the publica- 
cion of the American Hospital Asso- 
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investigate the Applegate 
System of Linen Marking 


APPLEGATE 
INKS 


Applegate indelible 
(silver base) ink is 
everlasting . . . heat 
permanizes your im- 
pression for the life 
of the cloth, contains 
no aniline dye. 


Use the APPLEGATE SYSTEM 


The Applegate marker is the ONLY 
inexpensive marker that permits the 
operator to use both hands to hold 
the goods and mark them any place 
desired. Hand, foot or motor power. 
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N¢ YW I EXAS WARI the most practical Two-tone, hea duty dinnerware, molded 
of melamine with new self-draining Texas Ware 
contour base for easier washing, better 


dinnerware for institutional us¢ omes in exclusive, new drainage and faster air drying 


‘Color-on-Color”’ to make your food service more attractive 
Advantages of TEXAS WARE 
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and add a more home-like atmosphere to mealtimes FOR INSTITUTIONAL USE 
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Make Fast Time From the Pharmacy 
At This New Cleveland Hospital 


At the new building of St. Alexis Hospital in Cleveland, Ohio, 
a 2l-station Lamson Automatic Airtube® System speeds com 
munication through the entire nine-story structure 

From the hospital Pharmacy, hundreds of Airtube trips are 
made per week with drugs and medicine. In the Central Supply 
department, 268 items — instruments, bandages, dressings and 
similar articles — make a typical Airtube day. Blood samples, diet 
orders, X-ray pictures — there's no end to the baggage you can 
send by Airtube Express. And of course carrying anything written 

such as patients’ records — is the Airtube’s particular job 

Your frospital, too, will benefit from the speedy, reliable 
operation of a Lamson Automatic Airtube System. Just dial the 
number of the station to which the Lamson carrier is being sent 
and the carrier will automatically select the right way to it 
Moderate initial expense and very low maintenance costs add to 
the attractiveness of Lamson installations. And less messenger 
work for orderlies, nurses and doctors means more time and 
energy devoted to patients’ needs, 


Valuable Information! Clip to] Your Letterhead 
Ss 


LAMSON CORPORATION 


4345 Lamson Street, Syracuse, New York 
Plants in Syracuse and Sen Francisco 
Offices in Principal Cities 


Please send me these bulletins 
Airtube on Target 


Automatic Airtube System 


ciation s manual on disaster planning, 
and added that another encouraging 
sign is the requirement of the Joint 
Commission on the Accreditation of 
Hospitals that all hospitals must have 
a written plan. Aside from these two 
developments, however, Mr. Eckert 
made it plain that he was getting 
pretty discouraged at the ho-hum at 
titude of most hospitals toward the 
whole problem 

Meeting concurrently with the Ken 
tucky Hospital Association were the 
following organizations Kentucky 
Women's Hospital Auxiliaries; Ken- 
tucky Association of Medical Record 
Librarians; Kentucky Association of 
Hospital Engineers; Kentucky Dietetic 
Association, and Kentucky chapter of 
the National Executive Housekeepers 


Association 


Humphrey Speaks at 
Dedication of Pavilion 
at University Hospitals 

CLEVELAND.—Charitable contribu 
tions from lower and middle income 
groups are increasingly important to 
the support of health and welfare 
institutions, George M. Humphrey, 
Secretary of the Treasury, said last 
month 

Speaking at dedication ceremonies 
for the new $2.5 million Howard M 
Hanna Pavilion of the University Hos 
pitals, Western Reserve University, 
the secretary said, “Those institutions 
which best solve the problem of ob- 
taining widespread giving in small 
amounts will profit most as time goes 
on.” Mr. Humphrey cited the Hanna 
Pavilion as an example of the healthy 
partnership which can exist between 
private and public support. The pa- 
vilion, which will be devoted to treat 
ment of those with acute emotional 
and mental disturbances, has been 
financed by the family and associates 
of Howard M. Hanna, and grants from 
the Hill-Burton program and the Na 
tional Institutes of Health 

Twenty per cent of the operating 
cost of hospitals in the U.S. is borne 
by the federal government; 30 per 
cent by state, municipal and county 
governments, and 50 per cent by 
private sources, Mr. Humphrey pointed 
out. Once this money is all or even 
predominantly public funds, the priv 
ilege of private management will be 
lost; it is our duty as Citizens to main 
tain our end of the partnership so that 
it is properly and fruitfully carried 


out, he said 
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Happy landings...always! 
Simmons Motorized Vari-Hite beds prevent accidents 





Just push a button—the bed does the rest! Lowers itself 
safely, quickly, quietly for ambulatory patients—no more 
fetching of foot stools-— no more patient fear of unfamiliar 
heights—less danger of accidents. Raises to correct height 
for easy bed-making. It’s the Simmons Motorized Vari-Hite 
bed, fully approved by the Underwriters’ Laboratories, of 


course. 


Every feature of these truly modern beds is designed for 
patient safety and to save nurses’ time. For instance, the 
full-length safety sides provide FULL-LENGTH, positive 
protection and never need to be removed —they lower out 
of nurses’ and patients’ way when not needed—can’t 
interfere with bed-making or patient treatment. Famous 
Simmons two-crank spring permits a wide variety of pos- 
ture positions. And every Vari-Hite bed has the sturdy, Mins cone cutlents thn suntintestietdinidasthiels ona 
simple steel construction that cuts your maintenance costs! homes. . . comfortable. durable Beantvrest* 

The facts are yours for the asking — write for them! * Trade-Mark Reg. U. 8. Patent Office 
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Joint A.M.A.-A.H.A. Groups American Medical Association, in an- 
Will Study Relationships nouncing the appointments, indicated 


f : . »g* *m™m™ 
CHICAGO.—A joint committee of hat the subcommittees would report 


the board of trustees of the American 
Medical Association and the American 
Hospital Association has appointed 
subcommittees to study the following 
questions; (1) the problem of hos 


to the joint committee at its next 
meeting. “It is believed that problems 
arising between physicians and hos- 
pitals can best be settled by the inter 
ested parties themselves,” he said 


pital trustee and medical staff organ Recently a conference group on 


ization; (2) Blue Cross-Blue Shield 
the lished at Columbia University with 


funds from the Macy Foundation. The 


hospital-physician relations was estab- 


relationships, (4) clarification of 


status of the 1951 and 1954 agree 


ments governing hospital-physician re board of trustees of the American 


lationships Medical Association asserted its belief 


George F. Lull, secretary of the that this conference, which has no 








here are the figures 


34 RECENT HOSPITAL 
FUND-RAISING CAMPAIGNS 
... OVERSUBSCRIBED BY 
ALMOST $4,000,000! 


Total Goal: 
$30,455,083 
Total Raised: 
$34,331,117 


Oversubscribed: 


$3,876,034 


These totals typify the consistently successful record this firm 
has had raising funds for hospitals. Approximately 80% of 
the hospital campaigns conducted since the firm was founded 
over 50 years ago, were repeats for those wholly satisfied with 
services on previous appeals. If expansion and modernization 
plans of your hospital will require an organized program for 
accumulating the needed capital, we cordially suggest arrang 


ing a consultation at no cost or obligation 


BUREAU OF HOSPITAL FINANCE 





WARD. DRESHMAN & REINHARDT 
——— —— 











30 ROCKEFELLER PLAZA NEW YORK 20, N.Y TELEPHONE CIRCLE 6-1560 


CHARTER MEMBER OF THE AMERICAN ASSOCIATION OF FUND-RAISING COUNSEL 




















| 


official connection with the A.M.A. or 
the A.H.A., would add _ confusion 
rather than clarification. The board 
believes the present association be- 
tween the two organizations will go 
far toward a solution of mutual prob 
lems, it was reported 


A.C.H.A. Develops New 
Objective Examination 

CHICAGO.—Applicants for member- 
ship in the American College of Hos- 
pital Administrators are now tested by 
a new objective type of examination 
Used for the first time last month, the 
examination consists entirely of mul 
tiple choice questions covering the 
various areas of hospital administra- 
tion. A committee on examination de- 
velopment, in consultation with the 
Professional Examination Service, has 
spent several years in the preparation 
of the new test instrument. Specific 
quesions submitted by members and 
fellows of the college were used as a 
basis for its construction. The com- 
mittee and consultants eliminated du- 
plication, classified the material into 
sections, and supplemented it where 
nec essary 

The examination “permits more ex 
tensive coverage of subject matter and 
gives the examinee an opportunity to 
display a wider range of knowledge 
and ability than was possible in an 
essay type of test,” the A.C.H.A. News 
reported 

The instrument also combines ease 
and simplicity of scoring with complete 
impartiality and accuracy. “Both the 
examinee and the examiner feel satis- 
faction in knowing that an up-to-date 
and completely fair method of testing 
has been used,” the News stated 


Bishop Clarkson Hospital 
Receives Design Award 

OMAHA, NEB.—Recognition of the 
Bishop Clarkson Memorial Hospital 
as the “Modern Hospital of the Year 
for 1955 was celebrated here at a 
chamber of commerce public affairs 
luncheon 

Awards were presented to Robert H 
Storz, executive vice president of the 
hospital's board of trustees, and Leo 
A. Daly, architect, by Robert M. Cun- 
ningham Jr., editor of The MODERN 
HOSPITAL magazine 

Speaking at the luncheon, Dr. W 
W. Bauer, editor of Today's Health 
magazine, praised the hospital for its 
efficient layout and supply services 
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It costs no more to buy the best 


...always specify 


TORRINGTON 


Stainless Steel 


SURGEONS 
NEEDLES 


_ 


4 by 
iC? 


Send for new, complete 
catalog—a handy guide 
to all sizes and types of 
Torrington Stainless 
Steel Surgeons 
Needles. Fully 
illustrated. 


THE TORRINGTON COMPANY 
Torrington, Conn. 
Gentlemen 
Please send a copy of your new catalog of 
Torrington Stainless Steel Surgeons Needles to 


Address. 
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New Code for Private 
Hospitals in N.Y.C. Studied 

New York The New York 
Board of Hospitals is considering a 
new code for proprietary hospitals 
which would supplant the older code 
last revised in 1942, according to an 
announcement 

Under provisions of the new code 
the medical board would establish 
professional and ethical standards for 
the hospital, including requirements 
for prote ssional consultations preoper 
ative examination of patients by the 


attending physicians prior to major 


surgery (except in emergencies ),; com 
pletion of necessary laboratory exam- 
imations prior to surgery 
comprehensive record of the patient 


and a 


tollowing surgery; examination by the 
pathologist of surgical specimens re 
moved from a patient. Other major 
provisions of the code aré 

To require each such hospital to 
establish a medical board, to include 
a qualified internist, surgeon, pathol 
ogist, anesthesiologist, roentgenologist 
an obstetric ian if maternity service 1s 
provided, and a pediatrician if chil 


dren are treated the hospital 


“‘Boontonware cuts GS fo 


of hospital dinnerware breakage’ 


says Sister M. Helen Patricia, kitchen supervisor 


St. Agnes Hospital buys Boontonware and Laureline Tumblers from Charles Lentz & Sons, Philo. 


We tested Boontonware under the hardest conditions before installing it 


throughout St. Agnes Hospital two years ago. Our dinnerware breakage in one 


month—before installing Boontonware 


far exceeded our Boontonware breakage 


over the whole two years. We see no reason why we will not increase our 


savings each year for several more years. And that’s not all, Boontonware 


handles quietly, keeps hot foods hot 


very important in sick room feeding 


and is easy to keep up to strict hospital cleanliness standards 


kitchen supervisor, St. Agnes Hospital, Philadelphia, Pa 


TO LEADING HOSPITAL, RESTAURANT AND HOTEL SUPPLY DEALERS 


Boontonwere complies with CS 173.50, the heavy-duty melamine dinner wore 
specifications as developed by the trade and issued by U. $. Department of 


r Commerce 
wo American Hospital Association 


conlonwa 


FOR MELMAC DINNERWARE AT ITS FINEST = 


and conforms with the simplified practice recommendations of the 


a 


LOOK ON THE BACK OF EVERY PIECE 
MANUFACTURED BY BOONTON MOLDING CO., BOONTON, NEW JERSEY 


To require the medical board to 
meet at least every three months and 
to establish the 
tees: (1) Credentials committee to eval- 


following commit- 


uate the qualifications of physicians 


who wish to practice in the hospital 


2) Committee on clinical records to 


1s at least 


review the clinical recor 
once a month to assure that they con 
form to the standards established by 
the medical board and the Joint Com 
mission on Accreditation of Hospitals 
to perform medical audits on the work 
ot the profe ssional staff at least once 
a month. (3) Tissue committee to 
study and report monthly on any dis 
diagnosis 


and pathologist's findings to determine 


crepancies of preoperative 


justification for surgery; to inquire 


into unusual deaths at the hospital and 
report thereon to the medical board 

The proposed code would establish 
stricter control by the Department of 
Hospitals over proprietary hospitals 
and prohibit unreasonable or unwar 
ranted charges 

There are 43 proprietary hospitals 
in the city which by charter are 
licensed by the commissioner of hos- 
pitals. They have a bed capacity of 


4543 and 620 bassinets 


Says Closer Supervision 
Key to Fewer Accidents 

New YorK 
stantly falling from bed, slipping in 
tubs or showers, sliding from wheel 


“Patients are con 


chairs and walkers, toppling over go 
ing to or from toilets and wander- 
ing disoriented and, too often these 
accidents go unreported,” charged an 
administrator recently 

Robert A. Hooper, assistant director 
of Long Island College Hospital 
Brooklyn, suggested that closer super- 
vision could reduce such accidents 

Speaking to the Greater New York 
Safety Council, Mr. Hooper said, “It 
would seem that practically none of 
the untoward incidents which occur 
in most hospitals are ever reported 
above the charge nurse level, and that 
relatively few reach even that high 
unless a fairly serious injury results 

The need to develop better protec 
tive equipment for handling radio 
active material was also discussed at 
the meeting. W. H. Truran of the 
General Electric Company suggested 
that disposable garments might be used 
for protective clothing. This would 


eliminate repeated handling and 
laundering, and reduce the possible 


spread of contamination, he said 
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Here’s a modern, 
economical 
ICE MAKING 
SYSTEM for 





NURSING 
AND THERAPY 


ice packs 





oxygen tents 
bedside water 


FOOD 
SERVICE 


main kitchen 
staff dining room 
special dietary 
service kitchens 


hospitals 


special treatments 











@ Many leading hospitals now employ the Scotsman System for ice supply 
They locate a Super Cuber or Super Flaker right where ice is needed or used 
In this way, huge, costly central ice plants are eliminated, along with their 
necessarily high cost of hauling ice from floor to floor. Labor is greatly re 
duced with the Scotsman System, and service and maintenance are far less 
costly 
Scotsman Automatic Ice Machines are simple to install. No special 
plumbing is required, and they connect easily into standard electrical outlets 
Substantial savings can be experienced with a “series” of Scotsman Ma 
chines, producing ice at point of use. And this convenience is a real time 


saver for your staff! 


AMERICA’S ONLY COMPLETE LINE OF 
AUTOMATIC ICE MACHINES — 
SUPER CUBERS AND SUPER FLAKERS 


Model SF-75WSA 


Another outstanding advantage 
to the Scotsman System is that 
you can select a machine to meet 
a particular need exactly. No 
need to waste ice or overproduc e 
Super Cubers make 100% pure 
round, solid, crystal-clear cubes 
daily capacities of 110 Ibs., 
225 lbs., and 550 lbs 
Super Flakers make the finest, 
most useful “crushed” ice, clear, 
hard and free flowing daily 
capacities of 200 Ibs., 350 Ibs., 
550 ibs., 1050 Ibs. and 2000 Ibs 
Literally, Scotsman can give 
you a pound or a ton, with max- 
imum economy! 


Model S5C-500 


WRITE FOR new illustrated catalogs on Super Cubers and 
Super Flakers. See your authorized Scotsman distributor, 
or write the factory. Do it today! 


% SCOTSMAN + 
a 
i y AMERICAN GAS MACHINE CO. 


SUPER FLAKERS surte 


2 


Division Queen Stove Works, Inc 


UBERS 95 Front Street «+ Albert Lea, Minnesota 
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Blue Cross Enrollment 
Now Totals 51,329,940 
(Continued From Page 144) 
In Ohio, J. W. 
of the Ohio Hospital 


which was meeting in Columbus at 


Collins, president 


Association, 


the Sarnic time ( $e¢ page | ©) said 
hospitals would welcome public hear 
ings on their costs, rates and account 
We have long felt that 
entitled to 


ing methods 
the public wants and is 
information about hospital costs 

In an Opening address at the con 
ference, Marion B Secretary 
of Health Welfare 


outlined six areas in which voluntary 


Folsom 


Education and 


See us at the 

National Restawant Show 
Booth 8-170 

A.G.A. Exhibit 


ISA 


health insurance could be expanded 
and improved: coverage of major or 
catastrophic illness; development of 


comprehensive one - package plans; 
coverage of older persons; coverage of 
higher income 


ceilings in surgical plans, and better 


outpatient SCTVICCS 
coverage of persons who are not mem- 
bers of organized groups and those 
with low incomes 

The Secretary commended the Blue 
Cross on its record and its willingness 
tO venture into new fields of protec 
tion. “But you should not stand pat, 
urging 
the continued expansion of services 


even on this record,” he said, 


| LIVED 
. INA 
WORLD OF 
/ MAKE-BELIEVE 


until | realized the hot food in my water- 
pan steam table stayed moist longer 
with the covers on the food containers. 


| had thought the water in the water-pan 
was supposed to keep my food moist, 
but how could it? It couldn't get through 
the sides or bottom of a solid metal con- 
tainer. And it certainly couldn't get in 
through the top... especially with the 
covers on. 

Right then | decided to do a little in- 
vestigating—and | found out it’s the 
temperature control that counts. In fact, 
each kind of food must be kept at a 
particular temperature to preserve its 
flavor and appearance best. So— 


NOW I DEPEND ON 


~ TIHURMADUKE 


TO KEEP MY HOT FOOD BEST 


it isn’t where the heat comes from, 
it’s the amount of heat that counts. 
That's why Thurmaduke Waterless 
Food Warmers are made with sepa- 
rate thermostatic heat regulators 
in each heavily insulated food com- 
partment. Repeated tests have 
shown that various foods keep best 
at different temperatures, ranging 
from 125° to 180°, depending on 
the kind of food. 


DUKE MANUFACTURING CO. De 
2305 NO. BROADWAY, ST. LOUIS 6, MO 


NAME_ 


. MH-5 


Please send complete information on 
(() Cafeteria Counters (1) Food Warmers 
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The Blue Cross and Blue Shield pro- 
posal of “extended benefits” adopted 
by the conference last year was a “step 
in the right direction,’ Mr. Folsom 
said. “Efforts along these lines will be 
helpful in reducing the costs of insti- 
tutional care for long-term patients, 
and in lowering demand for general 
hospital beds,” he added 

Odin W 


tor of the Health Information Founda 


Anderson, research direc 


tion, emphasized the need to develop 
methods and programs to enroll indi 
vidual persons who are unable to buy 


hospital cost protection through an 
employment RZroup 
insured 


A nationwide survey or 


families revealed that per cent of 
the hospital admissions with Blue 
Cross group insurance had 90 per cent 
or more of their hospital charges 
covered compared with 50 per cent 
for those with individual contracts,’ 
Mr. Anderson said. “For hospital ad 
individual 


missions with contracts 


underwritten by private insurance 
companies it was found that 30 per 
cent of the admissions had 90 per 
cent or more of the hospital charges 
covered by insurance 


L. G. Hersey 
rollment committee of the Blue Cross 


chairman of the en 
Commission, said that Plans all over 
the continent are fully aware of their 
responsibilities in the enrollment of 
all segments of the population and 
that positive steps are and will be 
taken to make the Blue Cross pro 
grams in nongroup or individual en 
rollment more effective 

Blue Cross now has enrolled nearly 
one out of every three persons in the 
United States; the five Canadian Bluc 
Cross Plans, serving eight provinces 
have enrolled more than 
of the combined population in the 


areas they serve, it was reported 


26 per cent 


Intern Matching Plan 
Reports “Busiest Year” 
CHICAGO.—With 6588 
appointments filled this year, the Na 
tional Intern Matching Program 
completed its busiest year when ap 


internship 


pointment lists were sent to partic 
ipating hospitals and medical students 
last month 

The Association of American Med- 
ical Colleges here said the matching 
program sent lists to 821 participating 
hospitals. In addition to the 6588 ap- 
pointments filled, a total of more than 
29,000 


association said. 


applications was handled, the 
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CORPORATION 


122 East 42nd Street, New York 17, N.Y 
* Kansas City *« Los Angeles + 


Canada 


San Francisco + 


Seattle 
Toronto 
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funy CUPS 


THAT SAVE TIME 
THROUGHOUT THE 
HOSPITAL! 


Save busy nurses valuable time with 

Lily* Cups, designed for hospital economy 
and efficiency. Once used, Lily Cups 

are simply thrown in the waste basket. 

No more costly pickup and breakage. 

No more washing and sterilizing. 

What's more Lily Cups are lighter to handle 


. easier to store. You boost morale 


with Lily Cups because nurses 


like them... patients like them. 


For samples and complete details, 
fill out the coupon below, today. 


Lily-Tulip Cup Corporation, Dept. MH-5 
122 East 42nd Street, New York 17, N. Y 


Without obligation of any kind, please send me samples 


of the Lily Hospital Cups and Containers for 
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Forum Urges Cooperation 

to Provide Effective 

Care of Chronically III 
New Yor«K 


between the medical and social sci 


Closer cooperation 


ences to provide effective care for the 
chronically ill was recommended at 
the National Health Forum here re 
chronically ill 


patient requires his cooperation and 


cently. Care of the 
the united efforts of the institutions 
ind services in the community, it was 
pointed our 


Some HOU i 


del gates studied the 


problems of chronic illness at the 


PD Ces 


New York forum 
tional Health Council's 36th annual 


a part ot the Na- 


mecting 

The conference urged that citizens 
themselves take responsibility for the 
early detection of disease by seeking 
medical aid, and that they work to 
gether to provide the health services 
needed in each community for long 
term illness and disability 

As a basis for planning health serv 
ices, the group recommended an in 


ventory of chronic illness in the 


nation Both professionals and the 


public need a clearer understanding 


Rdleced Buy 


A completely new and lower price scale on Durocel plastic 
foam bandage is now in effect. Acceptance and substantial 
production volumes are responsible for this economy. 


plastic foam bandage for orthopedic use 
NEW Comfort for patients 


As « base for plaster casts, Durocel eliminates the need for 
stockinette, sheet wadding and other types of padding. It is 
more comfortable, non-toxic and non-irritating. Skin surfaces 
stay perfectly normal and healthy. 


NEW Convenience for Surgeons 


Application of Durocel is exceptionally easy. It is applied 
directly to the skin and conforms readily to contours. Casts 
may be bi-valved, autoclaved and re-applied. It can be 
used for padding of every description: i.e. in chin portion 
of head halters, padding metal splints, padding axilla. Made 


iE ot wt re os 
and sample. 


ZIMMER MANUFACTURING CO. 


and 12” 





WARSAW, IND. 


in Canada Available through sete 


190 


ted surgical supply dealers or through o 


rolls. Send for full information 


T OF ELKINS EWALL 
« BALTIMORE 


A pROODU 
PHILADELPHIA 


PATENT PENDING 


Look for the trademark (2 
ut Agents, Fisher & Burpe, Ltd 


of the common denominator aspects 
of chronic illness in order to plan for 
flexible and effective care, it was 
stated 

George Bugbee, president of the 
Health Information Foun 
Rufus Rorem 
the Hospital Council of Philadelphia 


directed a panel discussion on meet 


lacion, and C 


executive director of 


ing the costs of the care of the chron 
ically ill 

Basil O'Connor 
National 
Paralysis, was named president-elect 
of the National Health Council. Dr 
Leona Baumgartner, New York City 


president of the 


Foundation for Infantile 


commissioner of health, was installed 


is president for this year 


Committee on Aging 
Announces Competition 
Continued From Page \44 


Results of the competition will be 


announced by November |, it is ex 
pected, and award winners will be 
published in The MODERN HOsPITA! 
In addition 


award winners and a selected group of 


and Ar hit ctural Ree ord 


designs, together with contestant and 
jury comments, will be published it 
book form for professional and public 
ise as a reference work, provided such 
publication is warranted by the quality 
of designs submitted, the committee 
announced 

In addition to Mr. Noakes and Miss 
Randall, members of the advisory com 
mittee for the competition are: Dr 
Michael M. Dacso, director of physical 
medicine and rehabilitation, Goldwater 
Memorial Hospital, New York; John 
J. Egan, president, Hosptial Industries 
Association; Emerson Goble, managing 
editor, Architectural Record; Frank S$ 
Groner, administrator, Baptist Memo 
rial Hospital, Memphis, Tenn.; Everett 
W. Jones, vice president, The Modern 
Hospital Publishing Company; Dr 
Dean W. Roberts, director, National 
Society for Crippled Children and 
Adults; August Hoenack, chief, archi 
tectural and engineering branch, Divi 
sion of Hospital and Medical Facilities 
U.S. Public Health Service; Walter A 
Taylor, director, department of educa 
tion and research, American Institute 
of Architects; W. H 
committee on hospitalization and pub 
lic health, American Institute of Archi 
tects; Clifford Wolfe, secretary, council 


on hospital planning and plant opera 


Tusler, chairman 


tion, American Hospital Association, 
and Joseph Douglas Weiss, architect 
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Flatwork output up O02 
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Here’s an exciting report from a re- T. Werner (in charge) reports that flat- 
modeled laundry in Kenosha, Wiscon- work output is actually up 507! 
sin. They recently modernized with a Besides that, the laundry has eliminated 
new Troy Speedline Ironer and a new 2 operators, thanks to both the ironer 
Troy Fleximatic Air Jet Folder. and the folder. Put an end to all over- 
time too. Considering that Kenosha is 
Now just one 6-roll Speedline Troner a high-labor-cost industrial center, this 
is handling all the work that two 6-roll saving has greatly reduced operating 


ironers did before. In fact, Mr. Charles costs in this laundry. 


FREE LITERATURE — MAIL COUPON 


TROY LAUNDRY MACHINERY, Dept. MH-556 
Division of American Machine and Metals, Inc. 
East Moline, Illinois 


Please send free literature on. . 


C) Speedline Ironer [} Fleximatic Folder 


Aocoress 
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COMING EVENTS 





AMERICAN ASSOCIATION OF HOSPITAL AC 
COUNTANTS, i4th Annual Institute, indians 


AMERICAN COLLEGE OF HOSPITAL ADMINIS 
TRATORS, Annual Meeting, Paimer House, Chi 
cago, Sept. 16-17 


of Chicago, Sept. 414; 7th Chicago Advanced, 


University of Chicago, Sept. 10-14 Aug. 20-24 


AMERICAN HOSPITAL ASSOCIATION, Annual! 


Convention, Paimer House, Chicago, Sept. 17-20 Ho Hotel, Phoenix, Nov 


CUSTOM-BILT BY SOUTHERN 


Food service equipment designed, engineered, fabricated 
and installed in any type operation, expertly fitted to 
available space. You can depend on thorough cooperation by 
your Southern Dealer, from initial analysis of your food 
service problems through complete installation and reliable 
maintenance for the years to come. Get expert help with your 
next kitchen equipment problem or layout—call your 
“Custom-Bilt by Southern” dealer, or write Southern 
Equipment Company, 4550 Gustine Ave., 

St. Louis 16, Missouri. 





OUTHERN 


EQUIPMENT COMPANY 


"CUSTOM-BILT BY SOUTHERN” DEALERS ALABAMA, BIRMINGHAM Vulcan Equip. & Supply Co.; MOBILE 
Mobile Fixture Co. ARMANSAS, LITTLE ROCK. Krebs Bros. Supply Co. COLORADO, DENVER —Carson 
Hotel Supply. FLORIDA, DAYTONA BEACH. Ward Morgan Co.; JACKSONVILLE--W. H. Morgan Co.; MIAMI 
J. Conkle, inc.; ORLANDO Turner-Haack Co.; TAMPA Food Service Equip. & Engr. Corp. MALINOIS, PEORIA 
Hertzel’s Equip. Co. INDIANA, EVANSVILLE Weber Equip. Co; INDIANAPOLIS, MARION-National China 
& Equip. Corp. 1OWA, DES MOINES Bolton & Hay. KANSAS, WICHITA -Arnholz Coffee & Supply Co 
KENTUCKY, LEXINGTON. Heilbron-Matthews Co. LOUISIANA, NEW ORLEANS}. S. Waterman Co. Inc: 
SHREVEPORT Buckelew Hdwe Co. MICHIGAN, BAY CiTY Kirchman Bros. Co, DETROIT—A. J. Marshall Co 
MINNESOTA, MINNEAPOLIS Asiesen Co. MISSOURI, KANSAS CITY -Greenwood's Inc. MONTANA, 
BILLINGS — Northwest Fixture Co MEBRASKA, OMAHA Buller Fixture Co. MORTM CAROLINA, ASHEVILLE 
Asheville Showcase & Fixture Co NORTH DAKOTA, FARGO Fargo Food & Equip. Co. OMNO, CINCINNATI 
HW. Lawber & Co.; CLEVELAND-S. S. Kemp Co.; COLUMBUS-General Hotel Supply; TOLEDO—Rowland 
Equip. Co., YOUNGSTOWN -W.C. Zabel Co. ORMLAMOMA, TULSA --Goodner Van Co. PENNSYLVANIA, ERIE 
AF. Schultz Co. SOUTH CAROLINA, GREENVILLE Food Equipment Co. TENNESSEE, CHATTANOOGA Moun 
tain City Stove Co.; ANOXVILLE--E. Carleton Scruggs; MEMPHIS —House-Bond Co.; NASHVILLE—McKay 
Cameron Co. TEXAS, AMARILLO -Arnholz Coffee & Supply Co.; CORPUS CHRIST! —Southwestern Hotel Supply 


CITY Restaurant & Store Equip. Co VIRGINIA, RICHMOND Ezekiel & Wellman Co WEST VIRGINIA, 
\ CLARKSBURG — Parson-Souders Co WISCONSIN, MILWAUKEE -S. ) Casper Co 





AMERICAN HOSPITAL ASSOCIATION INSTI 

TUTES: Hospite! Lew, Atientic City, NJ., May 
University, Bloomington, July 15-20 14, 1S: Insurance for Hospitals, Sen Francisco, 
May 3/, June |; Nursing Service Administration, 
Denver, June 4-8; Medical Social Workers, Chi 
cago, June 4-8; Operating Problems for Small 
Hospitals, Louisville, Ky., June 7, 8; Medical 
Record Library Personnel, Chicago, June 11-15 
Hospital Public Relations, Pittsburgh, June 
. 18-21; Hospital Pharmacy, Austin, Tex., June 
AMERICAN COLLEGE OF HOSPITAL ADMINIS 16-22: Hospital Accounting and Business Prac- 

TRATORS INSTITUTES: 24th Chicago, University tices, Emory University, Ga., June 18-22; Hos 
pital Pharmacy, University of Chicago, Chicago 


ARIZONA HOSPITAL ASSOCIATION, Westward 
$-17 


o- 





inc., EL PASO-El Paso Hotel Supply Co.; SAN ANTONIO Southwestern Hotel Supply, inc. UTAM, SALT LAKE 





192 


ARKANSAS HOSPITAL ASSOCIATION. Arlington 
Hotel, Hot Springs, May 24 25 


BRITISH COLUMBIA HOSPITALS’ ASSOCIATION 
University of British Columbia, Vancouver, June 
11-15 


CALIFORNIA HOSPITAL ASSOCIATION, San 
Jose, Oct. 24-26 


CANADIAN NURSES ASSOCIATION, 28th bien 
nial meeting, University of Manitoba, Winni 
peg, Manit., June 25-29 


CATHOLIC HOSPITAL ASSOCIATION, Public 
Auditorium, Milwaukee, May 2!-24 


COMITE DES HOPITAUX DU QUEBEC, Quebec 
Winter Ciub, Quebec City, June 25-27 


FLORIDA CHAPTER OF THE AMERICAN ASSO 
CIATION OF HOSPITAL ACCOUNTANTS, Insti- 
tute and Workshop, Daytona Piaza Hotel 
Daytona Beach, Oct. 17-19 


HOSPITAL ASSOCIATION OF NEW YORK STATE, 
Hotel Claridge, Atlantic City, N.J., May 16-18 


HOSPITAL ASSOCIATION OF PENNSYLVANIA, 
Convention Hall, Afiantic City, N.J., May 16-16 


INTERNATIONAL CONGRESS ON MEDICAL 
'r Shoreham Hotel, Washington, D.C 
ct. I- 


KANSAS HOSPITAL ASSOCIATION, Baker Hotel 
hiutchinson, Nov. 15, 16 


LOUISIANA HOSPITAL ASSOCIATION, Jung 
Hotel, New Orleans, May 24, 25 


MARYLAND.-DISTRICT OF COLUMBIA-DELAWARE 
HOSPITAL ASSOCIATION, Hotel Shoreham, 
Washington, D.C., Oct. 3!-Nov. 2 


MASSACHUSETTS HOSPITAL ASSOCIATION, Stat 
ler Hotel, Boston, May 10 


MIDDLE ATLANTIC HOSPITAL ASSEMBLY, Con 
vention Hall, Atiantic City, N.J., May 16-18 


MISSISSIPPI! HOSPITAL ASSOCIATION, 25th an 
nual convention, Hotel Edwards, Jackson, Oct 


18, 19 
NATIONAL ASSOCIATION FOR PRACTICAL 


NURSE EDUCATION, Edgewater Beach Hotel 
Chicago, May 7-1! 


NEW JERSEY HOSPITAL ASSOCIATION, Con 
vention Hall, Atiantic City, May lé 


NEW YORK STATE ASSOCIATION OF MEDICAL 
LIBRARIANS, Binghamton, N.Y., May 9-1! 


UPPER MIDWEST HOSPITAL CONFERENCE 
Nicollet Hotel, Minneapolis, May 23-25 


VIRGINIA HOSPITAL ASSOCIATION, Hote! 
Roanoke, Roanoke, Nov. |6, !7 


WORLD CONFEDERATION FOR PHYSICAL 
THERAPY, Second Congress, Statier Hotel, New 
York, June 17-23 


Corpus Christi Council 
Corpus Curisti, Tex. — John L 
Ryan, associate administrator of Spohn 
Hospital, has been named president of 
the Corpus Christi Area Hospital 
Council for 1956-57. Also elected 
were: vice president, James Strole, 
administrator, Charles H. Ewing Me- 
morial Hospital, Sinton, and secretary- 
treasurer, Arthur Dilley, administrator, 
Hilltop Hospital, Corpus Christi 
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. “Libbey Heat -Treated 
DATED glasses take all the 


guesswork’ out of glassware costs!” 


For seven years the code symbol illus- 
trated to the right, below, has been 
stamped on the bottom of every Libbey 
Heat-Treated Glass. This has made it 
possible to trace this revolutionary 


ware in almost every type of use 


A etHomPson CO. In 1955 a complete audit was made 


; ae on these glasses in a cross section of 

/ GOMMEE vi restaurants of widely varying types and 
operating conditions. In the Holloway 

House Cafeteria in Chicago this survey 

revealed that, of the SSI glasses 

checked, the average meals served per 

glass was 1,340 making the cost per 

1,000 servings 4 and 3/10 cents. Amaz 

ing proof of the economy of Libbey 


Heat-Treated Daren glassware 


Mr. Atchley’s comments are typic al 
of those made by operators from all 


parts of the country 


Your Libbey Supply dealer has com- 
plete details. See him or write Libbey 
Glass, Division of Owens-Illinois, 
Foledo 1, Ohio. 

Libbey glasses carry the world-fa 
mous Cuarantes { new glass if the rim 


of a Libbey “Safedge” Glass ever chips 








You can check your glasses yourself, Just look at the Heat-Tre ited 
mark at the bottom of your tumbler. Numerals indicate date of 
manufacture numeral at left show year and numeral at right 
shows quarter. Add up the number of servings and you'll see how 
unbelievably economical Libbey Heat-Treated Daren Glasses are 


LIBBEY HEAT-TREATED GLASSWARE O WEN s-T LLIN OIS 


86, No. 5 


AN (1) PRODUCT GENERAL OFFIC! *TOLEDO 1, OHIO 
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idministration. He succeeds William 





Barnwell w 


ABOUT PEOPLE h and educational programs in the A. Stoppani. 


Page 173 hospital Dr. Arthur J. Klippen, director of 


Dr. Warren L. Fleck has been named professional service ut the Veterans 
' 
manager of the Veterans Administra Administration Hospital in Ann Arbor, 


niinued rom 


John B. Barnwell , tion Hospital at Dwight, Ill. He had Mich., has been appointed deputy di 
erved since 1946 as administrator of rector of clinics in the V.A.’s depart 
the V.A. Hospital, Fort Howard, Md nent of medicine and surg Wash 
Bright M. Dornblaser, formerly at ington, D.C. Dr. Kli will direct 

1! with James A. Hamilton A the operation of the V. A.’s 101 outpa 
Minneapo na I il tient clini He succeeds Dr. Halbert 


j tant hiel 


hiliates 


istrator at Das H. Earp, who has been Ippo nted chiet 
medical officer of the V.A regional 
office clinic in Pass-A-Grille Beach, Fla 


if \ ine yt | mpital ] 
fins —_ John hee Ryan, assistant administrator 
Spohi Hospital, ( orpu Christi, Tex 
ippointed to the newly estab 


position of associate idmunistra 


tor there. Mr. Ryan 1 yraduate ¢ 


St. Louis Univers rse in hospital 


' 


1dministration 


Dr. George Zubowicz has been 
named superintendent of the Osawa 
tomie State Hospital, Osawatomie, Kan 
Dr. Zubowicz came to the United 
States from Poland in 1946. His first 
position in this country was at Manteno 
Stat Hospital Manteno, Ill., where he 
became assistant superintendent. In 
1954 he was appointed director of al 
lied clinical services at Topeka State 
Hospital. He recently completed post 
graduate study in the administration ot 
mental hospitals under a_ fellowship 
from the Menninger Foundation. Dr 

vy. Zubowicz succeeds Wilbur G. Jenkins, 
can be sterilized ...to stay sterile for months... in who resigned for reasons of ill health 


\t the same time it was announced that 


WECK STERILIZING TUBING Dr. Roy A. Lawson Jr. had been named 
first superintendent of the Southeast 


Kansas Tuberculosi Hospital, now 
—16 MILLION FEET PURCHASED BY HOSPITALS — enilien aiimeamadiinen att coe 


The enormous success of Weck STERILIZ not only simplify handling but prevent con Charles F. Gratz, who served as a 
ING TUBING in hospitals everywhere prove tamination when articles are being re sociate consultant to \liquippa Ho 
its great value as a time and money saver moved from the tubing ' . : ' 
pita \liquipp Pa luring the in 
in the sterilization of needles, syringes When sterilizing needles and syringes ! , oe 7 I 
rectal tubes, drains, catheters and many ee illustration at the right), the plunger, ning stage ha 
small instruments such aa illustrated above barrel and needle are separated for thor idministrator there. Mr. Gratz has been 
terilization, but when ready for use, 
Nee issociated with Vanderbilt University 


been named assistant 


Laboratory teats prove that articles en ough 
cased in Weck Sterilizing Tubing remain can be assembled right in the tubing 
sterile for months — can be easily stored dle sterilizing paper protects the needle | losput il, Nashville Tenn., Will Re 


and are always ready for instant use pn ind indicates both gauge and length 
ers Memorial Hospital, Saranac Lake 


cial paper inserts for needles and catheter 
NLY.. and the North Country Hospit il 


# (List of articles in photo r ' 
it Gouverneur, Canton and Alexandria 
Nasal specula 
Thumb forceps Bay. N.Y 


WECK STERILIZING TUBING 
1s now available in additional widths to ac 
commodate a wider variety of instruments 
an pees Oo 
se 500 10 etree sane 


Se 304 5 os . 
$6800 i 43.00 Emily C. Car- 


a 

a 

c 

o 

| 

’ 

Go 

; 16 ft te @ otek MH. Kelly forceps i 

' : ~ dew, R.N.. has 
4 

7 

‘ 

Ma 

N 

°o 


Traches tubes 
Clip removers ard appliers 

Airways Department Heads 
Pe draws 


Catheter stylets 


Se one “« size Cennecting tubes, gloss 
se see “ “rs 


WEEDLE STERILIZING PAPER 
56.524 $3 


% ‘ , 
epochs he« 1 ippointed 

Medicine droppers 

paras ce in ol the school 


00 


Applicators 
{ ni 


CATHETER STERILIZING PAPER 
56-520 $3 00 


Probes I t iny 


tar specule 


ol Illinos 
Chicago Miss Car 


1.0.0.0.4| EDWARD WECK « co. inc. dew has ken 2 


of knowing hou ( 
HN i oT , assistant protessor 
7 r ot the 


ny ind acti 
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new hospital furniture... by THONET 


provides a home-like atmosphere 


Warm and friendly wood hos- 
pital furniture by THONET 
brings a reassuring suggestion 
of home into the hospital room. 
Functional and contemporary 
in styling...engineered to meet 
the requirements of efficient 
hospital operation, this 800 
group is available as a com- 
plete room, or as single pieces 
to meet your every space re- 


quirement, 


#803 Bed 
#7001 Over-hed table 


#701 } ootstool 


#1006 High back chair 


Hf ; ; Dresser Desh 


824 Bedside ( hest 


#1294 Side chair 


THONET INDUSTRIES, INC. 
One Park Avenue, New York 16 


SHOWROOMS IN: NEW YORK, CHICAGO, 
LOS ANGELES, DALLAS, STATESVILLE, N. C. 
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g work for a mz director there, succeeding Sara B. Stauf- 
t Columbia University fer. Mrs. Stauffer has retired after 19 


oret it 


irrenuy mpicetin 


j 


istant cure rn r deg 
Reese Hospita Margaret Mason has been named years of service with the hospital. 
j w of § chief dietitian at the new Eastern Penn Dorothy Provine has assumed the 


iMional aire 


Hospital School of Nursi yivania Psychiatric Institute, Philadel duties of director of nursing services 


’ 
Cardew hold ) ) phia Mi Mason wa fort ierly as it Highland Park Hospital, Highland 
istant director of the dietary depart Park, Ill. Prior to her new appointment 


Provine was assistant director, 


the Uni ‘ ‘ ment at Philadelphia General Hospital Mi 


Nina Argondizzo has been appointed Blockley Division, Philadelphia, and nursing service, at Presbyterian Hos 
F4 Py } j 


director of nurses at St. Anthos Ho iad been associated with that institu pital, Chicago, where she was in charge 


N.Y. Mi Argon uw 28 years. At the same time it of research on the improvement of pa 


Voodha en \.7 
announced that Rita Fenwick, se tient care in the nursing department. 


She was also a member of the tacult 


pital, V 
GiZZo 1 i vracduate otf St klizabeth Wa 
choo] of nur ny Dayton, Ohio, and ond assistant director in charge of nurs 
Philadelphia General ol Presbyterian’s school of nursing. Be 


holds a B.S.N degree from St. lohn ing services at 
staff ot Presbyterian 


in Brooklyn, N.' She 1 Hospital, had been appointed assistant fore joining the 
Hospital, Miss Provine was admunistra 

I 
tive assistant to the director of nursing 


at Michael Reese Ho f ital. } igo 


{°MUST FOR ANY INSTITUTION, We had a hand . 
, Miscellaneous 
wm designing these revolutionary new garments now pro — , 
/ William H. 
duced hy Karoll {nd what a change they've made in the 
Ford is the new 
i¢ hes j “ oii atl / ‘i din hie ‘i ‘it’ a) “) ‘ 4 
/ / / fienl ndinth fitud four staff president of the 


Blue Cross Plan ot 
Y fy Hi jryy yyy) , 
Yj VY) YW MoM; Je Western Pennsy! 


vania. Mr. Ford 


KAROLL’S wT {hs [ Mi succeeds Abraham ies. 
YU vas J y J) SLACKS, SHORTS Oseroff, one of the ™~ 

founders of the William H. Ford 

hospitalization program who has re 


: tired. Mr. Oseroft will continue to 
Combine strength 3 ' 


ca idviser and consultant to the 


with comfort association. Mr, Ford joined the Hos 


pital Service Association in 194 is a 
and good looks research analyst; most recently held 
the position of executive vice president 
ay signed and tested by 
Deaths 
Dr. Wells C. Reid, superintendent of 
Goodrich Hospital, Goodrich, Mich 


died at the age of 69. Dr. Reid be 


institutions to clothe 
mental or retarded 
patient comfortably, 
safely. Sanforized Super 


ime manager ol the hospital shortly 


Cloth stays strong . ; 
ifter joining its staff in 1919. He also 


maitterns ind colors ive P 
served there as chief of staff and chief 


fadeproof (C,arments= 
surpeon 


double-needle sewed Louise Alfsen, director of profes- 
lock-stitched, bar-tacked sional nurse registration and education 
Klastie waistbands for the Washington State Department 


SuperMate sizes 26 of Licenses, died March 18. She was 


to oZ tor men executive secretary ol the state board 


= ' 
SuperLaddie sizes 6 of professional nurse registration and 


= 18 for hows secretary of the State Nurses Planning 


Also available with 


Council. 

eas r Mary G. McPherson, administrator of 
a ae Ellis Hospital, Schenectady, N.Y., from 
Write for swatches, 1925 to 1946. died April 8 Mi 
brochures of garments Pherson joined the staff of Ellis Hos 
lor every need —for pital in 1920 as superintendent of 
men, women, children nurses and principal of the Ellis Ho 

School of Nursing. From 


uper Cloth o2 ' 
; Canadian Distributors she was a member of the 


State Board of Nurse Examiners 


KQROL'S, ING. Be SIMPSON’S re ipesnd pecker» ox meter 


INSTITUTION DIVISION + ' , 
32 North State Street , 45 Richmond Street, West Association of Northern New York and 


Chicago 2, Illinois qAedlS KARL s Toronto, 1, Canada a trustee ol the New York State Ho 
; a 


} ital Association. 
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like protection against accidents 
Yet protection alone isn’t enough. We 


must always be alert to avoid accidentally THINGS 


harming ourselves or others. Accidents 


are one of the nation’s most WE TAKE 


paren sinister killers. Guard against 


sTo P the one accident that may ruin 


a — a life: be careful — the life 


you save may be your own 


FOR GRANTED 


like pure ethyl! alcohol in our hospitals 

Yet how widely it is used for everything 
from an alcohol rub to a therapeutic nerve 
block. How unvarying in purity and 
dependable in supply. U.S.I. is proud to 
play a part in making ethyl! alcohol U.S.P 


something you can take for granted 


a 


WAA pore abhth UAL? 


«8 NDUSTRIAL CHEMICALS Co. 


Division of National Distillers Products Corporation 
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Building Construction Takes Upward Turn 
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Occupancy of volunt hospitals ported percentages of 80.8 and 79 of 1955, hospital building totaled 
for the month of March 1956 was at respectively $29,481,520 and brought the year's 
83.1 per cent of capacity, according From the period March 5 through total then to $185,898,690. Of the 69 
to their reports to the Occupancy April 2, construction totaled $62,34 current projects 19 are hospitals, 4. 
Chart. Government hospitals reported 10, bringing the 1956 building coral are additions, four are alteration pro) 
6A per cent. A year ago, they r to $185,063,240. For the similar period ects, and four are nurses’ homes 


LAUNDRY EQUIPMENT 
PAYS OFF IN SAVINGS 


Every manufacturer has a reputation for some- 
thing. The Simplex name is associated with 
savings—cash savings in purchase price, in main- 
tenance costs, in operating efficiency. It's an 
earned reputation 

write for information and prices 





<_— 
37” DRYING TUMBLER 
Attractive, simple controls, 
foolproof construction. Gas, 
electric and steam models 
30, 40, and 50 |b. capacities SIMPLEX 
AUTOMATIC 
COMMERCIAL 
WASHER 
with lifetime 
STAINLESS STEEL 
TOP and TUB 
~ America’s most 
, 


durable and de 
pendable auto 


STAINLESS STEEL STAINLESS STEEL 
WASHERS EXTRACTORS 





matic washer. Al 


Now available in 25, 50 Finest extractor available af = : : \ so cleanest wash 
75 and 100 Ib. sizes with Offered in 20°, 26", and ; = % ing. Perfect for 
hb 
‘ 


manval, semi-automatic 30” sizes, with capacities — launderettes 


- 
or fully automatic models of 25, 50, and 75 pounds Sites, h 48" SUPER IRONER 

’ Available for gas or electric. Also 56” 
2 Simplex Master lroner for gas, electric, 


SIMPLEX DIVISION jo eom 


SPEED QUEEN Corp., 418 Washington Ave., Algonquin, Ill, Laundry Equipment Specialists Since 1905. 
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Protection of Life can depend on 
““cruising speed”’ boiler operation 


@ When you think of protecting life in hospitals, you 
probably first think of spotless operating areas, sani 
tary rooms, fresh, clean linen on gleaming white bed 
And they’re all important, too. But such safeguards 
would be for naught if power failed in the boiler room 
when emergency called. So, Architect F. O. Wolfen 
barger and Engineers Howarth, Scott & Kenney made 
ure in planning for the Riley County Hospital, 
Manhattan, Kansas. Kewanee Reserve Plus Boiler 
were selected because they are certified to deliver 50 
extra power, that measure of protection always ‘‘on 
eall’’ no matter what the need. And ‘‘cruising speed” 


operation assures dependability because it mean 


| 


boilers are not subjected to prolonged stresses. It KEWANEE 

guards against breakdown... built-in reserve power reserve Patt 
always there to meet unusual conditions .. . for that 
vhen performance beyond the usual call of duty 

a necessity. Kewanee Reserve Plu tated Boiler 

guarantee that protection. 


KEWANEE @ BOILERS 


KEWANEE BOILER DIVISION of Amrnican-Standard 


101 Franklin Street, Kewanee, lilinois You can depend on Kewanee engineering 
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No wonder 


the Hospital Board looks happy! 


| 

i} 
i} 
| 


...they put in 
TILE -TEX FLOORS 


What has Tile-Tex got to do with these happy grins? Just 
this. The Board Members are pleased they went along with 








the Superintendent’s recommendations to install Tile-Tex 
floor tile products throughout the new building 


The Board has just inspected one of the corridors. Flexa- 
chrome vinyl-asbestos tile was used here because of its 
ase of maintenance and exceptional wearing qualities. 
Because it can pay for itself in maintenance saving 

Flexachrome was also selected 





for the cafeteria and 
kitchen, where colorful, greaseproof floors were wanted 


And in many of the rooms and offices, the choice was 
economical Tile-Tex asphalt tile. The answer for the 
boiler room was rugged, greaseproof Tuff-Tex floor tile 





lile-Tex asphalt tile has been pleasing Boards of Office 
Buildings, Schools, Hospitals, Hotels for over 30 years 
Today, it’s a greater value than ever! 
products like Flexachrome and Tuff-Tex 
other resilient floor tiles listed at the 
page... 


In addition, 
. and the 


» bottom of the 
make it possible to obtain extra protection 
or extra decorative effects. 


Your local Tile-Tex contractor can give you complete 
information on Tile-Tex products. Or write 





THE TILE-TEX DIVISION, THE FLINTKOTE COMPANY 
1234 McKinley Avenue, Chicago Heights, Illinois 


In the 11 Western states: Pioneer Division, The 
Flintkote Company, P. O. Box 2218 


, Terminal 
Annex, Los Angeles, Calif. 


In Canada: The Flintkote Company of Canada, 
Ltd., 30th Street 


, Long Branch, Toronto. 


Manufacturers of Flexachrome* 
.and Modnar*, the “ 


TILE-T EX .- Floors of Lasting Beauty 


. Tile-Tex*. . . Tuff-Tex . Vitachrome*. . . Holiday* 
plank-shaped”’ asphalt tile in wood-tone colors 


. Mura-Tex* 
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TERMS: 20c a word 




















minimum charge of $4.0( 


discount for two or.more insertions (after the 


BUSINESS MANAGER or ASSISTANT AD 
MINISTRATOR—Young man, college graduate 
with x ears hospital experience as busines 
manager and accountant i desirous of re- 
locating in a similar capacity or as an assistant 
administrator; location is not a factor Apply 
MW it The Modern Hospital, 919 N. Mich 


igan Avenue, Chicago 11, Illinoi 


PRECEPTORSHIP-ADMINISTRATIVE 
44, 1 yea clinical departmental expe 
t t preferred, but not ¢ ential 
Apply MW i111 The Moderr 
» Michivar enue. Ch 


ADMINI Y ‘ ciou xecutive 
with reput t admin 
istrative sco F year ne iilding 
staffir 
and | 


luntary 


two ec? 
ing adn 
ines Adn 
N.A.C.M 
pit 


ADMINISTRATOR—College graduate, 9 years 
hospital nominee ACHA; will 
consider any location; available now Apply 
MW 99, The Modern Hospital, 919 N. Michi- 
Chieago 11, Illinois 


experience; 


gan Avenue 


able immed al Appl MW 
114 The le o t ) Michigan 


WoopWARD 
thon Ph Y ‘Kuhoau 


/ 


. FORMER 


AR 


trd tloore!B85S N.WABASH AVE 
rom on, Gene mm 
®ANM WOODWARD ¢ Director 


ANESTHESIOLOGIST 


600-be« 


PATHOLOGI 
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The Medical 
Bureau 


M, BURNEICE LARSON—DIRECTOR 


Telephone DElaware 7.1050 


PALMOLIVE BUILDING CHICAGO 


Medical, M.P.H. Hospital 
Health and Physical 
superintend 


ADMINISTRATOR 
Administratior M.S 
Educatior eight years, assistant 
ent 1200-bed general hospital three years 
administrative staff, one of leading organiza 


n graduate medicine 


ADMINISTRATOR-—B.S. Business Administra 
M.B.A Accounting M.B.A 


Administration; three years, hospital 


Finance 


nt before specializing three years 
tant administrator, 350-bed hospital; pre 
administration, small hospital or associate 


stant, large hospital 


ADMINISTRATOR — Professional nurse B 
Educatior M.§ Hospital Administratior 
years’ teaching experience two years 


superintendent, 150-bed hospits 


ANESTHESIOLOGIST — Three 
iniversity group, including on 
eading to M 


ate practice 


Anesthesiology 


public 
400-bed 


COMPTROLLER.-C.P.A five year 
ecountant nee 1950, comptroller 


spital 


PATHOLOGIST ve years’ training, teach 
r hospital; three ars, associate pathologist 
600-bed Diplomate; FACP 
PERSONNEI DIRECTOR M.A Michigar 

e 1948, a stant personnel director, univer 


and affiliated hospital departments 


PURCHASING AGEN’ 
t ef n purchasing 


RADIOLOGIST Univers 
adiology ineluding radioisotope 
g UD asso 


vy four years, gre 
nd Therapeuti« 


te Diagnostic 





INTERSTATE MEDICAL PERSONNEL 
BUREAU 
Miss Elsie Dey, Director 
332 Bulkley Building 
Cleveland, Ohio 
ISTRATOR—Agé 
of Pennsyl 


dminisat 


(Continued on page 202) 























INTERSTATE—Continued 


PURCHASING AGENT.-6 years, western ho 
pita '50-beda; desires change, and additions 


responsibilities 


(RN) 10 


ADMINISTRATOR--B Degree 
year experience 0 bed hospital prefers 


EKEEPER B Degree 


00-bed Ohio hospital; any 


EXECUTIVE Hot 


POSITIONS OPEN 


ADMINISTRATOR—Hospital Milwaukee, 
Wisconsin $12,138.30--815,269.02 per year; 
responsibile for operation, management, and 
administration of 1400-bed general hospital, 
serving as teaching hospital for medical school 
and providing training facilities for interna, 
residents, nurses, ete Master's degree or two 
year certificate in hospital administration or 
graduation from accredited medical school plus 
nternship; eight years’ comprehensive experi 
ence as administrator or assistant administra 
tor in hospital approved JCAH; with prefer- 
ably such experience in approved general hos 
pital affiliated with accredited medical school 
Formal applications must be filed before 4:00 
P.M May 4, 1956 Milwaukee County Civil 
ervice Commission Room 206, 


Milwaukee 3, Wiseonsin 


Courthouse, 


ANESTHETIST—-Nurse; for new 40-bed gen- 
eral hospital in East Tennessee; excellent salary 
Apply MO 129, The 

Michigan 


and working conditions 
Modern Hospital, 919 N 
Chicago 11, Illinois 


Avenue, 


ANESTHETIST Nurne 
range $4050-85170; 1000-bed public 


openings available 
now alary 
general teaching hospital Write Superintend 
ent, Edward J. Meyer Memorial Hospital, 462 
Grider Street, Buffalo 15, New York 


ANESTHETIST—Nurse; 46-bed rural hospital, 
F.A.C.8. surgeon; open salary plus bonus plan; 
if you ean be happy in a friendly rural hos- 
pital with excellent facilities where your ability 
will be appreciated Apply Administrator, 
Mooreland Hospital, Mooreland, Oklahoma 


ANESTHETISTS—% nurse anesthetists to in- 
approved A.A.N.A training 
working conditions; medical 
anesthesiologist in charge of department 
Apply Director, Department of Anesthesiology, 
Lancaster General Hospital, Lancaster, Penn 


crease astaff; 
achool; good 


sylvania 


ANESTHETISTS—-Nurse; modern 400-bed hos- 
pital; staff of 6 nurse anesthetists and 1 anes- 
thesiologist; salary up to $400 and other 
benefits; For particulars contact Vincent A 
Kehm, M.D., Chief Anesthesia, York Hospital, 
York Pennsylvania 


ANESTHETIST Nurse; salary open 710-bed 
general hospital. Apply Gifford Memorial Hos 


pital, Ine. Randolph, Vermont 


ANESTHETIST—-Nurse; for 250-hed general 
hospital working conditions and 
personnel policies; good starting salary. Write 
Mr tert Assistant Administrator, 
Columbia Hospital, 3321 N. Maryland Avenue 
Milwaukee 11, Wisconsin 


excellent 


Stajich 




















stered 210-bed 


DIETITIAN snints rey 
Pp 0 s | T | 0 N S 0 p E N noepital; dutte nvolve therapeutic diet plan- 
ning and t™ vy administrative dietitian, 
vy * 14 hour 
‘4-bed ho eek ek paid va 6 holidays; school 
, Apply 
Hoepital alls outh Dakota 


a} ipervising salary open 


ANESTHETIST Nurne moderr 


pital, starting salary $425 per month; other 


Personnel ou 


policies libera For further particulars con 
tact Kether M quire Administrato Mu « 
Memorial Hospital, Red Oak Y DIETITIAN ts 160-hed 
hospital Ollewe to 15 000 
of Milw shee mo 
NT DIRECTOR OF ? . N : co etely remodeled 
; . oe ‘ Adm t 
WwW 
DIETITIAN 
¢ ‘ tate q 
Adn 
ASSISTANT DIRECTOR OF NURSING N hp 
SERVICE—*# hour day, 40 hour week; liberal 


personne! policies; salary as recommended by DIRECTOR OF ! RSI Ex perienced 40 
the district with semi-annual increments. Write bed approved hospital expanding t& i-heds ir 
to Direetor of Nurses, William McKinley wo ocial security 


Memorial Hospital, Trenton, New Jersey ate apartment available alar 


hospital retirement 


opulation 65,000. Apply Administrator 


p 
OCTATE DIRECTOR Fort Hamilton Hospital, Hamilton, Ohio 
le fo nu 
DIRECTOR OF NUR 
bhoanttal th hed 


DIETITIAN 


hoaptial 


ssonable «¢ silent 


nd. Apply MO 126, The Moder 
DIETITIAN . ‘ ener ‘ ‘ Michigan Avenue, Chicago 11, Iline 


DIRECTOR OF NURSING EDUCATION AND 
NURSING SERVICE Masters 
ferred but #t required; 150-bed general ho 


Degree pre 


pital tudent body of 3¢ alar oper For 
further nformation write Administrator, Co 
imbia Memorial Hospital, Hudson, New York 


Imined 00-bed 


DIETITIAN 
DIRECTOR OF NURSING 


EDUCATION 


n the Detroit aren por 


f feteria and NURSING 


ERVICE AND 
10-hou wee t 


therapeutt« ADA member sid holiday k le e cumula 


d tarting al : 60: excellent P rT to 000 apartment 
benefits Contact Administrative im ' ; t nursis educat 


‘ontia General Hos; Pontias t ' ‘ur iperintendent M 


DIRECTOR OF NURSING SERVICE-—Pri 
gressive 225-bed suburban hospital with school 


of nursing student body of 70; Degree in Nurs 


DIETITIANS Barnes 


Hospital large teaching hospital 3 unite 


Therapeutic dietitians 


affiliated with Washington University School 
of Medicine 
social security Apply 
Barnes Hospital, 600 South Kingshighway, St 
Lows 10, Missour 


, ir Edi tion required; must have ha« min 
beginning salary $270 month ‘< jucation juired . . ad admi 
salary for well 


istrative 
prepared and experienced individual; apartment 
opportunity Apply Ad 


Valley Hospital Se 


ex perience top 
Director of Dietetics pe ' . 


available excellent 


ministrator ewickley 


wiek! Pa 


DIETITIAN Chief A.D.A. required 
EDUCATIONAL DIRECTOR H 


modern 4 
h 


bed general hospital, Ohi 
' tudent aff ated 


arte i i 
lepartr n ; or eee 184-hed JCAH 
interr and 


entirely new dietary 
redited, with residents 
choaol ‘tandard personne! poticie 

te eaching responsibilitie included 

pen to negotiation. Apply Administrator, Th« 


I ria Memorial Hospital, Elyria, Ohi 
EDUCATIONAL DIRECTOR 
enera hospit ollmme 
DIETITIAN ly t« rret erey o 
‘ emix 
pit lwelfth a . ote 
DIETITIAN. -Chief A.D.A. member, for 
bed general hoepital; duties ir e therape 
general super EDUCATIONAL DIRECTOR r three year 


n hoepita 


liet planning, patient contact 


inior and teaching incidental to the scho liploma course in schoo i 
of nursing: salary open. Contact D. W. Hart f 800-beds Applic t ade to Di 
nan, Administrator, The Williamsport Hoepita ector of Nursing toyal . ra Hospita 
Williameport, Penna ' or Alberta, ¢ 


(Continued on page 204) 
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ENGINEEK Maintenance 
ones n steam, electricity 
conditioning college degree 
MO 132, The Modern Hospital 
venue, Chicago 11, Illine 


HOUSEKEEPER = Execut 


hospital resort community oper Ju I 


alary commer te with experience and back 
round, Write full details of self and « 
ence. Personnel Office, I & Memo 


ted Hospitals Ne dor Cor 


HOUSEKEEPER 
resident 


INSTRUCTOR—Medical Surgical to share 
with other instructor responsibility for medica! 
surgical nursing correlated course; school has 
106 students, NLN temporary accreditation 
242-bed hospital with 86 bassinets; B.S. degree 
required. Apply to Personnel Director, Meth 
odist Hospital, 1600 W. 6th Avenue, Gary 


Indiana 


INSTRUCTOR Psychiatric nursing B ~ 


required experience t necessary 


degree 
$2300 beginning alar pi omplete main 


tenance progressive tate hospital with 


affiliate program Contact Personnel Direc- 


tor tox 111, Independence, lowna 


IN tUCTOR 


chool 


\ r 


Hampsh 


INSTRUCTOR Assistant nur 

legree or advanced preparation; experience 
of Nursing, Engle 
Hospital, Englewood, New Jers« 


irable Apply Director 


INSTRUCTORS Clinical 
nursing and medical nursing 
19-bed ho 


perience desirable 


available immediately Apr 


Nursing, Englewood Hospital 


RUCTOR FO NUR 
ospit treatir me 
ad 
10 hou wee 
Womar H 
ind ft (>? 


INSTRUCTOR—Clinical Pediatrix B.S. degree 
or advanced preparation; school has temporar 
National Accreditation; salar pe Apr 

Director of Nurses, Lewis-Gale spita ton 


noke, Virginia 


INSTRUCTOR 


hed affiiliate 


qualifications 
nerense new 
ind teaching 


Cedar Grov 


LIBRARIAN 
dye rode 
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Crippled Children's Hospital, New Orleans, La. 
Architect: Ricciuti and Associates 
Acoustical Contractor: King and Company, Inc. 


Acoustical Material: Armstrong Cushiontone 


This noise-quieting ceiling is low 


A low operating budget plu the need for a re 

laxing itme phe re re quired i cure ful choice ot 
building materials for New Orleans’ Crippled 
Children’s Hospital. Sound-absorbing ceilings 
of Armstrong Cushiontone were selected to pro 
vice high acoustical efficiency at the lowest 
initial installation and maintenance costs 

In addition, Cushiontone’s modern Full Random 
design blends with the wood pane ling and larwe 
glass areas, giving the entire hospital a friendly 

non-institutional” feeling 


Highly efficient . . . A perforated wood-fiber 
material, Cushiontone soaks up as muc h as 85% 
of the sound that strikes it The comfortable 
quiet it provide s 1s ideal for both ree Lip rating 


youngsters and busy personnel, 


Reduces maintenance... [1 addition to its low 

ost, Cushiontone is also economical to main 
tain. It can be cleaned quickly and easily and 
can be repainted whenever necessary without 
loss of icoustical effic wency 


Good looking, too... Cushiontone’s Full Ran 


dom patte rm ot scatte red pe rtorations creates a 
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in cost, high in efficiency 


modern, informal ceiling appearance Its 
smooth white paint finish reflects light without 


Causing annoying vlare 


Free new booklet, “Quict at 
Work shows how Cushiontone 
ind the entire line of Armstrong 
ound-conditioning material 
can work for you by Increasing 
comfort and efficiency For your 
copy and a free job estimate, see 
your Armstrong Acoustical Con 
tractor or write Armstrong Cork 
Compan 1205 Union Street 
Lancaster, Pennsylvania 


Armstrong 


ACOUSTICAL MATERIALS 


Cushiontone™ * Travertone* * Crestone* * Minatone™ 


Arrestone™ * Corkoustic™ * Perforated Asbestos Board 


TRADE MARK 














POSITIONS OPEN 


MISCELLANEO! Oper 
visor | dA} m , 


CELLANEOL i t ' sete 
$400.06 Reyvistered }D monthly 
retirement plar ‘ er t l holiday 

week acatior ) yu wee ow moder 

dence tate el 
ibrnit photog 
lulare-Kings 
Calif 


Florida; take advantage of Florida's 
living Jacksonville's 


rapid growth has created a need for more 


NURSE 
sunshine and pleasant 
hospital beds Registered nurses are needed 
for surgical obstetrical and general duty; mod- 
ern %876-bed general hospital on the beauti 
ful St. John’s River; basic salary $241.00 per 
month with increments for evening and night 
duty and for surgical nursing: 40 hour w 
Apply Director of Nursing Services, St. Vin- 
cent’s Hospital, Jacksonville, Florida 

alary S41 s44 


fieneral duty 


NURSE 
month $26 evening——$15 night differential 
work n Chicago's outetanding 2 bed modert 
hospital 

lakefront campu 5 


located on Northwesterr 
00,000 ¢ 


ansio program modern attract 


hed apartments mont progres 
program in the fleld; best qualified 
f head nurse caliber 


Apply Per 


Department 03 East per 


plan for you 


KSI Gjeneral duty; full time and immer 
relief nurses for %4-bed general accredited 
Yellowston 


pital loeated near 


National Park 


NURS) Graduate; two; if interested contact 
Medical Dir 


Florida 


Florida tate Hospital 


Arcadia 


NURSES~—-Graduate; 44 hour week 
open. Write Hopkins County Ho 
sonville, Kentucky 

NURSE Operating room and obset 
fornia hospital on San Francisco Bay, 4 

utes from that city, 6-day week alary § 
month if applicant has advanced prepar 

or experience, $10 additional for evening ar 
maintenance available Appl Di 
Alameda Hospital, Alameda 


night duty 
rector of Nursing 
Calif 
Operating room and general 

mall specialised ERENT hospital 
p starting salary Apply Mr 
Administrator, Lo Angele 

pita 00 ; I 

California 
NURSES $00-bed hospital 


40 hour week; all cash salary-bonus for on call 


(Operating room 


special neideration for experience and ad 
social security and re 
f Nursing 


vanced preparation 
Apply Director 


Trenton 8, New 


tirement pian 
Mercer Hospital Jerues 
NUR Operating room 

pital ith walking distance 


and personne 








NURSE  Operatir roor modern air-cor 

ditioned, two room site, in bed general 
1; 12 days sick leave, 2 weeks vacation 
annually, paid holidays, annual bonus, 40-hour 
Apply Direetor of Nurses, 


Avenue, 


hospita 


A eek ‘lary open 
Hospital 1920 
Ohio 


Parkwood 


personnel 
Apply 


Nursing 


Operating staff good 

or Buffalo General Hospital 
Carroll, Director of 

for supervising psy- 
ttendants; mature, ex 
board, room and 

year; social se- 

Send full 
trattleboro Retreat, Brat- 


nformation to 


NURSES Registered; for general duty in 
beautiful modern 45-bed hospital; good salary 
44-hour 
retirement 


with full maintenance week, auto- 


matic salary increases benefits 


Apply D D Parke, 
Glade Memorial Hospital, Belle Glade, Florida. 


Superintendent, Belle 


NURSES Massachusetts General 


Hospital, 


Registered; 


Boston, Massachusetts; excellent 


clinieal facilities, opportunity for advance- 

ment and attendance at local colleges; lib- 

eral personnel policies. Apply Personnel De- 

partment A-10 for further details 

ES Registered: for operating room and 
floor duty two general floor super 
me for 11 and one for 11 Apply 
lle General Hospital Martinsville 


)0-bed hospital, beauti 


new homes for nurses just completed, has 


Registered 


openings for nurses who are looking for the 
antages of living and working in the 
Shenandoah Valley of 


near enough t« Washingtor dD 


famous Virginia but 
friendly 
ngenial ndition good personnel policie 


Write Director of Nurses 
Memorial Hospital, Woodstock 


henandoah Count 


Virginia 
He tered l J m month 
week single y residence 0 
tendent 


Ajax, 


pped moderr 
i) hour week, 
ghta and special 


99 half-way Seattle 


Specializ 
600-bed he 
pringfield, Mi 
tment, in-service and affiliation 


tem benefit full main- 


veloping 


minimu taff nurse 
(will train 


Write Dire 
Sanatorium Mt 


ELLANEO!L 18-bed hospi 
alifornia registration; Operat 


nurse with dietetic experience 
isekeeper harge nurse morn 

00; Medica 
beginning sa 


0; Charge Nurse evenings beginning 


e beginning ary f 


reatment nurse mo g 


».00; liberal personnel policies; Posi- 
able May and June Apr MO 128 
a 119 N. Michigan Avenue 


pathnoiog 


PATHOLOGI 


pital “ ial me in each |} 
bed capacity rviced 
qualifications and experience. Apply 
ministrator st Joseph's General 


North Bay, Ont Canada 


PATHOLOGY RESIDENCY—-Available June 
or July 19566; approved 4 years in pathologie 
400-bed hos- 
salary 
Apply 
Tulsa 


anatomy and clinical pathology 
pital 170 autopsies, 6000 surgicals; 
$2000-$23000 plus full maintenance 
Pathologist, Hillerest Medical Center, 
Oklahoma 


PHARMACIST—-New Jerse assistant phar 
macist in 275-bed hospital; nm t be registered 
or qualified Contact Miss FE M. Schofield 
Chief Pharmacist, Atlantic City Hospital 
PHYSICAL THERAPIST Registered 25-bed 
general hospital with 180-bed expansion pro 
gram in opening 
July 1 Apply Personne! office, Toledo Hospital, 
Toledo 6, Ohio 


process residential area, 


SUPERINTENDENT Of} General 
profit hospital; 301-bed f re 1 school 
irsing 0 student Sit y per For 
e Superintendent General 
Norfolk, Virginia 
Operating room 00-bed hos- 


PERVISOR 
i“ 40-hour week 4 week scatior For 
ther information write Director of Nu ng, 
i Lutheran Hospital, Des Moines, lowa 
SUPERVISOR moderr 85-bed, 
non-sectarian general, private, hospital; 54-bed 
very active obstetrics unit NLN accredited 


Obstetrics 


school of nursing: supervision of birth rooma, 
post-partum and nursery; 40 hour week, 15 
days vaeation 10 days degree 
preferred, not essential if experienced or with 
a post-graduate course Apply 
Director of Nursing, Jewish Hospital, Cincin- 


sick leave 
salary open 


nati 29, Ohio 

SUPERVISOR—-Obstetrics; post graduate work 
in obstetrics and supervisory experinece re- 
quired; immediate opening; modern and up-to- 
date department; social security and excellent 
personnel benefits. Apply Director of Person- 
nel, White Cross Hospital, 700 North Park 
Street, Columbus 8, Ohio 


UPERVISOR ] bed 
pital with school of nursing 


general hos 
degree 1d ex- 
perience desired; 40 hour week, libe personnel 
policies, living accommodations available, salary 
commensurate with qualifications, position avail- 
able immediately Apply Director of Nursing 
Toledo Hospital, Toledo 6, Ohi« 


SUPERVISOR modern 400- 


bed hospital; well 


Operating room 
needed 
liberal 


qualified person 
salary commensurate with experience 
personnel policies Apply Superintendent of 


Nurses, York Hospital, York, Pennsylvania 


UPERINTENDENT k , O-hed 
eneral hospita fu apt y Joir Com 
yn Accredita 6% 
northeast Ohio “ able experien« required 
wy school alar ' I MW 
Moderr 0 ; “ } ar 


Chicago 


UPERVI t oO} 
ervisor experience 


ounded in moder 
upable 
wonnel | 
doctor 
Adm 
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A point of view you 
should have 


Look at a 7-Up bottle this way. There on the back, 


you'll find some interesting reading. A quality 


story—told by a list of ingredients. 

You know, a soft drink isn’t required to show its 
ingredients. But 7-Up is proud to let you see how pure 
and wholesome it is. 

Seven-Up is so pure and wholesome even tiny babies 
can have it. Seven-Up is known as the All-Family 
Drink—and deservedly. 


J want a real thirst-quenche 


you hanker for a cool, clean taste 


f you want a quick, refreshing lift 


Nothing does it like Seven-Up! 
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TECHNOLOGIST Medical preferably M.1 


iA cP.) for »00-bed hospita ' college 
town; rotating service; new laboratory; good 
pollele Apply Middles« Memoria 


personnel 


Hospital Laboratory, Middletow 


n, Connectix 


TECHNICIAN Kegisatered laborator 

bed teaching hospital located n Chiecage 
near north vice moderrt laboratorte 
ing alar a month alternate 
jay weer increase excelent 
benefit ] ing week acatior day 
! ek ave laundry furnished and 


Northwesterr 


pale 50¢ 
tuliti r reduction or course at 
Universit Apply Personnel Relation De 
Passavant Memorial Hospital 


partment 


} iperior, Chieago 11, Illinois 


rECHNOLOGIST Medica! 

acancies; beginning salary $ per mon aad nies ‘ A ‘ 

44 hour week; modern 260-bed hospital. Apy a ae me oa 0 esidential 

McLaren General Hospital Ballenger ‘ | y ‘ ‘ center ast (b) 
‘ ‘ ’ + els pandir 


Highwa Flint, Michigan 
ommur ty r 


TECHNOLOGIST Luaborat« medical 

bn ‘ we mn moder 
tor ‘ 
For deta 


Menn 
bed $6000 


The Medical rector 3W0-bed someral mpital; centralized Teerea _ northwest. (a) Pereentag 


Bureau } rar Fe 


M, BURNEICE LARSON DIRECTOR 


eee 
Y 


Telephone DElaware 7.1050 DI ETITIAN 
ope 
PALMOLIVE BUILDING CHICAGO wreul atric ' (b) ‘ t ! deps 
t ote ‘ r ‘ t ’ ' O00) ] enera , £406 
P rt ‘ on t ef 000-bed | 


ADMINISTRATOI 
" nes 


I | aff 


DIRECTOR OF NUR 


RECORD LIBRARIAN 


EXEC 


0-bed 


(Continued on page 208 
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Turning 
Frame 


Designed and 
Engineered for 
Effective Immobilization and Rehabilitation 


The new Stryker Turning Frame has several impor- metal utility tray replacing the former wooden shelf 
tant features; first the frame is 4" higher than former arrangement. It allows the patient a more normal and 
models to provide purses more convenient access to comfortable reading distance. When reversed under 


the patient. Another improvement is the “U" shaped, center of frame it serves as a bedpan holder. 


STRYKER TURNING FRAMES RECOMMENDED FOR: + Treatment of cervical spine injuries + Cord injuries with paralysis + Sacral bed 
sores «+ Pelvic fractures + Head or leg traction + Painful spinal arthritis + Severe burns + Dorsal of Lumber spine fractures 


Post operative treatment + Destructive spine lesions. 


Stryker Turning Frame with Cotton Mattress 
Stryker Turning Frame with Foam Rubber Mattress 
Both models complete with sheets, canvas cover, utility tray and head traction attachment. 


CHILD’S TRACTION FRAME 


= 
ri ae - 


ee 


+ Saves time for Doctor, Nurse and Cleaning Crew « It 


{ children of all ages « This 

» time and permits earlier re brings mechanical orderliness and clean working surfaces 

1 « Easy application — Con to plaster application + It's Mobile + Provides Out-of- 

xtension traction « No weights « Sets on any Sight Storage + Waxpaper protected working areca 
body weight to reduce the fracture Ideally Compact 

ld Traction Frame, $65.00 White Enamel, $198.00 . Stainless Steel, $385.00 


For additional information on these and other Stryker surgical tools write. . . 


FRAME COMPANY 








Kalamazoo Michigan 
Distributed in Canada by: Fisher & Burpe, Lid., Winnipeg 
Exclusive Agent for Export: Schueler & Co., 75 Cliff $1., N. Y 




















SHAY—Continued SHAY—Continued 


p 0 5 | T | 0 N § 0 P E N trator: aleo act as business manager; * em MEDICAI RECORD LIBRARIANS (a) 


ployees in business office; $4,800. (d) Personnel Chief ddle west -bed hospita fully 

7 director outh; this is a new position recently approved i fu time and 6 part time em- 
WOODWARD—Continued approved by Board of Trustees; will consider $ ; : . 

yee if departmen city « 50,000 (b) 

' or oman 20)-bed general hospital 

FACULTY POST (an) Nurse educ ce nas womens a , Chief; east; 350-bed hospital; 12 employees in 

‘ ‘ , i . Busine manager, enst; 90-bed hospita ‘ : oe 

"7 ei a a yrs mental knowledge f busine managemen department; $4,500-$5,000. (c) Southea 100- 


credits and collection purchasing; will develop bed hospital in town f about 6,000 close to 
) everal large cities d) Chief: east )0-bed 


Assistant comptroller middle west require ho 


lo 
into position of assistant administrator (f 


pital, near Boston; 4 in department; affili- 
genera knowledge of insurance idgment ated with university medical school; $4,200. (e) 
ont credit and collection newly created Chief a 0-bed hing ospita a 
post in 300-bed hospital 


LABORATORY TECHNICIAN ' 
weet: 100-bed hospital in city of 30,000; $425 
minimum. (b) Middle west; 250-bed hospital; 16 


in laboratory directed by 2 certified pathologists 


SHAY MEDICAL AGENCY $360-$400. (c) Southwest; 50-bed hospital; rou- INTERSTATE MEDICAL PERSONNEL 
tine clinical laboratory test chemistries and 

Blanche is Shay, Director blood bank work; $375 up. (d) Northwest; 100 BUREAU 
bed hospital; new laboratory; certified pathologist 


55 East Washington Street in charee: $828 start. (e) Hematology tech Miss Elsie Dey, Director 
Chicago 2, Illinois 1f) Gent SOes Re Cte Oe 332 Bulkley Building 


outhweat; chief to supervise 4 technicians 
in 200-bed hospital under spervision of certi- Cl : 
veland, Ohio 
EXECUTIVE PERSONNEL—(a) Hospital ac fied pathologist; $350-$41 (g) Middle west eve ,0 
. 0-bed hospital; 15 in laborator located in 
$300, minimum. (h) East; 160 ADMINISTRATOR 


laboratory headed b certified entral tate (b) 


vuntar ‘ erve a consultant t& member 
ta f large hospital grouy some teach 
eturing travel part of time to 
b \ latant administrator middle 
} b tal j ‘ } pathologist ) technicians in department, > ) (ec) 45-bed Ohio he 

-bed hoepital expanding to ab 
madern well equipped; located ir (i) outheast; supervise laboratory in 100-bed viet const bed 


f 40,00 ) Assistant admini hospita echniciar $450 uy 
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Proven by Performance-Adopted as ‘STANDARD’ 
the sterilizing bag with 
THE “BUILT-IN’’ INDICATOR Ve 


4 
: 


make a good impression™ 


ALOT TTT 
> 


Cleaning floors is easy when you have the right equip 
ment and WHITE builds the finest quality Floor 
Cleaning Equipment. No 
matter how large or small 
the job, WHITE engineers 
e ° have developed “just the 
ster Wve BAG thing” to do that job effi- 
A.T.I. ciently and easily. It will 
The steriLine Bag, in just two short years, is already established poy yoo %S mew Ss 
as “Standard” by thousands of hospitals! There's good reason WHITE when you buy 
the heavy duty, high wet-strength, steriLine Bag saves you time floor cleaning tcols 
and insures safe, sterile handling of your instruments. Plus, the Illustrated is the TYM- 
“steriLine Indicator” eliminates any doubt as to whether the con SAVER sinal fit —i 
tents of the bag have been autoclaved. This “built-in” indicator gie our just 
changes color bom white to black only after proper sterilizing one of the 252 Cleaning 


conditions of time, steam and temperature have been achieved Tools offered under one 
, 
Use steriLine Bags as thousands of hospitals are now doing brand name. 


Write for Catalog No. 156 
a” Aseptic-Thermo Indicator Company Se. tee | g No 


SEND FOR 11471 Vanowen St., North Hollywood, Calif WHITE MOP WRINGER COMPANY 


Please send free steriLine Bag samples and prices 


FREE ~ ene 9 MOHAWK STREET + FULTONVILLE, NEW YORK 
SAMPLES ia CANADIAN FACTORY: PARIS, ONTARIO, CANADA 


PUMA Address THE ONE COMPLETE LINE OF 
city FLOOR CLEANING EQUIPMENT 


ATi «ut 
stera ™ we 
BAG 


iT 1) YOUR ASSURANCE Thal THE CONTENTS 
o tas Wet 4 ate artes aurocianims avt fim WEACTEO 10 STLQKIZING LOmDITION, ; 


c Biv Ont AUTOCLAVING me 
~ _ - —_———¢ 


} 





~~ eet et 


™ 
} cake 
Stine n “nn ii 





See” 
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¥ 
Reasons Why 


KENWOOD 














Bassick’s Improved Rubber-Tire 
Caster is tops for heavy institu- 


tional applications. 


Floors 


Here’s the smart way to protect your investment in good 


floors. 


—_-BLANKETS— 


save you money... 
guarantee satistaction! 


1 Distributed direct from mill to you to save you 
money ... give you better service . more value 
per dollar 


2 Heavily pre-shrunk to maintain original size 
and bulk through countless washings. 


3 Available in a complete size, style, color and 
price range to fit your every need. Imprinted with 
your own crest—or one which we'll help you design. 


4 Woven to your own specifications of finest 


Put all your portable equipment on easy-rolling, easy- fibres in a sturdy construction that assures years 


swivelling Bassick casters. Yes, and all beds and furniture on 
Bassick casters and glides to protect your floors. They come 


of lasting beauty and comfort. 


in any size and construction you need, and they're built to 5S Sold by Kenwood’s own representatives — blan- 


handle moving jobs quietly 
and efficiently long after 
lesser casters crump out 
and play dead. 

Chairs and many other 
pieces of furniture can also 
dig holes in your floors and 
floor coverings. But not 
when you put them on 
Bassick Rubber-Cushion 
Glides with broad, flat, 
steel bases. 

Write for information 
to the Bassick Company, 
Bridgeport 2, Conn. In 
Canada: Belleville, Ont. 


Bassick s : 


ket experts qualified to help you in working, out 


your every blanket problem 


KENWOOD BLANKETS 


For complete information, 


mail coupon today! 


Kenwood Mills 
Contract Division MH-5 ** 
Empire State Building OOUCKS 
Bassick Rubber-Cushion Glides slide 350 Fifth Avenue, Room 5801 PRroou 
easily, quietly, protect rugs and New York 1, New York 
fine floors. | Please send me swatches, prices and full information 
about Kenwood's direct-to-buyer contract blanket line. 


Please have your representative call 


A DIVISION OF 


ee enam emamaman anasal 


MAKING MORE TUNDS OF CASTERS §«©—MAKING CASTERS DO MORE 
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PLACEMENT BUREAUS PLACEMENT BUREAUS 


MARY A. JOHNSON ASSOCIATES HOSPITAL PERSONNEL BUREAU 
11 West 42 Street New York 36, N. Y 
INTERSTATE—Continued Knickerbocker Bldg. 218 E. Lexington St 


iT ADMINISTRATOR Mary A. Johnson, Ph.D., Director , 
‘ Baltimore 2, Maryland 

FINE SCREENING BRINGS BEST RESULTS 

0 careful study of positions and applicant “LExington 99-5029" 

produces maximum efficiency in selection. Can 

lidates know that their credentials are care Chas. J. Cotter, Director 

fully evaluated to individual situations, and 

- . - 2 ; ; , (Former Administrator) 

nly those who qualify are recommended. Our 

proven method shields both employer and ay 


piicant from needless interviews. We do not Nation-wide placement service for Physicians, 


DIRBCTO! ‘ N ( od New advertise specific available positions Since it Administrators, Anesthetista, Dietitians, Nurses, 
is our policy to make every effort to select Technicians, Pharmacists, Comptrollers, Ac 
best candidate for the position and the countants, Secretary, Housekeepers, etc 
best job for the candidate, we prefer to keep 
RECORD LIBRARIAN ‘ { ib) our listings strictly confidential 
Pha ne ( «) et ‘ Mail resume, 6 photos, salary 
We do have many interesting openings for 
Administrators Physician Anesthetists, Di 
rectors of Nurses, Dietitions, Medical Techni No Registration Fee. Licensed Employment 
EXBCUTIVE HOUSEKEEIE!I ‘ ()~ breed jlans, Therapists, and other ipervisory per Agent 
‘ outh . 
onnel 


No registration fee 


Agency (formerly Hagerstown, Maryland) 
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For Years 


Hospitals Have Used 
() DISPOSABLE 
NURSING BOTTLE 
CLOSURES 


NEW...1wo-IN-ONE 
| DORMITORY CHEST BED 


Ideal for use in dormitory room, where space is a factor. Bed 
is standard dormitory width, 3/0’ x 6'6” with extremely 
durable and comfortable spring construction. Chest is 36” 
wide x 20” re x 15’ high-—-has two large, deep drawers. 


Bed ends and chest are made of solid Canadian birch, finest 
quality and finish. Mounted on rubber wheel ball bearing 
casters to facilitate moving. 


FOR COMPLETE DETAILS FICHEN LAU BS 


Write for complimentary package WRITE FOR 


of professional samples. The Qui LEAFLET 106508 surige $1. prITseusoN 
cop Co., Inc, 110 N. Markley E-7 


Street, Dept. H.2 Greenville, S$. C 








The MODERN HOSPITAL 








for bandaging! 


Looks better! Bandages applied with 
“SCOTCH” Brand Tape are neater, more 


attractive. Mirror-smooth surface stays 
clean longer, too. 


Holds tight! Even in active work or 
play, “SCOTCH” Cellophane Tape 
sticks tight. And its adhesive is non- 
irritating. 


Peels off painlessly ! youngsters like the fast, easy 
way “SCOTCH” Brand Tape peels off when bandages 
are changed. For neat, dependable bandaging, try the 
tape of 1,000 uses... 


SCOTCH 


BRAND 


out M 


The term “SCOTCH” od trade rk of Minnesota my 
if Manufacturing Company "Be Ps “l é Mi n Ex xp wt Gale e Offic 0 Ps — 
Ave., New York 16, N.Y. In Canada: P.O i 757, fodiens Onta aric 
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PLACEMENT BUREAUS 


INDIANA MEDICAL PUREAU 
212 Bankers Trust Bldg 
Indianapolis, Indiana 


Opportunities in most areas for Adminis 


trators, Medical Directors, Anesthesiologists 
Pathologists, Radiologists, Resident Physicians 
Laboratory and X-Ray Technicians, Therapists 


Medical Records Librarians, and all areas 


of supervisory hospital and medical personnel 


FOR SALE 


BRAND NEW SCANLON-MORRIS 16x24 
stainless steel, double jacketed, electric auto 
claves, 110/220 V, AC, eomplete with STERO 
MASTER automatic sterilizing control, $1000.00 


fob. Boston 


MEDICAL BALVAGE CO.,, IN¢ 217 East 
2ard Mt New York 10 Yy Murray Hill 


4-4267 


DIANHECY 








FOR SALE 


CUBICLE CURTAINS AND TRACK 
Specify MACTRACK’s ensy slide cubicle equip 
ment. Maximum privacy for your patients at 
minimum cost Quiet in operation Curtains 
in your choice of materials and colors. Alu- 
minum track—-extruded and anodized mounted 
on ceiling or suspended. Literature and quota- 
tions on request MACTRACK COMPANY 
William A. McDonough, 370 Lexington Avenue 
New York 17, N. Y Room 2207 


Lexington 2-6515 


New and used hospital equipment bought and 
sold. Large stock on hand for the physician, 


hospital and laboratory. Write for what you 


want or have for sale 


HARRY D. WELLS 
400 East 69th Street, New York City 


POSTING MACHINE, National Cash Registe: 
2000, complete with acoustical Hood and Trays 


DECATUR & MACON HOSPITAL 


Inquire 


DECATUR, ILLINOIS 


(Continued on page 213) 


Easy and 
Continual 
Way to 
Raise 


’ Funds 





We help you with the know-how that can assure suc- 


cess. Profit from our nationwide experience with other 


hospitals in their successful fund raising campaigns. Our 
special service offers 


ideas, suggestions, and 


color 


sketches, without 


charge. It will pay you 
to know about it. Send 


Plaques to Stimulate Fund Raising 


ROOM & DOOR PLAQUES 
DIRECTIONAL SIGNS 
DEDICATORY TABLETS 
MEMORIAL PLAQUES 
BUILDING FACADE LETTERS 


Send today for FREE catalog. Write to 


UNITED STATES BRONZE co. i 


for Full Information. 


Bronze Tablet Headquarters’ 


Br oadwe 


New York 


FOR SALE 


ELECTROCARDIOGRAPH; CAMBRIDGE mo- 
bile, all-electric model with unipolar leads and 
augmented limb leads; condition practically 
new; a heavy duty, research model; price 
reasonable Write Laboratory, Mount Carmel 


Hospital, Columbus 22, Ohio 


NURSING AND MEDICAL BOOKS 


We have in stock every nursing or medical 
book published. Lowest prices with unexcelled 
service. Write Chicago Medical Book Company, 
Jackson and Honore Streets, Chicago 12, 


Illinois. 


Late Model NATIONAL CASH REGISTER 
Class 2000 Hospital Machine For information 
address 
F. 8S. BOWEN 
96 Calton Road, New Rochelle, New York 


QUICKEST WAY 
TO A HAPPY HOSPITAL... 


Install Webb 
Cubicle Curtains in color 


Every hospital manager knows the 
therapeutic value of color. It cheers 
patients and visitors, as well as raising 
the morale of the staff. But color helps 
in other ways. It distinguishes one 
clinic from another, gives personality 
to various wards. How much friend- 
lier, more homey, the Pre-Natal Clinic 
looks and sounds when it’s the “Pink 
Clinic”; and how much more at ease 
children and parents feel when chil- 
dren are taken to the “Blue Room” 
instead of the Children’s Ward. As 
cubicle curtains need replacing, order 
them in attractive, restful colors from 
Webb Manufacturing Company. Or- 
der direct for real economy. All the 
right materials; some need no ironing. 
Twill, woven jean, duck, cotton dam- 
ask, Orlon, nylon—and the widest pos- 
sible choice of colors 


For samples and literature, tear out 
this ad and mail it to us—with your 
name and address 


Webb Manufacturing Co. 


2936 E WN. 4th St., Philadelphia 33, Pa 
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MISCELLANEOUS MISCELLANEOUS SCHOOLS—SPECIAL 
seerrenaeema MI oma woes aden REGISTERED STAFF NURSES INSTRUCTION 


NEVER A DULL MOMENT FOR THE GRAD 


\ , N is “ decide they woule ‘ 
VATE NURSES whe Goulds Mey woud Me NEW YORK UNIVERSITY offers to qualified 


oin us at the University of Texas Medica 
tals. We work a 40 hour weel registered nurses, who meet admission re 


oned hospitals, leaving 168 hour quirements of the Department of Nurse Edu 


beach and nearby resorts Gal , 
, ation School of Education, a one year's 
ar verage temperature nm the 
which means that swimming Internship in Clinical Nursing at James Ewing 
k riding and sailing can be Hospital of the Department of Hospitals, 
Memorial Center Experiences include cancer 
chemotherapy, medicine, surgery, rehabilitation 

r choice. Our staff nurses month! 
and principles of team nursing A monthly 

» at $264 for rotatio and $2 
tipend, laundry and two meals a day are pro 
ided Student will be assisted in securing 
lesirable living accommodations Classes are 
sceepted in Februar and September Por 
further information write to Rosemary Bou 
chard, Director of the Internship Program 
Department of Nurse Education School of 


Education New Yor, University, Washing 


Branch Hospital jalvesto exas ton Square ew York 3, New York 


(Continued on page 214) 


Quiet, Dependable 
KILIAN BALL-BEARING CASTERS 


GUARANTEED IN HOSPITAL SERVICE 
Five Years Without a Failure 


. 


Quality built to insure positive swiveling, based on patented 
bearing structure. 

All metal parts are machined from bar stock fully heat treated 
for years of continuous use. Forks and brakes are made of malleable 
iron to withstand excess abuse. 

All exposed parts are cadmium plated for better appearance and 
to counter corrosion. 

At the Hospital for Sick Children in Toronto, for example, 

every bed, cot, and mobile equipment were fitted with 

Kilian casters. NOT ONE CASTER FAILURE WAS RE- 

PORTED IN FIVE YEARS OF CONSTANT USE. 

You can profit from the experiences of institutions like the 

Hospital for Sick Children by insisting on Kilian Casters. 


es MANUFACTURING CORP. 
ot 
et Kilian SYRACUSE 1, N. Y 
sent — - ee . 
sa MANUFACTURING CORP 
(CANADA), LTD 
Toronto, Ontario, Canada 
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SCHOOLS—SPECIAL 
INSTRUCTION 


PROVIDENCH LYING-IN HO 
to qualified graduate nurws 


ipplementary clinical 








SCHOOLS—SPECIAL 
INSTRUCTION 


BELLEVUE HOSPITAL. A two-month course 
in REHABILITATION NURSING is offered to 
registered professional nurses by the faculties 


of the New York University College of Medicine 


SCHOOLS—SPECIAL 
INSTRUCTION 


GRADUATE HOSPITAL OF THE UNIVER- 
SITY OF PENNSYLVANIA offers a four 


month course in operating room technic and 


i] maintenance and stipend « 


University-Bellevue 


provided 


tart in February 
Directs ” ‘rovidence 


4 imited 


Island 


available from the 


habilitation, Department 


and Welfare 


and the Bellevue Schools of Nursing, New York 


Medical Center 


number 


Office of Vocational Re 


Washington for nurse 


Cc 4M 
lanse credited schoola of nursing 


April and September. 195f 
20.00 Full maintenance and $30.00 monthly 


training grant are 
eash allowance given Apply to 


of Health, Educ 


delphia 46, Pennsylvania 


inor and inetructional positions and 


FOR LABORATORY TECHNI the 


Duration of course, 1 year. Tuition, 


ferences r sin 
approved by the American Medical wanes _ ad 


me wishing to specialize in this field. The 


40-hour, 5-day week includes all scheduled cor 


nursing activitie 


sonstrations, field experience and clinics A 


Association For further information, write 
is payable 


ctor of Laboratories, Barnes Hospital, Apply 


Kingshighway t. Louls, Missouri g, 466 First Ave 








Who will fill them? 


pe WuHo WILL FILL THE SHOES OF THE 


valued and trusted employe who leaves your 
hospital? When you set up a new depart- 
ment or when your hospital grows to a 
point where new department heads or as- 
sistants are needed, how will you select 
exactly the right person for the job? pe 
Tuere is probably no more difficult and deli- 
cate combination of personal qualifications 
required anywhere than in building an effi- 
cient, smoothly functioning hospital organiza- 
tion. pe You MUST HAVE a sufficient number 


of qualified applicants from which a genuine 





upon registration and 


» Director, Bellevue School 


New York 16, N.Y 


management to registered graduates 


Registration 


Nursing Service, 1818 Lombard Street, 





choice can be made. No matter how excellent 
the opportunity you offer, to attract the pre 
cisely right person many people must be told 
about tt. pe TeLt THEM about your opening 
in a Classified advertisement in The Mopern 
Hospitat. For over thirty years the Classi 
fied pages have been the accepted clearing 
house of positions and people to fill them. 
Classified advertising is a self-perpetuating 
department in any magazine—the more op 
portunities offered, the more people turn to 
it when they want to make a change; the 
more people relying upon it, the more the 
offerings. f@ Tue Mopern Hospitat has 
always carried by far the largest number of 
“wants” for positions and people. For just this 
reason, the Classified pages of The Mopern 
Hospitat have proved the most effective 
medium through which positions and people 


are found. 








The MODERN HOSPITAL 











INSTITUTIONAL MAINTENANCE 


COSTS 


WITH THE 


Institutions everywhere 
know they can depend on 
the TORNADO TWINS to 
cut cleaning time and mainte- 
nance costs. 
The powerful motors are designed to take it, stay clear of repair shops 
and go about their cleaning business quickly, efficiently . . . noiselessly. 


4 


> a) 


Psi. 4p 

Hts: bi. TWIN No.2 
TWINNO.T ATES | SHE 

; The Tornado all-pur- 


The Tornado Noiseless pose Floor Machine 
Cleaner with its 350 \ | with dual switch con- 
m.p.h. suction speed, { trols, scrubs, polishes, 
pulls dirt and water out steel_wools and sands 
of every crack and with ease and speed. 
crevice. Hundreds of Exclusive brush coupler 
attachments available eliminates stooping, 
for all cleaning opera- couples brush automat- 
tions . . . floors, walls, ically. With or without 
ceilings or fixtures. suds tank for shampoo- 
ing carpets. 14, 16 or 
18 inch brush sizes. 





Interiors retain their bright, polished look longer, 

under the hardest wear, when the TORNADO TWINS 
do the job. Clean up maintenance costs today . 

let the TORNADO TWINS give you an 

on-the-job demonstration. Write now! 


FREE LITERATURE AVAILABLE + Tornado Noiseless Catalog No. 707 * Tornado Floor Machine Catalog No. 619 
“If you have floors—you need Tornado” 


OREWER ELECTRIC MFG. CO 


5134 North Ravenswood Avenue . Chicago 40, Illinois 
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"Open-Type” 
UNITS 


OFFER MAXIMUM 
SPACE SAVING 


SAVES TIME! 
SAVES SPACE! 
SAVES MONEY! 


You Get — 
FASTER FILING 


INCREASED 
EFFICIENCY 


HIGHER EMPLOYEE 
MORALE 


Fleer Pian of an Actval Filing Area Before 


installation of the Visi-Shelf Filing System 
— 74°F" — 


This area was occupied by 196 four drawer letter filing cabinets with 
@ filing capacity of 784 drawers or 20,776 filing inches. 


Fleor Plan after installation of the Visi-Shelf Filing System 





More then Mall the Ping Bree Bevevered te Orkq Ure! 


90 Visi-Shelf Filing Units, occupying less than half the original filing 
area, hold all of the records previously filed in the entire filing areal 
These units, with @ filing capacity of 25,380 filing inches offer 4,404 
more filing inches — an increase of 25% in filing copacity. 


Don't Delay! 
Send for full details of 
this remarkable new 
Filing System! 


© 1955 


VISI-SHELF 


ee ae Oe om 
105 READE STREET 
NEW YORK 13. N.Y 


Visi-Shelf File, Inc. 
105 Reade Street 
New York 13, N. Y. 


Please send free catalog describ- 
ing the new Visi-Shelf Filing System. 


Nome 
Firm Nome 
Address 


new ideas 
in restaurant 


- 


Ce ae _ 


| SHOWN IN 
LATEST CHICAGO 
HARDWARE FOUNDRY 
"> BROCHURE 


a 


Write Today for 


Your Copy 


Dozens of photos show you how famous designers use 
“CHF” Stools and Tables to create award winning in- 
teriors that attract customers and hold their patronage. 
Warm friendliness of Amber Forever Solid Bronze. . . 
the glowing beauty of colorful porcelain enamel . . . see 
how these and all the other “CHF” finishes lend their 
particular charm to these modern interiors. Write today 
for your copy (we'll include color catalogs and infor- 
mation on Sani-Dri Electric Hand and Hair Dryers). - 


THE CHICAGO HARDWARE FOUNDRY COMPANY 


4156 Commonwealth Ave. 
North Chicago, 
Illinois 


Trend to New 
Sa “ac- Dre 


Electric Hand Dryers 
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Edwards audio-visual call system assures 


efficient patient care! 


“p ” , ‘ P 
I lug-In construction of vital parts is stand- 


Qualities you can see and hear in any Edwards 
hospital installation demonstrate the assurance 
of efficiency and dependability of Edwards Audio- 
Visual Call Systems. Clear, supersensitive patient- 
nurse communication, without distortion or inter- 
ference, results from Edwards matched design of 


quality components. 


Stainless steel is the standard finish for patient 
stations, so they’re always attractive, unobtrusive, 
and neat. Even the keys on the master station are 
extra quality: the long-life telephone switchboard 


type that last for years and years. 


ard. It takes only a few seconds to unplug and 
remove components, assuring you twenty-four 


hour service without expensive maintenance costs. 


Attractive, clean, modern design harmonizes 
with and enhances hospital decor. All the features 
of operation you need to help your nurses give 
their patients better care have been built into 
Edwards Audio-Visual Call System. Get complete 
information . . . write Edwards Company, Inc., 
Dept. MH-5, Norwalk, Connecticut. (In Canada: 
Edwards of Canada, Ltd., Owen Sound, Ontario). 





Specialists in signaling since 1872 
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WARDS 


DESIGN * DEVELOPMENT * MANUFACTURE 








NOW! The Siywulooke in 


H ‘avy-Duty Flooring 


’ 


NEW Gold Seal NAIRON* CUSTOM 


This magnificent new 4%” plastic floor tile offers true 


beauty and elegance of design and color — yet is unsur- 
passed in ruggedness It will compliment the finest 
interior give amazing service in the busiest kitchen 


or corridor! 


Of premium quality, Gold Seal Nairon Custom is 
super-resistant to abrasion, chemicals, grease, oils and 
solvents. Maintenance is the easiest ever! The non 
porous satin-smooth surface wipes clean and sparkling 
with a damp mop. To speed cleaning of stubborn grime, 
strong detergents and soaps can be used without fear of 
damage. Highly flexible — Nairon Custom resists inden- 


FOR HOME OR BUSINESS 


INLAID BY THE YARD. Linoleum «+ Nairon*® Standard - Nairontop* 
RESILIENT TILES Rubber « Cork + Nairon Custom + Nairon Standard 
Vinyibest « Linoleum + Ranchtile® Linoleum + Asphalt 
PRINTED FLOOR AND WALL COVERINGS 
Congoleum® and Congowali * 


RUGS AND BROADLOOM LoomWeve* 


1956 CONGOLEUM-NAIRN INC., KEARNY, N 


tation better than other resilient flooring. In addition, 


Congoleum-Nairn research “know-how” has built ex- 
ceptional dimensional stability into this product For 


more information, write to Customer Service Depart- 
ment, Congoleum-Nairn Inc., Kearny, N. J 


SPECIFICATIONS: I[nsial! over on-grade concrete, sus- 
pended wood or suspended concrete 


“Venetian” 5 colors 4% 
Sequin’ 19 colors" and .O8O 
* Marble” 7? colors—-'%" and .080” 


All 4%” tile available in 9 ’, 32” = 32° and 16° x 18 


The .O80” tile offered in 9” x only 


& 
ie) & fo a Seal 


~~ FLOORS AND WALLS 
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WHAT’S NEW FOR HOSPITALS 





TO HELP YOU get more information quickly on the new products described in this section, we 
have provided the convenient Readers Service Form opposite page 240. Check the numbers 
on the card which correspond with the numbers at the ciose of each descriptive item in which 
you are interested. The MODERN HOSPITAL will send your requests to the manufacturers, 
If you wish other product information, just write us and we shall make every effort to supply it. 


Folding Chairs 
in Ten Colors 
| cn 


now used hnish Samson 


ittractive na heer 


ied to blend 


1 
cheme the 


yi 
chairs are 
gray, yreen, 

a netalli vray 
terra otta 
| 


onstructed ol electri 
with Y 


electrically 


| tubing typ 
br ict ire 


teel and the eat 1 


dt iwh 


Iran 
weldec 
. leeply 
niort All part 


Bonderizing 


ritting or 
istant 


| | far | 
ind i ca i cn I int enameci 


The chau to stand 


hinges are 
fold 


not 


tip 
and have 


torage 


placeabl non-marring rubber feet 


Shwayder Bros., Inc., Institutional Seat 
ing Division, 4270 High St., Detroit 29, 


Mich. 
Fe 


more details cir 


Sponge Pad 
of Non-Adherent Telia 
T he 


new Telfa Sponge-Pad is an efh 


dressing tor 


ind simple any routine 


minor; wht h would be 
I here I 
Ing the 
vhich does not kK to the 
| 


non-adherent and 1s place 


mund, mayor or 


1 with gauze no pain ofr 


Sponge-Pad 
wound. Telta 
d directly on 

ol multiple 


und ving handling 


It heals wounds quickly, with 


erterenc na nly the one dre 
la non adher 
hent otton 
icotton. It ab 
id he althy 
1956 
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ind dry, but does not stick. Telta Sponge 
Pads are available in sizes tor every use 
Bauer & Black, 309 W. Jackson Blvd., 
Chicago 6. 


For more details circle 249! on mailing ard 


Catheterizing Bronchoscope 
for Upper Lobe Bronchus 
Dhe Cathete rizing Bron 


choscoyx consists of a tube to which 1s 


new Chase 
affixed an oxygen inlet tube and a suc 
At the distal end of the 
a permanent deflecting mechanism 1s 
detlect the catheter as it 
emerges in a right angle direction. The 
standard 


tion tube. tube 


built-in to 


instrument can be used as a 
bronchoscope with a light carrier which 
\ telescope adapter positions 


is supplied 
the telescope which is necessary for 
catheterization of branching bronchi 

The new instrument was devised by 
Dr. John S. Chase of the Veterans Ad 
ministration Hospital in San Fernando, 
of catheteriz 


California for the purpose 


Inhy the upper lobe bronchus and tor 


s— |] 





other bronchoscopic procedure Amer 
ican Cystoscope Makers, Inc., 1241 La 
fayette Ave., New York 59. 
#492 on 


For more details circle mailing card 


Hand or Electric Operation 

in Burroughs Quiet Calculators 
| hre { 

tric operated machines are 

Series ( 


hand operated and tour ele 
offered in the 
new Burroughs alculator 
| xceptionally quiet operation 15 achieved 
for the electric models through the newly 
ce signed rubber sho k mounts support 
ing the calculating mechanism 

key 


board background with brown and ivory 


An amber gray case and brown 


keys make for attractive color 


Three of the 


“picture 


colored 


treatment new styles are 
dials for 
I he 
cries pive the 


Ke ys are 


permit 


oflered with window 


greater case in reading inswer 


ive key action in the new 


operator instantaneous answer 


designed for finger comfort and 


addition, multiplication 
and subtraction. Burroughs Corporation, 


Detroit 32, Mich. 


For more details circle 


touch method 
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Liquid Surgical Soap 
Is Germicidal 

\ concentrated U.S.P. liquid surgical 
soap with two per cent G-11 ts offe red in 
Staphacide. It is from 
finest vegetable oils under accurate con 
manu 


manufactured 


trol methods, according to the 
facturer. The hexachlorophene-type soap 
is a bactericide and is suggested tor sur 
gical scrub and for use wherever a 
eric idal and deodorizing product 1s 
indicated. It is designed for use in all 
types of liquid soap dispensers and is 
ivailable in easily refillable polystyrene 
bottles. B & W Chemical Co., 14526 S. 
Garfield Ave., Paramount, Calif. 

For more details circle 2494 on mailing card 


Institutional Dishwasher 
Is Compact Unit 

Up to 960 dishes 
be handled per hour in the new Colson 
I he 
h.p. phase motor 
and 115 Dish racks 
in the round washing chamber are made 
ol plastisol welded The 
machine is designed to handle torty rach 
loads per 

\ revol 


bottom of the 


or 1200 plasses can 


institutional dishwasher compact 


unit has a single 
operates on volts 


coated wire, 


hour 

ing jet sprayer at the top and 
“ ishing chamber creates 
striking force which 


dishes 


Hninersion 


i wlent water 


completely cleans glasse s and sil 


erware An clectric heater 
keeps the rinse water supply at 180 de 
gree The revol np hood of the wash 
di he § to 


removed at 


ny chamber permits rac ks of 


bye loaded it one end and 


the other Leg construction of the ma 


hine permits adjustment to com pen sate 


for uneven floors. The Colson Corpo 


ration, Elyria, Ohio. 


For more details circle 2496 on mailing card 
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WHAT'S New 


Steam Cooker 
for Cafeteria Pans 
Hot plate luncheons or dinners can be 


easily and qu kly served in quantit $ 


with the 
Pan Steam Cooker 


new multi purpose Cafeteria 
Foods are portioned 
and arranged on standard 18 by 26 inch 
bake plans and placed in the steamers 
compartments, Cooked food portions are 
ier to ser 
The 
for cafeteria use in addition to quantity 


Food 


tandard cafeteria plans 


ready for tran vice plates in 


three minutes steamer is also suited 


portion cooking can be steam 


cooked in 


placed directly on serving tables, reduc 


ing handling, cleaning and scouring of 
pots and pans. Small-lot cooking is also 
last and 


The ¢ 


signed for gas 


nm the new cooker 
Steam-Chef is de 
direct 


convenient 
aleteria Pan 
electric or steam 
built to accommodate 


4 halt 


also be 


operating It is 
twelve standard |2 by 20 inch on 


size cafeteria pans, It can used 
with standard steaming baskets or with 
18 by 26 inch trays. The Cleveland 
Range Co., 3333 Lakeside Ave., Cleve 


land 14, Ohio. 


For more details circle 2496 on mailing card 


Nickle-Chrome Plate 
on Food Service Pieces 
Cotlee 
other 
able 


of nickel-chrome. 


and tea service, casseroles and 


food service pieces are now avail 


attractive protective plate 
Platecraft Metal-Clad 
Chinaware has a hard shell of protection 


Ww ith an 


which is attractive and durable and kee ps 
beverage § piping hot longer than un 
I he 
available in a gleaming luster or a rich 
satin The will 


nish, requires no polishing and does not 


plated ware, attractive service 18 


finish coating not tar 


have to be replated. It rinses sparkling 
clean in a dishwashing machine and re 
Since only the 


metal clad there is 


quires minimum care 


exterior surfaces are 


220 


no possibility of metallic contamination 
ol beverage flavors. 


The metal-clad chinaware is made by 


a secret Swedish process. It is designed 


especially for institutional use and is 


available in coflee pots, tea pots, sugar 


creamers and casseroles in a wide 
selection of styles. Platecraft of America, 


Inc., 43 Pearl St., Buffalo 2, N. Y. 


For 2497 on mailing 


bowls, 


more details circle card 


Craftool Dustman 
Is Shop Cleaning Unit 

4 portable 
cleaning unit 
Craftool Dustman. 


ind 
the 
| 


self-contained 


dust collecting shot 


is available in new 
I he 
dust collecting system is a powerful unit 
that employs any standard garbage or ash 
I he portable 
ht at 


elimin ing floating dust, 


can as its waste receptacle 


unit collects dust and sawdust 


the 
and it can be used for cle aning wood or 


rig 
mac hine 


metal working machines, displays and for 

general cleaning in the shop 

Dirt 
standard hood and 2 


and dust are drawn in through 


the inch diameter 


-~ 


hose. Suction is created by a specially 
designed powerful blower through which 
the dust is drawn and deposited in the 
air escapes through a 
the 
Dustman is 


AY hip 


Free 
the 
is full, the 


waste can, 


filter bag on machine 
When the 
removed and the can emptied, 
ball motor 1s 
used to power the Dustman. Craftools, 
Inc., 401 Broadway, New York 13. 


2498 on mailing 


top ol 
can 


be ariny, capacitor type 
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Heating Unit Provides 
Instantaneous Hot Water 

A special heating unit in the 
Alpha Coflee, Tea 
Hot Water Maker produces hot water 
The Under 
approved unit takes 


new 
Instantaneous and 


im amimnimum of time, 
writers Laboratories 
water from the cold water line and pro 
duces hot water in the temperature de 
sired, thermostatically controlled, giving 
that 


cup decanter of coffee, or tea 


a rate of flow of water will brew 


’ 
al 


centrate, in two minutes and 45 seconds 


(Continued on page 222) 


con 


It produces hot water at the rate of | 
cups ina minute and three quarters. \ 


1] 


J may be hiled 


many decanters as desired 


im succession without any dgroy in tem 


according to the manutacturer 
Water Maker is an 


heater which is 


perature, 
The Hot 


taneous clectric 


instan 
not al 
fected by hard water or IM puritie 5 found 
im Water. 
elements which prohibit the accumula 


It is equipped with carbon 


tion of calcium salts, eliminating the 
need for replacements and cleaning. The 
unit is 104 inches wide, 14 inches deep 
and 17 inches high. It is easily connected 
to cold water and electricity lines, Lyons- 
Alpha Products Co., Inc., 469 Broome 
St., New York 13. 
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Increased Production 
with Multilith Duplicator 

Field tests on the new 1956 Class 1250 
Series Multilith Process Duplicator 1n 
dicate that output can be doubled with 
Special features de 


the machine. 


signed into the machine increase produc 


new 


tion and broaden usaye lor every duplhi 
cating job. An Automatic Blanket Cleaner 


completely removes the image from the 
blanket in less than five 
Hand cleaning o 
blanket has been eliminated, improving 


Act ord 
the 


seconds, 
ing to report 
speed and cleanliness ol operation, 
Other improvements in the new model 
include an Automatic Platex Applicator 
automat 
\utomat 


for controlled moistening ol 
the Master 


Clamp Cylinder which opens and closes 


master and an 
automatically to provide a new, fast means 
ol attaching straight edyc Multilith mas 
Ihe machine is 0 cle signed 


i 
ters. Dash 


that optional features can be incorporated 
to provide for various requirements Ad- 


dressograph-Multigraph Corp., 1200 Bab- 
bitt Rd., Cleveland 17, Ohio 


For more details circle #500 on mailing card 
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VISIBLE 








meets the requirements of 
The Cancer Committee of the American College of Surgeons 


for maintenance of a Cancer Clinic Registry Office record file... 


TUMOR CLINI 


The Cancer Committee of the American College of 
Surgeons has established certain minimum require- 
ments for approval of Tumor Clinic Registry Offices. 
The Tumor Clinic Record system developed by a 
university in New York, utilizing Acme Visible 
Records equipment, meets these requirements and 


has been installed in other hospitals and medical 
schools across the country. 


ne 
i 


E 
al 
mt \Bi 


del Lie 


|. 


wEoPal 


\PATIENT NAME FILE 
~-------DISEASE SITE FILE 


Patient Status and Treatment Cards 
Operative Code Cards 
Diagnosis Code Cards 

/ 


/ ,PATIENT FOLLOW-UP FILE 
4 / 


SRRCERRRREP RRS PREPPEPED 





FIVE YEAR SURVIVAL FIGURES 


The Cancer Committee of the American College of 
Surgeons requires FIVE YEAR SURVIVAL figures 
from every approved Tumor Clinic. Since these cards 
are added in chronological order by Disease Sites, any- 
one can count the number of patients with disease, 
without disease, died or untraceable and report an- 
nually the statistics by category covering the last five 
years. A signal is attached to this card when the patient 

receives his initial diagnosis and remains in position 

until his condition changes. Therefore the five year 
survival figures always reflect current conditions. 


Rea visiece RECORDS. INC. 


CROZET. VIRGINIA 





Please send us 

Brochure #5621 , p 

Services of experienced field representa- yay — ee 
; inic Registry 

tives and our Hospital Systems Department System. 


Also booklet 


[] #971 Acme Tray Cabinets & Card Books 


[] #975 Acme Flexoline Catalog. 
are available to analyze your requirements seem 
and to recommend the most practical system, 


| (1 We are interested in Acme Visible Equipment for records. 
method or procedure. There is no obligation. 


hind of record 
| HOSPITAL 


| ATTENTION 


MAIL COUPON TODAY! 
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WHAY’S NEW 


Full Line of Floor Machines 
in Floorcraft Line 

The new KR Deluxe series of Hoos 
nachine ds out the General Floor 


-_ 


tand 


crait line to include all type 


ilable in the units 
KR-16, The ner 


ind right hand ty 


wad siz ire a 
KR-14 
have 


and machine 


lett witch 


ly idyu table handle large i> 


retractable wheel with emi-auto 


fibatic tire precision transmission wrap 


ound protective white rubber guard 


| 


ind all chrome or 


The 
roll 


the machine mup of down position even 


pols shed aluminum 
the 
j 


transport of 


finish new tires make machine 


easy to ind facilitates 


ip ind down stair 


| he 


uriut 


powerful quict rt if reduction 


tbration 


eliminates ind pro icte 


Ihe KR-14 
repulsion in 
cable 

with or ‘ 
Also ai 


cle signed floor 


Iree er Vice 
A ith or h p 
duction and 40 or 50 
Ihe KR-16 is a 
h p 0) foot cable 


lony trouble 
- 


comes 


motor loot 


iilable 


ind titlable for 


the new models ms Newly 


scrubbing and ruy hampooing equiy 
ment. General Floorcraft, Inc., 421 Hud 
son St., New York 14. 


For more deta ircle 250! on mailing card 


Safe, Fast Tissue Preparation 
With Tissuematon 

| he | | he t | ! 
nstrument ce signed to 


with |e 


uecmator ! 
pr pare 


and men 


faster chance of spec 


ilteration. It was ce eloped by clinical 


specialists to be independent from opera 


tor supervision. It automatically fine 


dehydrates and impregnates tissue 


\ cylindrical steel 
minum platiorm supports 


| hye se 


ind inodize d alu 


twelve alumi 


correctly position 


num pedestals 


222 


the receptacles filled with various 


uid 
which automatically drives a 


pros 
essing An integral timer operates 
i motor 
perforated stainless steel basket, sequenti 
illy transferring the specimens from one 
the 
| in stainless steel capsules in a 


basket. The reliable 


timer 18 a 


luid to next. Specimens are con 


Lanes 


perforated steel 


trouble-free 4 hour 


program 


Och vA ith a large aluminum ise nm 


place of hands. Darts on the periphery 
of the dis 
The 
ttended for any length of time. 
It desired 


i it 


electrical net 


lett 


trigger the 


instrument can be un 


VOTK 
tissucs 
the 


lissuematon can be electrically 


examination ol 
bath, 


lor 
progresses through the 
top ol the 
raised, manually rotated and electrically 
repositioned without disturbing the estab 
The 
instrument 15 capsules but more 

as required Fisher Sci- 


added 
Co., 717 Forbes St., Pittsburgh 


lishea timer capacity ol 


program, 
the = 
can be 
entific 
9 Pp. 
19, Pa. 
For #502 on mailing card 


more details circle 


Infusion Set 
For Pediatric Scalp Vein 

\ new utter Pediatri 
Scalp Vein Intusion Set is available ready 


disposable ( 


for immediate use. It is pyrogen tree 


and out and 
No 
the 


ind sterilizable both inside 
packaged in a polyethylene envelope 
he id with 


new 


restraints are necessary 
normal head movement 1s 
the slack in the 


Easy coiling is possible with the 


set and 


permitted by coiled 
tubing 
plastic tubing which is also easily taped 
The flexible coiled 
tubing gives greater comfort and min 
Parts in the 
adapter, a 


to the infant's s alp 


nursing care new 


a plastic 


ImMmizes 
et include female 


12 inch soft pliable plastic tube, and a 


veled, 
protective sheath 


Berkeley 10, Calif. 


For 


nec dle na 
Laboratories, 


hort-be small yauge 


Cutter 


more details circle 2503 on mailing card 


Armstrong Resilient Flooring 
in Variety of New Patterns 
| he 


+ now ay 


Armstrong products 
The 


patterns im 


1956 line of 
tilable in 
include 18 
0 in linoleum, 12 in felt-base 


> new patte rns. 


idditions new 


floor tiles, 
rugs and floor covering, 11 in wall cover 


ing, seven in a new rubber runner, and 


even new patterns in a new combination 
Deltor 


color 


and fiber 


Attractive 


rayon acetate 
called Deltone 


ind designs are features of the new line 


wool 


sCTICS 


is decorative 


Armstrong Cork 


which practi il and long 


wearing Co., Lan 


caster, Pa. 


For more details circle 2504 on mailing card 


Large Capacity Disposer 

Features High Speed 
Food wastes ted directly 

Model 5275 


flushed away in seconds, saving time 


loledo 


large capacity disposer are 


into 


ind 


(Continued on page 224) 


sanitation. Patterned distri 


the 


centri-flo action which quickly process 


un proy ny 


ele ments set uj 


bution of cutting 


food wastes and flushes them through 


drain centrifugal 


ent by a powertul 
lorce, 


Choice of teeding units including a 
large cone tor all pur pose working ACCESS 
installation im a trim 


block 


lor 


an offset chute tor 


table or a scrapping with silver 


saver adapt the disposer any use 


Uhe 
three and five h.p., is easily positioned 


Toledo Scale Co., Toledo 1, Ohio. 


22505 on mailing card 


large capacity disposer, offered in 


For more details circle 


Water Cooler 
Features Dual-Control 

Both hand and foot operation are now 
Dual-Control Sunro« 


Is avail 


included in a new 
Water Cooler. The 
able on all standard type Sunroc Coolers, 
Drink 
ing the 
Sunroc coil-cooling method and is dis 
the 


new feature 
according to the announcement 


water is properly cooled by 
push botton 
the 


heavy-duty foot pedal which is removable 


pensed by either new 


bubbler or by pressure on 
it hand operation only is desired 


The Foot Pedal 


ot extra stainless 


Sunroc is constructed 


hea yY paugpe steel lt 


is extra wide for ethcient operation and 


thorough cle 
| 


pase 


can be raised tor ining ol 


ol the cooler 


i 


isily cle 


floor areas around the 


The 


h is 


ine d as it 


The 


pedal itself I r 


ne cormers of cre es new 


Dual-Control cooler « be equipped 
independently 


Sunroc 


with a glass-hiler that 
_ 


operated by a push-botton control 
Corporation, Glen Riddle, Pa. 
For 2506 on mailing card 


more details ircle 


The MODERN HOSPITAL 








White Cross Hospital reports multiple savings after modernizing with 


BAYLEY WINDOWS 


Read these briefs 


By 


from the official report: 


replacing swinging type solarium 


windows at end of corridors with 
Bayley Aluminum Projected Windows: 


Vo 


Daily coal consumption was reduced from 15 ton 
to 9 ton—a daily savings of $40 to $45. 


Hallway radiators were eliminated—and still 
warmer than before 


Housekeeping was simplified by less dirt seepage. 


Maintenance was reduced because of fewer moving 
window parts. 


Hazard of patient escape through the windows 
was reduced. 


Cost of periodic painting of windows was eliminated. 


Interior and exterior appearance of building was 
enhanced 


c ) rg Years of 


RELIABILITY 


86, No. 5, May 1956 





“a oy Eirias ey, yes ape 
a * 


Meet modern hospital demands for 


better light, air and vision 


Just as others have proved! White Cross Hospital of Colum- 
bus, Ohio has found that modernizing by replacement of old 
style windows with modern Bayley Aluminum Projected Win- 
dows results in substantial economies. This is not to speak 
of improved building appearance, window operating con- 
venience and other advantages from such features as: 
painting unnecessary © permanence 
long care-free life « Simplicity—no complicated mechanism ¢ 
Adaptable to all types of construction ¢ Glazing outside—flat surface 
inside ¢ Easily washed from inside « Prepared for screens ¢ 
Permits use of accessories, such as draperies, shades, 
curtains, venetian blinds or awnings. 


Combining all these merits with no-draft ventilation, awning- 
type weather protection, maximum light and vision area, it 
is easy to realize why there is such a growing preference for 
Bayley Aluminum Projected windows. 

Call Bayley at the start of any plan to modernize. We'll gladly 
work with you—and through our years of specialized window 
experience we can very likely render extra counsel in both the 
window selection and building alterations. No obligation. 


| & tos @ 8 


PROJECTED PIVOTED RIBBON GUARD PSYCHIATRIC 


THE WILLIAM BAYLEY COMPANY 


Springfield, Ohio 
Chicago 


Modern appearance « Economy 








District Sales Offices: Springfield New York Washington 








free booklet, 


Send for 
Professional Cleansing 
of Biological Glassware 


lt will help you seve 


room time, avoid 


thoroughly | 


wash 
breakage, 
clean laboratory gloss 


wore, by hand or mea 


chine, whether glass 


wore is ‘live’ or soiled 


LS! 


Finger Lakes 
Chemical Co. 
Etna, N. Y 





To acquaint yourself with the latest 
developments in fine urological instru 
ments instruct your secretory to mail 


the coupon. 





(ANCHLAARD (NOUETR/IME EH) 





Netiene! Electric instrument Ce., Inc. 
92.21 Cerena Avenve, Eimbhurst 73, N.Y 
Send Urological catalog MH 
Decter.. 





WHAT'S New 


Tube-Line Aluminum 
for Low Cost Railings 

A low cost aluminum railing material 
service exteriors 


is available for stairs, 


and other locations where cost is a limit 
ing factor. Tube-Line railings are sup 
plied by Blumcraft to ornamental metal 


fabricators who build and install the 
lightweight, attractive railings on the job. 
Shop labor and. erection costs are kept 
to a minimum as Tube-Line railings are 
fabricated from only one shape for both 
the handrails and the and are 
assembled with adjustable patented fit 
tings. Blumeraft of Pittsburgh, 460 Mel- 
wood St., Pittsburgh 13, Pa. 


Fer more details circle #507 on mailing card 


posts 


Timecard Indicators 


for Sterilizer Control 


A new name and registered trademark, 


Timecard Indicators, is now in use for 
the improved Propper sterilizer control 
card formerly known as Steri-Card In 
dicators. Timecard Indicators have three 
large signal spots which turn from pur 
ple to green when subjected to sterilizing 
conditions for five, 124% and 20 minutes 
a color com 
after 30 


prevent 


The center spot serves as 


parison and turns green only 


safety factor to 


The indicators are for use 


minutes as a 
over exposure 
in pressure autoclaves and react only to 
the combination of steam, pressure and 
time which assures sterilization. Propper 
Mfg. Co., Inc., 10-34 44th Drive, Long 
Island City 1, N.Y. 


For more details circle 2508 on mailing card 


Sterilizing Baskets 
for Immersion Washing 

Special baskets for use in sterilizing 
glassware and also chinaware are of- 
fered for washing. The 
plastisol coated insert surrounded by a 
protective wire frame protects china and 
glassware against contact with metal, for 
The coating on the insert 
The outer shell 


immersion 


longer life 
reduces noise and shock 


has two heavy reenforcing rods on the 
two sides where most wear takes place. 
The reenforcement keeps the mesh insert 
from being forced out of shape. The in 
sert can be removed and another inserted 
should it wear out. Metropolitan Wire 
Goods Corp., 70 Washington St., Brook- 
lyn 1, N.Y. 


For more details circle #509 on mailing card 


Ball Point Pen 
for Marking X-Ray Materials 

A special pen has been developed for 
use in x-ray laboratories. It 
on films, cassettes and x-ray screens and 
is known as the Radelin Marking Pen. 
One supply of ink in the ball point pen 
will make up to 20,000 bright yellow 
characters which are permanently marked 
If desired the markings can be removed 
by use of tetrachloride. The 
Radelin Marking Pen has an attractive 
gold finish and a sturdy pocket clip. 
Radelin Diy., United States Radium 
Corp., 535 Pearl St., New York 7. 


For more details circle #510 on mailing card 


will write 


carbon 


Cooler for Bottled Milk 
Stores and Dispenses 
The new model MC-10 


frigerated cabinet designed for storage 


all-steel re 


and manual dispensing of bottled or 
carton milk has been announced. The 
new unit is trimmed in stainless steel 
and finished in white “hi-bake Dulux” 
enamel. Two stainless stee! doors easily 
glide open or shut, and the two heavy 
wire shelves can be adjusted to accom 
half-pint, pint or quart size 
bottles or cartons. They can also be re 


modate 


moved when necessary. 

The cabinet, which can be operated on 
a regular 115 volt lighting circuit, has 
an adjustable temperature range of from 


T he re 


cleaning 


is a drain hose 
The 


long, 28 


36 to 45 degrees | 
unit, 
inches 


in the rear for 


measuring 37 inches 
wide, and 73 inches high, accommodates 
126 


132 half-pint, 264 pint, or quart 


plus 84 half-pint bottles, or 516 half-pint, 
344 pint, or 168 quart plus 84 half-pint 
cartons. It can also be used for storage 
of 10 quart automatic dispenser cans 
Schaefer, Inc., 801 Washington Ave., 
Minneapolis 1, Minn. 


For more detalis circle 251! on mailing card 


(Continued on page 226) 


The MODERN HOSPITAL 








Calling Dr. Killaire . . . quietly! | 


In any hospital the rapid location of staff members and visiting doctors is of prime 
importance, The larger the hospital and the number of doctors, the more essential it is to 
overcome this problem without annoyance to patients and others. Voice paging through 
loudspeakers is frequently found objectionable because it disturbs patients and ties up 
the telephone operator’s time. The great majority of hospitals, therefore, utilize the 


silent “flashing light indicator” 





types of doctor paging systems. 


These systems cause no annoyance to patients and greatly simplify the telephone oper- 
ator’s work. Efficient and economical, they permit the operator to page from three to six 


Manufacturers of 
ELECTRICAL SIGNALING, 
TIME AND COMMUNICATION 
SYSTEMS FOR HOSPITALS, 
SCHOOLS, HOUSING, 
INDUSTRY AND SHIPS 
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doctors simultaneously, and consume no more of her time 
than is required to press four buttons whenever she initi- 
ates a call. She usually gets her man...quickly and quietly. 


oer: 
we 
oi 


For many years the Auth Electric Company has developed and produced fine hospital 
signaling and communication systems, These include Nurses’ Call, with or without voice 
communication between patient and nurse; Staff Register (In and Out); and Doctor's 
Paging Systems. Whenever finer signaling systems are designed, Auth will produce them. 


Auth Electric Company, Inc. 


LONG 


ISLAND CITY 1, 


NEW YORE 





WHAY’S NEW 


Heavy Duty Vacuum 
Has Square Tank 
An all 


ind blower recently introduced is known 


new wet-dry muuln cleaner 


Hydro-Jet 


tank, the 


as the Distinguished by its 
Hydro Jet has increased 
tank capacity due to its design. A new 
loolprool shut off pre 
over filling of the tank 
metal ball which 
The ball is cag 
which also serves as a stand for the cover 
Ihe Hydro-Jet Quick 
ittaching of hoses or floor tools and locks 


The 


them securely with one easy motion 


“Mjuare 


automat ent 


It consists of a 


rises with the water 


protected by a wire c 


( oupler permits 


use in hospitals, schools and other insti 
tutional cleaning. Advance Floor Machine 
Co., 4100 N. Washington Ave., Minne- 
apolis 12, Minn. 


For more details circle 2512 on mailing card 


Adjustable Stool 
Has Seven Fixed Heights 
\ new 


ble with a range of seven fixed heights 


Ajax adjustable stool is avail 


from 18% to 30 inches. It is engineered 


and rigidity at an eco 


I AC h 


model is arc 


lor trength 
ley nm 
4 


two 


nomical price die-formed 


the new welded at 


points to the 16 inch foot ring and 


Dhe is held 


firmly to the seat by two steel rivets plus 


of each leg 


tretcher top xz 


a projection weld, Seat and foot ring are 
of 18 and the legs are ol 
An adjustable back 
rest of either metal or plywood is avail 
Ajusto 
Ave., 


gauge steel 


hea y 14 gauge stee! 


ible as optional equipment 


2144 Madison 


Equipment Co., 
Toledo 2, Ohio. 


For more details circle 2513 on mailing card 


Junior Wastebaskets 
for Institutional Use 


Designed to withstand the rigors ol 


constant service in institutions, the new 


Vul-Cot Junior Wastebaskets retain their 


attractive appearance. They are fabri 


Hydro-Jet was 


le veloped especially 


for cated from hard, smooth, durable 


vul 














Floer.King 
Mopping Outfit 
for mops to 36 oz 


tae Step to 
LOWER FLOOR 


CLEANING 
COSTS 


Make floor cleaning fast, easy and effi- 
cient the Geerpres way and watch costs 
drop. What's more, with Geerpres wring- 
ers, your mops last longer and do more 
work. Exclusive interlock gearing gives 
powerful but controlled squeezing action 
to force mop down and eliminate splash- 
ing. Wring a mop as dry as you please 
without twisting or tearing in a Geerpres 
wringer 

Ruggedly constructed Geerpres wringers 
are made from the finest materials for 
long life. Electro-plated finish on all 
wringers is exclusive with Geerpres. Yet 
they are light, compact and so easy to 
handle on ball-bearing rubber casters. 
Sizes and styles for every mopping need. 
Complete line of accessories, too. W rite 
for complete catalog or see your nearest 
jobber 


GEERPRES WRINGER, unc. 


P.O. BOX 658 


Lolth) @icte), Fa iis iicr \, | 








canized fiber, resulting in a strong yet 
lightweight receptacle, quiet in use and 
having no rough edges to mar furniture 
or snag clothing. The material is resist 
ant to rust and corrosion and cannot 
stain rugs or floors. 

The long-lasting, low-cost receptacles 


They 


are offered in round or square top mod 


will not dent, crack or splinter 


els in maroon-brown or olive-green. Na- 
tional Vulcanized Fibre Co., 1055 Beech 
St., Wilmington 99, Del. 


For more details circle 25/4 on mailing card 


Institutional Gas Ranges 
Have A.G.A. Approval 

Efhcient and sate operation in hospital 
kitchens 
ALG.A 
of imstitutional yas 
ggedly 
long wear 


ensured by 
RTX 


They are 


and cateterias is 


appro al in the nev line 
ranyes 
constructed for 


Mini 


ru designed and 


Built-in features include 


lop Pilot Lighting, Double Walled Shelt 


ind aeration holes closed at ends Im 


proved dratt at front and back and other 
features make the line eflective for 


Morley Mfg. Co., Ma- 


new 
] 
institutional use, 


scouta, Ill. 


For more deta ling card 


s circle #515 on ma 


Incandescent Lamps 
Give Increased Light 

Increases in light output, ranging from 
the use of 


result of 


six to 15 per cent without 
additional electricity, are the 
General Electric research and develop 
ment in incandescent light bulbs. The 
improved bulbs will result in great sav 
ings to the consumer and are be ing made 


units 


large wattage 


available first in 
Eventually all 


be available in the new 


incandescent bulbs will 
form 


The increased light output is achieved 
through improving the fila 


ment by making basic design changes; 


tungsten 


altering the mount structure so that the 


hlament is lengthwise, or 


positioned 
axially, in the bulb, 
hlaments, tor singly coiled 


Co., Nela Park, 


and substituting 


coiled coil 
ones. General Electric 
Cleveland 12, Ohio. 


For more details circle 
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Lora Jane Fraser Wins Scholarship Presented by 
the Florists’ Telegraph Delivery Association 


Phe president of the Florists’ Telegraph Delivery Association, Victor Stein, crowned Miss 
Lora Jane Fraser of Bellevue, Washington, as queen of the forty-fifth annual convention 
of F.T.D. held at Seattle. Each year a student nurse is chosen convention queen and receives 
an F.1.D. scholarship to cover her studies. Miss Fraser is studying obstetrical, pediatric 
orthopedic, and psychiatric nursing. Through the years, F.T.D. has awarded more than 
one thousand such scholarships to student nurses throughout the nation 

This program was instituted by the F.T.D. Florists in recognition of the nurses important role in 


prope rly caring forand ipprect iting the importance of flowe rs as ipart ol ree tipo rative therapy 


a Florists: 


JececraPuH 


Devivery ASS'N 


Ne nd / 7 f 
Worldwidk 
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LIGHTING 
FIXTURES 


of Wrought Iron, 
Ornamental Bronze 
and Aluminum. 


Write for our profusely 
illustrated catalog, show- 
ing scores of designs, 
both simple and ornate 
No job too small, none 
toe large 





BRONZE TABLETS 


in any size, for any purpose: 
Desk and Door Plates 
Memorial Tablets 
Signs * Donor Tablets 
Add-a-Name Plaques 
Portrait Tablets 


Write for IMustrated Catalogs 


MEIERJOHAN-WENGLER 
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LET’S LOOK AT THE BRIGHTER SIDE 


Ameri- 


Many thousands of 
cans are cured of cancer 
every year. More and more 
people are going to their 
doctors in time...To learn 
how to head off cancer, call 
the American Cancer Soc rety 
or write to “Cancer” in care 
of your local Post Office, 


American Cancer Society ® 
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WHAT'S NEW 


Legge Damp Sweep Tool 

Designed to Clean Corners 
Corners can be thoroughly damp swept 

with the new Model #3 Legge Damp 


Sweep Tool. The triangular shape of the 
brush makes it easy to clean any corner 
without extra work or effort, and speeds 
damp sweeping of the entire floor. The 
mop is easily maneuvered because of the 
special double swivel connecting the five 
foot aluminum handle to the triangular 
brush. Direction of the mop is easily 
changed at any time without lifting the 
implement floor A taped 
center hole on the sweeping cloth pro 
vided with the mop makes it easy to use. 
The cloth is launderable for continuous 
use. Walter G. Legge Co., Inc., 101 
Park Ave., New York 17. 


For more details circle #517 on mailing card 


from the 


| Clamp Volt-Ammeter 


Is Pocket-Sized 

A single, easily read scale for all ranges 
and functions is a feature of the new 
lightweight, pocket-sized Clamp Volt 
Model 749 incorporates the 


self-shielded 


Ammeter 
Weston Cormag® 
anism with spring-backed jewels, which 
is effectively shock-mounted within a 
Bakelite case. The design safeguards in 
strument accuracy and ensures daily serv 
ice over long periods, Shatterproof Plexi 


mec h 


| glas is used in the scale window of mod 


ern wrap-around design. A convenient, 
positive action thumb selector swit« h op 
erates the instrument. The neoprene cov 
ered clamping jaws are tapered for meas 
urements in limited areas and have pre 
cision ground faces for positive contact. 
Weston Electrical Instrument Corp., 614 
Frelinghuysen Ave., Newark 5, N.J. 


For more details circle 2518 on mailing card 


Nurses’ Call System 
Has Emergency Button 

A special lavatory emergency button 
permitting the ambulatory patient to call 
for help from his own bathroom or from 
a shower or toilet is now a part of the 
DuKane electron system. 
When pushed, the button activates the 
entire call system. The corridor light out 
side the room flashes, both red light and 
buzzer at nurses’ stations are activated 
and selector key, chime and a special 
emergency light flash and sound at the 


nurses’ call 


master station. The circuit can be turned 
off only from the push button. 
Other improvements in the 
include an optional “Staff Director” sys 
tem which locates and pages key persons, 
and reduced installation costs with all 
stations adapted to standard electrical 
boxes. When a patient originates a call 
from his bed with the new system, the 
call is registered by both a visual and 
an audible signal. The selector key of 
his room is lighted at the master station 
and a pleasant chime sounds every ten 
seconds. Corridor lights come on and a 
bedside pilot assures the patient his call 
has registered. Calls can be handled over 
the intercom or at the and the 
circuit is reset either from the bedside 
unit or from the master station. Nurses 
can also listen in on seriously ill patients 
through the two-way intercom. DuKane 
Corporation, St. Charles, Ill. 
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system 


room 


Stair Cart 
Handles Heavy Equipment 

Bulky or heavy equipment which must 
be moved from floor to floor, up or 
down, is easily handled with the new 
Stair Cart Model 400. A special ratchet 
mechanism pulls the cart, with its load, 
up stairs step by step as the operator pulls 
a drive cable. Two wheel safety brakes 
are incorporated into the truck for per 
fect control of the load at all times, 
eliminating the possibility of accidents 
when descending stairs or ramps. 

The cart is designed to permit a single 
operator to tip even the heaviest loads 
for handling with the cart. A belt reel, 
which can be adjusted to the height of 
the load, is tightened by a ratchet wheel 
and can be wrapped around loads both 
vertically and horizontally. The padded 
frame eliminates scratching of furniture 
skid facilitate 
aluminum construction 
lightweight and the 


— 


or equipment and rails 
loading I he 


truck 


=~ 


a . 
* 


makes the 


ee, 


large pneumatic tires simplify movement 
and protect steps from marking Valley 
Craft Products, Inc., Div. of O’Neil- 
Irwin Mfg. Co., 750 Jefferson Ave., 
Lake City, Minn. 
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SOFTENERS 


When it comes to water conditioning ... 
HOW MUCH “TOLERANCE” CAN YOU AFFORD? 





Very little, probably, if your plant is typical. You 
know, of course that exacting water treatment is 
required to make your local water supply precisely 
right for your use. But you know, too, that there 
are as many variations in water needs as there 
are industries. 

As Elgin installations in hundreds of plants and 
institutions can testify, it is our business to design, 
build and install water conditioning equipment 
that will best meet your requirements — within 
exacting tolerances, 

As specialists in water conditioning for nearly half 
a century, we have been face to face with nearly 
every water treatment problem imaginable. If, 
for example, your operations call for simple ion- 
exchange softening, Elgin can offer water soften- 
ing equipment — in a wide range of capacities — 


together with an Elgin ion-exchange zeolite espe- 
cially tailored to do the job with efficiency and 
economy. For boiler feed or process water, Elgin 
can provide filtration, neutralization, de-alkaliza- 
tion, de-aeration, de-mineralization or de-gasifica- 
tion. Even if you need water of highest known 
chemical purity, Elgin can offer you the Ultra- 
Delonizer . . . for water of greater chemical purity 
than that produced by triple distillation—et a tiny 
fraction of the cost. 

Talk over your water conditioning problems 
with your Elgin representative. The entire Elgin 
engineering staff is at your service to help solve 
the problem quickly and inexpensively. Or, if 
you'd rather, please feel free to write directly to 
us for any information you may need, 


SOFTENER CORPORATION 


144 No. Grove Avenue, Elgin, Illinois 


JON EXCHANGERS FILTERS 
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DEIONIZERS DEALKALIZERS 


Representatives in Principal Cities 


in Canada: G. F. Sterne & Son, Brantford 


My 


LIME COAGULATORS DEGASITORS 


DEAERATING HEATERS 
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NAAIS NeW 


Continuous-Flow Nebulizer lf-cleaning, 


Has Portable Compressor 


ethicies porta t om pre or 


wed for u with th v \ ul is provided 
coml 
ind number 


1 efficient, portable iit for con 


and do not build dirty water. Depending on the 
delivery rate, rans 
1900 cc's tor 


Variable 


the output regu area per hour It 


speed 


g- set, the machine will clean from two to 
24 over fifteen thousand quare teet of Hoor 


casy to operate with 


mnation number 44] all controls within easy reach on the 


Ul Compressor  tront panel I he crub housing 


streamlined and low tor operation under 


The DeVilbiss Co., Somer- Is, cs, tables and in 


Treatment Chair 


ire lined with a new ompound 


lor protection against acids, alcohol and 


other ingredients found in cleaning ma 


Has Hydraulic Controls terials. The fresh water tank has a 13 


The Reliance 
| 


Specialist 1 1 new 


ydraulic chai designed expressly lor 


yallon capacity and the acuum tank 


hold l7 gallons The wuxiliary hand 


ar, nose and throat diagno is and treat 


Dt ill metal Continuous-Flow Nebuliz ment. It 


Model number 501 Comore "MM o the patient without 


ctheally designed to meet the d fo features space-saving 


reliable and continuo ind stability 


pre ure cist m mun ) conveniently 


ign, | 
pk 
located to raise and 


built to aflord direct approa h 


obstruction It 
mM, patient com 


lity ( ontrols 


liters « ir per minute dl , lower the chair hydraulically, lock and 


chuce { ) 41) pound pre 


quare mel Precision engineered to back and head rest 


ontinuou 


operation vith minimum in yiossy enamel 


unlock the revolving action and tilt the 
The chair is finished 


chrome with 


mamtenance and with a powerlul leather upholstery in a choice of eight 


} 
ooled motor the iit | mounted lor hace 


cjuiet ina brationte 


ous-Flow Nebulizer. it highly eflecti 


contraindicated Floor Cleaning Machine 
The Continuous-Flow Nebulizer is an Is Combination Unit 


F. & F. Koenigkramer Co., 1914 
operation. Used Western Ave., Cincinnati 14, Ohio. 


with the number 841 DeVilbi Contint For more details circle 


n mailing card 


squeegee vacuums up water trom corner 


and edges of the room. 8. C. Lawlor 


lizing ' | , ew vlo ‘ or cl . : = 
all metal nebulizing unit « pecially aday The n Lawlor-matic floor canine Co.. 124 N. Aberdeen St., Chicago 7. 


table lor use with mcolyti roso 1 he 


a real 


“money-sa ver” 
for the 


LABORATORY 
SURGERY 
LAUNDRY 


! with KLER-RO, laboratory glasswar: 
er—look better. Blood, film and 
mer Replacement 
to sensitive skin, KLER-R 
than 4 cents a gallon 
2 pounds of KLER-RO provids 
ear solution. Countless users vouch for the 
ny of KLER-RO. Write today | 


KLER-RO 
AN ULMER] PRODUCT BLOOD SOLVENT + DETERGENT 


distributed by 


PHYSICIANS & HOSPITALS SUPPLY CO. 


DEPT. 5 +* MINNEAPOLIS 3, MINNESOTA 
230 
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FREE! 


Hamilton’s New 
Blueprint Portfolio 


covers every hospital 





donor plaque need! 


SOLID BRONZE. ALUMINUM AND PLASTIC 


DONOR PLAQUES 


Style Di - One of the many designa in our new catalog 


Fund raising is an increasingly serious problem 
for every hospital. Hospital executives know the 
fund-raising power of Hamilton Donor Plaques. 
Hamilton is your all-inclusive source, For every 
purpose a plaque...for every plaque a guarantee 
of highest quality. Our catalog is ample proof that 
ECONOMY I18S A HAMILTON HABIT! 


HAMILTON METAL PRODUCTS CORP 
DEPT. ™-! 229 FOURTH AVE., * NEW YORK 3, N. ¥ 
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TENSOR 


gives proper support 


EVEN AFTER 
STERILIZING 


(because it’s made with 
heat-resistant rubber) 





The heat of the sterilizer kills bandages made 
with ordinary rubber. But TENSOR is 
woven with heat-resistant live rubber 
threads. It’s our own formula, made to our 


own specifications by rubber manufacturers. 


Doesn’t it make good sense to standardize 
on TENSOR in your hospital? That way 
you can be sure that every elastic bandage 
you have will do its job every time—even 


after sterilizing. 


P.S. TENSOR is economical, too, because 
it far outlives bandages made with ordinary 


ENSOR 


ELASTIC BANDAGE 


WOVEN WITH HEAT-RESISTANT LIVE RUBBER THREADS 


PC save & BLACK) 


Division of The Kendall Company 
309 W. Jackson Bivd., Chicago 6, IIL 


rubber. 
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4 
NOT THIS 


Rubber threads in bandage made with ordinary rubber 
deteriorate after just a few sterilizings. Bandage becomes 
useless, incapable of giving controlled support. That’s be- 
cause ordinary rubber ‘‘dies’’ in the high temperatures of the 
autoclave. 


TENSOR Elastic Bandage keeps its elasticity, even after 
autoclaving—the only bandage that does so. Unlike elastic 
bandages made with ordinary rubber, Tensor will etill give 
proper support after repeated sterilizing. TENSOR, you see, 
is woven with heat-resistant, live rubber threads. 





WHAT'S New 


Wax Coating and Pine Odor 
for Waste Can Liners 

A heavy wax coating to protect against 
ind contamination is used on 


leakage 


the new step-on waste can bags in the 
Pro-Tex-Mor line of disposable hospital 
products. A pine odor is used to provice 
a pleasant scent and avoid disagreeable 
The 
packaged in reusable plastic bags which 
should have use 
Fach plastic bag holds 


three i7es to fit 


odors from contents new liners are 


many in the hospital 
can liner 
10 to 14 
0 quart cans and 24 
to 30 quart cans and containers. Cen- 
tral States Paper and Bag Co., 5221 
Natural Bridge, St. Louis 15, Mo. 
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nity 
ivailable in 
lh to 


qu ift can 


Heavy Duty Casters 

for Food Service Equipment 
A new “50-55” medium duty series ha: 

heen idded to the line of Gle ison caster: 


Se 


America’s 


Foremost Line of Floor 


They are especially adaptable for use on 
food serving carts and trucks and other 
institutional The 
new series includes plate and stem type 
swivel and stationary casters with heavy 


wheeled equipment 


duty rubber wheels in sizes including 
24% by 1% inches, three by 1% inches, 
four by 1% inches and five by 1% inches 
\ large selection of stems is offered in 
different types and sizes for stem caster 
applications. Side brakes or threadguards 
can be provided on all models 

Wheels on the new 
made of premium quality rubber com 
pounds, blended to ensure easy starting 
and frictionless rolling with long trouble 
Self lubricating oilless 


line of casters are 


lree performance 
bearings are standard and ball bearing 
wheels are available if Gleason 
Corporation, 250 N. 12th St., Milwaukee 
3, Wis. 


For more 


ce sire d 
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Quickly Prints Names 
On Variety of Forms 
Clerical time and effort are saved in 
the printing of names and addresses or 
other repetitive data through use of the 
new Model 60 Master Addresser. Basix 
information can be printed on accounting 
forms, statements, checks, patient records 
and other forms with the new machine. 
Up to 100 impressions can be made from 


Accuracy mm re pe tition 


a single typing 


(Continued on page 234) 


Machines 


Proved BEST For 


Hospital Floor Maintenance 


Models 
For Every 
Maintenance 
Need 


Unico Floor 


with less labor. 


scrubbing, 
uming, wet or 


_ 
12” to 24” 
Brush Sizes 


cost 


Machines ore unmatched 
for hospital use 
er, more sanitary floors, in less time, 
Whether it's for large 
or small areas, polishing, waxing, wet 
carpet 
dry pickup, a Unico 
will deo the job better, faster at lower 
See your dealer for free demon- 
stration, or send for details 


— — 
t 
4 \ 


4? United Floor Machine Co., Inc. 


They give you clean 


shampooing, vacu 


STORAGE 


7713 South Chicage Ave., Chicago 19, til. | 


BAKING 
COFFEE 
SERVING 
ROOM EQUIPMENT 
VESSELS 


The only known cooking china made by ovr secret pro- 
cess that fuses body, gloze, and color inseporably. 
Crezeproof, stoinproof, absol ption- proof... 
wsed in thousands of institutions. 


is thus ensured along with the saving in 
time and effort. 400 typewritten 
characters can be printed with a single 
stroke of the handle in the new machine. 

The paper master 158 prepared on a 
Che prints are made 


(ver 


standard typew riter 
from this master which can be filed for 


future months or even years later. 


The form can be used for heading charge 


use 


slips or requisitions from nursing units 
or professional departments as well as 
A typed 


; name and room 


from other areas in the hospital 
master with the 
number in the 
inch card is held in a rack at the nursing 
unit and inserted in the machine to head 


patient 


form of a three by five 


a requisition with comple te accuracy and 
le gibility in approximately three seconds 


machine and 


The In operation 
occupies a minimum of desk space 


Master Addresser Co., 6500 W. Lake St., 


Minneapolis 26, Minn. 
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iS quile t 


val 


Seer Wrocess 
FIREPROOF CHINA 


CASSEROLES 
DIiSHES 
POTS TEAPOTS 
ITEMS . TABLE ITEMS 
STEAM TABLE INSETS 
MANY OTHER ITEMS 


THE HALL CHINA COMPANY 
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3 Great Ineubators 





ARMSTRONG X-4 (Nursery Type) 
BABY INCUBATOR 
Designed for use in the nursery. 
Underwriters’ Laboratories Ap- 


proved. 





ARMSTRONG X-P (Explosion-proof) 
BABY INCUBATOR 
Designed for use in the Delivery 
Room or Surgery. Underwriters’ 

Laboratories Approved. 





ARMSTRONG H-H (Hand-hole) 
BABY INCUBATOR 
Designed for nursery use when a 
large incubator with hand-holes 
and a nebulizer is needed. Under- 

writers’ Laboratories Approved. 





Write for complete details on any or all 
of these 3 Armstrong Baby Incubators. 








THE GORDON ARMSTRONG COMPANY, INC. 
502 Bulkley Building, Cleveland 15, Ohioe 
Distributed in Canada by Ingram & Bell, Lid. 


Torento + Montreal + Winnipeg + Calgary + Vancouver 














) 

OOR « « « 
FOR THE BIG 
JUNE ISSUE 


of 


THE MODERN HOSPITAL 
A MONTH FROM TODAY 


IT WILL FEATURE 
MANY EXCITING ARTICLES 
OF INTEREST TO YOU. 


THE MODERN HOSPITAL 


919 N. MICHIGAN AVE. CHICAGO 11, ILL. 
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Pat. Pend 


JUST CHANGE THE INTERIOR TO 
MEET YOUR NEEDS—ONLY TAKES 
MINUTES—NO TOOLS REQUIRED 


gt A ROLD-VINCO- “SNOT 


ETAL COMMERcia, get® 








(UY) 
EXCLUSIVE accessORIES moke possible 


many adjustable interior combinations for and including 
biologicals, blood and eye banks, nursery refrigerators, 
dough retarder & salad refrigerators. This refrigerator 
accommodates stationary or pull-out shelves, stationary 
or pull-out meat rails, pan slides and refrigerated or 
biological drawers. NO OTHER REFRIGERATOR LIKE IT! 


Self-Contained, Remote and Pass-Thru models from 15 
to 90 cu. ft. capacity in Stainless Steel, Aluminum, Baked 
White Enamel or Porcelain. Refrigerators available with 
automatic alarm system that gives warning in the event 
of power or mechanical failure 


The first Refrigerator in the World 


to Win the Institutional Feeding and 
Housing Product of the Month Award. 


OUTH MEETING PENNA « Ph 


DIRECT FACTORY REPRESENTATIVES IN ALL PRINCIPAL CITIES 





WHATS New 


Reenforced Fiberglass Panel 
for Increased Strength 


Windows in hazardous location 
ight 


| rote 


upported ind other area 


require cx tion 
with the 


\ sheet ol Xp 


bedded i 1 layer ot 


inded metal lath em 


three ounce fiber 


ylass iat Wniprepnat d with polyester 


nd panel 
j 


produced 


trony 


resin’ to hori the { ri 


Ihe 


cys CTI 


> 


tand in color 
lucent 


rad sheet 1 
in which is tran 


retardant of 


lear re 


but not tran parent heet can be 


upphed on fir 
i and ! ivailable 
izes and Dh 

tht feet lengths with 
width Resolite Corpora 


uishing 4 


colors tandard 


eu one (wo three 


or tour toot 
tion, Zelienople, Pa 
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Awning Window 
Electrically Operated 

An aluminum awning window 
electrically operated 


is now 


ivailable which is 


The result of of study and 


‘Push-Button 
prov d practical in 


[he w 


quiet posit c 


several years 


experimentation the new 
Window ha actual 


installations ndow and 


with 


on ns 
close movements 


he 


the sill or 


control button may be located on 


| 
near the window 1m an easily 


iccessible place. If desired, the window 


be controlled from a central switch 


10 ited Any 


A ired to the 


may 


remotely number of units 


in be same circuit tor 


multaneous remote control of all win 
dov n th 
Lumut witches pre vent 


the windows \ 


the motor 


building 
OVET -Ofn ration 
clut h dis 


operation 


butlt-in 
for crank 
of power tailure or if manual 
operation is desired The electrically 


operated window | especially practical 
for clerestory or other high window wu 


bank ol 


Ww indow 5 


windows 
afford 
heavy insulation and are of quality con 
struction. Gate City Sash & Door Co., 
P. O. Box 901, Fort Lauderdale, Fla. 
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stallations or large 


in special areas The 


For more details 


Steel Channel Partitions 
Are Permanent or Movable 


Unistrut Partitions employ the At 


wood system of space division for low 


Lather « Fragrance -+- Safety 


remium antiseptic liquid soap 
: 


B For washroom and shower 


Contains Hexachlorophene 


Clear, brilliant Balmaseptic rubs up quickly into handfuls 
of fragrant lather, Cleanses energetically, yet does not 
irritate the skin — does not chap. Regular use keeps the 
hands surgically clean: the HEXachlorophene puts the 
HEX on bacteria. Balmaseptic dispenses neatly — stores 
perfectly; does not turn cloudy or rancid, regardless of 


climate. 


Exceeds forthcoming U.S.P. Specifications 


for Hexachiorophene liquid soap 


For free sanitary survey of your 


premises ask your Dolge service man 


WESTPORT, CONNECTICUT 


The 


com 


cost permanent or movable walls. 


patented Unistrut steel channel is 
bined with any standard paneling ma 
Ply 


wood, hardboard, pressed wood, plastics, 


terial from “% to inch thickness 


wallboards, metal, glass or other prod 


ucts can be used in the easily erected 


partitions. They have sound rating qual 


ities and are strong ind durable 

Any desired framing pattern is avail 
ible, including floor to ceiling, open ceil 
cubicles, 


I he 


partitions are easily adjusted, providing 


seven-toot ofhce dividers 


ing, 

> 
railing and other arrangements, 
maximum flexibility in design and con 
struction. Only simple tools are required 


which 


channel, 


consist ot 


spring 


screw and fitting, plus the desired panel 


to erect the partitions 


the basic Unistrut nut 


material Unistrut channels are 


ny 
crewed to floor and wall abutments up 


right channels are bolted into position 





Pi 


t lit 

















le } 


and horizontal channels bolted on. Stand 


and 


molding Strips and corner cover plates 


ard panels are slipped into place 


complete the installaton of durable, at 
tractive partitions which are easily moved 
ind re-used as required. Unistrut Prod- 
ucts Co., 1013 W. Washington Blvd., 
Chicago 7. 
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40 Pound Washer 
Rounds Out Line 

To round out its line of laundry wash 
ers, Bill ha idded a 


pound capacity This supple 


Glover new 40 


TTh ae hine 


ments the 25 pound and the 60 pound 


capacity laundry washers already made 


by the company. The new washer fea 


Auto-lTrol Controls tor eth 


It has the 


drop as the 60 pound 


tures Glover 


cient operation same 36 inch 


machine and the 
efhcient shaft, bearings, water seal and 
mounting frame which are part of the 
60 pound unit. Bill Glover, Incorporated, 
5204 Truman Rd., Kansas City 27, Mo. 
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J-M 
restore it to its first-day color beauty. 


This easy-to-care-for flooring saves up to 50% on maintenance costs! 


Heavy traffic in this Budd Company R. D. C. diesel- 
powered passenger car has little effect on the durable 
‘Terraflex floor. A quick damp mopping will 


Terraflex is especially serviceable in hospitals, Com- 
monly mild acids and disinfectants do not 
affect it its nonporous surface assures a high 
degree of sanitation with a minimum of care, 


used 


Johns-Manville TERRAFLEX Vinyl Asbestos 


tile flooring... beautiful, colorful, incredibly durable! 


CTUAL ON-THE-JOB FIGURES show that Johns- 
Manville Terraflex® floor maintenance ex- 
pense is reduced as much as 50%, when compared 
to the next most economically maintained resil- 
ient type flooring. 


A quick damp mopping usually keeps Terraflex 
clean and bright . . . its nonporous surface re- 
quires no hard scrubbing . . . frequent waxing is 
eliminated. Despite heavy traffic service 
spilled liquids and foods . . . abusive treatment, 


Terraflex retains its sparkling, new appearance. 

J-M Terraflex vinyl! asbestos tile, available in 
17 attractive marbleized colors, is the ideal 
flooring for restaurants, public areas, schools, 
hospitals wherever reliable floor service, 
long-wearing beauty and maintenance economy 
must be combined. 

For complete information about Terraflex 
vinyl asbestos floor tile, write Johns-Manville, 
Box 158, New York 16, N. Y. 


See “MEET THE PRESS” on NBC-TV, sponsored on alternate Sundays by Johns-Manville 


Oheck these special TERFZAFLEX advantages 


Ly, - eos 
= 


= 
~ 


4 


Mayiomum Qaice 


| ‘Terraflex defies kitchen oils 


4 


and greases .. . strong soaps 
will not dull its lustre. 


5. Za / . bailar L<dillence. 
& 


Terrafiex is flexible, 
provides comfort and 
quiet underfoot... 
resists indentation, 


1. Soitse Logon ae 


Made of vinyl and Y 


asbestos, Terraflex will outwear 
any other type of resilient flooring 
of equal thickness 


v2. 


a 
~y Wide Con, [eamge 


Terraflex comes in 17 marbleized 
colors that go all the way through 
the tile—won’'t wear off or wash out, 


Eau th (Yoon. ~ 


Dirt can’t penetrate Terraflex's 
nonporous surface. A swish of a 
damp mop keeps it shining bright. 


JOMMS MANVILLE 


Johns-Manville 


PROOUCTS 
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WHAT’S New 


Vertical Traverse Blinds 
Have Metal Slats 


Practicality and attractiveness are com 


bined in the new Kirsch Vertical 


Traverse Blinds. Slats are pivoted at the 
bottom and so hung at the top that they 
can be turned to any «ce sired slant, of 
completely closed, with the simple cord 
T he y draw Opn n and closed like 
ind give the advan 
venetian blinds. They 
window 5 or doors, or as 
Dust dirt do 


collect on smooth up-and-down metal 


control 


travers draperies 


tages offered by 
can he used at 


room dividers. and not 
surlaces, thus reduc ing maintenance to a 
minimum. The motion also helps to 
keep the vertical slats clean 

The fascia panel across the top of the 
unit and the 
the 


hang. It can be easily changed to match 


blind conceals the traverse 


headbar channel from which slats 


or harmonize with any section of the 


new blinds which are available in a wide 
inge of colors and textures. Slides are 
of long-wearing, smooth-gliding nylon. 
Any of the slats can be easily attached 
or removed. J4ottom linkage ensures 
complete closing when the blinds are 
Kirsch Company, Sturgis, Mich. 
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Electric Typewriters 
in Wide Range of Colors 

A choice of colors is now available in 
the new Underwood Electric Typewriter 
line. Ranging Yosemite Blue 
through Bermuda Blue and Mist Grey, 
the 
a non-glare satin finish for maximum 
eye comfort. A color balanced keyboard 
to distinguish control keys from opera 
keys is another 


irom 


modernly fashioned machines have 


tional innovation. 

The Underwood “Cushion Carriage” 
electric typewriter has an electric ribbon 
rewind device for feeding a standard 35 
foot ribbon from one spool to the other 
in about 40 
and an 


seconds. Electric margins 


Impressive control dial for pro 


20 clear ribbon copies 
the 


available in 


duction of up to 
machines 
which are the 
styling in Ivy ‘Tan-Tone 
Underwood Corporation, One Park Ave., 
New York 16. 
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are other features of new 


also new 


Green and 








use of 


bells, 








ee ee 


KOHLER Electric Plants 


provide automatic 
stand-by power 


Plant 
assure your hospital or sani 
tarium the vital protection of 
power, 


A Kohler Electric 


stand-by 
should a storm or accident in 
terrupt central station service 
Install now for uninterrupted 
operating rooms, 
delivery rooms 
X-rays 


Model 358861, 55 KW 
Remote starting 


Model 250 


will 


Cabinet 
electric flip-flop stainless steel 
swivel reor 

Rubber bumpers 


long x 40'% high 


nurses’ call 

iron lungs, cor 
ridor and exit 
lights, heating 
systems, baby 
incubators and 
other critical thriftily ; 
facilities 
throughout an 
emergency. Sizes 
1000 watts to 
35 KW, gasoline 
and diesel. Write 
for folder P-4. 


120, 208 volt AC. 








Wisconsin. Established 1873 


KOHLER or KOHLER 


Can) a mal 
PLECTRIC PLANTS + 


AIR-COOLED ENGINES « PRECISION « 


MEATING EQUIPMENT 


IN TROLS 


Gennett's improved Model 250 holds 250 Ibs 
38''x24''x36'/2 
insulated lid. 6 
front stationary 
Rubber covered hondles 


Wall Projection Screen 
Has Safety Lock 

Designed specifically for classroom use, 
the new Educator Wall Projection Screen 
has an roller lock which en 
sures smooth roller action, even hanging 
of fabric the 
fabric being pulled beyond the picture 
Vyna-Flect and 
proof glass-beaded fabric is used in the 


automatic 


and protection against 


edge. flame mildew 
new screen which is available in six sizes 
from 37 by 50 inches to 70 by 70 inches. 
T he W all Mode | new 


functional “teardrop” design for 


Educ ator has a 


case 





maximum strength and stability. It is 
designed for mounting either on the wall 
or the ceiling. Radiant Mfg. Corp., 2627 
W. Roosevelt Rd., Chicago 8. 
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all needs 


cracked or flaked ice 
with 


cubed, 
all stainless inside and out 
tired 
easily maneuverable 


Overall 48 


high 
semi- pneumatic wheels 
ball bearings 


Hand opercoted drain 


Hospitals large and small will find one or more of Gennett’s 
Mobile Ice Carts will satisfy their needs. Those with heavy 
ice service requirements like the improved Model 250 with 
its big capacity .. . 
conveying ice to the patient. . 
. no matter where it is made. Insulated to keep 
melting to a minimum even on a 90° day. Designed so non- 
professional help provide efficient service. Let Gennett coun- 
sel with you on your ice storage and service problems. Write 
for catalog today to GENNETT AND SONS, INC., One Main 
Street. Richmond, Indiana. 


wonderful mobility. Simplify the job of 
. quickly . . . efficiently . . . 


Harbison & Massi, Inc 
734 15th St., N.W 
Washington, D. C 
representatives on 
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“malo is your best bleach buy: 


READ WHAT THEY HAVE TO SAY: 


. ie 
— a 
Because a 
Ms of Halox, ™y savings on woter and { 
ore an investment than @ cost, | 


vel alone 
safely 
two rinses! 


can 
I've cut one rinse ond on : ' ‘ now cold woter 
ome Oads 


— 


Santa Ana, California 


Halox has more to o 


ffer than any other bleach 
longer linen life 


Halox is worth its weight in gold 


london, Ontario 


Halox is the 


t's easy to vse, gives 


safest 


bleach we have ever 
| bleach on the market 


vsed. You've got the bes: 


Vicksburg, Mississippi 


‘Bleach damage nil since vsing Halox on shirts 


i 


We just don’t have 
bleach in 


Philadelphia, Pennsylvania 


the worr 
the washroom 
Halox is so safe 


y over damage from misuse of 
since we've started 


using Halox 
amages the material 


even when 


't never d 
we deliberately tried! 


Little Rock, Arkansas 


Halox has stopped customer complaints about holes being 
eaten in their clothes 


Greensboro, North Carolina 


With the iron condition in the water around these parts 
be without Halox 


It’s saved me at least 25 


| feel as 


! wouldn't 
of my soap 


Houston Texas 


though | have an 


surance 
with each drum of H 


policy against bleach 


damage 
my washroom floor 


alox that goes on 


S?. Louis Missouri 
r 


| can definitely prove to my customers that we do not damage 
fabrics with the use o 


f bleach since we went to Halox 
Buffalo, New York 


We've Noticed less lint 


in 
Period of about e 


our tumblers 
ight months 


t costs o 


since “Sing Halox 


| ivst on replaceme. ved more than $1 


we have sa 


And ove, o 
f Ovr nets 


00 Per month 


Cincinnati, Ohie 


This product has helped remove bleach claims | was having in my plant 


due to pinholing The whiteness improved immediately | will not be without 


Halox from now on 


San Antonio, Texas 


“We like Halox very much 


j 
| 
| 
It’s 80 easy to use, and does such 
job for us Too bod we coul 


on outstanding 
dn’t have had a product like th 
| 


s years ago.” 
La Crosse, Wisconsin 
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sti Pay r, increase fabric at ng 
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direct: Wyandotte Chemie = Sask us re 
Wyandotte, Michigan. Also Los : ’ 
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“ea in prin ipal r. orr 
forma. Office saaiie PENDING. T. M b. U.S. PA 


CHEMICALS 


J. B. FORD DIVISION soul 
. B. : 
SPECIAUZED WASHING PRODUCTS FOR EVERY LAUNDR 
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WYANDOTTE CHEMICALS CORPORATION 
WYANDOTTE, MICHIGAN 


i tte Halox 
Please send further information on Wyando 
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Pharmaceuticals in boxes of six. Smith, Kline & French Product Literature 
Tylandril a I ~ oping Game %, “Floor Cleaning Equipment and Main- 
I ylandril is a new treatment for meno For a detelle iiaaits 2535 on mailing card tenance Accessories” are the subject ot 
pausal ymptoms and osteoporosis which General Catalog Number 156 just re 
ombines the advantages of estrogen ae ' ia leased by White Mop Wringer Co., 
1 . Novahistine With Penicillin Fultonviile, N.Y. Over 250 ttems are 


indrogen therapy with the tranquilizing 
Novahistine with Penicillin is a new 


described with profuse illustrations in 
in the treatment of menopausal women decongests e-antihistaminic fortified with the new 28 page catalog Recent design 
with as ociated anxiety, nervousness, mild penicillin lor treatment of respiratory 
In Conjestion omplicated with infection by 


eflects of reserpine. Tylandril is indicated 


and engineering improvements are shown 
in the illustrations and the catalog is 


hyperten ion palpitation md worry ia 
the treatment of osteoporosis d to gon penicillin-susceptible bacteria It has been laid out for easy reading and quick 


| ] 
‘ i ) q ‘ ! 
idal dehciency Tylandril may be indi sOUnG particularly userul when specie reference Phe complet index is another 


ther py with pen illin is indi ited along reader convenience 


cated af the osteoporosis is accompanied 
with symptomats relief of nasal conjes For more details circle 2538 on mailing card 


hy anxiety hypertension or nervousness 

blet a . deil : tion 
be s of Be a 1 oan as lies te bottles of 24 capsules. Pitman-Moore Co., ® Owens-Illinois Glass Block and its 
Company, 740 S. Alabama St., Indian. P?-O. Box 1656, Indianapolis 6, Ind. functions is the subject of a new catalog 
For more details circle 2536 on mailing card brought out by Kimble Glass Co., Toledo 
1, Ohio. The catalog lists various glass 
block patterns including light and solar 


The new product is a ailable in 


apolis 6, Ind. 
For more details circle 2634 on mailing card 
Flexin 
Flexin i i newly synthesized com 


Thorazine Suppositories ; antages of specific patterns, installation 
pound described as being effective orally 


heat controlling blocks, as well as ad 


Thorazine is now available in’ sup details, and various tables of interest to 


I % 5 
for the relief of mus le pasm 19 MUS architects and builder 
uloskeletal and neurological disorders For more details circle 2539 on mailing card 


heen «ce eloped to control nausea and ie 3 id on elionines Saletel enact 
15 Sle ) i dtc oN cla 1} scic 


positort The new dosage form has 


vomiting especially in intant ind chil i 
} pec . * pasm without intertering with normal e A new eight page catalog on “Hinges 


muscle power or activity. Flexin has for Modern Buildings” is available from 
proved to be slowly absorbed, rapidly McKinney Mfg. Co., 1715 Liverpool St., 
metabolized and excreted and well toler Pittsburgh 33, Pa. Hinges for institu 


dren and tor other conditions in which 
rectal administration of Thorazine may 
be desired. Thorazine Suppositories are 


described as being especially useful in 
b I ated, It is supplied in bottles of 50 yellow tional use are described and illustrated 


scored tablets of 250 my each. McNeil as is forged iron door hardware Spec ial 
Laboratories, Inc., 2900 N. 17th St., Phila- features of the McKinney hinge con 


>, 
delphia $2, Pa. truction are discussed in the catalog 
For more details circle 2537 on mailing card For more details circle 2540 on mailing card 


emerypencies when oral of rey ited in 
jectable dose ire not feasible Dhe sup 
) 


positorie ire upplied in » my ind 


100 my. sizes, both strengths foil wrapped 


(Continued on page 240) 
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For Pree Booklet Write t 
Dexter Diaper Factory, Dept Real leadership in any product results 
MH. Houston 8, Texas 





always from high quality consistently 
maintained 

AT LAST! 
A HOSPITAL DIAPER | Berbecker Surgeons’ Needles— products 
Put the baby on the bulls of an English needle-making art that goes 
eye — wing section goes in 
back, tail section in front 
and bomb-bay snugs up in 
crotch to absorb like a 
sponge. The most economi spare. 
cal diaper ever devised for ASK FOR 
hospital use—saves half the The name “Berbecker” in surgical 
changing time in the nursery DEXTE R needles means good functional design 
and half the washing ex- ‘li 


_ a de buble. 1 NO FOLDING uniform resiliency—and long service life 
vense i e launc . 


MEDIATE SHIPM ENT DIAPER (Sold only through dealers.) 
DIRECT FROM FAC. 


TORY 


back many generations, have always met 
the highest standards of dependability 


with an ample margin of excellence to 


This name is sewn in 


ua penton BERBECKER SURGEONS NE t DLES 
Made in England for the Surgeons and Hospital America 
JULIUS BERBECKER & SONS, INC., 15 E. 26th ST. NEW YORK 10 
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BUT LOOK AT 
THESE SERVICES 


LINDE o gen uself may be imvrtsible 


extras’ you get with it are easily seer 


VMotion pictures monthly bulletins, han 
ks, and technical aids ivailable fre 
to users ol 
material is designed to help | 
to administer oxygen ellect 


ifel 


In widition mene ’ representative 
mt te pitals a0) uv cilne problen 
pertaining to oxygen therapy. Call Linos 
hen problem or, better still, call before 


breque 


LINDE AIR PROOMTS COMPANY 


Union Carbide ami Carbon Corporation 
30 East 42nd Street, New York 17, .N. Y. 09 Offices in Principal Cities 
In Canada; LINDE AIR 
Division of Union Corbide ni F Toronto 
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Linde Alr Products Co. 239 


United Floor Machine Company, Inc...232 


United States Bronze Sign Co., Inc 
(HPF) ‘ 212 


U. 8. > re Machinery Corp 


U. 8S. Industrial Chemicals Co. (HPF)....197 


Van Range Company, John 174 
Vestal Inc. = 158 
Victory Metal Mig. Corp. 233 
Vist-Shelf File Inc. 216 
Ward, Dreshman and Reinhardt, Inc 
(HPF) 184 
Washington Steel Company 168 
Webb Mig. Company 212 
Weck & Company, Inc., Edward 194 


West Disinfecting Company (HPF) 123 
White Mop Wringer Company (WPF)....20e 
4, % 
Wyandotte Chemicals Corporation 297 


Winthrop Laboratories Inc 


Zimmer Manufacturing Company 
(HPF) 190 





WHAY’S NEW 


¢ Information on the Sloan Act-O-Matic 
Shower Head is presented in a new cata 
log available trom Sloan Valve Co., 4300 
W. Lake St., Chicago 24. How the Act 
O-Matx every 
it is used, functions and important fea 
detailed in the 


, which cleans itself time 
this device are 
catalog. The 
()-Matic are 
with specihu ations of each listed 


Act-O- Mati 


tures ol 
various models of the Act 
described 
Chere 


spray 


illustrated and 


is also a section on 


heads and the 
For more details circle 


usc, 
MI on mailing card 
¢ The complete line of Winnen Incin- 


erators for institutional use is described 
in a new four-page folder available trom 
Winnen Incinerator Co., 932 Broadway, 
Bedtord, Ohio. Printed in 
the folder 
item in the line with specifications, cut 


the in 


two colors, 
illustrates and describes each 


showing features of 


away view 
cinerators and a list of optional equip 


ment, 
For more details circle 22 on mailing card 


e The cost of drinking straws can be 
materially reduced by use of the Duplex 
Straw Dispenser for unwrapped straws, 
according to information presented in a 
leaflet available from the Duplex Straw 
Dispenser Co., 511 N. La Cienega Blvd., 
Los Angeles 48, Calif. How the dispenser 
operates, Duplex specifications and ex 
clusive features, and how costs are cut 
radically with the use of the Duplex 


dispensers are subjects discussed, 
For more details circle 2543 on mailing card 


@ Fire Equipment Manutacturers’ Asso 
Inc., | Center, Pitts 
burgh 22, Pa. 12-page 
“Safety Code for Inspecting, Recharging 
and Maintaining Portable Fire Extin 
guishers.” The code has been developed 
as a service to assist those responsible in 


ciation, (Gateway 


has issued d 


taking proper care ot fire equipment 


For more details circle 2544 on mailing card 


e How Tankless Large Volume Hot 
Water Heaters can improve laundry serv 
ie leaflet offered by 
National Combustion Co., 101-06 43rd 
Ave., Corona 68, N. Y. The Natco Tank- 
less Instantaneous Indirect-Fired Method 
is discussed and features of the heaters 
cutaway 


is discussed in a 


are enumerated. A picture in 
dicates construction of the unit and full 


specifications are given. 
For more details circle 2545 on mailing card 


e Smithcraft Architectural Troffers ar¢ 
the subject of a 36-page catalog released 
by Smithcraft Lighting Division, Chelsea 
50, information on 
these newly redesigned lighting fixtures 
is given in the catalog which is divided 
the 
utaway 


Mass. Complete 


into sections to aid in selection of 


lighting units ( photographs 
features of the fixtures and their 


indi ate 


show 


installations Line drawings 
candlepower distribution and each de 


tail is carefully described and illustrated 
For more detalis circle 25446 on mailing card 


240 


e The fourth in a series of humorous 
cartoon booklets is available from Hunt 
ington Laboratories, Inc., Huntington, 
Ind. The new one, “A Janitor’s Lament, 
should give many a chuckle to those re 
sponsible for keeping the building clean 
as well as those who actually do the 


work, 
For more details circle 2547 on mailing card 


© Booklet 206 on Ceramic Tile 
full catalog information on the products 
of American-Olean Tile Company, Lans 
Pa. 


and unglazed tiles are 


gives 


Full color charts on glazed 
the 


dale, 
included in 
catalog as are pages of suggested color 
Pan-O-ramics. Full 
installations of 


Tile in Jur ch 


combinations and 


color illustrations show 
American-Olean Ceram 
rooms, bathrooms and operating row ns. 


For more details circle 2548 on mailing cad 


@ Steel shelving, lockers and other «or 


and maintenance equipment tow 


ape 
institutional use are described and ius 
trated in a new Industrial Equipment 
Catalog released by Precision Equipni:nt 
3700 N. Milwaukee Ave., Chi 
cago 4] 


For more details circle 


(o., 
2049 on mailing card 


e The full line of products developed 
by Finnell Systems, Inc., 1400 East St., 
Elkhart, Ind. to aid in efficient floor care 
is discussed in a new four-page folder. 
Products described and illustrated in 
clude combination scrubber-vac machines, 
conventional scrubbing-polishing ma 
chines, steel-wool pads, applicators, vac 
trucks and other 


mopping equipment and a Carryall for 


uum cleaners, mop 
transporting cleaning supplies and equip 


ment. Also included is information on 
waxes, sealers and cleansers deve lope d by 


the company 


For more details circle 2550 on mailing card 


e Actual samples of the twenty standard 
Mills colors available for toilet compart 
ments, shower and dressing rooms and 
shower units are incorporated into the 
new Catalog No. 56-T on Mills Metal 
Partitions. In the color 
swatches, the 20 page catalog contains 
information on Marblemetal ceiling hung 
and floor braced compartments, Sentinel 
and Metal Flush compartments, shower 
and dressing rooms, standard hardware, 
suggested layouts and specifications. The 
catalog is indexed and contains a list of 
local representatives. It is available from 
Mills Metal Compartment Co., Div. of 
The Mills ¢ ompany, 965 Wayside Rd., 
Cleveland 10, Ohio. 


For more details circle #551 on mailing card 


addition to 


e How to “Recondition Your Radiator 
Traps Quickly, Inexpensively and Efh- 
ciently” is the subject of Bulletin No 
(.34 issued by Barnes & Jones, 34 Crafts, 
Newtonville, Mass. Helpful information 
for those responsible for maintenance of 
the heating system is contained in the 


folder 


For more details circle #552 on mailing card 


e A patient information booklet en- 
titled “At Your Service” is available to 
hospitals to help build good public re 
lations. The booklet, prepared by Edwin 
B. Rossman Associates, 13641 Dexter, 
Detroit 38, Mich., is designed to help 
with patient orientation by creating a 
mutual understanding and a friendly 
relationship between the patient and the 
hospital. The name, address, photograph 
and individual facilities of the hospital 
and any special hospital message are in 
corporated in the printing. The hospital 
May select, revise or substitute the items 
in the special department devoted to the 
particular institution buying the service. 
For more details circle #553 on mailing card 


e The new Laboratory Glassware Cata- 
log, LP 36, is now available from Corn 
ing Glass Works, Corning, N. Y. All 
numbers listed in the catalog are stand 
ard items. 


For more details circle 2554 on mailing card 
e Technical data, table of dimensions, a 
drawing showing tube arrangement and 
gas passes, and illustrations of all basic 
components of the Titusville Type WTP 
shop-assembled Water Tube Steam Gen 
erators are given in a new 14 page bul 
letin. The units are produced in steam 
capacities of from 7500 to 40,000 pounds 
per hour. Bulletin 5511 is available from 
The Titusville Iron Works Co., Division 
of Struthers Wells Corp., Titusville, Pa 
For more detaiis circle #555 on mailing card 


e Emerson Equipment for therapy and 
rehabilitation is pictured and discussed 
in a new General List recently released 
by J. H. Emerson Co., Cambridge 40, 
Mass. Included in the list are Emerson 
respirators of various types, with acces 
sories, hot pack apparatus, spirometers, 
rocking beds, pulsating mattress, portable 
aspirator, incubator suction pump, na 
clerio support, lung immobilizer, adaptors 
and Emerson research apparatus. 
For more details circle 22556 on mailing card 


Suppliers’ News 


Sherman J. Sexton, president and chair 
man of the board of John Sexton & Com- 
pany, wholesale and manufacturing in 


stitutional grocers, died suddenly at his 
home in Chicago on March 13 at the age 
of 63. Mr. Sexton was well known in 
the institutional field, having assumed 
the presidency of his firm in 1926, He 
built it from a small but successful busi 
ness which was started by his father in 
1883, to an international operation. He 
was active in civic and philanthropic 
organizations and in the Catholic Char 


ities of Chicago. 


Wayne Works, Inc., Richmond, Ind., 
manufacturer of school bus bodies, an 
nounces the purchase of the A. J. Miller 
Company, Ohio, producer 


of ambulances. 


Sellefontaine, 


The MODERN HOSPITAL 





ANOTHER TIME-SAVING ADVANCE FROM AMERICAN STERILIZER RESEARCH 


Che New 


CYCLOMATIC 
INSTRUMENT WASHER-STERILIZER 


Eliminates hours of 
tedious and distasteful 
scrubbing-by-hand 








This newest forward step in post-surgery 
instrument handling combines superior 
washing action at effective detergent 
temperature (150° F.) with pressure 
sterilization at 270° F.—-IN ONE 
AUTOMATIC CYCLE! Completes two 
full trays of instruments in approximately 


22 minutes. May also be used for 





**3-minute emergency”’ or 7-minute 
sterilization of unwrapped instruments. 
American construction throughout for 
convenience, time-saving and 

low-cost operation. 


Write for catajog C-177 or 


ask your American Sterilizer consultant 


AMERICAN 
STERILIZER 


Erie+>Pennsytvania 





OFFICES 
IN 13 PRINCIPAL CITIES 





WITHOUT 
QUESTION 


Surgical Rubber Division é, 


id 


~ 





